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Visitor Services Project
Perry’s Victory and International Peace Memorial
Report Summary

e This report describes the results of a visitor study at Perry’s Victory and International Peace Memorial
during June 24-30, 2009. A total of 503 questionnaires were distributed to visitor groups. Of those, 354
questionnaires were returned, resulting in a 70.4% response rate.

e This report profiles a systematic random sample of Perry’s Victory and International Peace Memorial
visitors. Most results are presented in graphs and frequency tables. Summaries of visitor comments
are included in this report and complete comments are included in the Visitor Comments Appendix.

e Thirty-four percent of visitor groups were in groups of two, 25% were in groups of four, and 22% were
in groups of six or more. Sixty-eight percent of visitor groups were in family groups.

¢ United States visitors comprised 98% of total visitors during the survey period, with 71% from Ohio,
5% from Michigan, and smaller proportions from 27 other states. International visitors during the
survey period comprised 1% of total visitation, with a majority from Canada (43%), but this data
should be read wit caution due to the small number of respondents.

e Forty-four percent of visitors were ages 36-60 years, 8% were over 65 years, and 21% were ages 15
years or younger. Five percent of visitor groups had members with physical conditions that made it
difficult to access or participate in park activities or services.

o Fifty-eight percent of visitors were visiting the park for the first time, while 21% had visited two or
three times, and 16% visited five or more times.

e Three percent of respondents were Hispanic or Latino, and 97% were White.
e Most visitor groups (99%) used English for speaking, and 100% used English for reading.

e Thirty-three percent of respondents had a bachelor’s degree, 29% had attended some college, and
19% had a graduate degree.

e Forty-three percent of respondents reported an annual household income of $50,000 to $100,000.

o Fifty-three percent of visitor groups were aware that Perry’s Victory and International Peace Memorial
was a unit of the National Park System. Sixty-four percent were aware that the park commemorates
the Battle of Lake Erie, and 39% were aware that the park celebrates the long-lasting peace between
Canada, Great Britain, and the United States.

e For 61% of visitor groups, visiting other attractions in the area was the most common reason for
coming to South Bass Island. Visiting Perry’s Victory and International Peace Memorial was the
reason that 12% of visitor groups came to the area. Perry’s Victory and International Peace Memorial
was one of several destinations for 72% of visitor groups.

e Most visitor groups (75%) obtained information about the park prior to their visit. Prior to this visit,
visitor groups most often obtained information about Perry’s Victory and International Peace Memorial
through previous visits (67%) and friends/relatives/word of mouth (30%).

e Sixty-eight percent of visitor groups spent one hour visiting the park. Of those visitor groups (12%)
that spent more than one day visiting the park, 85% spent 2 days. The average length of stay was 1.2
hours.
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e The most common visitor activities were visiting the visitor center (73%) and walking around park
grounds (71%). Note: During the last four days of the survey period (June 27-30), an elevator
malfunction prevented visitors from accessing the observation deck. On a future visit, 83% of visitor
groups would prefer to enjoy the view from the observation deck and 57% would visit the visitor
center.

e Seventeen percent of visitor groups participated in ranger programs and 96% indicated they would be
interested in learning about the park on a future visit. On a future visit, 61% of percent would prefer
to learn about the park through living history demonstrations/costumed interpretive programs.

e Seventy-one percent of visitor groups had a personal interaction with a park ranger during their visit.
Ninety-five percent of visitor groups rated the courteousness of park rangers as “very good” or “good,”
93% rated the helpfulness of rangers as “very good” or “good,” and 92% rated the quality of
information given by park rangers as “very good” or “good.”

e The visitor services and facilities most commonly used by visitor groups were the exhibits at the
visitor center (70%), the restrooms (67%), and assistance from park staff (60%). All visitor services
and facilities were rated as above average in their importance and quality. The services receiving the
highest importance ratings were the video/film in the visitor center (88%) and the restrooms (88%).
The services receiving the highest quality ratings were living history demonstrations (100%) and the
video/film in the visitor center (95%).

e The average group expenditure in the park, South Bass Island, and within 10 miles of Port Clinton,
was $433, with a median (50% spent more and 50% spent less) of $271. The average total
expenditure per person was $128. Sixty percent of visitor groups had two adults covered by
expenditures and 54% had no children covered by expenses.

e If Perry’s Victory and International Peace Memorial were to offer ranger-led tours of the observation
deck of 10 people/tour, 67% of visitor groups would be willing to take the tour, and a longer wait to
take a tour was acceptable to 40% of visitor groups. Forty-four percent would prefer a pre-visit
reservation system.

e Most visitor groups (88%) rated the overall quality of facilities, services, and recreational opportunities
at Perry’s Victory and International Peace Memorial as “very good” or “good.” Two percent of visitor
groups rated the overall quality as “very poor” or “poor.”

| For more information about the Visitor Services Project, please contact the Park Studies Unit at
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INTRODUCTION

This report describes the results of a visitor study at Perry’s Victory and International Peace
Memorial, conducted June 24-30, 2009 by the National Park Service (NPS) Visitor Services Project (VSP),
part of the Park Studies Unit (PSU) at the University of Idaho.

The National Park Service website for Perry’s Victory and International Peace Memorial describes
the park: “Perry's Victory and International Peace Memorial was established to honor those who fought in
the Battle of Lake Erie during the War of 1812, and to celebrate the long-lasting peace between Britain,
Canada and the U.S. The Memorial, a Doric column rising 352 feet over Lake Erie is situated 5 miles from

the longest undefended border in the world” (http://www.nps.gov/pevi, November, 2009).

Organization of the report

The report is organized into three sections.

Section 1: Methods. This section discusses the procedures, limitations, and special conditions that may
affect the results of the study.

Section 2: Results. This section provides summary information for each question in the questionnaire and
includes a summary of visitor comments. The presentation of the results of this study does not
follow the order of questions in the questionnaire.

Section 3: Appendices

Appendix 1: The Questionnaire. A copy of the questionnaire distributed to groups.

Appendix 2: Additional Analysis. A list of sample questions for cross-references and cross comparisons.
Comparisons can be analyzed within the park or between parks. Results of additional
analyses are not included in this report as they may only be requested after the results of this
study have been published.

Appendix 3: Decision rules for checking non-response bias. An explanation of how the non-response bias

was determined.

Appendix 4: Visitor Services Project Publications. A complete list of publications by the VSP. Copies of
these reports can be obtained by contacting the PSU office at (208) 885-7863 or by visiting

the website: http:/{www.psu.uidaho.edu/vsp/reports.htm|

Visitor Comments Appendix: A separate appendix provides visitor responses to open-ended questions. It

is bound separately from this report due to its size.



http://www.psu.uidaho.edu/vsp/reports.htm
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Presentation of the results

Results are represented in the form of graphs (see example below), scatter plots, pie charts,
tables, or text.

SAMPLE ONLY
1: The figure title describes the graph's

information. @

2: Listed above the graph, the “N” shows N=537 visitor groups

the number of individuals or visitor 5 or more

groups responding to the question. If “N”

is less than 30, “CAUTION!” is shown on @ 40 3%

the graph to indicate the results may be

Number 3

unreliable. .
of visits

*

appears when total percentages do not
equal 100 due to rounding. 2
** appears when total percentages do not

isi 70%
equal 100 because visitors could select &

more than one answer choice. |

0 100 200 300 40
3: Vertical information describes the Number of respondents

response categories. . -
Figure 14: Number of visits to park
4: Horizontal information shows the number in past 12 months

or proportions of responses in each
category.
5: In most graphs, percentages provide

additional information.
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METHODS

\ Survey Design

Sample size and sampling plan

All VSP questionnaires follow design principles outlined in Don A. Dillman's book Mail and Internet
Surveys: The Tailored Design Method (2007). Using this methodology, the sample size was calculated based
on the park visitation statistics of previous years.

Brief interviews were conducted with a systematic, random sample of visitor groups that arrived at
selected locations in Perry’s Victory and International Peace Memorial during June 24-30, 2009. Table 1
shows the two locations, the number of questionnaires distributed at each location, and the response rate for
each location. Visitors were surveyed between the hours of 10 a.m. and 7 p.m. During this survey, 564 visitor
groups were contacted and 503 of these groups (89.2%) accepted questionnaires (average acceptance rate
for 205 VSP visitor studies is 91.4%). Questionnaires were completed and returned by 354 visitor groups
resulting in a 70.4% response rate for this study. The average response rate for the 205 VSP visitor studies
conducted from 1988 through 2008 was 74.2%.

Table 1: Questionnaire distribution
Ns=number of questionnaires distributed
N,=number of questionnaires returned

Distributed Returned
Sampling site N, % N, %
Visitor center 223 44 164 46
Monument 280 56 190 54
Total 503 100 354 100

Questionnaire design

The Perry’s Victory and International Peace Memorial questionnaire was developed at a workshop
held with park staff to design and prioritize the questions. Some of the questions were comparable with VSP
studies conducted at other parks while others were customized for Perry’s Victory and International Peace
Memorial. Many questions asked visitors to choose answers from a list of responses, often with an open-
ended option, while others were completely open-ended.

No pilot study was conducted to test the Perry’s Victory and International Peace Memorial
questionnaire. However, all questions followed Office of Management and Budget (OMB) guidelines and/or
were used in previous surveys, thus the clarity and consistency of the survey instrument have been tested
and supported.
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Survey procedure

Visitor groups were greeted, briefly introduced to the purpose of the study, and asked to participate. If
visitors agreed, they were asked which member (at least 16 years old) had the next birthday. The individual
with the next birthday was selected to complete the questionnaire for the group. An interview, lasting
approximately two minutes, was conducted with that person to determine group size, group type, and the age
of the member completing the questionnaire. These individuals were asked for their names, addresses, and
telephone numbers or email addresses in order to mail them a reminder/thank you postcard and follow-ups.
Visitors were asked to complete the survey after their visit, and return the questionnaire by mail. The
questionnaires were pre-addressed and affixed with a U.S. first class postage stamp.

Two weeks following the survey, a reminder/thank you postcard was mailed to all participants who
provided a valid mailing address (see Table 2). Replacement questionnaires were mailed to participants who
had not returned their questionnaires four weeks after the survey. Seven weeks after the survey, a second

round of replacement questionnaires was mailed to visitors who had not returned their questionnaires.

Table 2: Follow-up mailing distribution

Mailing Date U.S. International  Total
Postcards July 16, 2009 490 7 497
1% Replacement July 30, 2009 231 5 236
2" Replacement August 19, 2009 207 0 207

Data Analysis

Returned questionnaires were coded and the visitor responses were processed using custom and
standard statistical software applications—Statistical Analysis Software® (SAS), and a custom designed
FileMaker Pro® application. Descriptive statistics and cross-tabulations were calculated for the coded data
and responses to open-ended questions were categorized and summarized. Double-key data entry validation

was performed on numeric and text entry variables and the remaining checkbox (bubble) variables were read
by optical mark recognition (OMR) software.

Limitations

Like all surveys, this study has limitations that should be considered when interpreting the results.
1. This was a self-administered survey. Respondents completed the questionnaire after the visit,

which may have resulted in poor recall. Thus, it is not possible to know whether visitor responses
reflected actual behavior.
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2. The data reflect visitor use patterns to the selected sites during the study period of June 24-30,
2009. The results present a ‘snapshot-in-time’ and do not necessarily apply to visitors during other
times of the year.

3. Caution is advised when interpreting any data with a sample size of less than 30, as the results
may be unreliable. Whenever the sample size is less than 30, the word "CAUTION!" is included in
the graph, figure, table, or text.

4. Occasionally, there may be inconsistencies in the results. Inconsistencies arise from missing data
or incorrect answers (due to misunderstood directions, carelessness, or poor recall of
information). Therefore, refer to both the percentage and N (number of individuals or visitor

groups) when interpreting the results.

Special Conditions

The weather during the survey period varied from hot and humid to cool and windy. On June 25, the
second day of the survey, a severe thunderstorm during the late afternoon disrupted visitation for the
remainder of the day.

On the morning of June 27, soon after the park’s opening, the elevator in the monument
malfunctioned. Visitors were not able to ascend to the monument’s observation deck for the remainder of the
survey period. Results from data collected during the time when the observation deck was inaccessible, and

that relate to the use of the observation deck, are displayed in modified graphs.
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Checking Non-response Bias

Three variables were used to check non-response bias: respondents’ age, travel distance from home
to the park, overall quality rating score. There were no significant differences between early and late
responders in any of these variables (see Table 3). Non-response bias is thus judged to be insignificant. See

Appendix 4 for more details of the non-response bias checking procedures.

Table 3: Comparison of respondents at different mailing waves

Before 1% Between 1% and After 2™ p-value
Variable replacement 2" replacement  replacement  (ANOVA)
Age (years) 47.33 46.72 42.33 0.071
Travel distance to park
(miles) 151.19 196.12 183.87 0.378
Overall quality rating 4.36 4.35 4.34 0.650

(scale from 1 to 5)
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RESULTS

Group and Visitor Characteristics

Visitor group size

N=349 \isitor groups

Question 21b
On this visit, how many people were in
your personal group, including
yourself?

Results
e 34% of visitors were in groups of
two (see Figure 1). Number
of people
e 25% were in groups of four.
e 22% were in groups of six or more. 34%

[ I I |
0 40 80 120

Number of respondents

Figure 1: Visitor group size

Visitor group type

Question 21a N=352 \isitor groups

On this visit, with what kind of personal _ ,
group (not guided tour/school/other Famil 68%

organized group) were you?

Family] o
Results and friends 15%
e 68% of visitor groups were made up a
of family members (see Figure 2). tyrpoeup Friends 15%
e 15% were with family and friends. Atonel 19
e 15% were with friends.
Other| 1%
e “Other” groups (1%) included: : I I
c lub 0 100 200 300
ar clu Number of respondents

Seniors
Figure 2: Visitor group type

*total percentages do not equal 100 due to rounding
**total percentages do not equal 100 because visitors could select more than one answer

7
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Visitors with organized groups

Question 20a
On this visit, were you and your

personal group part of a commercial

guided tour group?

Results
e 2% of visitor groups were part
of a commercial guided tour
group (see Figure 3).

N=312 visitor groups

Y 2%
With i
commercial
guided tour 98%
group?

| | | | |
0 100 200 300 400

Number of responde nts

Figure 3: Visitors with a commercial guided
tour group

Question 20b
On this visit, were you and your
personal group part of a school/
educational group?

Results
e 1% of visitor groups were part
of a school/educational group
(see Figure 4).

N=310 vsitor groups

Y 1%
With eS|
school/
educational No 99%
group?

| | | | |
0 100 200 300 400

Number of respondents

Figure 4: Visitors with a school/educational
group

Question 20c
On this visit, were you and your
personal group part of an “other”
organized group (such as scouts,
work, church, etc.)?

Results
e 4% of visitor groups were part
of an “other” organized group
(see Figure 5).

*total percentages do not equal 100 due to rounding

N=315 \isitor groups

Yes §} 4%
With "other"
organized
group? No 96%

[ I I I I
0 100 200 300 400

Number of responde nts

Figure 5: Visitors with an “other” organized
group

**total percentages do not equal 100 because visitors could select more than one answer

8
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Question 20d
If you were with one of these
organized groups, how many
people, including yourself, were in
the organized group?

Results — Interpret results with CAUTION!
e Not enough visitors responded to this
question to provide reliable data (see
Figure 6).

*total percentages do not equal 100 due to rounding

N=18 visitor groups*

10 or more 56%

Number 6-9
of people CAUTION!

