
MME BI-ANNUAL MENTORING MEETING
Thursday, September 12, 2019; 4.30-6.00 PM

TODD HALL 116
 

Agenda: 

• Introduction by I. Dutta, MME director 
  - Ask for help from faculty mentor whenever needed 
  - Career options and how best to prepare 

• Cill Richards 
  - Clubs, internships, research opportunities, grades, relationships with 
faculty 
 

• Jason Tripard, Senior Director of Engineering, Microsoft 
- Preparing for an engineering in Hardware 

 
• Jessi Hall, Director of Engg. (Mfg. Ops.), Schweitzer Engineering Labs. 

- How to prepare for a job interview 
   

• John Swensen 
- Graduate school option 

   
• Monika Jones 

- Student clubs in MME/VCEA 
 

• Sandi Brabb 
- Internships & career services  
 

• Student Internship Experience 
 

• Q&A 
 



Make sure you check in on the iPad.
Use your Student ID#. 

Leading Zero not required Confirm your name:



Engage
 Clubs
 Internships
 Research Opportunities
 Grades
 Relationships with faculty

Prof. Cill Richards, MME, WSU



Preparing for an Engineering 
Career in Hardware

12 September 2019
Jason Tripard
Senior Director of Engineering, DfX
Microsoft



PRODUCTS INCLUDE MME PRESENCE

 Surface Devices
 Surface Accessories
 Surface Hub
 Xbox
 Xbox Accessories
 HoloLens
 Cloud Servers (Azure)

Our mission is to build 
products that create 

and complete magical 
experiences, to 

empower every person 
and organization to 

achieve more

 Hardware R&D (Product Development, DfX)
 Hardware Test (Platform Development)
 Hardware Reliability
 Failure Analysis
 Hardware Manufacturing
 Factory Operations



Engagement
• Internships
• Apprenticeships
• Work Experience
• Professional Societies / Clubs

• Ex. ASME, SAE, MRS
• Robotics, 3D Printing
• Tau Beta Pi, Pi Tau Sigma

• Conference Attendance

Passion | Collaboration | Focus
• Team Projects

• Role
• Objective
• Constraints
• Individual Leadership
• Collaboration Skillset
• Results / Impact

• Individual Projects
• Hobbies
• Volunteer Efforts

Resume Submissions

• Identify Your Audience
• Start Sooner vs. Later
• 1-Page Resume
• Cover Page
• Portfolio (Recommended)
• Tailor Your Message
• Differentiate Yourself!

The Interview
• Engagement and Passion
• Effective Communication
• Expect to be Challenged

• Basic Engineering Problem
• Out-of-Box Thinking
• Analysis & Creativity

• Ask Good Questions
• Be Honest and Forthcoming
• Close with Professionalism



Application Process



Apply Offer DecisionScreening Interviews Final Interviews 



Internship positions (Azure and Devices)



Full Time positions (Azure Hardware Group ONLY)



Interviews



• What makes you excited about interning with Microsoft?

• What tech are you passionate about and why?

• What has been your favorite class so far?  Favorite Project?  Why?

• What type of role are you interested in and why?

Your resume gets you to the screening interview!  It also will likely be the launching 
point for at least 1 question!







What’s your name? Tell me about yourself?

“My name is Joe Smith. I am graduating next year with a degree in Mechanical engineering 

and currently have a 3.8 GPA.  I lead the Wazzu Racing Team to 1st place in the 2019 Formula 

SAE North competition. It was one of the best experiences of my life because we had to solve 

some incredibly technical challenges related to the optimization of the power to weight ratio of 

the car, while staying within FSAE design requirements. Not only was it technically challenging, 

but I found leading the team through those challenges to be fulfilling, and something I think I 

would bring to Microsoft.”



• What do you know about Microsoft?  What has you interested in Microsoft?

• Have you created anything outside of school?

• [Collaboration] Describe a time or instance where you collaborated with someone to 

create an outcome that was better than you could have done alone.

• [Leadership] Tell me about situation where you have demonstrated initiative and 

leadership. 

Show us your desire to work at Microsoft 
and 

how you fit into our culture and values



• Describe a problem/project that was beyond your skill/expertise and you needed help 

from someone else that was not a fellow student.  

• Be prepared to answer a question regarding a scenario outside of core engineering.  

• Example: What do you think the supply chain challenges are for a product like the Xbox 

Console?

• Why are you an engineering student?  What brought you here?  Tell your story.

Take your desire to be at Microsoft,
turn that into an impassioned conversation

that makes the interviewer want to work with you



Interview Tips





1. Turn off your phone
2. Bring a notebook if you need/want 
3. Be aware of your non-verbal communication 
4. Come with questions 
5. Be friendly, SMILE!
6. Be adaptable and open to feedback
7. Thank your interviewer by name

Remember, we want you to succeed!



