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I am honored to be able to add my voice to those supporting Maureen Bonnefin’s nomination for
the Administrative Professionals Contribution Award. I have been fortunate to work with
Maureen Bonnefin on two NIH grant proposals. As you know, NIH grants are extremely
competitive. Both of these grants were funded. That is a 100% success rate on grant submissions
to NIH. By any measure, a superb statistic and one that is not often seen when submitting grant.
Ms. Bonnefin was a very important part of our team on these submissions. I will provide you
with some details because I think these illustrate why she is so deserving of this award.
Specific Contributions/Problem Solving
It is Ms. Bonnefin’s job to support grant development. However, because of her skill, her
support is most definitely above and beyond. Most telling, though, is that all three PIs on the
grant proposals considered Ms. Bonnefin to be an essential part of our team. We valued her
contributions as a team member in the same way we valued each of our own contributions.
Again, this is above and beyond the kind of support we expected.
Ms. Bonnefin has a real knack for being able to read a proposal and ask critical questions. Every
time Ms. Bonnefin went through a draft of the proposal there would be comments like "how do
you know this", "where is your supporting evidence", "what about . . . " etc. Exactly the questions
an NIH reviewer would be thinking about. I welcomed her comments as they always led to more
discussion and thought. I know grant writing strategies, but it was her comments that kept
nudging me in the right direction. There is no doubt that Ms. Bonnefin impacted the quality of
both of my proposals.
Ms. Bonnefin is a superb editor. Even after I had read each proposal frontwards and backwards
and sent each through spell and grammar checks, she would still find places to suggest
improvements in wording, phrasing, or paragraph order.
In summary, Ms. Bonnefin provided a level of editing and input that impacted development of
both proposals in a very significant way and without question directly impacted the quality of
both proposals.
Productivity
Ms. Bonnefin is one of those individuals that if she leaves WSU we will need to hire two people
to replace her. Ms. Bonnefin provided essential organizational support. Ms. Bonnefin read
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through all the NIH information provided and made a list of the essential items and a timeframe
for getting those done.
For example, she tracked the required supplemental documents, the required appendix
documents, the many biosketches and support letters, and made sure we were paying attention to
these in a timely fashion. On one of the grants there were 5 appendices with 19 different
documents, and the main grant had about 20 different required documents. In addition, Ms.
Bonnefin worked with over 25 additional individual faculty who provided biosketches and
completed required tables.
Ms. Bonnefin put together research mentor data for required NIH tables and she worked with
Institutional Research for additional data. She identified what was missing from the research
mentor’s data and what was essential to the proposal. She proactively identified missing
elements from the research mentor’s data tables. This required looking at data, not just entering
it into tables. This meant data was available to me when I needed to incorporate it into the
proposal. This also meant that I could work using the summary tables she created for the grant
rather than having to go through each of the 26 individual tables. This also means I have come to
know that I can completely trust the data that goes into the tables provided by Ms. Bonnefin.
Both of our grants were complex and involved many biosketches, IR data, tables of information
from every faculty member who participated (more than 25 faculty), supplemental documents,
and everything else that goes into a proposal. With her help, we submitted enough ahead of the
due date to allow for any hiccups in the submission process. With Ms. Bonnefin tracking
everything I knew there would be no hiccups and submission went smoothly.
Positive Working Relationships
The level of trust I have for Ms. Bonnefin is 100% and emerged from knowing just how good she
is at her work. I cannot tell you how many times in our team meetings we asked Ms. Bonnefin to
provide a summary of where we were on all the supporting documents. We knew her answer
would be up to date and accurate. We also appreciated the Saturday meeting when we were close
to the deadline. However, what we appreciated the most was simply how easy and enjoyable it
was to work with Ms. Bonnefin. She is professional in her approach to everything. She is one of
the few people who can make producing an appendix that had 19 different documents, 13
additional required supplemental documents, 4 additional tables in the required tables and data
section, 30 biosketches, an institutional letter of support, data tables from all 26 research mentors,
and 12 or so letters of support, plus the program plan, budget, budget justification, and references
cited an (almost) fun endeavor!
In summary, after we finished our first grant, I knew that waiting in line to have her assistance
with the second grant was well worth the wait. I enthusiastically recommend her for this award.
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March 29, 2021
Administrative Professional Contribution Award Committee
RE: Maureen Bonnefin AP Award nomination
Dear Awards Committee,
I am delighted to support the nomination of Maureen Bonnefin for the AP Contribution award. I have
known Maureen for several years starting in CAHNRS and now in her current position at the Office of
Research Advancement and Partnerships (ORAP). Maureen has been a great asset to the research
administration community, without her I know many of us wouldn’t have advanced in our careers as
grant administrators.
happy
I first met Maureen when I became the grant manager at the Prosser extension center. She was my
College of Agriculture, Human, and Natural Resources (CAHNRS) grants coordinator. Maureen provided
extensive training in all grant related topics, including background information, where to find current
regulations, how to work in systems, and how to provide the correct information to the Office of
Research and Support Operations (ORSO). If she didn’t know the answer, she would take time from her
own busy schedule to help research the issue and provide solutions. I was very green to research
administration and did not have a mentor on the Prosser campus, so I count myself lucky that I was
assigned to Maureen as my CAHNRS coordinator.