28%

[ I I I I I
0 2 4 6 8 10

Number of respondents

Figure 6: Organized group size

**total percentages do not equal 100 because visitors could select more than one answer

9
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United States visitors by state of residence

Question 22b Table 4: United States visitors by state of residence*
For you and your personal

oroup on s i, wt
tate of resid ? N
your stafe of residence Number  N=1,117 N=1,131
Note: Response was limited to State of visitors individuals individuals
seven members from each  Ohio 794 71 70
visitor group. Michigan 59 5 5
Indiana 38 3 3
Results Pennsylvania 28 3 2
e U.S. visitors were from Kentucky 19 2 2
29 states and comprised  ||linois 18 2 2
98% of total visitationto  Georgia 14 1 1
the park during the North Carolina 14 1 1
survey period. Virginia 14 1 1
Tennessee 13 1 1
e 71% of U.S. visitors Florida 12 1 1
came from Ohio (see 18 other states 94 8 8
Table 4 and Map 1).
e Smaller proportions of
U.S. visitors came from
28 other states.
N=1,117 individuals Bl 0% or more
[ R
A — 210 3% Perry’s Victory and International
Alaska [ ] 1essthan 2= Peace Memorial
bl T L
{“i_. ! ] |II £

American Samoa

Guam )
Hawaii
a

Puerto Rico

"

o

Map 1: Proportions of United States visitors by state of residence

*total percentages do not equal 100 due to rounding
**total percentages do not equal 100 because visitors could select more than one answer

10
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International visitors by country of residence

Question 22b Table 5: International visitors by country of residence*
For you and your personal CAUTION!
group on this visit, what is
your country of residence? Percent of Percent of
international total visitors
Note: Response was limited to Number visitors N=1,131
seven members from Country of visitors N=14 individuals individuals
each visitor group. Canada 6 43 1
. Norway 3 21 <1
Results — Interpret with Macedonia 2 14 <1
CAUTION! - Australia 1 7 <1
o emetons o, dapan 1 7 <
United Kingdom 1 7 <1

and comprised 1% of

total visitation to the park
during the survey period
(see Table 5.)

Number of visits

Question 22c
For you and your personal group on this N=1273 individuals*
visit, how many times have you visited

Perry’s Victory and International Peace S ormore
Memorial in your lifetime (including this
visit)? 4
Note: Response was limited to seven Number
members from each visitor group. of visits 3
Results 2

e 58% of visitors were visiting the

park for the first time (see Figure 7). 55,

e 21% had visited two or three times. [ T T T ]
0 200 400 600 800
e 16% had visited the park five or Number of respondents
more times.
Figure 7: Number of visits to park

*total percentages do not equal 100 due to rounding
**total percentages do not equal 100 because visitors could select more than one answer

11
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Visitor age

Question 22a
For you and your personal group
on this visit, what is your current
age?

Note: Response was limited to seven
members from each visitor group.

Results
e Visitor ages ranged from 1 to
83 years.
e  44% of visitors were in the 36-
60 years age group (see Age group
Figure 8). (years)

e 21% were 15 years and
younger.

e 8% were over 66 years or
older.

*total percentages do not equal 100 due to rounding

10 or younger

N=1266 individuals*

76 orolder

71-75

66-70

61-65

56-60

51-55

46-50

41-45

36-40

31-35

26-30

21-25

16-20

11-15

I
0 50 100 150

Number of respondents

Figure 8: Visitor age

**total percentages do not equal 100 because visitors could select more than one answer
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Visitor ethnicity

Question 25a
Are you or members of your group
Hispanic or Latino?

Note: Response was limited to seven
members from each visitor group.

Results
e 3% of visitors were Hispanic or
Latino (see Figure 9).

Visitor race

N=1182 individuals

Yesf 3%

Hispanic or
ino?
Latino? No 97%

I I I I [ |
0 300 600 900 1200 1500

Number of respondents

Figure 9: Visitors who were Hispanic or
Latino

Question 25b
What is your race? What is the race of

each member of your personal group?

Note: Response was limited to seven
members from each visitor group.

Results

e 97% of visitors were White (see
Figure 10).

*total percentages do not equal 100 due to rounding

N=1259 individual s*

Black or African 19
American| ' ”°

H 0,
Race Asian| 1%

American Indian or 19
Alaska Native | ' ”°

Native Hawaiian or <19
other Pacific Islander °

I I I I I
0 300 600 900 1200 1500

Number of respondents

Figure 10: Visitor race

**total percentages do not equal 100 because visitors could select more than one answer
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Language used for speaking and reading

Question 23a
When visiting a site such as Perry’s
Victory and International Peace
Memorial, which one language do you
and most members of your personal
group prefer to use for speaking?

Results
e 99% visitor groups reported English
as their preferred language for
speaking (see Figure 11).
e The “other” language (1%) was:

Romanian

N=349 \isitor groups
English 99%

Language
Other| 1%

[ [ [ [ |
0 100 200 300 400

Number of respondents

Figure 11: Language preferred for
speaking

Question 23b
When visiting a site such as Perry’s
Victory and International Peace
Memorial, which one language do you
and most members of your personal
group prefer to use for reading?

Results
e 100% visitor groups preferred
English for reading (see Figure 12).

e No “other” languages were specified.

*total percentages do not equal 100 due to rounding

N=333 \isitor groups*
English 100%

Language
Other| <1%

I I I I I
0 100 200 300 400

Number of respondents

Figure 12: Language preferred for
reading

**total percentages do not equal 100 because visitors could select more than one answer
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Services in languages other than English

Question 23¢ Results — Interpret with CAUTION!
What services in the park would you like to e  Six visitor groups commented on
have provided in languages other than services they would like to have
English? (open-ended) provided in languages other than

English (see Table 6).

Table 6: Services in other languages
N=12 comments;
some visitor groups made more than one comment.
CAUTION!
Number of times
Service mentioned

Directions

Signage

Audio tour

Brochures

Electronic guides/devices
Information

Information on ranger programs
Literature

Movie narration

Welcome sign

R UL (I (L U S | (N A0\ S )

*total percentages do not equal 100 due to rounding
**total percentages do not equal 100 because visitors could select more than one answer
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Visitors with physical conditions

Question 26a
Does anyone in your personal group
have a physical condition that made it
difficult to access or participate in park
activities or services?

Results
e 5% of visitor groups had members
with physical conditions that made it
difficult to access or participate in
park activities or services (see
Figure 13).

N=348 \sitor groups

Have Yes @ 5%
physical
condition?
No 95%

[ I I I I
0 100 200 300 400

Number of respondents

Figure 13: Visitor groups that had
members with physical
conditions

Question 26b
If YES, what services or activities were
difficult to access/participate in?

Results — Interpret with CAUTION!
e Fifteen visitor groups commented on the
services and activities that were difficult
to access or participate in (see Table 7).

Table 7: Services/activities that were difficult to
access/participate in
N=17 comments;
some visitor groups made more than one comment.

CAUTION!
Number of times
Service mentioned
Stairs 10
Walking 5
Access to monument 1
Bicycling 1

*total percentages do not equal 100 due to rounding

**total percentages do not equal 100 because visitors could select more than one answer
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Respondents’ level of education

Question 24
For you only, what is the highest
level of education you have
completed?

Results
e 33% of respondents had a
bachelor’s degree
(see Figure 14).

e 29% had completed some
college.

*total percentages do not equal 100 due to rounding

N=350 individuals

Bachelor's degree 33%

Some college 29%
Level of
! Graduate degree
education 9
High school
diploma/GED|

Some high school

[ [ [ [ |
0 30 60 90 120

Number of respondents

Figure 14: Respondents’ level of education

**total percentages do not equal 100 because visitors could select more than one answer
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Household income

Question 31a

Which category best represents
your annual household income?

Results
e 23% of respondents reported a
household income of $50,000 -
$74,999 (see Figure 15).

e 20% had an income of $75,000
- $99,999.

e 16% reported an income of
$100,000 - $149,999.

Income

N=333 individuals

$200,000 or more
$150,000-$199,999
$100,000-$149,999
$75,000-$99,999 23%
$50,000-$74,999 20%
$35,000-$49,999
$25,000-$34,999
Less than $24,999

Do not wish to answer

0 20 40 60 80
Number of respondents

Figure 15: Annual household income

Question 31b

How many people are in your
household?

Results

e 36% of respondents had two
people in their household (see
Figure 16).

e 29% had four people.

*total percentages do not equal 100 due to rounding

Number of
people

N=314 individuals

36%

I
120

0 40 80
Number of responde nts

Figure 16: Number of people in household

**total percentages do not equal 100 because visitors could select more than one answer
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Awareness of NPS management

Question 2
Prior to this visit, were you and your
personal group aware that Perry’s Victory
and International Peace Memorial is a
unit of the National Park System?

Results
e 53% of visitor groups were aware
that Perry’s Victory and International
Peace Memorial is a unit of the
National Park System (see
Figure 17).

Awareness of battle commemoration

N=350 visitor groups

Yes 53%
Aware °

of NPS

management? 47%

I I I I I
0 50 100 150 200

Number of respondents

Figure 17: Visitor groups that were aware
the park is a unit of the NPS

Question 3a
Prior to this visit, were you and your
personal group aware that Perry’s Victory
and International Peace Memorial
commemorates those who fought in the
Battle of Lake Erie during the War of
18127

Results
e 64% of visitor groups were aware
that Perry’s Victory and International
Peace Memorial commemorates the
Battle of Lake Erie during the war of
1812 (see Figure 18).

Awareness of peace celebration

N=350 visitor groups

Yes 64%
Aware that park
commemorates
battle? No 36%
[ I I I I |
0 50 100 150 200 250

Number of responde nts

Figure 18: Visitor groups that were aware
the park commemorates the
Battle of Lake Erie

Question 3b
Prior to this visit, were you and your
personal group aware that Perry’s Victory
and International Peace Memorial
celebrates the long-lasting peace
between Canada, Great Britain, and the
United States?

Results
e 39% of visitor groups were aware
that Perry’s Victory and International
Peace Memorial celebrates long-
lasting peace between Canada,
Great Britain, and the United States
(see Figure 19).

*total percentages do not equal 100 due to rounding

N=350 vsitor groups

Y 39%
Aware that park es °
celebrates
lasting peace ? No 61%
[ I I I I |
0 50 100 150 200 250

Number of respondents

Figure 19: Visitor groups that were aware
the park celebrates long-
lasting peace between Canada,
Great Britain, and the United
States

**total percentages do not equal 100 because visitors could select more than one answer
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Trip/Visit Characteristics and Preferences

Information sources prior to visit

Question 1
Prior to your visit, how did you and
your personal group obtain
information about Perry’s Victory and
International Peace Memorial?

Results
e 75% of visitor groups obtained
information about Perry’s Victory
and International Peace Memorial
prior to their visit (see Figure 20).

e As shown in Figure 21, among
those visitor groups who obtained
information about Perry’s Victory
and International Peace Memorial
prior to their visit, the most
common sources were:

67% Previous visits

30% Friends/relatives/word of
mouth

23% Put-in-Bay Visitor Guide
website

e “Other” sources (7%) were:

Lakeland Boating

Library books

Nearby resident

Park ranger

Presque Isle State Park

Related to one of Perry's
sharpshooters

Saw it from afar

*total percentages do not equal 100 due to rounding

N=345 \sitor groups

Yes 75%

Obtained

. P,
information? No 25%

[ I I I
0 100 200 300

Number of responde nts

Figure 20: Visitor groups that obtained
information about Perry’s
Victory and International Peace
Memorial prior to visit

N=260 \isitor groups™*

Previous vsits 67%

Friends/relatives/
word of mouth

Put-in-Bay Visitor
Guide website

Maps/brochures 16%

Trawel guides/

tour books 1%

Other websites

Newspaper/

) ° 59
magazine articles %

Source

Park website |l 5%

Chamber of commerce/
visitors bureau/
state welcome center

Local businesses

School class/program

Television/radio
programs/videos

Email/phone/|
written inquiry to park
7%

[ I I I |
0 50 100 150 200

Number of respondents

Other

Figure 21: Sources of information used by
visitor groups prior to visit

**total percentages do not equal 100 because visitors could select more than one answer
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Park as destination

Question 6
On this trip, how did your visit to
Perry’s Victory and International
Peace Memorial fit into you and your
group’s travel plans?

Results
e For 72% of visitor groups,
Perry’s Victory and International
Peace Memorial was one of
several destinations (see
Figure 22).

N=350 visitor groups

Primaryll -,
destination 5%
How visit
101 One of sewral 0
fit into destinations 2%
travel plans
Not a planned o
destination 23%

[ I I I I
0 100 200 300 400

Number of respondents

Figure 22: How visit to park fit into visitor
groups’ travel plans

Primary reason for visit to South Bass Island

Question 4
On this trip, what was the primary
reason that you and your personal
group came to South Bass Island?

Results
99% of visitor groups were not
residents South Bass Island (see
Figure 23).

e As shown in Figure 24, among
visitor groups who were not
residents of South Bass Island,
the primary reasons for visiting
South Bass Island were:

61% Visit other attractions in
the area

12% Visit Perry’s Victory and
International Peace
Memorial

e Table 8 shows “other” reasons

(20%) that visitors groups came
to South Bass Island

*total percentages do not equal 100 due to rounding

N=349 \isitor groups

Yes| 1%
Resident of
South Bass
Island? No 99%

[ I I I I
0 100 200 300 400

Number of responde nts

Figure 23: Visitor groups that were residents
South Bass Island

N=334 \isitor groups

Visit other
attractions in
the area

61%

Visit the park

R Visit friends/
eas_or_‘ relatives in
for visit the area

Business

Other 20%

[ I I I I I
0 50 100 150 200 25

Number of respondents

Figure 24: Primary reason for visiting South
Bass Island

**total percentages do not equal 100 because visitors could select more than one answer
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Table 8: Other reasons for visit to South Bass Island

Reason

N=65 comments.

Number of times
mentioned

Vacation
See the island

To show a family member or friend

Boating

Dining

Leisure

Recreational activities
Take a day trip

Wanted to go someplace new/different

Wedding

Brought cannons over

Car club convention group

Family gathering
Field trip for school
For the view

Looking for plaque with ancestor's name

Pirate Festival

Relive childhood memories

Social trip
Visit everything

Volunteer in parks (Oak Point State Park)

17
10

A A A aaaaaaaapdhdhNDPEEMEPdDO

*total percentages do not equal 100 due to rounding

**total percentages do not equal 100 because visitors could select more than one answer
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Adequacy of directional signs

Question 5
On this visit, were signs directing you and
your personal group to and around
Perry’s Victory and International Peace
Memorial adequate?

Results

a. Interstate signs

e 74% of visitor groups did not use
interstate signs to direct them to
Perry’s Victory and International
Peace Memorial (see Figure 25).

¢ 19% indicated the interstate signs
were adequate.

N=335 \sitor groups*

Yes 19%

Signs N 8%
adequate ? © ’

Did not use 74%

[ [ [ [ [ |
0 50 100 150 200 250

Number of respondents

Figure 25: Visitor groups’ opinions on
the adequacy of interstate
signs

b. State highway signs

69% of visitor groups did not use
state highway signs to direct them to
Perry’s Victory and International
Peace Memorial (see Figure 26).

e 21% indicated the highway signs
were adequate.

N=335 wsitor groups

Yes 21%

Signs
adequate?