“We build [devices] to create and 
complete magical experiences…”

“…To perfect the experience we obsess about 
every choice that matters across silicon, the 
hardware system, the operating system and 

even the applications that run on them.”

- Satya Nadella



© 2014 Microsoft Corporation. All rights reserved. Microsoft, Windows, Windows Vista and other product names are or may be registered trademarks and/or trademarks in the U.S. and/or other countries.
The information herein is for informational purposes only and represents the current view of Microsoft Corporation as of the date of this presentation.  Because Microsoft must respond to changing market conditions, it should not be interpreted to be a commitment on the part of 
Microsoft, and Microsoft cannot guarantee the accuracy of any information provided after the date of this presentation.  MICROSOFT MAKES NO WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, AS TO THE INFORMATION IN THIS PRESENTATION.



© SEL 2017

How to Prepare for a Job Interview

Jessi Hall
Director of Engineering – Manufacturing Operations

Schweitzer Engineering Laboratories

© SEL 2018



Who is SEL?
• First relay was sold in 1984
• Over 5,000 employees
• 107 locations in 24 countries

• 3 manufacturing centers
• 6 integration centers
• Customers in 150 countries



What Does SEL Do?
• Protection and control
• Automation
• Computing
• Software
• Precise time
• Security for critical 

infrastructure 
• Metering
• Communications
• Engineering services
• Training

Distribution

Control 
Center

Load



What am I looking for in a new hire?

• Enthusiasm!
• Great attitude / group fit
• Strong fundamentals
• Academic success in the 

right classes
• Self motivated
• Someone who cares

Your job interview is a chance to show these things!



Be excited about 
something!

Word   /  Typing

Excel  / Technical Writing

3D CAD   /   Grammar

Analysis Software

Join a club or do 
engineering projects 

outside of school

Become proficient in:

Internships / 
jobs / research

Establish / cultivate 
relationships

What you can do right now to prepare
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Find companies 
that you’re 
interested in

Ask contacts at companies 
for referrals or references

Be polite and professional to 
recruiters

Create a cover letter that is company specific

Have a great resume
• Spelling 
• Punctuation
• Tailor your resume for the specific company

What can you do to get the interview



What to do a week before the interview 
• Research the company

• Prepare for typical 
interview questions

• Write down questions 
you have about the 
company / position

• Learn as much as you 
can about the interview 
and prepare for it



What to do the day of the 
interview 
• Arrive early
• Dress appropriately
• Have any tools you may need     

(notebook, pencil)
• Silence / turn off your phone
• Remember – EVERY interaction is part of 

the interview
• Look people in the eye and speak clearly
• Show enthusiasm
• Ask questions



What to do after the interview 

• Ask for feedback
• Follow up with the recruiter or hiring manager

• If you are not hired for the position – ask for more feedback



Questions?



Graduate School Options
John Swensen

Grad school now?

Grad school later?

Grad school for research?

Grad school for job advancement?

Grad school in a different field?



Masters vs PhD

34

Grades and experience will get eyeballs on your resume…
who you are will get you a position

Manager vs Engineer vs Researcher

Your objectives

Your professor’s objectives (often constrained by limited funding)

Masters coursework vs Masters thesis vs PhD thesis

You are pitching yourself. This is a crazy combination of your books smarts, street 
smarts, and how the advisor sees themselves working with you.

When contacting a professor, make sure you have done your homework. Nothing 
bugs a potential advisor more than a form email from a student.

Engineer turned manager (either promotion or executive MBA)
Master while working
Companies where researchers usually have PhDs



35

Suggestions when considering graduate school
- Talk to a lot of people: professors at WSU, professors at other schools, 

working engineers at internships, random/influential people in fields you 
are interested in. Try to go to a conference in the field(s) you are interested 
in while an undergrad. It will be eye-opening about what graduate students 
do.

- Study out schools. Big name engineering schools (MIT, Stanford, Harvard, 
Texas, Michigan, etc.) aren’t always the “best” at what you are interested 
in. Having a name like that on your resume certainly can be enabling, but a 
career after a graduate degree is often about who you know and who your 
graduate advisor(s) knows. Seek advisors with connections, rather than a 
school name on a diploma.

- There are many graduate fellowships you can apply for in your senior year 
of school and during your first year of graduate school. If you bring your 
own funding, many professors are much more likely to take you as a 
student.
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Cougar CAD Club

President: Sean Dimmer (sean.dimmer@wsu.edu)
Advisor: Dave Torick, School of MME

E-Mail president for next general meeting time. 

American Society of Mechanical 
Engineers

President: Kayla Schumacher (kayla.schumacher@wsu.edu)
Advisor: Dr. Roland Chen, School of MME

General Meeting Time: Tuesdays @ 6 p.m.
Location: (TBD)
E-mail president for more details. 



