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OMB Approval 1024-0224 (NPS #10-037)
Expiration Date: 06-30-2011

United States Department of the Interior

NATIONAL PARK SERVICE
Delaware Water Gap
National Recreation Area
One River Road
Bushkill, PA 18324

IN REPLY REFER TO:
Summer, 2010

Dear Park Visitor:

Hello and thank you for participating in this important study. | want to learn what
your expectations and interests are in Delaware Water Gap National Recreation
Area. | also want to hear your opinions. This information will assist me in better
managing the park and serving you.

This questionnaire is only being given to a select number of visitors, so your
participation is very important! It should only take about 20 minutes after your
visit to complete.

We provide the postage, so when you finish it, seal it with the stickers provided
on the last page and drop it in any U.S. mailbox.

If you have any questions, please contact Margaret Littlejohn, NPS VSP
Director, Park Studies Unit, College of Natural Resources, P.O. Box 441139,
University of Idaho, Moscow, Idaho 83844-1139, phone: 208-885-7863, email:
littlej@uidaho.edu.

We appreciate your help.

Sincerely,

7

Wyl

John J. Donahue
Superintendent
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DIRECTIONS
At the end of your visit:

1) Please have the selected individual complete this questionnaire.
2) Answer the questions carefully since each question is different.

3) For questions that use circles (O), please mark your answer by
filling in the circle with black or blue ink, or a pencil with dark
(e.g. #2) lead.

Like this: @) Notlike this: /)  X) (/)

4) Seal it with the stickers provided.
5) Drop it in a U.S. mailbox.

Thank you!

PRIVACY ACT and PAPERWORK REDUCTION ACT statement:

16 U.S.C. 1a-7 authorizes collection of this information. This information will be used
by park managers to better serve the public. Response to this request is voluntary.
No action may be taken against you for refusing to supply the information requested.
Your name is requested for follow-up mailing purposes only. When analysis of the
questionnaire is completed, all name and address files will be destroyed. Thus the
permanent data will be anonymous. Please do not put your name or that of any
member of your personal group on the questionnaire. An agency may not conduct or
sponsor, and a person is not required to respond to, a collection of information unless
it displays a currently valid OMB control number.

Burden estimate statement: Public reporting burden for this form is estimated to
average 20 minutes per response. Direct comments regarding the burden estimate or
any other aspect of this form to Margaret Littlejohn, NPS Visitor Services Project,
College of Natural Resources, University of Idaho, P.O. Box 441139, Moscow, ID,
83844-1139; email: littlej@uidaho.edu.
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Your Visit To Delaware Water Gap National Recreation Area

NOTE: In this questionnaire “personal group” is defined as anyone that you are visiting the
park with, such as spouse, family, friends, etc. This does not include the larger group
that you might be traveling with, such as school, church, scouts, or tour group.

1. Prior to this visit, were you and your personal group aware that Delaware Water
Gap National Recreation Area (NRA) is managed by the National Park Service?

O  VYes O No

2. a) Prior to this visit, how did you and your personal group obtain information about
Delaware Water Gap NRA? Please mark (®) all that apply in column (a).

b) If you were to visit Delaware Water Gap NRA in the future, how would you and
your personal group prefer to obtain information about the park? Please mark (®)
all that apply in column (b).

a) Prior to this visit b) Prior to future visits

Did not obtain information prior to visit = Go to part b of this question
Chamber of commerce/visitors bureau

Commercial outfitter (livery) websites

Delaware Water Gap NRA website: www.nps.gov/dewa

Other websites (Specify)

Friends/relatives/word of mouth

Inquiry to park via phone, mail, or email

Local businesses (hotels, motels, restaurants, etc.)
Newspaper/magazine articles

Park brochure (overview NPS brochure with map, or topical brochures)
Pocono Mountains Visitors Bureau

Previous visits

Social media (such as Facebook, Twitter, etc.)

Television/radio programs/videos/DVDs

Travel guides/tour books (such as AAA, etc.)