Did not use 69%

[ I I I I I
0 50 100 150 200 250

Number of respondents

Figure 26: Visitor groups’ opinions on
the adequacy of state highway
signs

c. Signs in local communities

e 51% of visitor groups did not use
signs in local communities to direct
them to Perry’s Victory and
International Peace Memorial (see
Figure 27).

e 43% indicated the signs in local
communities were adequate.

*total percentages do not equal 100 due to rounding

N=338 \isitor groups

Yes 43%
Signs
adequate ? No [l 6%
Did not use 51%
[ I I I |
0 100 200 300 400

Number of responde nts

Figure 27: Visitor groups’ opinions on
the adequacy of signs in local
communities

**total percentages do not equal 100 because visitors could select more than one answer
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d. Signs in the park N=343 \sitor groups*
- - Y 67%
e 67% of visitor groups indicated the s
park signs were to direct them around Signs
Perry’s Victory and International adequate ? Noll 3%
Peace Memorial were adequate (see
Figure 28). Did not use 29%

e 29% did not use signs in the park. I I I I I I
0 50 100 150 200 250

Number of responde nts

Figure 28: Visitor groups’ opinions on
the adequacy of park signs

Question 5e Results
If you answered NO for any of the above, + Ninety-eight visitor groups commented on
please explain? (open-ended) signs directing them to and around Perry’s
Victory and International Peace Memorial
(see Table 9).

Table 9: Comments on directional signs
N=99 comments;
some visitor groups made more than one comment.

Number of times

Sign location Comment mentioned
Interstate signs Did not see any signs 28
Hard to find 1
State highway signs Did not see any signs 29
Need new signs 1
No sign to indicate park 1
Signs in local communities  Did not see any signs 21
Park not indicated 1
Signs were hard to find 1
Signs in the park Did not see signs 14
Building not well signed 1
Was hard to find 1

*total percentages do not equal 100 due to rounding
**total percentages do not equal 100 because visitors could select more than one answer
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Vehicles brought from mainland

Question 21c
On this visit did and your personal
group use a vehicle brought from
the mainland to arrive at the park?

Results
e 14% of visitor groups used a
vehicle brought from the
mainland to arrive at the park
(see Figure 29).

Number of vehicles

N=344 \sitor groups

Yes 14%
Bring
vehicle?
No 86%

I I I I
0 100 200 300

Number of respondents

Figure 29: Visitor groups that brought a vehicle

from the mainland to arrive at the
park

Question 21d
If YES, how many vehicles did
you and your personal group
bring to the park?

Results
e 73% of visitor groups brought
one vehicle to the park (see
Figure 30).

e  26% brought two or three
vehicles.

*total percentages do not equal 100 due to rounding

N=41 \isitor groups*

3 2%

Num_ber of 2 24%
vehicles

1 73%

I I I
10 20 30

Number of respondents

o —

Figure 30: Number of vehicles brought to park

**total percentages do not equal 100 because visitors could select more than one answer
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Overnight stay and accommodations

Question 7a N=349 visitor groups
Is anyone in your personal group a

X : Port Clintonl§ 4%
resident of the following places?

Community South Bass
Results island | 1%
e 95% of visitor groups were not
residents of either community Neither of these 95%

(see Figure 31).

[ I I I |
0 100 200 300 400

o 4% were residents of Port Clinton. Number of respondents
e 1% were residents of South Bass Figure 31: Communities in which visitor
Island. groups were residents
Question 7b N=349 visitor groups

On this trip, did you and your personal

group stay overnight away from your ot Yes 51%
permanent residence on South Bass ovae‘:'nighw
Island or within 10 miles of Port " No 43%
Clinton?
[ I I I I
Results 0 50 100 150 200
e 57% of visitor groups stayed Number of respondents
overnight away from their . .
permanent residence on South Figure 32: Visitor groups that stayed
Bass Island or within 10 miles of overnight on South Bass
Port Clinton (see Figure 32). I:Iang Ior within 10 miles of
ort Clinton
Question 7¢ N=93 \isitor groups
If YES, please list the number of 4
nights you and your personal group ormore
stayed on South Bass Island.
3
Results Numbe
e 41% of visitor groups stayed two of nights ) 1o
nights on South Bass Island (see ’
Figure 33).

e 30% stayed one night.

[ I I I |
0 10 20 30 40

e 29% stayed three or more nights. Number of responde nts

Figure 33: Number of nights on South
Bass Island

*total percentages do not equal 100 due to rounding
**total percentages do not equal 100 because visitors could select more than one answer
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Question 7¢
If YES, please list the number of
nights you and your personal group
stayed within 10 miles of Port Clinton.

Results
e 33% of visitor groups stayed four
or more nights within 10 miles of
Port Clinton (see Figure 34).

e 29% stayed two nights.

Type of lodging

N=98 \isitor groups

4 or more 33%
3 19%
Number
of nights 2 299%
1 19%

[ I I I I
0 10 20 30 40

Number of respondents

Figure 34: Number of nights within 10
miles of Port Clinton

Question 7d
In which types of lodging did you and
your personal group spend the
night(s) outside the park on South
Bass Island?

Results
e As shown in Figure 35, the
lodging most commonly used by
visitor groups that spent the
night(s) outside the park on South
Bass Island were:

52% Lodge/motel, hotel,
cabin/B&B, etc.

21% Campground/trailer park

13% On a boat

e “Other” types of lodging (7%)
included:

Island Bike & Cart Rental housing

Island Resort dorms
Oak Point State Park

*total percentages do not equal 100 due to rounding

N=120 wsitor groups™*

Lodge/motel/

hotel/cabin/B &B 52%

Campground/
trailer park

Type of

lodging On a boat

Residence of friends
or relatives

Private residence

Other

[ I I I
0 25 50 75

Number of respondents

Figure 35: Type of lodging used on
South Bass Island

**total percentages do not equal 100 because visitors could select more than one answer
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Question 7e
In which types of lodging did you and
your personal group spend the
night(s) outside the park within 10
miles of Port Clinton?

Results
e As shown in Figure 36, the types
of lodging most commonly used
by visitor groups that spent the
night(s) outside the park within 10
miles of Port Clinton were:

63% Lodge/motel, hotel,
cabin/B&B, etc.

20% Campground/trailer park

15% Residence of friends or
relatives

e “Other” types of lodging (3%)
included:

Camp Perry
Catawa Island

*total percentages do not equal 100 due to rounding

N=106 \isitor groups™

Lodge/motel/
hotel/cabin/B &B 63%

Campground/ o
trailer park 20%
Residence of friends

. 15%
or relatives

Type of
lodging

Private residence 10%

On a boat

Other

[ I [ |
0 25 50 75

Number of responde nts

Figure 36: Type of lodging used within
10 miles within Port Clinton

**total percentages do not equal 100 because visitors could select more than one answer

28



Perry’s Victory and International Peace Memorial —

VSP Visitor Study June 24-30, 2009

Length of stay

Question 8a
How many hours in total did you and
your personal group spend visiting
Perry’s Victory and International Peace
Memorial on this trip?

Results
e 68% of visitor groups spent one
hour visiting the park (see
Figure 37).

e 22% spent two or more hours.

e The average length of stay was 1.2
hours.

N=347 \isitor groups

Number

of hours
68%

10%

[ I I I I I
0 50 100 150 200 250

Number of responde nts

Less than 1

Figure 37: Number of hours spent visiting
the park

Question 8b
Did you and your personal group visit
the park on more than one day?

Results
o 12% of visitor groups spent more

N=349 \isitor groups

Yes 12%

Visit more

n
than one day? No 88%

th_an one day visiting the park (see 0 100 200 300 400
Figure 38). Number of respondents
Figure 38: Visitor groups that spent more
than one day in the park
Question 8c N=39 \isitor groups
If YES, on how many days did you visit 3 15%
the park? ormore °
Number
Results of days 2 85%

e Of the visitor groups that spent
more than one day visiting the
park, 85% spent two days (see
Figure 39).

e The average length of stay was 2.8
days.

*total percentages do not equal 100 due to rounding

[ I I I |
0 10 20 30 40

Number of respondents

Figure 39: Number of days spent visiting
the park

**total percentages do not equal 100 because visitors could select more than one answer
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Activities on this visit

Note: During a portion of the survey period (June 27-30), an elevator malfunction prevented visitors
from accessing the observation deck. Figure 42 compares the visitor groups’ activities during the time
when the observation deck was open to the time when the observation deck was closed.

Question 9
On this visit, in which activities
did you and your personal
group participate within Perry’s
Victory and International Peace
Memorial?

Results
e As shown in Figure 40, for
visitor groups who had
access to the observation
deck, the most common
activities in which they
participated were:

75% Enjoying view from
observation deck

72% Visiting visitor center

65% Walking around park
grounds

e The most common activities
for visitor groups that did
not have access to the
observation deck were:

77% Walking around park
grounds

74% Visiting visitor center

e “Other” activities for visitor
groups with access to the
observation deck (6%)
were:

Cycling
Partying
Perry Cave Stone
Hedge
Watch arrival of USS
Niagara
Watch park movie

*total percentages do not equal 100 due to rounding

Il Obsenation deck open: N=158 \isitor groups**
[ Obsenation deck closed: N=178 visitor groups*

Enjoying view from

obsenation deck 75%

74%
2%

Visiting
visitor center

77%
65%

Walking around
park grounds

Enjoy solitude

Attending

living history 239%
demonstrations o
Activity
Attending

rangerded

tours

18%
16%
14%
8%

Creative arts

Recreation on
park grounds

Picnicking
6%
9%
6%

[ I I I I |
0 20 40 60 80 100

Proportion of respondents

Other

Figure 40: Activities on this visit

e “Other” activities for visitor groups that did
not have access to the observation deck
(9%) were:

Carousel ride

Dining

Go-carts

Historical study

Junior Ranger program
Looking for maps

May Fly Festival
Rotunda visit
Shopping

Watch park movie

**total percentages do not equal 100 because visitors could select more than one answer
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Activities on future visit

Question 9b
If you were to visit the park in the
future, in which activities would you
and your personal group prefer to
participate at the park?

Results
e As shown in Figure 41, the most
common activities in which visitor
groups would prefer to
participate in the future were:

83% Enjoying view from
observation deck

57% Visiting visitor center

53% Walking around park
grounds

53% Attending living history
demonstrations

e “Other” activities (5%) were:

Cycling

Fireworks

Geocaching

Grills and table for cookout

Historical study

New citizens swearing in
ceremony

*total percentages do not equal 100 due to rounding

N=246 \sitor groups™*

Enjoying view from

obsenation deck 83%

Visiting visitor center

Walking around o
park grounds 53%
Attending living o
history demonstrations 53%
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rangerded
tours
Activity Lo
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solitude 36%

Recreation on
park grounds

Picnic 22%
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Creative arts

Other |l 5%
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Figure 41: Activities on future visit

**total percentages do not equal 100 because visitors could select more than one answer
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Use of observation deck

Question 10a
On this visit, did you and your personal
group visit the observation deck at Perry’s
Victory and International Peace Memorial?

Results
e  44% of visitor groups visited the
observation deck (see Figure 42).

e 56% did not visit the observation
deck.

Note: During a portion of the survey period
(June 27-30), an elevator malfunction prevented
visitors from accessing the observation deck.

N=354 \isitor groups

Yes 44%
Visit
observation
deck? No 56%
[ I I I |
0 50 100 150 200

Number of responde nts

Figure 42: Visitor groups that visited the
observation deck

Question 10b
How much time did you and your group
spend on the observation deck?

Results
e Of the visitor groups that visited
the observation deck, 44% spent
11 to 20 minutes there (see
Figure 43).

Number of visits to observation deck

N=137 visitor groups*

31 ormore 9%
21-30 39%
Number of
minutes
11-20 44%
10 orless 9%
[ I I |
0 20 40 60

Number of respondents

Figure 43: Time spent on observation deck

Question 21e
On this visit to South Bass Island, how
many times did you and your personal
group visit the observation deck at
Perry’s Victory and International Peace
Memorial?

Results
o Of those visitor groups that were
able to visit the observation deck
91% visited one time (see
Figure 44).

*total percentages do not equal 100 due to rounding

N=141 \isitor groups*
3 ormoref| 2%

Numbe r 2l 6%
of visits
1 91%

[ I I I
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Number of respondents

Figure 44: Number of visits to observation
deck

**total percentages do not equal 100 because visitors could select more than one answer
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Question 10c
What were your reasons for visiting the
observation deck?

Results
e Of the visitor groups that visited
the observation deck, 93% did so
for the scenic view (see
Figure 45).

e “Other” reasons (11%) were:

Beautiful day, clear

It was recommended

Last chance before it closes

Learn about neighboring
islands

Platas

See islands

See maps of location of
islands

To propose

To talk to rangers about battle

Number of entries to visitor center

N=156 Jsitor groups™*

For scenic
view 93%
R To view 48%
eason  pattle site o
Other 11%
[ I I |
0 50 100 150

Number of respondents

Figure 45: Reasons for visiting observation
deck

Note: During a portion of the survey period (June 27-30), an elevator malfunction prevented visitors
from accessing the observation deck. Figure 32 compares the number of visitor center entries during
the period when the observation deck was open to the period when the observation deck was closed.

Question 21e
On this visit to South Bass Island,
how many times did you and your
personal group enter the visitor
center at Perry’s Victory and
International Peace Memorial?

Results
e 85% of visitor groups entered
the visitor center once (see
Figure 46).

e 15% visited two or more times.

*total percentages do not equal 100 due to rounding

[l Obsenation deck open: N=125 visitor groups
[ Obsenation deck closed: N=156 visitor groups*

Number
of visits
85%
86%

[ |
100 150

Proportion of respondents

Figure 46: Number of entries to visitor
center

**total percentages do not equal 100 because visitors could select more than one answer
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Participation in ranger programs

Question 17a
On this visit to Perry’s Victory and
International Peace Memorial, did
anyone in your personal group
participate in any of the ranger
programs?

Results
17% of visitor groups participated
in ranger programs (see
Figure 47).

N=354 \isitor groups

- Yes 17%
Participated °
in ranger
program? No 83%
I [ [ I
0 100 200 300

Number of respondents

Figure 47: Visitor groups that
participated in ranger
programs

Question 17b
If NO, what prevented you and your
personal group from participating in
ranger programs?

Results
e Of the visitor groups that did not
participate in ranger programs,
43% did not because of lack of
time (see Figure 48).

e 42% were not aware of any ranger
programs.

e 21% were not interested.
e “Other” reasons (7%) were:

Children were too young

Crowded

Elevator broken/monument was
closed

Played with snakes

Previous knowledge/experience

Programs were for children

Unaware of program times

Unaware of programs

Watched a demonstration

*total percentages do not equal 100 due to rounding

N=258 \isitor groups™

Did not hawe time 43%

Not aware of any

0,
ranger programs 42%

Reason Not interested 21%

Not enough
programs offered

Other 7%

[ I I I I I |
0 20 40 60 80 100 120

Number of responde nts

Figure 48: Reasons for not participating in
ranger programs

**total percentages do not equal 100 because visitors could select more than one answer
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Ratings of Visitor Services, Facilities, Attributes and Resources

Visitor services and facilities used

Question 13a
Please indicate all of the visitor
services and facilities that you or
your personal group used at
Perry’s Victory and International
Peace Memorial during this visit.