Formula SAE

President: Elizabeth Makizuru (elizabeth.makizuru@wsu.edu)
Advisor: Kurt Hutchinson, School of MME

General Meeting Time: Saturdays 11 a.m. in ETRL 101
Facebook: Wazzu Racing
Website: sae.eecs.wsu.edu/

Humanitarian Engineering @
Washington State
President: Sam Parkman (samuel.parkman@wsu.edu)
Advisor: Dave Torick, School of MME

Website: https://studentinvolvement.wsu.edu/hews/home/
E-mail president for next general meeting time. 
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MATERIAL ADVANTAGE | ASM | TMS

Co-Presidents: Caitlin Grover (caitlin.grover@wsu.edu)
Jessie Schweitzer (jessie.schweitzer@wsu.edu)

Advisors: Dr. Scott Beckman, School of MME
Colin Merriman, School of MME  

General Meeting Time: Mondays 3 p.m. in Sloan Hall Dana Hall Room 246

robotics club

President: TBD
Advisor: Dr. John Swensen, School of MME

Work Area: Dana Hall Room 3
Facebook: Robotics.WSU
Website: robotics.eecs.wsu.edu
E-mail advisor for next general meeting time. 



TAU BETA PI

President; Grace Harris 
(grace.harris@wsu.edu)

SOCIETY OF LATINX ENGINEERS AND 
SCIENTISTS | SOLES 

THE SOCIETY OF HISPANIC PROFESSIONAL 
ENGINEERS | SHPE

President: TBD
Advisor: Yadira Paredes (yparedes@wsu.edu)

NATIONAL SOCIETY OF 
BLACK ENGINEERS | NSBE

President: Alyssa Hampton
alyssa.hampton@wsu.edu



SOCIAL ASPECT

- Make new friends!
- Network at events.
- Get out of your comfort zone! 

Why should I 
join a club?

EXPERIENCE

- Relationships
- Knowledge
- Skills
- Discover

ADVANTAGE

- RESOURCES
- CAREER
- OPPORTUNITY



VCEA CLUB HUB
DANA HALL ROOM 140

Monika Jones, VCEA Club Coordinator
Phone: 509.335.5827
E-Mail: monika.jones@wsu.edu
Office: Dana Hall Room 140A
Hours: M-F 8 am - 5 pm

MME Club Site:    mme.wsu.edu/clubs/
VCEA Club Site:   vcea.wsu.edu/student-clubs-and-professional-societies/
WSU Club Site:    wsu.campuslabs.com/



INTERNSHIPS & CAREER SERVICES

Sandi Brabb, Director
Dana 138  |  509.335.3740
vcea.internships@wsu.edu



RESOURCES
• Handouts:

– Start Your Career
– Sample Resume
– Cover Letter guide

• Social Media
– Facebook: VCEAInternships
– LinkedIn: Voiland College of 

Engineering and Architecture
– Twitter: @WSUVoilandPPEL

• Website: vcea.wsu.edu/ppel

• Email:

vcea.internships@wsu.edu

• Career Information
– Digital Displays

– Bulletin Board: EME 2nd Floor Hall

• Weekly Internship Email

• Career Coaches (Dana 138): 

– Sandi, Drop-In M-F 1-2, or by 
appointment

– Taylor & Nicole, M-F 8-5
– Sabrina, MME Peer Mentor: Dana 138, 

W 8-9 am; F 8-9:30, 12-1, 3-5; Sat 11-
1:30

http://www.facebook.com/vceainternships
http://www.linkedin.com/groups/1900440
mailto:vcea.internships@wsu.edu


CAREER EVENTS

• Career Fairs – October 1 & February 4

• Industry Tours

• Information Sessions/Tech Talks

• Career Development Workshops

• On-Campus Interviews



WORKSHOPS & EMPLOYER
EVENTS

(handout)



CO-OP / INTERNSHIP ADVANTAGES FOR YOU

• Earn $16-28/hour 
• Build an impressive resume
• More likely to have a permanent job offer by graduation
• Put classroom knowledge into practice and learn by doing
• Contribute knowledge and ideas to the workplace
• Demonstrate abilities to an employer
• Build a professional network of people who will be able to help you 

find a job after graduation



ProPEL
INTERNSHIP/CO-OP
• On-the-job, full-time 

experience

• Paid

• 420 Hours or up to 12-months 
(or alternate periods of school 
and work)

• Academic credit; major tech 
elective credit

• Maintain full-time student 
status

• Income not counted on the 
FAFSA



JOB SEARCH STRATEGIES

• What skills will you acquire in your major?

• What industries and employer types can you work in with these type of 

skills?

• What countries, states, and cities are you planning to search?

• What are typical job/internship title(s) of the type of opportunity you are 

searching for?
• What kind of environment do you want to work in? 

