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Introduction

In order for the Bureau of Land Management (BLM) to comply with the Government Performance and
Results Act (GPRA), and better meet the needs of the public; a visitor satisfaction survey was conducted at
12 BLM recreation sites in 8 states during fiscal year 2005 (FY05). The survey was developed to measure
each site's performance related to BLM GPRA Goal 3.1 - Provide for a quality recreation experience,
including access, and enjoyment of natural and cultural resources on DOI managed and partnered lands and
waters; and Goal 3.2 - Provide for and receive fair value in recreation. The information collected during the
survey will also help the BLM better serve the public. The survey collected visitor satisfaction data
regarding visitor information (i.e., use of maps, signs, brochures), developed facilities, managing recreation
use, resource management, BLM staff and customer service, and educational and interpretive materials.

The results of the visitor satisfaction survey conducted at Wildwood Recreation Site are summarized in this
data report. A description of the research methods and limitations can be found on the next page. Below
(left) is a graph summarizing visitor opinions of the "overall quality of recreation experience." The
satisfaction measure next to this graph is a combined percentage of "good" and "very good" responses. This
is the primary performance measure for GPRA Goal 3.1 and should be used for reporting performance. for
this goal (NOTE: the satisfaction measure may not equal the sum of "very good" and "good" percentages due
to rounding).

The response rate for this site survey was 79%. The graph and satisfaction measure summarizing visitor
opinions of the “value for fee paid”, which is the primary performance measure for GPRA Goal 3.2, can be
found on page 9.

Overall quality of

recreation experience
FYO05: 253 respondents

FYO05 GPRA
Satisfaction Measure

Percentage of site visitors satisfied

Rating Average | 3% overall with appropriate facilities,
services, and recreational opportunities:
Poor | 1%
96 %
Very poor |0%
0% 20% 40% 60% 80% 100%
Proportion of respondents
FYO05 Satisfaction measure: 96%

Average evaluation score: 4.6

l‘ l

Report prepared by the University of Idaho Park Studies Unit for the Bureau of Land Management, US Department of the Interior

Report # WILDO5




U.S. DEPARTMENT OF THE INTERIOR
BUREAU OF LAND MANAGEMENT

-‘?’

Y?

Inside this report are graphs that illustrate the survey results. The report contains 8 categories of data
regarding BLM amenities, staff, and services plus selected demographics. Within these categories are graphs
for each indicator evaluated by site visitors. For example, the Visitor Information category includes
indicators such as “providing useful maps and brochures”, “adequate signs on site for direction,” and so
forth. In each category there is a graph entitled “Everything Considered” this graph is the basis for

determining visitor satisfaction for each category and GPRA reporting numbers.

Wildwood Recreation Site

Research Methods

Understanding the Results

Each graph includes the following information:

* The number of visitor responses for the indicator;

* The percentage of responses which were "very good," "good," "average,
"very poor;"

* A "satisfaction measure" that combines the percentage of total responses which were "very
good" or "good;", and

* An average evaluation score (mean score) based on the following values: very poor= 1,
poor= 2, average= 3, good= 4, very good= 5.

non

poor," and

Very | | | | | Very
Poor 1 2 3 4 5  Good

* The higher the average evaluation score, the more positive the visitor response
* Graph percentages may not equal 100% due to rounding

Research Methods

All percentage calculations were rounded to the
nearest percent.

Surveys were distributed to a random sample of
visitors at this site during a selected period in
FYO05, The survey response rate is described on the

first page of this report, meaning that 79% of those
randomly sampled responded to the survey.The
data reflect visitor opinions about this site's
facilities, management, services, educational
opportunities, and fees during the survey period.
Visitor activities and selected demographics were
also captured. A representative sample of the
general visitor population were surveyed at
selected locations. The results do not necessarily
apply to visitors during other times of the year, or
visitors who did not visit the survey locations on
site.

Returned surveys were electronically scanned and
the data analyzed. Frequency distributions were
calculated for each indicator and category.

The survey response rate is described on the first
page of this report. The sample size (n) varies from
figure to figure, depending on the number of
responses.

Caution is advised when interpreting any data with
a sample size of less than 30. In such cases, the
word “CAUTION!” is included in the graph. This
report excludes any indicator with less than 10
responses.

For most indicators, the survey data are expected to
be accurate with in = 6% with 95% confidence.
This means that if different samples had been
drawn, the results would have been similar (+6%)
95 out of 100 times.