Results
e As shown in Figure 49, the
most commonly used visitor
services and facilities were:

70% Visitor center exhibits

67% Restrooms

60% Assistance from park
staff

e The least used service/
facility was:

4% Junior Ranger program

*total percentages do not equal 100 due to rounding

N=308 vsitor groups™*

Visitor center exhibits 70%

Restrooms 67%

Assistance from

0,
park staff 60%

Park brochure/map 55%

Video/film in
visitor center

Living history
Service/ demonstrations
facility

Bookstore
sales items

20%
Ranger-led programs

Access for people
with disabilities

Park website 6%

Junior Ranger program [l 4%

[ [ I I I I
0 50 100 150 200 250

Number of respondents

Figure 49: Visitor services and facilities used

**total percentages do not equal 100 because visitors could select more than one answer
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Importance ratings of visitor services and facilities

Question 13b
Next, for only those services
and facilities that you or your
personal group used, please
rate their importance to your
visit from 1-5.

1=Not important
2=Somewhat important
3=Moderately important
4=Very important
5=Extremely important

Results
e Figure 50 shows the

combined proportions of
“‘extremely important” and
“very important” ratings for
visitor services and
facilities that were rated by
30 or more visitor groups.

e The services and facilities
receiving the highest
combined proportions of
“extremely important” and
“very important” ratings
were:

88% Videoffilm in visitor
center

88% Restrooms

88% Visitor center
exhibits

e Figures 51 to 61 show the
importance ratings for
each service and facility.

e The service/facility
receiving the highest “not
important” rating that was
rated by 30 or more visitor
groups was:

4% Bookstore sales
items

*total percentages do not equal 100 due to rounding

N=the number of visitor groups
that rated each service/facility

Video/film in o _
visitor center 88%, N=111
Restrooms 88%, N=191
Visor conter
Ranger-led 0 —
programs 81%, N=31
Service/
facility Assistance from o N=
park staff 79%, N=173
Living history o _
demonstrations 78%, N=69
Park brochure/map 69%, N=153

Bookstore

0, —
sales items 47%, N=55

[ [ [ [ [ |
0 20 40 60 80 100

Proportion of respondents

Figure 50: Combined proportions of “extremely
important” and “very important”
ratings of visitor services and
facilities

**total percentages do not equal 100 because visitors could select more than one answer
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N=153 \isitor groups

38%
Moderately
Rating important

Somewhat
important

Not
important

[ [ [ |
0 20 40 60

Number of respondents

Figure 51: Importance park brochure/map

N=202 visitor groups

Extremely
important

Very o
important 48%

Moderately
Rating important

[ [ I I [ |
0 20 40 60 80 100

Number of respondents

Figure 53: Importance of visitor center
exhibits

*total percentages do not equal 100 due to rounding

N=173 visitor groups

38%

41%

Moderately
Rating important

Somewhat
important

Not
important

[ [ [ [ I
0 20 40 60 80

Number of responde nts

Figure 52: Importance assistance from
park staff

*

N=191 \isitor groups

58%

Moderately
Rating important

Somewhat
important

Not
important

[ I I I |
0 30 60 90 120

Number of respondents

Figure 54: Importance of restrooms

**total percentages do not equal 100 because visitors could select more than one answer
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N=111 \sitor groups

46%

42%

Moderately

Rating important

I I I I
0 20 40 60

Numbe r of responde nts

Figure 55: Importance of video/film in
visitor center

N=9 \isitor groups*

Extremely o
important 4%
Very

0,
important 44%

Moderately| ~o
important 0%

Rating

CAUTION!

Somewhat o
important - 1%

Not

0,
important 0%

I I I |
0 1 2 3 4

Number of respondents

Figure 57: Importance of Junior Ranger
programs

*total percentages do not equal 100 due to rounding

N=31 \isitor groups

42%

39%

Moderately

Rating important

Somewhat
important

Not
important

I I I |
0 5 10 15

Number of respondents

Figure 56: Importance of ranger-led
programs

N=69 \sitor groups*

Extremely
important

Very o
important 48%
Moderately

Rating important

I I I I |
0 10 20 30 40

Number of responde nts

Figure 58: Importance of living history
demonstrations

**total percentages do not equal 100 because visitors could select more than one answer
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N=15 \isitor groups

Extremely o
important 33%
Very
important

60%

Moderately
important

Somewhat o
important I 7%

0,
Rating 0%

CAUTION!

Not
important

0%

I I [ [ I
0 2 4 6 8 10

Number of responde nts

Figure 59: Importance of park website
www.nps.gov/pevi

N=17 \isitor groups

Extremely
important

Very
important

Moderately

Rating important

important

Somewhatl 6%

Not
important

65%

29%

0%

CAUTION!

0%

0 5 10 15

Figure 61: Im

Number of responde nts

portance of access for

people with disabilities

*total percentages do not equal 100 due to rounding
**total percentages do not equal 100 because visitors could select more than one answer

N=55 \isitor groups

Extremely

important 16%

Very

important 31%

Moderately

0,
important 33%

Rating

[ [ [ [ I
0 5 10 15 20

Number of respondents

Figure 60: Importance of bookstore sales

items

39

June 24-30, 2009



Perry’s Victory and International Peace Memorial — VSP Visitor Study

June 24-30, 2009

Quality ratings of visitor services and facilities

Question 13c
Finally, for only those services
and facilities that you or your

personal group used, please rate

their quality from 1-5.

Results

*total percentages do not equal 100 due to rounding

1=Very poor
2=Poor
3=Average
4=Good
5=Very good

Figure 62 shows the
combined proportions of
“very good” and “good”
quality ratings for visitor
services and facilities that
were rated by 30 or more
visitor groups.

The services and facilities
that received the highest
combined proportions of
“very good” and “good”
quality ratings were:

100% Living history
demonstrations

95% Videof/film in
visitor center

95% Restrooms

94% Assistance from
park staff

Figures 63 to 75 show the
quality ratings for each
service/facility.

The service/facility receiving
the highest “very poor”
quality rating that was rated
by 30 or more visitor groups
was:

3% Ranger-led
programs

N=the number of visitor groups
that rated each service/facility

Living history

demonstrations 100%, N=67

Video/film in

visitor center 95%, N=107

Restrooms 95%, N=183

Assistance from

park staff 94%, N=168

Service/
facility .

Visitor center . -
exhibits 92%, N=197
Bookstore

0, =
sales items 88%, N=54

Park brochure/map 88%, N=146

Ranger-led

programs 87%, N=32

[ [ [ [ [ |
0 20 40 60 80 100

Proportion of respondents

Figure 62: Combined proportions of “very good”
and “good” quality ratings of visitor
services/facilities

**total percentages do not equal 100 because visitors could select more than one answer
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N=146 \sitor groups*

Very good 53%

Good
Rating Average

Poor| 1%

Very poor| 1%

[ I I I I
0 20 40 60 80

Number of respondents

Figure 63: Quality of park brochure/map

N=197 \isitor groups

Very good 68%
Good
Rating Average
Very poor| 0%
I I I |
0 50 100 150

Number of respondents

Figure 65: Quality of visitor center exhibits

*total percentages do not equal 100 due to rounding

N=168 \sitor groups

Very good 1%
Good

Rating Average

I I I I
0 50 100 150

Number of responde nts

Figure 64: Quality of assistance from
park staff

N=183 \sitor groups*

Very good 65%

Good
Rating Average

Poor| 1%

Very poor| 0%

I I I I
0 40 80 120

Number of responde nts

Figure 66: Quality of restrooms

**total percentages do not equal 100 because visitors could select more than one answer
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N=107 visitor groups*

Very good 74%

Good

Rating Average

Poor| 0%

Very poor] 1%

|
0 20 40

60 80
Number of responde nts

Figure 67: Quality of video/film in visitor
center

N=7 \sitor groups*

Very good 71%

Good

Rating Average

Poor 0% CAUTION!

Very poor| 0%

[ [ [ [ [
0 1 2 3 4

Number of respondents

I
5

Figure 69: Quality of Junior Ranger
program

*total percentages do not equal 100 due to rounding

N=32 \isitor groups*

Very good

78%

Good 9%
0,
Rating Average 9%

Poor| 0%

[ |
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Figure 68: Quality of ranger-led
programs

N=67 \sitor groups

Very good 67%
Good 33%

0,
Rating Average | 0%
Poor| 0%

Very poor| 0%

I I [ [ |
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Number of respondents

Figure 70: Quality of living history
demonstrations

**total percentages do not equal 100 because visitors could select more than one answer
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N=15 visitor groups

Very good 40%

Good 47%

Rating Average

Poor| 0% CAUTION!

Very poor| 0%

[ I I [ I I
0 2 4 6 8 10

Number of respondents

Figure 71: Quality of park website
www.nps.gov/pevi

N=13 wsitor groups*

Very good

Good 46%

Rating Average

Poor [l 8% CAUTION!

8%

[ I I I I I
0 2 4 6 8 10

Number of responde nts

Very poor

Figure 73: Quality of access for people
with disabilities

*total percentages do not equal 100 due to rounding

N=54 \isitor groups™

Very good 44%

Good 44%

0,
Rating Average 9%

Poorfl 2%

Very poor| 0%

[ [ [ I
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Figure 72: Quality of bookstore sales
items

**total percentages do not equal 100 because visitors could select more than one answer

43

June 24-30, 2009



Perry’s Victory and International Peace Memorial — VSP Visitor Study June 24-30, 2009

Mean scores of importance and quality ratings for visitor services and facilities

e Figures 74 and 75 show Extremely
the mean scores of important
importance and quality 5 1
ratings for all visitor °
services and facilities g°
that were rated by 30 or 4 1 . s
more visitor groups. .

e Allinformation services ")’:;{ 3 : - ;’32‘.9
and facilities were rated quality 2 4 5 quality
above average.

5

1 4
Not
important

Figure 74: Mean scores of importance and quality
ratings for visitor services/facilities

Extremely
Imgortant Restrooms
Visitor center
exhibits
Video/film in
visitor center
Rangerded o
programs
4 Assistance from
park staff
Park /.
brochure/map
Living history
/. demonstrations
Bookstore sales
; items , Very
i 4 5 good
verage quality

Figure 75: Detail of Figure 74

*total percentages do not equal 100 due to rounding
**total percentages do not equal 100 because visitors could select more than one answer
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Importance of protecting park resources/attributes

Question 11
It is the National Park Services’s
responsibility to protect Perry’s Victory
and International Peace Memorial’s
natural, scenic, and cultural resources
while at the same time providing for
public enjoyment. How important is
protection of the following resources/
attributes in the park to you and your
personal group?

1=Not important
2=Somewhat important
3=Moderately important
4=Very important
5=Extremely important

Results
e As shown in Figure 76, the
resources/attributes with highest
combined proportions of “extremely
important” and “very important”
ratings included:

86% Memorial
(repair/maintenance)

86% Clean water

86% Clean air (visibility)

85% Scenic views

e The resource/attribute that received
the highest “not important” rating
was:

17% Recreational opportunities

e Table 10 shows the importance

ratings of park resources/ attributes.

*total percentages do not equal 100 due to rounding

N=number of visitor groups that
rated each resourcef/attribute

Memorial 86%, N=343
Clean water 86%, N=349
Clean air 86%, N=349
Resource/
attribute
Scenic views 85%, N=345
Historic sites _
and buildings 84%, N=344
Educational 71%, N=342

opportunities

Recreational

9 =
opportunities 32%, N=337

[ I I I I |
0 20 40 60 80 100

Proportion of respondents

Figure 76: Combined proportions of
“extremely important” and
“very important” ratings of
park resources/attributes

**total percentages do not equal 100 because visitors could select more than one answer
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Table 10: Visitor ratings of importance of protecting park resources/attributes
N=number of visitors that rated each resource/attribute

Rating (%)

Not Somewhat Moderately Somewhat Extremely

Resource/attribute N important important important important  important
Clean air (visibility) 349 2 3 9 42 44
Clean water 349 2 3 7 34 54
Educational opportunities 342 1 7 20 41 30
Historic sites and buildings 344 1 2 14 42 42
Memorial 343 1 2 11 36 50

(repair/maintenance)
Recreational opportunities 337 17 22 29 20 12

(dog walking, kite flying,

Frisbee throwing, etc.)
Scenic views 345 <1 1 13 43 42

*total percentages do not equal 100 due to rounding
**total percentages do not equal 100 because visitors could select more than one answer
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Quality of personal interaction with a park ranger

Question 15a
During this visit to Perry’s Victory
and International Peace Memorial,
did you and your personal group
have a personal interaction with a
park ranger?

Results
e 71% of visitor groups had a
personal interaction with a park
ranger (see Figure 77).

N=352 \isitor groups

Yes 71%
Interact with
park ranger?

No 29%

[ [ [ [ |
0 75 150 225 300

Number of responde nts

Figure 77: Visitor groups that had personal
interactions with park rangers

Question 15b
If YES, on a scale from 1 to 5, please rate
the quality of your interaction with the
park ranger?

1=Very poor
2=Poor
3=Average
4=Good
5=Very good

Results

e Visitor groups rated park
rangers as “very good” or “good”
as follows (see Figures 78).

95% Courteousness

93% Helpfulness

92% Quality of information
provided

e Figures 79-81 show visitor
groups’ ratings of the quality of
each element of interactions
with park rangers.

*total percentages do not equal 100 due to rounding

N=number of visitor groups
that rated each item

Courteousness 95%, N=250

Rating Helpfulness

93%, N=250
Quality of
information
provded

92%, N=251

[ [ [ [ [ |
0 20 40 60 80 100

Proportion of respondents

Figure 78: Combined proportions of “very
good” and “good” quality ratings
of interactions with park rangers

**total percentages do not equal 100 because visitors could select more than one answer
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N=250 \sitor groups*

Very good 66%

Good

Rating Average

Poor] 1%

Very poor| <1%

[ [ [ [ |
0 50 100 150 200

Number of responde nts

Figure 79: Quality of interaction:
Helpfulness

N=251 \isitor groups

Very good 69%

Good

Rating Average

Poor

Very poor| 1%

I I I I I
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Number of respondents
Figure 81: Quality of interaction:

Quality of information
provided

*total percentages do not equal 100 due to rounding

N=250 wsitor groups*

75%

Very poor| 1%
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Number of responde nts

Figure 80: Quality of interaction:
Courteousness

**total percentages do not equal 100 because visitors could select more than one answer
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Expenditures

Total expenditures inside and outside the park

Question 16
For you and your personal group,
please estimate all expenditures for
the items listed below for this visit to
Perry’s Victory and International
Peace Memorial, South Bass Island,
and within 10 miles of Port Clinton.

Results
e 37% of visitor groups spent
$1-$200 (see Figure 82).

e 27% spent $201-$400.
e 35% spent $401 or more.

e The average visitor group
expenditure was $433.

e The median group expenditure
(50% of groups spent more and
50% of groups spent less) was
$271.

e Average total expenditure per
person (per capita) was $128.

e As shown in Figure 83, the largest
proportions of total expenditures inside
and outside the park were:

31% Lodges, hotels, motels,
cabins, B&B, etc.

27% Restaurants and bars

11% Other transportation expenses

*total percentages do not equal 100 due to rounding

N=330 visitor groups

$601 or more

$401-$600
Amount
spent $201-$400
$1 - $200 37%
Spent no money | 1%
[ I I I
0 50 100 150

Number of respondents

Figure 82: Total expenditures inside and
outside the park

N=330 visitor groups

/

Camping fees
and charges
(2%)

Guide fees
and charges
(1%)

Lodge, hotels, motels
cabins, B&B, efc.
(31%)

Restaurants
Donations and bars
—_ 0,
(<1%) (27%)
All other purchases
(8%) Groceries and
takeout food
Admission, recreation, (5%)
entertainment fees
(8%) Gas and oil
(auto, RV,boat)
Other transportation (4%)
expenses
(11%) Boat/canoe/
kayak rental

(%)

Figure 83: Proportions of total expenditures
inside and outside the park

**total percentages do not equal 100 because visitors could select more than one answer
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Number of adults covered by expenditures

Question 16¢
How many adults (18 years or
older) do these expenses cover?