O OO OO O0OO0OO0OO0OO0OO0oOOoOOoOOoOOoOOo
O OO O O0OO0OO0OO0OO0OO0oOO0oOOoOOoOOoOOo

Other (Please specify below)

Prior to this visit Prior to future visits
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c) From the sources marked in column (a), did you and your personal group receive
the type of information (including safety information) about the park that you
needed?

@) No @) Yes = Go to Question 3

d) If NO, what type of park information (including safety information) did you and
your personal group need that was not available? Please be specific.

3. On this visit, were the signs directing you and your personal group to and around
Delaware Water Gap NRA adequate? Please mark (®) one answer for each of the

following.
a) Interstate signs O VYes O No O Did not use
b) State highway signs O Yes O No O  Did notuse
c¢) Signs in local communities O Yes @) No @) Did not use
d) Signs in the park O Yes @) No @) Did not use

e) If you answered NO for any of the above, how would you improve the signs?
Interstate

State highway

In local communities
Within park

4. How did this visit to Delaware Water Gap NRA fit into your personal group’s travel
plans? Please mark (®) one.

O Delaware Water Gap NRA was the primary destination
@) Delaware Water Gap NRA was one of several destinations
@) Delaware Water Gap NRA was not a planned destination

5. On this visit to Delaware Water Gap NRA, how long in total did you and your
personal group visit the park? Please list partial hours or days as 4, 2, or %a.

Number of hours if less than 24 hours
OR

Number of days if 24 hours or more

6. On this trip, where did you and your personal group stay on the night before and
the night after visiting Delaware Water Gap NRA? If you stayed at home, please
write the name of the town/city and state where you live.

a) BEFORE visit: Town/city State

b) AFTER visit: Town/city State
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7. a) In which communities (listed north to south) did you and your personal group
seek or obtain support services (e.g. gas, food, or lodging) for this visit to
Delaware Water Gap NRA? Please mark (®) all that apply.

None & Go to Question8 O

Delaware Water Gap, PA

O
Dingmans Ferry, PA O
Marshalls Creek, PA O

O

Shawnee on Delaware, PA

O O O O OO

Other (Please specify)

Bushkill, PA

Layton, NJ

Milford, PA

East Stroudsburg, PA

Stroudsburg, PA

O

O
O
O
O

Blairstown, NJ
Montague, NJ
Portland, PA
Port Jervis, NY

Sussex, NJ

b) Were you and your personal group able to obtain all the services that you

needed in these communities?

@) No @) Yes = Go to Question 8

c) If NO, what services were not available?

Service (List)

Comments (Please be specific)

8. On this trip, what were your personal group’s top three reasons for visiting this part
of Pennsylvania and New Jersey (within 20 miles of Delaware Water Gap NRA)?

Please write a 1, 2, and 3 by your group’s top three reasons.

Resident of this part of Pennsylvania/New Jersey = Go to Question 9

Visit Delaware Water Gap NRA

Visit other area attractions (shopping, etc.)

Visit friends/relatives

Business trip

Traveling through - unplanned visit

Recreation (canoeing, fishing, hiking, hunting, swimming, etc.)

Other (Please specify)

9. a) On this visit, how many vehicles did you and your personal group use to arrive
at the park? Please write “0” if you did not arrive by vehicle.

Number of vehicles
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10.

b) On this visit, which forms of transportation did you and your personal group use
to arrive at Delaware Water Gap NRA? Please mark (®) all that apply.

O Private vehicle (car, SUV, pickup, RV, motorcycle, etc.)
@) Rental or rideshare vehicle @) Commuter bus

@) Train @) Other (bicycle, walk, etc.)

c) On this visit, how many times did you and your personal group enter Delaware
Water Gap NRA?

Number of entries

a) On this trip, did you and your personal group stay overnight away from home in
Delaware Water Gap NRA or within 20 miles of Delaware Water Gap NRA?