People, organizational structure, and physical environment of the workplace



JOB SEARCH

• Handshake (wsu.joinhandshake.com)
• CareerShift (Voiland.Careershift.com)
• USAJobs (usajobs.gov)
• Washington WorkSource (worksourcewa.com)
• Stop by Dana 138 for more options



NEXT STEPS…

• Make an appointment or drop by the Voiland College Internships 
and Career Service Office to get your resume cleaned up

• Research dream companies – small, medium, & large
• Set up and DO an informational interview and/or a job shadow
• Participate in a Mock Interview
• NETWORK – whenever and wherever possible
• Get Experience!



Thank you
VCEA.Internships@wsu.edu

Office: Dana 138   |   Drop-in: M-F 1-2 PM
Appointments: calendly.com/Brabb

calendly.com/Taylor-Shewchuk
calendly.com/Nicole-Griggs





Student Internship Experience
• Chelsea Crabb (ME, Boeing)

• Shaelyn Huot (ME, Boeing)

• Anna Yurkin (MSE, Boeing)

• Christina Paoletti (ME, Microsoft)

• Elizabeth Swanson (ME, HP)



Q & A



Make sure you check in on the iPad.
Use your Student ID#. 

Leading Zero not required Confirm your name:





Resume-Writing Don’ts
Hiring managers are busy. Your resume should make their job easier — not harder.

For a resume that helps you stand out from the crowd in a good way, steer clear of these don’ts.
0. Don’t Have Typos
This is №0 because it should be too obvious even to mention. Unfortunately, career services pros say this is the most common mistake they see in resumes. Even spell check misses the distinction between “to” and 
“two.” Typos are unprofessional and show a lack of care in your work. Make sure to proofread your resume.
Need a second pair of eyes? Have your resume reviewed by a career counselor in your college career services office or at the Vick Center for Career Counseling.
1. Don’t use the file name “Resume.pdf”
DO NOT save the file with the file name “Resume.pdf.” Generic file names are difficult for hiring managers to sort and find — particularly if several applicants have used them. Save your application documents with your 
name in the file name: Last_First_Resume.pdf
2. Don’t Have Messy Formatting
Don’t make a potential employer work hard to understand your information. A resume should be clear, organized and consistent.
“If you say you are skilled in Microsoft Office, then your resume should demonstrate your knowledge,” says LaRae Tronstad, a career coach with the College of Liberal Arts Career Services Center. Avoid big blocks of 
text and too many fonts. Use bullets, short sentences and consistent heading styles to organize your information.
If you are emailing or uploading your resume, save it as a PDF. That will preserve your carefully planned fonts, spacing and margins.
3. Don’t Use Passive Language
Your resume is not the place to be shy. Be direct and strong in your writing. Action verbs stand out to someone scanning your resume, so lead with these stronger phrases. Use past tense unless the experience is 
current or ongoing. When describing your current position, use present tense and avoid passive verbs ending in “-ing.”
Before: “Worked on managing customer complaints”
Better: “Managed customer complaints about products”
4. Don’t Miss the Chance to Quantify Your Experience
Numbers can quickly convey the significance of your accomplishments. This may be easier for experiences that involve money, rankings or statistics. But no matter what kind of work you do, add data to your resume 
to quantify your experience. Don’t miss the chance to show your employer how often, how many times and on what scale you achieved your goals.
Before: “Edited the school newspaper, The Daily Texan.”
Better: “Edited 10 news articles per week while consistently meeting deadlines for The Daily Texan, a student-produced campus newspaper with a daily circulation of more than 12,000.”
5. Don’t Undersell Your Experience
Don’t have a ton of job experience? That’s no reason to assume you have nothing to put on your resume. Experience doesn’t necessarily mean paid employment. Include internships, traineeships, apprenticeships, self-
employment, part-time work, miscellaneous informal services and volunteer performances.
“The key is to focus on transferable skills,” says Tronstad. “If you are applying to a company with a fast-paced environment requiring multitasking, then your experience waiting tables engages multitasking and 
managing competing demands.”
6. Don’t Use the Same Resume for Every Job
Don’t make one resume that includes all the work experience you’ve ever had and use it to apply for every job. Instead, tweak your resume to fit the position.
When choosing which experiences to include on your resume, think about the skills and abilities that would be of most interest to the potential employer. Ask yourself, would I speak about this experience during an 
interview? If yes, include it.
Originally published at news.utexas.edu on January 27, 2016.

http://www.utexas.edu/ugs/csacc/career
https://www.utexas.edu/ugs/csacc
http://www.utexas.edu/cola/lacs/staff.php#lrt
http://www.utexas.edu/cola/lacs/
https://news.utexas.edu/2016/01/27/five-resume-writing-don-ts
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