Results
e 60% of visitor groups had two
adults covered by expenditures
(see Figure 84).

e 35% had three or more adults.

N=331 \isitor groups

5 ormore

Number 3
of adults

60%

[ I I I I
0 50 100 150 200

Number of respondents

Figure 84: Number of adults covered by
expenditures

Number of children covered by expenditures

Question 16¢
How many children (under 18
years) do these expenses cover?

Results
e 54% of visitor groups had no
children covered by
expenditures (see Figure 85).

e 23% had two children.

*total percentages do not equal 100 due to rounding

N=323 \sitor groups

Number
of children

54%

[ I I I I I
0 40 80 120 160 200
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Figure 85: Number of children covered by
expenditures

**total percentages do not equal 100 because visitors could select more than one answer
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Expenditures inside the park

Question 16a

. , N=156 visitor groups™
Please list your personal group’s

total expenditures inside Perry’s $100 or more [l 3%
Victory and International Peace
Memorial.
$51-$100 [ 6%
Results Amount
spent $1-850 44%
48% of visitor groups spent
no money inside the park
(see Figure 86). Spent no money 48%
0 R [ I I I I
e 44% spent $1-$50. 0 20 40 50 80
e The average visitor group Number of respondents
expenditure inside the park . . L
was $15. Figure 86: Total expenditures inside the park
e The median expenditure
(50% of groups spent more : .
and 50% of groups spent N=156 visitor groups
less) was $3.
e Average total expenditure
per person (per capita) was All other
$8. purchases —— Admission,
(42%) recreation,
—— entertainment
e As shown in Figure 87, the feels
largest proportions of total (49%)
expenditures inside the park
were:
Donations

49% Admission, recreation, (8%)

entertainment fees

42% All other purchases . . ]
Figure 87: Proportions of total expenditures

inside the park

*total percentages do not equal 100 due to rounding
**total percentages do not equal 100 because visitors could select more than one answer
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Admission, recreation, entertainment fees

e 61% of visitor groups did not
spend any money on admission,
recreation, entertainment fees
inside the park (see Figure 88).

e 19% spent up to $10.

e 19% spent $11 or more.

N=140 visitor groups*

More than $20

$11-$20
Amount
spent
$1-$10

Spent no money 61%

I I [ [ I
0 25 50 75 100

Number of respondents

Figure 88: Expenditures for admission,
recreation, entertainment fees
inside the park

All other purchases (souvenirs, film, books,
sporting goods, clothing, etc.)

e 70% of visitor groups did not
spend any money on other
purchases inside the park (see
Figure 89).

e 15% spent up to $20.

N=129 \sitor groups*

$21 or more

$11-$20
Amount
spent
$1-$10

Spent no money 74%

[ [ [ [ |
0 25 50 75 100

Number of responde nts

Figure 89: Expenditures for all other
purchases inside the park

Donations
e 83% of visitor groups did not
spend any money on donations
inside the park (see Figure 90).

e 14% spent up to $10.

*total percentages do not equal 100 due to rounding

N=125 \isitor groups
$11 ormore |} 3%

Amount
spent $1-$10 14%

Spent no money 83%

[ [ [ |
0 50 100 150

Number of responde nts

Figure 90: Expenditures for donations
inside the park

**total percentages do not equal 100 because visitors could select more than one answer
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Expenditures outside the park

Question 16b
Please list your group’s total
expenditures outside the park
on South Bass Island and within
10 miles of Port Clinton.

Results

e 38% of visitor groups spent
up to $200 (see Figure 91).

e 28% spent $201-$400.
e 18% spent $601 or more.

e The average visitor group
expenditure outside the
park was $354.

e The median expenditure
(50% of groups spent more
and 50% of groups spent
less) was $239.

e Average total expenditure
per person (per capita) was
$160.

e As shown in Figure 92, the
largest proportions of total
expenditures outside the
park were:

32% Lodges, hotels, motels,
cabins, B&B, etc.

27% Restaurants and bars

11% Other transportation
expenses

*total percentages do not equal 100 due to rounding

$601 or more

Amount
spent

$401-$600

$201-3400

N=327 visitor groups*

$1-$200 38%

Spent no money| 1%

[ [ [ [ I
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Figure 91: Total expenditures outside the park on

Lodges, hotel, motels,
cabins, B&B, etc.
(32%)

Donations
(<1%)

All other purchases
(8%)

Admission, recreation,
entertainment fees
(7%)

Other transportation
expenses
(11%)

South Bass Island and within 10 miles
of Port Clinton

N=327 visitor groups
Camping fees
and charges
(2%)
Guide fees
—— and charges
(1%)

Restaurants and bars
(27%)

Groceries and
takeout food

(5%)
\ Gas and oil
(auto,RV, boat)

(4%)

Boat/kayak/
canoe rental
(2%)

Figure 92: Proportions of total expenditures

outside the park

**total percentages do not equal 100 because visitors could select more than one answer
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Lodge, hotel, motel, cabins, B&B, etc.

e 49% of visitor groups did not
spend any money on lodging
outside the park (see
Figure 93).

e 27% spent $201 or more.

N=239 visitor groups

$401 or more

$201-$400
Amount
spent
$1-$200

Spent no money

0 30 60 90 120
Number of responde nts

Figure 93: Expenditures for lodging outside the
park

Camping fees and charges

e 84% of visitor groups did not
spend any money on camping
fees and charges outside the
park (see Figure 94).

e 10% spent up to $100.

N=192 \isitor groups
$101 or more |l 6%
$51-$100 @ 7%
Amount

spent
$1-$50 3%

Spent no money 84%

[ I I I I
0 50 100 150 200

Number of responde nts

Figure 94: Expenditures for camping fees and
charges outside the park

Guide fees and charges

e 84% of visitor groups did not
spend any money on guide
fees and charges outside the
park (see Figure 95).

e 14% spent up to $50.

*total percentages do not equal 100 due to rounding

N=180 visitor groups

$51 or more| 2%

Amount

$1-$50 14%
spent

Spent no money 84%

I I I I I
0 50 100 150 200

Number of respondents

Figure 95: Expenditures for guide fees and
charges outside the park

**total percentages do not equal 100 because visitors could select more than one answer
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Restaurants and bars

e 62% of visitor groups spent
up to $100 on restaurants and
bars outside the park (see
Figure 96).

e 29% spent $100-$300.

N=308 \isitor groups*

$300 or more

$201-$300 18%

Amount

$101-$200
spent

$1-$100 62%

Spent no money

[ [ [ I |
0 50 100 150 200

Number of responde nts

Figure 96: Expenditures for restaurants and
bars outside the park

Groceries and takeout food

e 51% of visitor groups did not
spend any money on groceries
and takeout food outside the
park (see Figure 97).

e 32% spent up to $50.

N=212 visitor groups

$101 or more

$51-$100
Amount
spent
$1-$50

Spent no money 51%

[ [ [ [ |
0 30 60 90 120

Number of respondents

Figure 97: Expenditures for groceries and
takeout food outside the park

Gas and oil (auto, RV, boat, etc.)
e 56% of visitor groups did not
spend any money on gas and

oil outside the park (see Figure
98).

e 31% spent up to $50.

*total percentages do not equal 100 due to rounding

N=214 \sitor groups

$101 or more

51-$100
Amount §51-%

spent
$1-$50

Spent no money 56%

[ [ [ |
0 50 100 150

Number of respondents

Figure 98: Expenditures for gas and oil
outside the park

**total percentages do not equal 100 because visitors could select more than one answer
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Boat/canoe/kayak rental

e 81% of visitor groups did not
spend any money on
boat/canoe/kayak rentals
outside the park (see
Figure 99).

e 10% spent up to $50.

N=178 \isitor groups

$51 or more 9%

Amount
spent $1-$50 10%

Spent no money 81%

[ [ [ |
0 50 100 150

Number of respondents

Figure 99: Expenditures for boat/canoe/kayak
rental outside the park

Other transportation expenses (rental cars,
auto repairs, etc.)

e 34% of visitor groups spent
$51 - $100 on other
transportation outside the
park (see Figure 100).

e 32% spent up to $50.

N=269 \sitor groups*

$201 or more

$101-$200

Amount

spent $51-$100 34%

$1-$50 32%

Spent no money

[ [ [ [ |
0 25 50 75 100

Number of responde nts

Figure 100: Expenditures for other
transportation outside
the park

Admission, recreation, entertainment fees

e 44% of visitor groups spent
up to $50 on admission,
recreation, entertainment fees
outside the park (see
Figure 101).

e 33% did not spend any
money.

*total percentages do not equal 100 due to rounding

N=221 visitor groups

$101 or more

51-$100
Amount 3513

spent

$1-$50 44%

Spent no money

0 25 50 75 100
Number of respondents

Figure 101: Expenditures for admission,
recreation, entertainment fees
outside the park

**total percentages do not equal 100 because visitors could select more than one answer
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All other purchases (souvenirs, film, N=242 visitor groups
books, sporting goods, clothing, etc.)

$101 or more

e 48% of visitor groups spent
up to $50 on all other $51-$100
purchases outside the park Amount

! spent
(see Figure 102). $1-850 48°%
e 26% did not spend any
money. Spent no money

[ I I I
0 50 100 150

Number of respondents

Figure 102: Expenditures for all other
purchases outside the park

Donations N=167 \sitor groups
e 88% of visitor groups did not $21 ormore § 2%

spend any money on Amount

donations outside the park spent $1-$20 10%

(see Figure 103).

e 10% spent up to $20. Spent no money 88%

[ I I I
0 50 100 150

Number of responde nts

Figure 103: Expenditures for donations
outside the park

*total percentages do not equal 100 due to rounding
**total percentages do not equal 100 because visitors could select more than one answer
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Preferences for future visit

Preferred methods to learn about the park

Question 18
If you were to visit Perry’s Victory and
International Peace Memorial in the
future, how would you and your
personal group prefer to learn about
cultural and natural history/features of
Perry’s Victory and International
Peace Memorial?

Results
e 96% of visitor groups would be
interested in learning about
cultural and natural history/
features of Perry’s Victory and
International Peace Memorial on
a future visit (see Figure 104).

e As shown in Figure 105, among
those visitor groups who were
interested in learning about
Perry’s Victory and International
Peace Memorial on a future visit,
the most preferred methods were:

61% Living history
demonstration/costumed
interpretive programs

60% Self-guided tours

58% Printed materials

e “Other” methods (4%) were:

A geocache program
Interactive activities/exhibits
Long ships in port
Movement of ships/battle
Recommended movies/TV
programs on 1812 period
Self-guided activities
Well-informed help desk

*total percentages do not equal 100 due to rounding

N=345 \isitor groups

Yes 96%
Intere sted in
learning?
Noll 4%

[ I [ [ |
0 100 200 300 400

Number of respondents

Figure 104: Visitor groups that were
interested in learning about the
park on a future visit

N=330 visitor groups™*

Living history
demonstrations/
costumed interpretive
programs

61%

Self-guided tours 60%

Printed materials 58%

Indoor exhibits 57%

Films, movies,

slideshows 54%

Method of
learning
Ranger programs

Special events

Park website

Electronic media
available to visitors

[ [ [ [ [ |
0 50 100 150 200 250

Number of responde nts

Figure 105: Preferred methods for learning

**total percentages do not equal 100 because visitors could select more than one answer
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Observation deck tours

Question 19a
In the future, the park is considering
offering ranger-led tours to the
observation deck for a maximum of
10 people/tour. Would you and your
personal group be willing to
participate in such a tour?

Results
e 67% of visitor groups were
willing to participate in a ranger-
led tour to the observation deck
on a future visit (see Figure 106).

N=351 \sitor groups

Yes, likely 67%
Willing to ;
s No, unlikel 13%
participate? y ’
Not sure 20%

[ [ I I I |
0 50 100 150 200 250

Number of respondents

Figure 106: Likelihood of participating in a
ranger-led tour to the
observation deck

Question 19b
If the above proposal to limit the
number of people per tour is
implemented, the wait to visit the
observation deck could be longer. Is
a longer wait acceptable to you and
your personal group?

Results
e 40% of visitor groups indicated
that a longer wait to visit the
observation deck was acceptable
(see Figure 107).

e 33% were not sure.

N=350 \isitor groups*

Yes 40%
Longer wait
No 26%
acceptable? °
Not sure 33%
[ [ [ I
0 50 100 150

Number of respondents

Figure 107: Visitor groups that felt a
longer wait was acceptable

Question 19¢
On a future monument tour at Perry’s
Victory and International Peace
Memorial, would you and your
personal group prefer to have a pre-
visit reservation system to obtain
tickets for the tour in order to
eliminate wait time?

Results
e 44% of visitor groups would
prefer a pre-visit reservation
system (see Figure 108).

e 34% would not prefer such a
system.

*total percentages do not equal 100 due to rounding

N=348 \isitor groups

Yes, likely 44%
Prefer '
reservation  No, unlikely
system?

Not sure 22%

[ [ I [ |
0 50 100 150 200

Number of respondents

Figure 108: Visitor groups that preferred a
reservation system

**total percentages do not equal 100 because visitors could select more than one answer
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Bicentennial commemoration preferences

Question 12
Perry’s Victory and International
Peace Memorial is in the process of
preparing for the bicentennial
anniversary of the War of 1812 and
the Battle Lake Erie. In your
opinion, what would be the most
appropriate way to commemorate
these events at Perry’s Victory and
International Peace Memorial?

Results

e 49% of visitor groups felt that a
weeklong event was the most
appropriate way to
commemorate the bicentennial
anniversary of the War of 1812
and the Battle Lake Erie (see
Figure 109).

“Other” ways to commemorate
(3%) were:

A series of events throughout
the season/year

Any of the above with
cheaper shuttle service to
the island

Cannon shots

Celebrate peace, not war

Coordinate with other sites

Daily commemorations

Educational speakers and
activists

Fix elevator

Invite visitors from Canada

Offer rides

Presidential visit

Something major

*total percentages do not equal 100 due to rounding

N=344 \isitor groups*

As a weeklong o
event 49%

As an ewent

in a series of

Ways to commemorations

commemor ate

Don't know/
no opinion

0 50 100 150 200
Number of respondents

Figure 109: Appropriate ways to
commemorate bicentennial

**total percentages do not equal 100 because visitors could select more than one answer
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Picnic table availability

Question 14
If you were to visit Perry’s Victory
and International Peace Memorial in
the future, would you and your group
like to have picnic tables available in

the park?

Results
e 48% of visitor groups were
interested in having picnic tables
in the park (see Figure 110).

*total percentages do not equal 100 due to rounding

N=352 \isitor groups

Yes 48%
Would like
L. No 23%
picnic tables? °
Not sure 29%

[ I I I I
0 50 100 150 200

Number of respondents

Figure 110: Visitor groups that would like
to have picnic tables available

**total percentages do not equal 100 because visitors could select more than one answer
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Overall Quality

Question 30
Overall, how would you rate the quality of
the visitor facilities, services, and
recreational opportunities provided to you
and your personal group at Perry’s
Victory and International Peace Memorial
during this visit?

Results
e 88% of visitor groups rated the
overall quality of facilities,
services, and recreational
opportunities as “very good” or
“good” (see Figure 111).

e Less than 2% rated the quality
as “very poor” or “poor.”