After taking a new job with the College of Arts and Sciences (CAS), Maureen was still available to me as a
resource. She took time to include me in discussions on grant topics and she encouraged me through
my own growth as a research service manager for the college. She taught me how to work with
investigators, how to research high level topics that I didn’t deal with under CAHNRS, and how to be
firm. She reminded me that in my position I am the subject matter expert and how to convey that with
respect. When Maureen applied for a position in ORAP, my former Associate Dean for Research was on
the committee. He was very impressed with Maureen’s knowledge and her demeanor. After hearing of
my glowing recommendation and how Maureen was instrumental in my growth, he was happy to
recommend her as his first choice.
Even though Maureen has advanced to Assistant Director of ORAP and has increased responsibilities,
she is still as accessible to all of us as she always has been. She contacts the departments early when
she is working on a proposal with faculty members, spells out what the departments role is when
working with ORAP, and when needed will include us in meetings with the investigators. All the
investigators that have worked with her from CAS give her the highest praise for her professionalism
and knowledge. She is also a wonderful presenter for the informational sessions that ORAP hosts. She
includes the grant administrators view and makes sure that we are represented when providing
information to the investigators. Always reminding them that including your grant administrator early
and often is the best way to have a smooth proposal submission.
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Beyond all that Maureen does for proposal development, she still takes a role in working in the post
award side of grant administration. She helps with reviewing account expenses for centers within the
Office of Research, she mentors the department administrators providing them the tools to be
successful in staying compliant with grants, and she serves as a mentor to the entire grant community at
WSU. She is often ought after to present on research topics for both the research administrative
community quarterly meetings and the Research Administrative Series. This series presents to new
grant administrators on a variety of topics about both pre- and post-award compliance. Her extensive
knowledge in both topics means she can present, even as a last-minute substitute, on any subject the
class has to offer. She has also extended her reach by being a presenter at regional and national grant
conferences and meetings. Her presentation on working on large multi-disciplinary grant proposals is
always well attended.
In conclusion, I believe Maureen is the best person to receive this award. She goes above and beyond
what is required of her in both her job and in the grant community. Her guidance, professionalism,
knowledge, and mentorship are sought after, and she provides all it freely without any hesitation. I
hope that our working relationship will continue for years to come. She is my go-to person in any
situation.
Sincerely,

Amanda Yager
Research Services Manager
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March 31, 2021
Dear AP Awards Committee:
As the Director and State Program Leader for the Washington State University 4-H Youth
Development Program, I am pleased to write a letter of support for Maureen Bonnefin. I
cannot think of a more exceptional AP employee to receive the Administrative
Professional Advisory Council's (APAC) 2021 Administrative Professional (AP) Contribution
Award.
I have worked with Maureen for three years, and in this time have seen her navigate very
large research proposals to NSF, USDA, and the DoD. She is a skilled science writer and has
excellent attention to detail. Without Maureen’s expertise, the proposals would not have
been as professionally written and clear. One of the largest proposals was a $20M
proposal to NSF for the AI Institute: Agricultural AI for Transforming Workforce and
Decision Support. It was an incredible feat to coordinate multiple universities, numerous
engineering faculty and faculty from other fields, and put together an excellent proposal.
Maureen helped lead this process, critically examined the content and guided each team
on the proposal professionally and very efficiently. Her expertise was appreciated by
everyone on this team.
As the 4-H Program Leader, I oversee all 4-H youth development programming in
Washington state. This includes many faculty and staff that are located in the counties. I
knew Maureen was extremely busy, but I also knew her skill level. I asked Maureen to do a
“Grant writing 101” for my team and she was able to fit it in her schedule. Five individuals
from my team went through a series of classes with Maureen and felt well prepared to
write proposals. In the end, I had five skilled grant writers who have submitted proposals
and received their grants. Three are new faculty and are well on their way in their
scholarship journey due to Maureen’s training.
I highly recommend that you choose Maureen Bonnefin to receive the 2021 AP
Contribution Award. She is exceptional and very deserving of this award. If you have any
questions, please do not hesitate to call me at 509-359-7788 or email me at
nancy.deringer@wsu.edu.
Sincerely,

Nancy C. Deringer, PhD, AFC
Associate Professor & Director, 4-H Youth Development

