
Visitor Services Project
Boston National Historical Park
Report Summary

· This report describes the results of a visitor study at Boston National Historical Park (NHP) during July 26-August 1, 2009. A total of 1,047 questionnaires were distributed to visitor groups.  Of those, 603 questionnaires were returned, resulting in an overall response rate of 57.6%.

· This report profiles a systematic random sample of Boston NHP visitors. Most results are presented in graphs and frequency tables. Summaries of visitor comments are included in the report and complete comments are included in the Visitor Comments Appendix.

· Thirty-two percent of visitor groups were in groups of two and 44% were in groups of three or four. Seventy-nine percent of visitor groups were in family groups. 

· United States visitors comprised 86% of total visitation during the survey period, with 9% from California and 9% from Massachusetts. Smaller proportions were from 42 other states, Puerto Rico, and Washington, D.C. International visitors came from 22 countries and comprised 14% of total visitation, with 29% from Canada, 25% from the United Kingdom, and smaller proportions from 20 other countries.

· Sixty-seven percent of visitors were visiting the park for the first time, while 18% visited three or more times. 

· Forty-one percent of visitors were ages 41-60 years, 22% were ages 15 years or younger, and 5% were ages 66 years or older. Five percent of visitors were Hispanic or Latino and 96% were White.

· Prior to their visit, 72% of visitor groups were not aware that Boston NHP is a unit of the National Park System. Fifty-six percent were aware of Boston NHP Freedom Trail partners (Old South Meeting House, Old State House, Paul Revere House, Faneuil Hall, Old North Church).

· Most visitor groups (81%) obtained information about the park prior to their visit. Prior to this visit, visitor groups most often obtained information about the park through travel guides/tour books (50%) and maps/brochures (44%). Most visitor groups (90%) received the information they needed. Fifty-six percent would prefer to use the park website to obtain information about the park.

· When asked their reasons for visiting Boston NHP, 88% of visitor groups came to visit a historic site.

· The average length of visit in the park was 6.5 hours, and average length of stay in the area was 63 hours (2.6 days).

· Ninety-three percent of visitor groups were not deterred from visiting the Charleston Navy Yard Visitor Center and USS Constitution by the security procedures.

· Regarding the National Park Service sites along the Freedom Trail, 43% of visitor groups visited the Bunker Hill Museum, 41% visited the Charleston Navy Yard Visitor Center, 34% visited the Bunker Hill Museum, 32% visited the NPS Visitor Center – Downtown, and 26% visited the USS Cassin Young.

· Of the park’s legislated partner sites, 77% visitor groups visited Faneuil Hall, 66% visited the Old North Church, 55% visited the Old State House, 50% visited the Paul Revere House, 50% visited the USS Constitution and 43% visited the Old South Meeting House.





· The visitor services and facilities most commonly used by visitor groups were restrooms (70%) and the park brochure/map (70%). The service/facility that received the highest combined proportion of “extremely important” and “very important” ratings was directional signs to find park sites (89%, N=291). The services/facilities that received the highest combined proportion of “very good” and “good” quality ratings were assistance from park staff/volunteers (93%, N=210) and park brochure/map (93%, N=342).

· Most visitor groups (93%) rated the overall quality of facilities, services, and recreational opportunities at Boston NHP as “very good” or “good.” Two percent of visitor groups rated the overall quality as “very poor” or “poor.”













































For more information about the Visitor Services Project, please contact the Park Studies Unit at 
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the University of Idaho at (208) 885-7863 or the following website http://www.psu.uidaho.edu.