*total percentages do not equal 100 due to rounding

N=348 vsitor groups*
Very good 49%
Good 39%
0,
Rating Average 10%

Poor} 1%

Very poor| <1%

| | | |
0 50 100 150 200

Number of respondents

Figure 111: Overall quality rating of
facilities, services, and
recreational opportunities

**total percentages do not equal 100 because visitors could select more than one answer
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Visitor Comments

What visitors liked most

Question 27a

Results

What did you and your personal group like
most about your visit to Perry’s Victory and
International Peace Memorial?

60% of visitor groups (N=304)
responded to this question.

Table 11 shows a summary of visitor
comments. A complete copy of hand-
written comments is included in the
Visitor Comments Appendix.

Table 11: What visitors liked most

N=459 comments;

some visitor groups made more than one comment.

Comment

Number of times
mentioned

PERSONNEL

Friendly, courteous rangers
Rangers

Knowledgeable rangers
Park staff

Ranger at observation deck
Other comment

INTERPRETIVE SERVICES
Park movie

History

Visitor center exhibits

Living history program/ demonstration
Learning about history
Carronade firing

Information

Learning about Battle of Lake Erie
Historical significance
Ranger talk

Musket firing demonstration
Models of battle

Models of ships

Artifacts

Information from rangers
Maps on observation deck
Plaques inside monument
Ranger's snake program
Bookstore

Junior Ranger program
Learning about War of 1812
Mayfly festival/program
Reenactment

Other comments
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Table 11: What visitors liked most
(continued)

Number of times

Comment mentioned
INTERPRETIVE SERVICES (continued)

Reenactment 2
Other comments 10

FACILITIES/MAINTENANCE

Observation deck 21
Visitor center 17
The monument 16
Park grounds 10
Cleanliness of site 7
Size/height of monument 6
Air conditioning 3
Architecture 3
Cleanliness of visitor center 2
Monument rotunda 2
Visitor center - shelter from rain 2
Other comments 3
GENERAL

View 67
View from observation deck 17
Beauty of site 10

Peacefulness/quiet 9
Liked everything 5
Nice weather 4
Scenery 4
Lack of crowds 2
Visit of U.S. Brig Niagara 2
Other comments 18
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What visitors liked least

Question 27b

Results

What did you and your personal group like .
least about your visit to Perry’s Victory and
International Peace Memorial?

48% of visitor groups (N=246)
responded to this question.

Table 12 shows a summary of visitor
comments. A complete copy of hand-
written comments is included in the
Visitor Comments Appendix.

Table 12: What visitors liked least

N=256 comments;

some visitor groups made more than one comment.

Number of times

Comment mentioned
PERSONNEL

Some rangers were rude/unfriendly 4
Other comments 2
INTERPRETIVE SERVICES

Park movie not working 3
Other comments 10
FACILITIES/MAINTENANCE

Monument/observation deck was closed 68
Elevator to observation deck not working 52
Base of monument fenced off 17
Monument/plaza in disrepair 6
Parking 3
Stairs 3
Elevator too small 2
Steps leading to monument are difficult 2
Other comments 7
POLICY/MANAGEMENT

Waiting in line for elevator 11
Fee to ascend monument 4
Late opening hours 2
Not allowed to use stairs 2
Survey 2
Other comments 2
GENERAL

Nothing to dislike 33
Hot weather 6
Lack of time 3
Expenses 2
Other comments 10
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Planning for the future

Question 28

Results

If you were a manager planning for the e 33% of visitor groups (N=164)

future of Perry’s Victory and International

Peace Memorial, what would you and your
personal group propose? e Table 13 shows a summary of visitor
comments. A complete copy of hand-
written comments is included in the
Visitor Comments Appendix.

Table 13: Planning for the future

N=190 comments;

some visitor groups made more than one comment.

Comment

Number of times
mentioned

INTERPRETIVE SERVICES

More ranger-led tours/programs

Offer children's activities/exhibits

Historic reenactments/demonstrations

Offer hands-on/interactive
activities/exhibits

Outdoor exhibits/displays

Living history tours/talks

More advertising

Provide orientation/information before
entering monument

Ship replica for touring

Battle reenactments

Binoculars/telescopes on observation deck

Special cultural events

Better posting of daily activities

Invite peace activists/speakers

Longer movies

More information on ships

Post sign/information about monument
repairs

Other comments

FACILITIES/MAINTENANCE
Continue upkeep and maintenance
Provide benches/seating

Keep the observation deck open
Picnic areas/tables

Repair the elevator

Repair the observation deck
Handicap accessibility

Improve access to elevator

N
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responded to this question.
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Table 13: Planning for the future
(continued)

Number of times
Comment mentioned

FACILITIES/MAINTENANCE (continued)

Maintain park grounds

Repair the monument

Repair the monument base

Other comments 1

AANDNDN

POLICY/MANAGEMENT

Maintain as is 1
Allow use of stairs

Limit visitors' time on observation deck

Other comments

AANDNO

GENERAL

Fireworks

Keep up the good work
Other comments

DNDN
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Additional comments

Question 29

Results

Is there anything else you and your personal .
group would like to tell us about your visit to
Perry’s Victory and International Peace

Memorial?

22% of visitor groups (N=112)
responded to this question.

Table 14 shows a summary of visitor
comments. A complete copy of hand-
written comments is included in the
Visitor Comments Appendix.

Table 14: Additional comments

N=142 comments;

some visitor groups made more than one comment.

Comment

Number of times
mentioned

PERSONNEL

Rangers were friendly/courteous
Rangers were knowledgeable/informed
Rangers were rude

Enjoyed the park rangers

Other comment

INTERPRETIVE SERVICES
Informative visit

Enjoyed learning history
Enjoyed ranger demonstrations
Enjoyed ranger talks

Enjoyed interpretive programs
Enjoyed visitor center

Other comments

FACILITIES/MAINTENANCE

Elevator broken/observation deck closed
Well-maintained/attractive grounds
Repair the monument

Other comments

POLICY/MANAGEMENT
Comments

GENERAL

Enjoyed visit

Enjoyed the view

Keep up the good work
Enjoyed the park

Enjoyed the monument

It was the highlight of the island
Other comments

= NDNNNDA- =N WWw-N

N w o N

69



Perry’s Victory and International Peace Memorial — VSP Visitor Study June 24-30, 2009

Appendix 1: The Questionnaire
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U.S. Department of the Interior

-
7]
2
3
o
o
@
L2
=
[
0
b
(=]
=
2
-

Visitor Study

6€L L-¥¥8E€8 Oyep| ‘MoISOopy
6€L LYY X049 "O'd

oyepj jo Ausianiun
$924n0S3ayYy |einiep jo abajjon
Hun saipnis MJed

109lo.d S@9IAI8S I0USIA

-
s

SSaANISNg TVIDI440



"Buipuny weiBold a4 uonesiosy Aq papuny A|leiued si Apnis Joysia siy|

‘npa-oyepin@ley] :Iews ‘6L L-yFEe ‘dl 'MOOSOW ‘6E L LY X0g 'O°d ‘Ouep|
10 Aysienun ‘seaunosey |einjen Jo ab3|j0 ‘slold seo1us JONSIA SAN
‘uyole Jelebiely o) wio) siy) Jo j0adse Jayjo AUe Jo sjewnss usping au)
BuipeBal sjuswwoo 10811 "esuodsal Jad senuill oz oBeISAE 0} pajewIsa
S1 Loy siy} Joj uspang Buipodal oljgnd ‘Juswia)e)s alewnss usping

‘Jaguinu [ouo2 gWO plieA Ajuaiuno e sAejdsip

} $S8|UN UOEUWLIOJUI JO UOIOS||00 & ') puodsal 0} paiinbai jou s uosiad e pue
‘Josuods 10 Jonpuod jou Aew Asuabe uy ‘sireuuonsenb sy uo dnoib [euosiad
JInoA jo Jaquiaw Aue Jo Jey) Jo alweu JnoA jnd Jou op aseald "SNOWALOUE

aq |Im elep uauewlad ay) sny| "pakol}sap aq ||Im S8|1 SSBIpPE puB sweu

Ile 'paje|dwoo s alleuuonsanb ay) Jo siskjeue usypy Ajuo sesodind Bujew
dn-moj|o} 1o} pajsenbal s swleu inoA “pajsanbal uoneuuoul ayy Alddns

0} Buisnjeu Jo} noA jsuieBe uaye} aq Aew uonoe oN “AJejun|oa si jsanbal

siy} 0} asuodsay -oliqnd sy} anles Jayaq o} sisBeuew yied Aq pasn aq

[lim LoREWIOJUL SIY] "UORBWIOLUI SIU} JO UONDB||0D SSZIIOYINE /-B| "D°S'N 9l

-JuslWwele}s |V NOILONAIY MYOMYIdYd PUB 1OV ADVAIMd

inoA yuey

Xoq|lew 'g'n e uly doiq (5
"paplrold siexons ay) yum )l [ess (¢
S I smamon @ swewn

‘pes) (z# 69)

SHEP Yim 1ouad B 1o “juj anjq o %OB(q Yym 31210 ay) ul Buiy
Aq sjemsue inoA yiew aseald AOV $8]0410 &sn jey; suopsanb io4 (g
‘Juauaylp si uonsenb yoea souls A|njelen suonsanb syy Jamsuy (Z
"alleuuonsenb siy) 8)9|dwod [enplalpul Pajas|as By} aABY eseald (|,

JHSIA JnoA Jo pua ayl 1y
SNOILO3HIa

juspusuadng
Ajsuenlg zaleAly eoue|g

\@.Ewtm. Z24vAJY, DIUD)G,

‘Aleisouig

“djay inoA sjeraidde app

‘npa-oyepin@lapi :lews ‘£98/-688-0z :auoyd ‘el |

-P¥8EQ OUEP| ‘MOISO| ‘oyep| Jo AysiaAlun ‘6L Ly Xo8 'O'd
‘s80IN0s0Y [einiEN Jo 8b8(|0D Nun saIpniS Yed Jojoalg dSA
SdN ‘uyolai 1esebiepy 1oe3U00 asea|d ‘suonsanb Aue aaey noA |

“Xoq|iew
"s'N Aue ul 1 doip pue afied ise| sy} uo papiaold sie3Ns Sy} UM
) [ees "alfeuuonsanb s|y) ale|dwoo asea|d 1OAO SI JISIA INOA UBSUAL

"819|dwod 0} IsIA InoA Jaye seinuw gz Jnoge
axe} Ajuo pinoys 1 jpuenodw) Alaa si uoiedioiped JnoA os ‘siopsia
40 Jaquinu jogjes e 0} usalb Bulaq Ajuo s) aqleuuonsanb sy

“10}ISIA INO ‘noA
anies o0} pue yied sy} sbeuew Ja)aq 0} SHOYS N0 Ul SN ISISSE ||IM
uofjeullojul siy] [BHOUIB| 99884 |BUOljBUISU| pue AIOJDIA S Alad

0} SIO}SIA JO s)sauslul pue ‘suoiuido ‘'suonejoadxa auy) Jnoge ules
0} s [eoB InQ "Aprs juepodw siyp ul Bugedioed Joy noA yueyl

:10)ISIA JeaQg

6002 lswwng

6¥50-95vEr HO ‘Aeg-ul-ind ‘0L HIAZH ATdTH NI

6%G X0g '0O’'d '9AY aiemeleQ €6 o
[eLOwWap asead |euoneulaiu) pue Aiojoip sAuad

JOINGTS HdVd TYNOILYN

Jouaju ey} jo yuswpedaq saleyg pajiun

ApnIS 10)ISIA [ELIOWS|\ 93834 [EUCHEWS)U| pUE AopIA s Aliag

010Z/1.0/50 :9)ep uonelidx
(210-60 #SdN) ¥220-+20} 1erciddy GO

Apnig 10)isIA |ELOWIBIN 829B3 [BUOREBUIBIU| PUB AIODIA S Allad




813 e¥eT Jo opjeq oy} sejeiowawwon yled jey] aleme Jou ‘oN 0

a3 94T JO ajlieq ayj ssjeiowawwo yled jey) sieme ‘sa A @)
wed uj %:o (@) dlew ases|d ¢z 18] 10 Jep ay) Buunp aug a)eT Jo aneg
AU} Ul 14bNoj oym asoy] SeeIoWaLWILIOD [BLIOWS|N 80BSd [EUOHBUIS]U| pue

SaNUNWWO |B20) U] Ai0)oIA s Allad 1By} aleme dnoib jeuosiad InoA pue noA aiem ‘JIsIA S|y} 0} Jolid (e ¢

o

Q0O QCCDODOCOEGC OO0 0O O0OO0

AemybBly aje
ybly sieg oN 0 saA )
2EISEM LWeIsAg yied [BUONEBN JO JiUn € S| [eLIOWS|y adBad [BUOHEWISIU| pUB
utejdxe asea|d ‘aA0Ge BU} JO AUE 10§ ON PRISMSUE NOA i (e Ao s Muiad jey) sieme dnoub [euosiad noA pue nok asem ‘JIS1A Si4} 0} Jolid
ssnjoupla °oN 0O SOA O sted ay) ul subig (p (Ay1oads ases|d) Joy10
asnjouplg N O SeA (O semunwwod |esol ul subig (o J3)u80 8WOd|aM 9)BIS/NEBING SIO)SIA/EIIBWILLOD JO JOqUIBY)
asn jou piq 0 ON 0 saA O subys Aemybiy sie1g (g ('01e 'sjueine)Sal 's|@jow ‘s|9)oy) SesseuIsng [e00T
ssnjoupld (O ON O S8A O sufiis ajejsio) (e weiBoud/sseyo jooyog
‘Buimo|o} au} Jo Yoee 10} JamSUE auo sa)isqam JaylQ
(@) sew ases|d ;a1enbape |eLowapy 8088 |BUOEWIBIU| pUE Aol s, Aliag
puno.e pue 0} dnob |euosied JnoA pue noA Bunoaup subis sUy a1em JSIA SIY) UG G w100 Ag-UI-INd" MMM 1BJISGOM BPING JOYSIA ABg-Ulgnd
Inad/A0B sdU" MMM 18)iSqam [BLIOWSJ 80Bad [BUOHBUISIU| PUE AIOIOIA s Aad
(Ayoads ases|d) Jeuyin 9]
soapiA/swelbold oipeljuoisiagis |
ssauisng 0O
[lews ‘Jew ‘suoyd eia yied o} Ainbuj
BAJE Y] Ul SBANR[D1/SPULL USIA e
ssjoiUe suizebewy/iadedsmap
BaJE 8y} Ul SUOIJOBIJIE 1810 ISIA 0
sainyoolq/sdepy
[ElIOWSN 8oe3d [BuUOiBUISIU| puB AIOJOIA S ALISd JISIA @)
(019 'Yy se yons) syo0q Inoysapinb [anel |
; G uoysenD 0} 09 & puB|S| SSBY YINOS 4O Juspisay 0
Yinow 10 pIom/SaAlle|ai/spusall
‘8uo (e) yieW BSEB|d /PUB|S| SSBE YINOS 0} BUIED
dnoib |euosiad anoA pue noA jey uosess Ateulnid sy} sem leym‘dursijpuo v SHSIA SNolARId
Z uonsanp 01 09 & YsIA 0} Joud uojewIOUl UIBIGO Jou pIQ
S®]E}S Pajiun |Y) pue ‘ulejug jesls ‘epeue)
usamjaq aoead Bupse| sy} sajeiga|a0 yied ay) 1ey) aleme Jou ‘ON ) ‘Aidde 181 j1e (o) ylew ases|d ¢|eLOWa 20834 |BUOHEUIRIU| puE AIOJOIA SAllog
Inoge uoneuojul Ulejqe dnolb |euosiad INoA pue NoA pip moy ‘JISIA INOA 0} JoLid