For more information about this survey, contact Jennifer Hoger, BLM Survey Project Coordinator
at the University of Idaho Park Studies Unit (208) 885-4806
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Age group

Wildwood Recreation Site

Visitor group composition
FYO05: 282 groups

Adults o
(18 and over) 1%

Teenagers
(13-17) W %%

Children

(under 12) 4%

0% 20% 40% 60% 80% 100%
Proportion of groups

Number of teenagers
(13-17) in group

FY05: 282 groups

6 and more %

35 W 4%

Teenagers

in group

Age (years) 41-50
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12 18%

none 2%

0% 20% 40% 60% 80% 100%
Proportion of groups

Respondent age

FY05: 268 respondents

4%

71 and over

61-70

5160

3140

25%

22-30

18-21

0 20 40 60 80 100
Number of respondents

Demographics

Number of adults
(18 and over) in group

FY05: 282 groups

6 and more 39%
Adults in 35 18%
group
12 43%
0% 20% 40% 60% 80%
Proportion of groups
Number of children
(under 12) in group
FY05: 282 groups
6 and more
35
Children in
group 12

none 50%

100%

0% 20% 40% 60% 80%
Proportion of groups

Gender

FY05: 268 respondents

Male 43%

Gender

Female 57%

100%

0 40 80 120 160
Number of respondents

200
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Wildwood Recreation Site

Primary Activities at this Site/Area

Primary activities

FY05: 261 respondents**
Camping | 2%
Fishing| 1%
Hunting | 1%

Sightseeing

Picnicking 81%

Hiking/walking

Activities Swimming

Motorized boating | 1%
Non-motorized boating/rafting | 0%
Horseback riding | 1%

Bicycling. 10%

Motorized recreation vehicles| 1%

Education and interpretation 8%

Birdwatching/wildlife viewing 16%

Other 1%

0% 20% 40% 60% 80% 100%
Proportion of respondents

** Percentages do not equal 100 because visitors could choose more than one activity.
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Providing useful
maps and brochures

FY05: 253 respondents

Very good 61%
Good
Rating Average
Poor
Very poor | 1%
0%  20% 40% 60% 80% 100%
Proportion of respondents
FY05 Satisfaction measure: 91%

Average evaluation score: 4.5

Ensuring public awareness

of rules and regulations

FY05: 265 respondents

Very good 45%

Good 43%
Rating
Average %

Poor | 1%

Very poor || 2%

0%  20% 40% 60% 80% 100%
Proportion of respondents
FYO05 Satisfaction measure: 88%

Average evaluation score: 4.3

Report # WILDO5

Wildwood Recreation Site

Visitor Information

Providing adequate signs on site
for direction and orientation

FY05: 291 respondents

Very good 57%
Good

Rating Average

Poor

Very poor

0%  20% 40% 60% 80% 100%
Proportion of respondents

FY05: Satisfaction measure: 90%
Average evaluation score: 4.4

Everything considered: quality of
BLM visitor information

FY05: 286 respondents

Very good 55%
Good
Rating Average
Poor | 1%
Very poor | 1%
0%  20% 40% 60% 80% 100%
Proportion of respondents
FYO05: Satisfaction measure: 91%

Average evaluation score: 4.4
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e W
Developed Facilities

Maintaining roads for Maintaining a

motorized vehicles clean site
FY05: 298 respondents FY05: 295 respondents
Very good 8% Very good 81%
Good 19% Good
Rating Average [ 2% Rating Average | 1%
Poor |0% Poor | 1%
Very poor | 1% Very poor [0%
0%  20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%
Proportion of respondents Proportion of respondents
FY05 Satisfaction measure: 97% FYO05: Satisfaction measure: 98%
Average evaluation score: 4.7 Average evaluation score: 4.8
Maintaining trails for Maintaining cleanliness of restrooms
non-motorized use and other physical facilities
FY05: 259 respondents FY05: 278 respondents
Very good 74% Very good
Good 24% Good
Rating Average | 1% Rating Average ff 3%
Poor |0% Poor | 2%
Very poor | 1% Very poor | 1%
0%  20% 40% 60% 80% 100% 0%  20% 40% 60% 80% 100%
Proportion of respondents Proportion of respondents
FY05 Satisfaction measure: 97% FYO05: Satisfaction measure: 94%

Average evaluation score: 4.7 Average evaluation score: 4.6

Everything considered: overall

condition of developed facilities

FY05: 289 respondents

Very good 73%

Good 25%

Rating Average | 1%

Poor | 1%

Very poor |0%

0% 20% 40% 60% 80% 100%
Proportion of respondents

FYO05: Satisfaction measure: 98%
Average evaluation score: 4.7
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Fees

Total fees paid

FYO05: 315 respondents

No fees 40%
Under $25 49%
Amount spent
$25-$50 ff 3%
>$50 8%

0% 20% 40% 60% 80% 100%
Proportion of respondents

How appropriate was the
fee charged for this site/area?

FYO05: 217 respondents

Too low Ml 7%

Rating About right

Too high il 8%

Far too high [l 4%

0% 20% 40% 60% 80% 100%
Proportion of respondents

The value of the recreation
opportunity was at least equal
to the fee asked to pay.

FYO05: 210 respondents

Strongly agree 36%
Agree 47%
Rating
Not Sure
Disagree | 1%

Strongly disagree | 1%

0% 20% 40% 60% 80% 100%
Proportion of respondents
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Providing Educational and Interpretive Material

Providing quality educational and
interpretive material about
the resources at this site

FY05: 191 respondents

Very good
Good
Rating Average

Poor | 2%

Very poor | 2%

0%  20% 40% 60% 80% 100%
Proportion of respondents
FY05 Satisfaction measure: 92%

Average evaluation score: 4.4

Providing a sufficient quantity of
educational and interpretive materials
about the resources at this site

FYO05: 188 respondents

Very good
Good
Rating Average

Poor | 1%

Very poor [ 3%

0%  20% 40% 60% 80% 100%
Proportion of respondents
FY05 Satisfaction measure: 90%

Average evaluation score: 4.4

Should the BLM provide more
educational and interpretive material
about this area’s resources?