O VYes @) No = Go on to Question 11

b) If YES, please list the number of nights you and your personal group stayed.
Number of nights in Delaware Water Gap NRA
Number of nights outside Delaware Water Gap NRA (within 20 miles)

¢ & d) In which types of lodging did you and your personal group spend the
night(s)? Please mark (®) all that apply.

c) Inside Delaware d) Outside park

Water Gap NRA within 20 miles

@) Lodge, motel, cabin, rented condo/home, B&B O

O RV/trailer camping O

@) Tent camping in a developed campground O

@) Backcountry or river camping O

na Personal seasonal residence O

na Residence of friends or relatives O

@) Other (Please specify below) O
Inside park Outside park
11. a) During this visit to Delaware Water Gap NRA, did you and your personal group

b) Starting point ¢) Ending point

take a personal (non-livery) canoe/kayak/boat trip?

@) Yes @) No = Go to Question 12

b & c) Please list your starting and ending points on the river.
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d) On this visit, which type(s) of watercraft did you and your personal group use?
Please mark (®) all that apply.

@) None O Canoe @) Kayak @) Raft @) Boat

O Tube O Other (Please specify)

12. a) On this visit to Delaware Water Gap NRA, in which activities did you and your
personal group participate? Please mark (®) all that apply.

b) Please mark (®) all activities in which you and your personal group have
participated on previous visits.

O  Have not visited in the past & Go on to part ¢

c) If you were to visit the park in the future, in which activities would you and your
personal group prefer to participate? Please mark (®) all that apply in column (c).

a) Activities b) Previous c) Future
this visit visits visits

O
O
O

Attending ranger programs
Bicycling

Bird watching/nature study
Boating

Camping

Canoeing with canoe liveries
Canoeing with private canoes/kayaks
Fishing

Hiking/walking

Hunting

Picnicking

Swimming

Viewing scenery/river views/waterfalls

O O0OO0O0O0OO0O0O0O0O0O0O0O0OOo

Visiting historic sites

OO O0OO0O0O0O0O0O0O0O0OO0OO0OO0OO0OO
OO0OO0OO0O0O0O0O0O0O0O0O0OO0OO0OO0OO0OO

@

Other (Please specify below)

This visit Previous visits Future visits

d) Which one of the above activities was most important to you and your personal
group on this visit to Delaware Water Gap NRA? List one activity below.
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13. For this trip, please list the order (#1, 2, 3, etc.) in which you and your personal
group visited the following sites at Delaware Water Gap NRA. If you did not visit a
site, please leave that line blank. Use the map attached to this survey to help
you locate the sites you visited.

Milford Beach
Turtle Beach

Smithfield Beach
Bushkill Access

Dingmans Boat Launch Poxono Access

Pocono Environmental Education Ctr. Hialeah Picnic Area

Dingmans Falls/Visitor Center Kittattiny Point Visitor Center

Bushkill Visitor Center Overlooks (Resort Point,

Point of Gap, Arrow Island)

Park Headquarters Raymondskill Falls

Van Campens Glen Recreation Site Watergate Rec. Site

Dingmans Campground

Valley View Campground

Mohican Outdoor Center

Peters Valley Art Center

Childs Park Rec. Site

Riversbend Campground

Millbrook Village
Other (Please specify below)

14. On this visit to Delaware Water Gap NRA, how much did each of the following
elements detract from your personal group’s park experience? Please mark (®) one
for each.

Moderate Did not
Element Notatall A little amount A lot Experience

Campfire rings

O
O
O

Crowds

Graffiti

Human waste

Litter

Other recreational users
Condition of park roads
Availability of parking
Power-lines and signs
Trailheads

Unmarked trails

O O0O0O0OO0O0OO0OO0O0O0O0oOO0
O O0OO0OO0O0O0O0O0O0O0OO0
O O0OO0O0O0O0O0O0O0O0OO0
O O0OO0OO0O0O0O0O0O0O0O0
O O0O0O0OO0OO0OO0OO0O0O0O0oOO0
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15.

a) During this visit, did you and your personal group canoe/kayak, camp, boat or
hike in Delaware Water Gap NRA?