S9JE)S PsUN 8y} Pue ‘Ulejug Jeals) ‘epeue) P

usamjaq soead Bunse| sy} seje.qejed yied ay) Jey} aleme SO =) "dnolbB 1no} 4o ‘sInods ‘YaInyd ‘jocyos Se Yans ‘Yym BuijaAel aq JyBIW noA 1By} dnoib

1abue| ay) epnjoul Jou saop siy] Ma ‘spualy ‘Ajiwe; ‘esnods se yons ‘yym yled ay)
"auo () sIBW BSEB| ;,SBIRIS PAjIUN BU) PUE ‘Ulelg JBalD) ‘epeuen Bunsia a.e noA jey) auoAue se psuysp s dno.b [euosiad oA ‘suieuuonsanb siy Ul ;310N

usamjaq soead Bulse|-Buoj sy} s8)elga]so [ELIOWB) 80Ba ] [BUOHEUISIU| PUE

K101 s Auiad jeu) areme dnob [euosiad oA pue noA alam ‘YsiA siy) 0} Jolid (q [erowsa |y adead |euoeussjul pue A10joIA s A11ad 01 JSIA JNOA

G Apnig J01ISIA [BLICLUS|N 90BS [BUONBUIS}U| PUE Aoy s Alied APNIS JOJISIA [ELIOWSJ\ 8083 [BUOHEUIBIU| PUE AJOJOIA s Aied 14



SAINUIL JO JBGUINN

éMoep
uoieAssqo sy} uo puads dnoub |euosiad JnoA pue nok pip swin yonw moH (g

Ll uclysanp 0} Uo 05 & ON 0 S8A QO

é|eLoOWS aoe8d |EUOEUISIU| pue AIOJOIA SALed
1e 08P uoheasasqo ay) 1isia dnolb jeuosiad JnoA pue noA pip ‘usia siyug (B gl

}SIA alning HSIA sIyL
(molaq Apoads asealy) Jayi0 e

(018 ‘Bunyjem Bop ‘aaqsuy Bumoiyy
‘BuiAy apy) spunouf yied uo uonesioey

spunoJb yled punole Bupjeas

19juaD Joysia Bunisip,

%8P UoleAlasqo |BLOWSLY au} wol) mala ay) Buifolug
Bumyiualg

jainbjapnyjos Buifolug

(Bunum/Bunuied/Buimelp/AydelBojoyd) spe aaneain

O 00000 0O

swelboud 1abues Buipuapy

OO0 g 0 Q9 a0

o) suonelsuowep Aoisiy Buiny Buipuspy

JISIA 81Mny UG SONIANDY (G JISIA S13 UG SeNIAIPDY (B

(q) uwnjoa ul
Aidde 1ey; j1e (e) eW ases|d ¢yed ay) je ajedioiped o} sajaid dnoub jeuosiad
InoA pue noA pinom selAoR Yolym Ul ‘einyny ayy ul sued au JSIA 0} 218m nok ) (g
‘() uwnjoo u Aidde 1eyy
IIe (o) sjiew sses|d ¢ [BUOWS|Y 90 [BUOIRUISIU| PUB AIOJOIA s Alad uiypm
gjedioiued dnosb jeuosiad Inok pue noA pip Sal)lAlloe yoIlym ul ‘usta sy up (8 g
sAep Jo Jaquinp

&ued ay) yisia noA pip sAep Auew moy uo ‘g3 A Ul (0
6 uonsany 0} 09 & ON @) s2A QO

&Aep suo uey) aiow uo yied ay; ysiA dnoub [euosiad noAk pue noA piq (q

(‘% '% v se sinoy |enJed 1s1| aseald) sinoy Jo Jaquinu (B0

£duy siy) uo [eLowa|y adesd [euoljeulsiu| pue oI S AlISd
Bunisia puads dnoif jeuosiad InoA pue noA pip (303 Ul sinoy Auew moH (e

/ ApniS I0YISIA [ELIOWS|\ 99ESd [EUONBUIBIU| PUB AIOJOIN S.AlDg

uojul Hod pue(s| sseg yinog
(Mroads ases|q) 12410 0

SBAIJE[81 10 SPUBL) JO B0UBPISEY

aouaplsal s1eAlid

1eoq e UQ

QO 0 0Q O
0 O Q O

yded ss|ieqypuncibdwesn

0 010 ‘ggguIges/jsloy ielow/ebpo] ()

UOJUID H0d JO Sajiui §} Ul (3 PpUe[S| Sseg 4Inos uQ (P

‘Ajdde 184} jle (e) YlEWw ases|d juojulD

HOd jo ss|i | Ulyim Jo pue|s| sseq yinog uo yed apisino (s)iybiu
3y} puads dnoib |euosiad 1noA pue noA pip BuiBpo| jo sadA} usiym v (e9p

UOJUIID HOd JO $B|i 0} uiyim sjybiu Jo Jaquiny
pugis| sseg yinog uo sybiu Jo Jequiny

{UOUD HOd JO S8|IW QL uly)m Jo pue|s| sseg Yyinos uo
pekeis dnoub jeuosiad anok pue noA syybiu Jo Jequinu sy} 1si| eseayd 's3A Y (0

guonsenp 0} 09 & OpN @] S8A O

£UOUND HOd JO S8|iW 0| UIylim JO pue|s| Sseg LjNog uo asuapisadl jusuewsad
InoA wouyy Aeme JyBiusano Aeys dnolB jeuosiad inoA pue nok pip ‘dij siyp up (q

83y} Jo JayleN O uojulQ Hod O pue|s| sseg yinog O

¢sa0e|d Buimol|o) ey} Jo Juapisal e dnoub [euosied 1noA ul suokue s| (e 4

uopeunsap
pouue|d e Jou sem [ELOWS|N 8088 [ELONEUISIU| PUB AIOIDIA S AlSd 0

suoneunsap

|[BJ9ASS JO BUO SEM |BLIOWS|\ 80884 [BUOHBUISIU| PUB AI0JIA S Aliag 0
uoneunsap

Aewpd sy sem |elowa)y a9ead [BLUORBUISIU| PUB Aoy s Aued ®)

"auo (e) Yiew ases|d jsue|d [aaeJ} s,dnosb jeuosiad Jnok pue nok o 1
[BLOWS 8dB8d [Bucheuaiu| pue AIclaIA S,Allad 0} HSIA InoA pip moy ‘duy sy ug ‘9

APN}S IO}SIA [BUOWS|\ 83884 [EUDHEUIBIU| PUB AIOJIIA s Adlad



9} uoysaND 0309 & ON () $8SA O

¢iabuel yied e yum uonoelsiul [euosiad e aaey dnoib |euosiad noAk pue
noA pip ‘[eUOWS|N 80ES [EUOIBUIIU| pUE Aoyoip s,Allad o} usia s1yy Buung (e ‘gL

aINSIoN ON QO oA QO

éled ay) ul ajqejiene sa|ge) ouold aney o) 93l dnodb [euosiad inok pue nok pjnom
‘8ININ} AU Ul [BLIOWB|A 80EB8d [BUOREWIBIU| PUB AIOJDIA s,Aulad 1isiA 0} a1om noA §| “pi

sanigesip yyim ajdoad ioy ssadoy

o

(012 ‘soud ‘uonos|as)
S}l sajes a10}syoog

/inad/nob sdu mmm ajisgam sed
suofjelisuowlap Aioysiy Buia
weibold 1abuey lounp
swelboid paj-Jebuey

181U8D JOJISIA Ul Wil/ospIA
Swoolisay

SHQIUXS JBJUSD JOUSIA

Q0O 000000

Hels yied woly souesissy

dewyainyoouiq yieg

O

poobi Alep=G  juepodwi Ajpwanxg=g
pooS)=t wepodwi Aep=t (o) 3En
abelany=¢ juepodw Ajgjesepop =g pasn saylioe)/sadlnlas JOYISIA (e

lood=z juepodwi jeymewiog=g

Jood Aep=1 Juepodw) JoN=|
sAuenb jeym cjuepodul moy
‘pasn § (o ‘pasn 4 (g

‘G-1 wody Ajjenb Jiay) a1l asesid ‘pasn
dnoJf |euosiad JnoA 1o nok jey) sejioR]) pUB SBdIAIeS asoyj Ajuo 1oy ‘Ajjeuy (o

'G-1 Wol ¥siA InoA o} esuepoduwl Jiay) siel ases|d ‘pasn
dnoub [euosied InoA Jo nok Jey) sap|ioe) pue Sa2IAIeS asoyy Ajuo 1o) ‘xapN (q

“UsiA sy} Buunp
[BLOWSIN @oB8d [Buojeulsiu| pue A10j0iA s Auad Je pasn dnoub |euosiad
InoA 1o noA Jey) sanioe) pue S8IAIBS IOYISIA BY) JO jje () yiew aseaid (e ¢}

6 Apnig I0USIA [ELIOWS|N B3B3 [BUONBUISIU| PUE Ropip s Kiieg

(Aioads sseald) Joayi0

uoiuido ou/mouy ,uoq

"0}2 'sBlo|\ 14 ‘puag soysasioH ‘AUSHON ‘14 SE yons sals
1810 Je D8y SUONBJOWSLLWOD Z |8} JO JEAA JO SOLISS B Ul JUBAS UE Sy

(o113 axe Jo ajpeg ay)
j0 AiesiaAluuE pUSYOaM JUBLIND UM uopounfuod ul) Juane Buopjoam e sy

(Asesteniuue
PUS}88M JUBLIN3 YIm Uoiounfuas ul jou) Juane sjeledss e sy

©c O O O O

‘auo (e) YJBW BSEV|d ¢ [BLOWA 808 [RUCHEUIBIU| pUE Alojoaip s Aued e
SjueAs asaU} sjeiowaWWeD o) Aem sreudoidde jsow ay) aq pinom jeym ‘uojuido
Inok uj “alg @)e7 Jo 9jeg pue Z|g| 4O JBAA 3U) Jo Alesiaaluue |eluusjuaalg ayy

Joj Bupiedeud o ssaooud suy) Ul S| [elloWB)y soBag [BuoUIBIU| puB AIOJDIA S Allad 7L

O O O O O SMBIA D1UBDG

("1 ‘Buimody)
2aqgsu4 ‘Buify apy ‘Buryiem Bop)

O @] O O O saunuoddo [eucneanay
(ooueusiuiew

O O O @] (@] Jitedau) [euowspy

65 O O @] @] sBuip|ing pue sayis ouosIH

0O O O @] @] saiunpoddo [euoeanpy

O @] @] 0 O 19]eM ues|D)

O O O @] O (Aunqisia) 1ie uesj
juepodwy juepodwl  juepodw]  juepodwi  juepodi 21NLIE/221N0STY
Apwanxg Kap, A@leispopy  jeymawog 10N

'8INQLIIE/22IN0Sal oBa 10} JamSUE auo (e) YIEW 35BS

¢dnoub jeuosiad unoA pue noA oy yied ay; ul sanquyie/seoinosal Buimojjo}

3y} Jo uonoajoud si juepoduw moH ‘JuswAolus oignd Joy Bulpiaoid s swes s

IE 8jlym s80IN0sal [BINY NI PUE ‘DIUSDS ‘[BINJBU S JELIOWS S0B3d [BUOeLISU|
pue AlojoIA s Alsd 198j04d 0} Ayjiqisuodsal s 801088 yied [euoneN ay sty L}

(A10ads ases|q) Jau10 0
1yBnoy sem aug axE7 JO BjREY BU) BIBYM B)IS DY) MBIA O 0
MBIA O1USDS 8L} 104 O

-Aidde ey
I1e (o) 3iew aseald ¢30sp uonealasqo ay) Builisia Joj SUOSEa) INoA aiam 1Bym (o

ApNIS I0YSIA [BUOWB|\ 8BS [EUOHEUIBIU| PUB AIOJDIA S .Allog 9



(Ajoads ases|d) l8U10
(018 ‘sdew ‘syooq ‘sainyooiq) s|eusjew pajuLd

SMOYSBPI[S ‘SBIAOW “SLL|I4

("o1@ ‘oipne ‘sinoj Jajndwos sAljoeILlUl ‘sin0) suoyd (30 ‘sjseopod
‘sa|y |e)bIp 8|qEepEC|UMOP) SICYSIA O} B|QE|IBAR S83IASP/RIPSLW JUCLI3|T

swelBoud aapaidiejul pawnisoo/suoiensuowsp Aioisiy Buiar
swelboid Jebuey

sjuaAe |epsdg

inad/noB sdu mmm aysgeam yed

sino} papinb-jjeg

S}qiyxa Joopu|

61 uonsanp 0} 09 & led syynoge Bujules) u pajsaisul JoN

G O O o0 wCg O O Qo

"Aldde jeus j1e (e) piew

8se8|d {lelUoWaly aoead [euoleulaiul pue Aiojaia s Aliad Jo sainjesyAioisiy
[ednjeu pue [eimno jnoge uies| o} Jajaid dnoub jeuosiad InoA pue nok pinom moy
‘aimnj 8y} U1 [ELOWS\ 80BSd [BUONEUISIU| PUE AIOJDIA S,ALISd JISIA O) 819M NOA J|

(Mioads ssea|d) Joy10 e)
paiayo swelboid ybnoua JoN O

[eloLaw ayj je palayo swelboid 1abues Aue jo sieme JoN O
Ayanoe siuy Joj swiy @AeY Jou pig (@]

pajsalaiul 10N 0

"Aldde jey} jje (e) yJew ases|d ¢sweiboid tabuel
ul Bupedionsed woiy dnoiB [euosiad JnoA pue noA pajusaaid 1Bym ‘ON (9

gl uoNsSeND 0309 & SOA () ON QO

¢swelboud 1abuel sy jo Aue ul ajedionted dnoib jeuosiad Inok u

8l

auoAue pip ‘|eLOWS|\ 8088 [eUOlBUIBIU| PUE AIOJOIA S ALBd 0] ISIA SIY) UQ (B */|

"sainypuadxs ay) Aq peianco alam uaIpjiyd ou 41,0, 8llim ases|d
(s1eaA g Japun) uaipjyn (4en0 10 s1BBA Q1) SYINPY

{19100 sesuadxa anoqe ay) op sjdoad Auew moH (o

¢ $ suoljeuo(
(-8 ‘Buryiop ‘spoob Buniods
$ ¢ 'sy00q ‘Wil ‘'suusAnos) saseyaind 1841o ||y
$ ¢ S99 JUSWUIBUA)US ‘UONEBINA] ‘UOISSILUPY
(s1epie 10N
1ng ‘sliedas ojne ‘sixe} ‘sieo |gjual)
$ eju sasuadxa uojepodsuel; 18410
$ e/u s{ejual yedey/aoueseoyg
$ g/u (*010 “leOq ‘AY ‘OINE) |10 pUE SEe)
$ e/u pooj IN08XE)} PUB S81180015)
$ g/u SIBQ puUB SJUBINEISEY
[ e/u sabieyo pue sea} aping
¢ e/u safiieyo pue sas) Buidwen
% e/u 018 ‘'g’gg ‘sulgeo ‘sjajow ‘sigyoy ‘sebpo

uojulo uod pue Mied apisuj (e
puejs| sseg yjnos (g
SIUNLIANIXI

"[ELIOWS|A 9083 |BUOlBUILIU| pue AIOJIA S Ausd 0} du siyy 1oy 3sn[
alam jey} sainjpuadxa apnjau; Ajuo pinoys sjuepisal eale Buipunoung 310N