FYO05: 220 respondents

Yes 59%

No 1%

0% 20% 40% 60% 80%  100%
Proportion of respondents

Providing stewardship information on

how to protect the cultural and
natural resources

FY05: 175 respondents

Very poor [ 3%

20% 40% 60% 80% 100%
Proportion of respondents

FY05: Satisfaction measure: 87%
Average evaluation score: 4.3

Providing information about resource
preservation and management
in this area
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Managing the appropriate

use of vehicles
FY05: 264 respondents

Very good 56%
Good
Rating Average
Poor
Very poor

0% 20% 40% 60% 80% 100%
Proportion of respondents
FY05 Satisfaction measure: 94%

Average evaluation score: 4.5

Keeping noise at
appropriate levels

FY05: 269 respondents

Wildwood Recreation Site

Managing Visitor and Recreation Use

Managing the
number of people

FY05: 259 respondents

Very good

Good

Rating Average
Poor

Very poor

0% 20% 40% 60% 80% 100%
Proportion of respondents

FYO05: Satisfaction measure: 94%
Average evaluation score: 4.5

Providing sufficient law enforcement
presence to prevent crime

FY05: 214 respondents

FY05: 169 respondents

Very poor | 2%

0%  20% 40% 60% 80% 100%
Proportion of respondents

FY05: Satisfaction measure: 86%
Average evaluation score: 4.3

Everything considered: interpretive

and educational program

FY05: 187 respondents

Very good 50%
Good 40%
Rating Average |l 6%
Poor | 2%
Very poor || 2%
0%  20% 40% 60% 80% 100%
Proportion of respondents
FYO5: Satisfaction measure: 90%

Average evaluation score: 4.4
Report # WILDOS

Very good Very good 55%
Good Good
Rating  Average Rating Average
Poor Poor
Very poor Very poor

0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%
Proportion of respondents Proportion of respondents
FY05 Satisfaction measure: 93% FYO05: Satisfaction measure: 90%

Average evaluation score: 4.5

Everything considered: visitor and
recreation management

FY05: 274 respondents

Average evaluation score: 4.4

Very good
Good
Rating  Average

Poor |0%

Very poor | 1%

0%  20% 40% 60% 80% 100%
Proportion of respondents

FY05: Satisfaction measure: 93%
Average evaluation score: 4.5
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Resource Management

Adequately protecting the

natural resources
FYO05: 281 respondents

Very good 64%
Good 32%
Rating Average | 2%
Poor |0%
Very poor | 1%
0% 20% 40% 60% 80% 100%
Proportion of respondents
FY05 Satisfaction measure: 96%

Average evaluation score: 4.6

Adaquately protecting the

cultural resources
FY05: 243 respondents

Rating
Very poor | 1%
0% 20% 40% 60% 80% 100%
Proportion of respondents
FY05 Satisfaction measure: 93%

Average evaluation score: 4.5
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Ensuring that visitor activities do not
infringe on resource protection

Very good

Rating

Good

Average

FY05: 263 respondents

56%

Poor | 1%

Very poor | 1%

FY05:

0%

20% 40% 60% 80% 100%

Proportion of respondents

Satisfaction measure: 94%
Average evaluation score: 4.5

Everything considered: BLM protection
of natural and cultural resources

Very good

Rating

Very poor

FY05:

Good

Average

Poor

FY05: 278 respondents

0%

20% 40% 60% 80% 100%

Proportion of respondents

Satisfaction measure: 94%
Average evaluation score: 4.5
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Staff treated me
courteously

FY05: 266 respondents
Very good 81%
Good 17%
Rating Average |0%

Poor | 1%

Very poor | 1%

0% 20% 40% 60% 80% 100%
Proportion of respondents

FY05 Satisfaction measure: 98%
Average evaluation score: 4.8

Staff demonstrated knowledge about
recreational opportunities in the area

FY05: 222 respondents

68%

Rating
Very poor | 1%
0% 20% 40% 60% 80% 100%
Proportion of respondents
FY05 Satisfaction measure: 95%

Average evaluation score: 4.6
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BLLM Staff and Service

Staff demonstrated knowledge about the

natural and cultural resources in the area
FY05: 193 respondents

Very good
Good

Rating Average | 3%

Poor | 2%

Very poor || 2%

0% 20% 40% 60% 80% 100%
Proportion of respondents
FY05: Satisfaction measure: 94%

Average evaluation score: 4.5

Everything considered: performance
of BLM staff

FY05: 265 respondents

1%

Rating Average fl 3%

Poor | 0%

Very poor | 1%

0% 20% 40% 60% 80% 100%
Proportion of respondents

FYO05: Satisfaction measure: 95%
Average evaluation score: 4.6





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