O  VYes O  No 9 Goonto Question 16
b) If YES, while canoeing/kayaking, camping, boating or hiking, about how many

people, besides people in your personal group, did you see per day? Please
mark (®) one answer in each column.

Canoers/Kayakers Campers Other boats Hikers
O None @) None O None O None
O 1-100 O 1-20 O 1-20 O 1-20
O 101-250 O  21ormore O  21ormore O 21 ormore
O 251ormore O Do not O Do not O Do not
remember remember remember
O Do not
remember
16. If you were to visit Delaware Water Gap NRA in the future, which topics would you
and your personal group prefer to learn (or learn more) about? Please mark (@) all
that apply.
@) Not interested in learning about the park = Go to Question 17
O  American Indian heritage O  Bird watching
@) Copper mining @) Fishing
@) Ecology/conservation @) Geology
O History and historic structures O Hunting
O  Natural history O  Logging
@) Recreational opportunities (canoeing, etc.) @) Wildlife
17. Currently, no camping fees for river campsites are charged at Delaware Water

Gap NRA. In the future, if a fee of $10 per river campsite per night were charged to
reserve a campsite, and all or most of the revenue stayed in the park to improve
visitor services, would your personal group be willing to pay this fee? Please

mark (®) one.

@) Not interested in river camping

O  Yes, likely O  No, unlikely O  Notsure
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18. There is a proposal to expand power lines within the river corridor through a
section of Delaware Water Gap NRA and the Middle Delaware Wild and Scenic
River. What is your opinion about how this might affect your group’s park
experience? Please mark (®) one.

O Addto @) No effect @) Detract
experience on experience from experience

19. The National Park Service is responsible for protecting Delaware Water Gap NRA’s
scenic, historic and scientific resources, while at the same time providing for public
enjoyment. How important is protection of the following resources/attributes to you
and your personal group? Please mark (®) one answer for each resource/attribute.

Not Somewhat Moderately Very Extremely
Park resource/attribute important important important important important

Clean drinking water

O
O
O
O
O

Clean air (visibility)

River with outstanding water
quality

Geologic features (mountains,
Delaware Water Gap, etc.)

Historic features and buildings

Educational programs/
opportunities

Dark, starry night sky

Lakes, waterfalls and other
water features (other than river)

Native wildlife
Native plants

Natural quiet/sounds of nature

Recreational opportunities
(hiking, boating, fishing, etc.)

Scenic views/vistas

Swimming beaches

©c 0O 00 0o OO0 oo oo o oo
©c 0O 0O o0 OO0 OO0 oo oo o o
O 0O OO0 OO0 OO0 oo oo o o
O OO0 OO0 OO0 oo oo o o
O 0O OO0 OO0 OO0 oo oo oo

Solitude



12 Delaware Water Gap NRA Visitor Study

20. a) Please mark (®) all the information services that you and your personal group
used during this visit to Delaware Water Gap NRA.

b) Next, for only those services that you or your personal group used, please rate
their importance to your visit from 1-5.

c) Finally, for only those services that you or your personal group used, please
rate their quality from 1-5.

b) If used, c) If used,
how important? what quality?
1=Not important 1=Very poor
2=Somewhat important 2=Poor
a) Information services used 3=Moderately important 3=Average
Mark (®) 4=Very important 4=Good
5=Extremely important 5=Very good

Assistance from park concessionaires
Assistance from park rangers (land-based)

Assistance from park rangers (in boat)

Delaware Water Gap NRA website:
www.nps.gov/dewa (used before or during visit)

Canoe and boat launch safety signs

Canoe and boat launch signs/bulletin boards
(other than safety signs)

Park brochure/map
Park ranger-led walks/programs

Specialized bulletins (river guide,
canoe livery list, etc.)

Trailhead signs/bulletin boards

Visitor center exhibits

O OO0 OO0 OO0 OO0 oo

Visitor center staff

d) If you and your personal group have comments on any of the above information
services, please use the lines below.

