
Welcome to Teams at WSU

https://its.wsu.edu/microsoft-teams-services/

https://its.wsu.edu/microsoft-teams-services/


Today’s Topics
• What is Teams?
• Getting Started with Teams
• Who, What, When, Why, How, and more…
• FAQs
• Q&A



A workspace for…

• real-time collaboration 

• Communication

• Meetings

• file and app sharing

• All in one place, accessible to everyone on your team

What is Teams?



• Who gets Teams application?

- All Students, Faculty and Staff

• How do you get Teams application?

- https://itsforms.wsu.edu/srf/TeamRequest.aspx

• Why should I create a Team?

• Don’t need to be in a Team to:
• Chat
• Video/voice calls
• Attend meetings

Who, What, How?

https://itsforms.wsu.edu/srf/TeamRequest.aspx




Helpful Links To Get Started:

ITS Getting Started with Teams: https://its.wsu.edu/microsoft-teams-services/

FAQ: https://confluence.esg.wsu.edu/display/KB/Microsoft+Teams+FAQ

https://its.wsu.edu/microsoft-teams-services/
https://confluence.esg.wsu.edu/display/KB/Microsoft+Teams+FAQ


Questions?

Assistance: 

email Crimsonservicedesk@wsu.edu

https://its.wsu.edu/microsoft-teams-services/

mailto:Crimsonservicedesk@wsu.edu
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