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WSU APAC Climate Survey

436 responses WSU EMPLOYS NEARLY

2100

ADMINISTRATIVE PROFESSIONALS

SYSTEMWIDE
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FROM JUST OVER
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SURVEY RESPONDENTS .

4
BY CAMPUS LOCATION >
3
*AP'S THAT REPORTED WORKING AT AN "OTHER" CAMPUS 11
LOCATION INCLUDETEAM MEMBERS FROM: WSU EXTENSION
CLALLAM COUNTY, PIERCE COUNTY EXTENSION, KITSAP COUNTY
EXTENSION, WHATCOM EXTENSION, MOUNT VERNON EXTENSION, 29
KALISPELTRIBAL RESERVATION, MOUNT VERNON, WSU SEATTLE,
WSU ENERGY PROGRAM, REMOTE TELEWORK. BREMERTON GLOBAL 17
WSU Everett B3 WSU Global [ wsU Pullman ) WSU Research Station 231
@ Wsu Spokane WSU Tri-Cities [l WSU Vancouver  [§ Other

UNDERSTANDING SURVEY CONSTITUENTS BY THE NUMBEROFYEARSTHEY'VE BEEN EMPLOYED AT WSU

NUMBER OFYEARS EMPLOYEDATWSU [ I EEI B ES



CONSTITUENT IDENTIFIED
UNDERSTANDING OF APAC INITIATIVES

Professional
Development

Continuing Education
Opportunities

Staff Appreciation

Monthly Newsletter
communications




IDENTIFIED AREAS OF
CRITICAL CONCERN FORWSU AP’S

Equitable Pay (267)

Working Outside of
Job Duties Without
Compensation (195)

Flexible Work
Schedules (181)

Career
Advancement
Challenges (161)




1. COMPENSATION & PAY EQUITY

2 RECRUITMENT & RETENTION

a e IMPACTS ON MORALE

O F CRITICAL CONCERN
F RO M TH E SYSTEM-WIDE ONEWSU INCLUSIVITY &

3. UNDERSTANDING UNIQUE EMPLOYEE

CIRCUMSTANCES
WSU AP SURVEY

RESPONSES RECEIVED
BY THE DEADLINE

g

3 3 TOTAL OTHER AREA OF
4 CONCERN COMMENTS




RANKED AVERAGES OF PROFESSIONAL DEVELOPMENT
~ AREASOF INTEREST BY LEVEL OF IMPORTANCE (0-100)

*AVERAGE RANKING BASED ONTHE 436 TOTAL SURVEY RESPONSES

59.35

Access to professional Online Trainings Access to tuition Mentorship Guest Speakers
Development waivers Programming
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REQUESTS FOR INCREASED ACCESS TO
1 PROFESSIONAL DEVELOPMENT

° TRAININGS / CERTIFICATION PROGRAMS /
CONFERENCES & WORKSHOPS

ACCESS TO PROFESSIONAL COHORT
2 COLLABORATION GROUPS. (WORKING

® PARENT RESOURCE SUPPORT GROUPS FOR
EXAMPLE)

3 . TIME RELATED CONCERNS

2 TOTAL OTHER PROFESSIONAL
DEVELOPMENT COMMENTS

TOP3

PROFESSIONAL
O F DEVELOPEMENT

INTEREST
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WSU AP RESPONSES
RECEIVED BY 11.15.21
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RANKED AVERAGES OF WORKPLACE ENVIRONMENT
- VALUES BY LEVEL OF IMPORTANCE (0-100)

*AVERAGE RANKING BASED ONTHE 436 TOTAL SURVEY RESPONSES
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Culture & Support Resources & Inclusion Safety
Collegiality




WORKPLACE COMFORT, CONDITIONS,
1 ACCESS TO RESOURCES, PHYSICAL HEALTH &
® SAFETY AS IT RELATES THE CURRENT

ENVIRONMENT AND THE GLOBAL PANDEMIC

TOP3

O F WORKPLACE
ENVIRONMENT
CONCERNS

g

/|
WSU AP RESPONSES
RECEIVED BY 11.15.21

EMPLOYER EXPECTATIONS AND
FLEXIBILTY

3 CAMPUS CULTURE, RECOGNITION,
e GRATITUDE, RETENTION &
SUPERVISORY SUPPORT

5

TOTAL OTHER WORKPLACE
ENVIRONMENT CONCERN COMMENTS
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UNITY

RELATED
CONCERNS

COMMON
THEMES
) )

COLLABORATION BETWEEN DEPARTMENTS
AND SERVICES SYSTEM-WIDE

SUPPORT TRAVEL TO SYSTEM CAMPUS
LOCATIONS

3 TRANSPARENCY AND SUPPORT OF CAMPUS /
e LOCATION DIFFERENCES

4. MOVE “SYSTEM"” ROLES OUT OF PULLMAN

5 o EQUITABLE HRS PROCESSES & SERVICES
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Thank you for your consideration of this feedback
from WSU Administrative Professionals.
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