Service (List) Comment (Please be specific)
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21. a) Please mark (®) all the visitor facilities that you and your personal group used
during this visit to Delaware Water Gap NRA.

b) Next, for only those facilities that you or your personal group used, please rate
their importance to your visit from 1-5.

c) Finally, for only those facilities that you or your personal group used, please
rate their quality from 1-5.
b) If used, c) If used,
how important? what quality?
1=Not important 1=Very poor
2=Somewhat important 2=Poor
a) Visitor facilities used 3=Moderately important 3=Average
Mark (®) 4=Very important 4=Good
5=Extremely important 5=Very good

O

Boat launches
Canoe launches

Developed campgrounds (Dingmans,
Rivers Bend, Valley View)

Highway directional signs
(inside and outside the park)

Hiking/biking trails

Navigation aids

Park overlooks/vistas

Parking lots

Picnic facilities

Portable toilets/pit toilets

Pull-offs

Restrooms (other than portables)

River campsites

O OO OO O oo oo o oo

Roads

d) If you and your personal group have comments on any of the above facilities,
please use the lines below.

Facility (List) Comment (Please be specific)
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22. For you and your personal group, please report all expenditures for the items listed
below for this visit to the Delaware Water Gap NRA area (within a 20-mile drive).
Please write "0" if no money was spent in a particular category.

a) Please list your group's total expenditures inside Delaware Water Gap NRA.
b) Please list your group's total expenditures outside the park.

NOTE: Surrounding area residents should only include expenditures that were
just for this trip to Delaware Water Gap NRA.

EXPENDITURES
b) Outside park
a) Inside park within 20 miles

Hotels, motels, inns, cabins, B&B, etc. $ $
Camping fees $ $
Guide fees and charges Free $
Restaurants and bars $ $
Groceries and take out food $ $
Gas and oil (auto, RV, boat, etc.) n/a $
Other transportation expenses n/a $

(rental cars, auto repairs, taxies, not airfare)
Admission, recreation, entertainment $ $

fees (casinos, resorts, etc.)
Water recreation equipment rental (canoes, $ $

kayaks, rafts, etc.)
All other purchases (souvenirs, books, $ $

sporting goods, clothing, etc.)
Donations $ $

c) How many people do the above expenses cover?
Adults (18 years or over) Children (under 18 years)
Please write “0” if no children were covered by the expenditures.

23. On this visit, were you and your personal group part of the following types of organized
groups? Please mark (®) one for each.

a) Commercial guided tour group O Yes O No
b) School/educational group O  VYes O No
c) Other (scouts, work, church, senior center) O Yes O No

d) If you were with one of these organized groups, about how many people, including
yourself, were in this group?

Number of people in organized group

24. a) On this visit, how many people were in your personal group, including yourself?
Number of people in personal group
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b) On this visit, which kind of personal group (not guided tour/school/other
organized group) were you with? Please mark (®) one.

@) Alone @) Friends
@) Family @) Family and friends

O  Other (Please specify)

25. For you and your personal group on this visit, please provide the following. If you
do not know the answer, please leave blank.
Number of visits to
Delaware Water Gap NRA

b) U.S. ZIP code or (including this visit)

name of country c)Inpast5 d) Lifetime
a) Current age other than U.S. years to date

Yourself

Member #2

Member #3

Member #4

Member #5

Member #6

Member #7

26. If you were a manager planning for the future of Delaware Water Gap NRA, what
would you and your personal group propose? Please be specific.

27. Is there anything else you and your personal group would like to tell us about
your visit to Delaware Water Gap NRA?

28. Overall, how would you rate the quality of facilities, services and recreational
opportunities provided to you and your personal group at Delaware Water Gap
NRA during this trip? Please mark (®) one.

Very poor Poor Average Good Very good
@) O O @) @)

Thank you for your help! Please seal the questionnaire with the stickers provided and
drop it in any U.S. mailbox. ® Printed on recycled paper
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