"UojuID Hod Jo sajiw
0} ulyum pue puejs| sseg yinog uo sainypuadxs [e10} s,dnoib InoA isi| aseald (g

‘|elIoWa) 80e8 [BUCHEUISIU)
pue fojIA s.Alied episul saunyipuadxe (e30} s,dnoub Inok 1si) aseald (B

*Kiobejed Jenojued e uj uads sem Aauow

ou il .0, 3jm ases|d "UOUID HOd JO sajilu Q| UlUIM pue 'pue|s| sseg yinog

‘leliola|y adead [euoijeulaiu] pue AopIA s Allad 0} JISIA SIU} 10} mojaq pajsl|
swia)| sy} 1oy saunyipuadxe ||e sjewnsa ases|d ‘dnolb |euosiad nok pue nok o4 ‘gl

m Apnig I0NSIA [BLOWB|N 80E8d [BUONEUIS)L| PUE AIODIA S Allag

O O O @) (@) papiacid uoneuuoyul Jo Ayeny
O 0 O 0] 0 $89USNOSUN0D
O ] O O O ssaunydiay
mw% \_w Beeg) iSRERAYT J0D ] M_MM JabBuel sied yum uoioelayu)

"way} yoes Jo} ssuodsal auo (e) yiew ases|d ebuel yled ay)
Unm uonoelsjul anok jo Ayjenb sy sjel ases|d ‘G o} | woly 9edS B U ‘STA Y (9

ApnIS I0NISIA |eLOWa|N 99884 [EUOHEBUIBIU| PUB AIOIDIA S ALIBg ol



SuoN o) (s)eoimag

« SUON, 3JewW Jo (s)eataias e Ajoads asea|d ¢ysiBug uey;
1ayjo saBenbue) ul papiroid aaey o} 81| NOA pinom sed ay) Ul SIAISS 1eupa (o

{fwadg) loyio O ysibuz O  Bupesy(q

(Aoadg) loyio ysibuz () :Bupeedg(e

& Buimoyjo) ayy Joy asn
0} 49jaud dnoib |euosiad inoA Jo siaquisw Jsow pue noA op aBenfue| suo yaym
‘[BHOWSN a%Bad [BuoneuISiul PUB AIOJOIA S,Aliad SE Yons alis e Buijisia usyp ez

# Jaquiapy

O# laquiaiy

G# laquiajy

P# laquIBiy

£4 laquiepy

Z# loquuay

Jasino A

(usiA siyy Buipnjou) "S'MN uey} Jeyjo abe
|eLIOW3JA 9dead |BUOIIBUI3}U| Anunos jo awieu uaung (e
pue Li030IA s,Al1ag Jo8pod diz 'sn (g
0} SYISIA awijay] o Jaquinp (o
"(Mue|g 8ABS| JamsUE 3L} MOUY JOU Op NOA
41) ‘Buimojjoy eyy apiaoid ases|d ‘ysia siyj uo dnoub jeuosiad inoA pue nok o4 ge

Jajuen Jojisia eyl Buueius sauwy o Jaquuny
328p uoneAasqo ay Bulisia sswi Jo Jequiny

Z|BUOLLBIA 8dBad |BuOlRUIBlU| pue AI0JOIA S Aulad NsIA dnoib
leuosiad JnoA pue noA pip sawi} AuBw Moy ‘puels| sseq UInog o3 §IsiA siyy up (e

S8[2IYDA JO Jaquinp
éMled ay) o) Buug dnoib jeuosiad anoA pue noA PIp sajoIyaA Auew moy ‘S3A Ji (p
91z uonsanp 0} 05) & ON 0 SOA o)
8lz uolsanp 0} 09 & 1UapISal pue(s| sseg yinog o)

¢ded ayy je enue 0) puejuEw
ay} woy ybnouq aplyan e asn dnolb [euosiad InoA pue noA pip ‘usiwsiyup (o

el Apnis J0YSIA [BLOWB|N 80834 [EUOHEWB}U| pUB AI0J0IA S Aliag

dnouf |euosiad u; ajdoad jo Jaquiny

édlesinoh
Buipnjou; “dnoJb (euosiad inok ul a1em ajdoad Auew moy ‘ysiA sy ug (q

(Aj1oads aseald) Jayi0 9]
spuauy pue Ajjwey 5 Anwey @)
spual 0 suoly QO

¢nok asam (dnoif peziueblio
1ayjo/j00yos/inoy papink jou) dnoub [euosiad Jo pupy Jeum yim sIA siyy ug (e "1z

dnoib pazjueblo u; ajdoad jo Jaquiny

¢dnoub pazjueblo
8y} ul a1em ‘J|asinoA Buipnjoul ‘s|doad Auew moy ‘aroqge au) 1o Aue 1o STA J| (p

ON ®) SaA 9] ("018 ‘younyo “uom ‘sinoos) dnoub seyiQ (o
ON e SaA 0
ON O SaA 0

dnouf |euoneanpayjooyog (q

dnoJb 1no} papinB [eloiswwo) (e

£sdnoub paziuebio
J0 sadA} Buimoyjo) sy; jo ped dnob [euosiad 1ok pue nok sism ‘USIA SIU} UD 02

aIns 10N 0] Alayiun ‘oN ®) Aoyl ‘saA 9]

£BWI Jlem ejeunwi|a 0} J9pJo Ul INCY 84} Jo) S1X0I) UIE)]O 0} Wa)sAS uonealasal
usin-a:d e aney 0] Jajeld dnoub |euosiad nok pue noA pinom ‘leLoway
80B8d [BUOREBUIBIU| pUE AIOJDIA S.AliBd JE INo) Juswnuow ainny e uQ (2
ains JoN o) a|qejdaooeun 'oN 0 a|qejdaooe 'sa ) 0
£dnoJf jeuositad inok pue nok o)

a|qeldance yem 1ebuoj e s| “1aBuo| 8q p|Noo ¥o8p UOHBAIBS]O BU JISIA O} JEM
ay; ‘pajuaweldwi st unoy sad sjdoad jo Jaquinu ywij o} [esodoud anoqe auy 4 (g

amsjoN Aasjiiun ‘o ®) Ayl ‘seA ()

¢4no} e yons u) sjedioited o) Buljim aq dnoub jeuoslad
InoA pue noA pjnopy “Inoysidoad g Jo wnwixew e 1o} )08p UoleAISsqO
8y} 0} sunoy paj-sabues Buiayo Bupepisuoo si yied ay ‘eimny ayy u| (e ‘G|

ApniS I0YSIA [ELOWB|N 80BS [EUOHBLIBIU[ PUB AIOIDIA S Adiad ZlL



JamsUE 0} YSIM JoU o(] @)

Jaded pajohoal uo pajuld ®
'Xogjlew "g'n Aue ul i dosp pue
papinoid S18)ls o) ypm auleuuonsanb ay) [eas asea|d jd|ay Jnok 10§ noA yuey

a|doad jo Jaquunp éPloyasnoy inoA up sie ajdoad Auew moH (q

666'6vL$-000'00L O  666'6¥$-0006e8 O
alow 10 000'002$ QO 666'66$-0006.$6 (Q  666'vE$-000'62 O

666'661$-000'051$ 0 666'v.$-000'05% (O ©66'¥ZS uBy) sso 0O

auo Ajuo (@)
el ases|d ¢8wooul pjoyasnoy [enuue InoA sjusssidal ysaq Liobsyen Yoy (e *Le
O O O 0 O
poob fusp pooon) abelany lood Jood Ausp

‘30 (e) ieL B5E3|d A)ISIA SIY) BulNp [elioWs) 80ead [BUOIBUISIU| PUB AIOJOIA
s,Aliad 1e dnoib jeuosiad inoA pue noA o} pepinoid saunpoddo |euoljealdal
Pue ‘sa01AIBs ‘saili|ioe) By} Jo Ajijenb sy) a1el nok pinom moy ‘jleIsn) 0g

ileuowsiy soead [eucieussiu| pue A10jaIA S Allad O} HSIA INOA
noge sn |[a) 0} 81| pjnom dnoub jeuosiad InoA pue noA asje BulylAue sisul s| ‘6z

¢@sodoud dnoifi [euosiad inok pue noA pjnom jeym [eLoWwa aoead
[euoneulsiu| pue AI0IA s Altad o ainny ey oy Bujuueld JaBeuew B aiam nok i sz

{lelIOWB|y 8oead |BuUOlEUIB)U| puE AIOJOIA
s liad 0} isia InoA 1noge ysea| eyl dnob [euoslad Jnok pue noA pip 1eups (q

¢|EHOWBIN 8088 |BUOHBUISIU| pUB AIOJDIA
s.Auad o} Jisia inoA Jnoqe 3sow a8y dnoib |euosiad Inok pue noA pip 1eypm (e /z

Gl Apnis I0WISIA [BLOWSN 83E8 [EUOHELLBIU| pUB AIOJIA S Aliog

ut ajedionied/sseooe 01 JnoIyIp 81am SSIJIANOE IO S8DIA8S JBuM 'STA 4 (g
JZ uonsanp 0} Uo 05) & OpN ® SaA 0O

£S901A18S 10 saiiAoe yled ul sjedioiped Jo ssaoae o) ynoyyp
¥ apeuw jeu} uolipuoo |eaisAyd e eaey dnoib [euosiad inoA uj auokue ssoq (e ‘9z

) O O O O O O BHUM
ispuejs|
@) O @) O O O O oljloed Jayjo Jo
ueliemeH anljeN
0 O 0] 0O O O O :mo_tﬂmw%m__%%m
O 0O O O O O O Heisy
d & @ 9 o o o i
L# ot G# v# E# C#  HOSINOA

Jsquel Jequialy JaquSi Jaquiep Jequap Jequiap

“Jagwew dnoib yoes pue noA 1o} asow Jo auo (e) yiew ases|q
¢dnouf [euosiad 1noA jo Jaquisiu Yoee Jo 8Bl 8y} ST JBUAA (8081 INoA st jeyp (g

O O O 0 O @) O il

1o ouedsiy
jou ‘oN

oune
O o ojuedsiy 'saA

O O O 0O O 0O

1# of S# Vi cH Z#  jesinon
laquispy Jequialy Jagquusiy JaquIB| Jaquiapy Jagquispy

Jaquwisw dnolf yoes 1oy
auo (e) Yiew ases|d ¢ouneT Jo ojuedsiH dnoub Jnok Jo siaquiaw 1o nok aly (e ‘gz

aba|joo swog 0O
aalBap s1enpelD 0 g3oyewoldip jooyas ybiy 0O
8a1bsp sJojpyoeg 0 jooyos ybiy swog 0

'auo (o) Ylew
ases|d ¢pae|dwod aaey nok uoleonps Jo jeAs) 1saybiy auy) st eym ‘Ajuo nok o4 ¥z

ApniS 10JiSI/\ [BLIOWS) 80Bad [BUONEUI3)U] PUE AIOJINA S Aoy vl



Perry’s Victory and International Peace Memorial — VSP Visitor Study June 24-30, 2009

71



Perry’s Victory and International Peace Memorial — VSP Visitor Study June 24-30, 2009

Appendix 2: Additional Analysis

The Visitor Services Project (VSP) offers the opportunity to learn more from VSP visitor study data through
additional analysis. Two-way and three-way cross tabulations can be made with any questions.

Below are some examples of the types of cross tabulations that can be requested. To make a request, please
use the contact information below, and include your name, address and phone number in the request.

. What proportion of family groups with children attend interpretive programs?

. Is there a correlation between visitors’ ages and their preferred sources of information about the park?

. Are highly satisfied visitors more likely to return for a future visit?

. How many international visitors participate in hiking?

. What ages of visitors would use the park website as a source of information on a future visit?

. Is there a correlation between visitor groups’ rating of the overall quality of their park experience, and their
ratings of individual services and facilities?

. Do larger visitor groups (e.g., four or more) participate in different activities than smaller groups?

. Do frequent visitors rate the overall quality of their park experiences differently than less frequent visitors?

OO, WN -

o N

For more information please contact:

Visitor Services Project, PSU
College of Natural Resources
P.O. Box 441139

University of Idaho

Moscow, ID 83844-1139

Phone: 208-885-7863

Fax: 208-885-4261
Email:[littlej@uidaho.edu]
Website:|http://www.psu.uidaho.edu]
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\ Appendix 3: Decision Rules for Checking Non-response Bias

Non-response bias is one of the major threats to the quality of a survey project. It affects the ability
to generalize from a sample to general population (Salant and Dillman 1994; Dillman, 2007; Stoop 2004;
Filion 1976; Dey 1997). Since non-response bias is usually caused by participants failing to return their
questionnaires, a higher response rate is more desirable. However, higher response rates do not
guarantee low non-response bias. Researchers have suggested different methods to detect non-response
bias. The most common variables used to detect non-response bias are demographic variables. Some
researchers such as Van Kenhove (2002), Groves (2000) also suggest that saliency of topic has an effect
on response rate. In our visitor study, visitors’ satisfaction (overall quality rating) could be considered as
one of the salient factors as we aim to collect opinions from both unsatisfied and satisfied visitors. There
are also several methods for checking non-response bias suggested in the literature. We decided to follow
the method suggested by Groves (2006), De Rada (2005), and Rogelberg and Luong (1998) to compare
the demographic characteristics as well as satisfaction scores of respondents in three different mailing
waves. This seems to be the most suitable method because the visitor population is generally unknown.

Respondents were categorized based on the date their questionnaire was received. The first wave
is defined as surveys received before the 1% replacement, the second wave is between 1% and 2™
replacement, and the third wave contains surveys received after the 2m replacement. Analysis of variance
was used to detect differences in age, distance of travel to the park, and overall quality rating scores

among different mailing waves.
Therefore, the hypotheses for checking non-response bias are:

1. Respondents of different mailing waves have the same average age.
2. On average respondents of different mailing waves traveled the same distance to the park.

3. Respondents of different mailing waves have the same average satisfaction scores.

Table 3 shows no significant difference in age, travel distance to park, and overall quality rating as

all p-values are greater than 0.05. The non-response bias is thus judged to be insignificant.
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Appendix 4: Visitor Services Project Publications

All VSP reports are available on the Park Studies Unit website at www.psu.uidaho.edu.vsp.reports.htm. All
studies were conducted in summer unless otherwise noted.

1982
1. Mapping interpretive services: A pilot
study at Grand Teton National Park.

1983

2. Mapping interpretive services: Identifying
barriers to adoption and diffusion of the
method.

3. Mapping interpretive services: A follow-up
study at Yellowstone National Park and
Mt Rushmore National Memorial.

4. Mapping visitor populations: A pilot study
at Yellowstone National Park.

1985

5. North Cascades National Park Service
Complex

6. Crater Lake National Park

1986

7. Gettysburg National Military Park

8. Independence National Historical Park
9. Valley Forge National Historical Park

1987

10. Colonial National Historical Park (summer
& fall)

Grand Teton National Park

Harpers Ferry National Historical Park
Mesa Verde National Park
Shenandoah National Park (summer &
fall)

Yellowstone National Park
Independence National Historical Park:
Four Seasons Study

11.
12.
13.
14.

15.
16.

1988

17. Glen Canyon National Recreational Area
18. Denali National Park and Preserve

19. Bryce Canyon National Park

20. Craters of the Moon National Monument

1989

21. Everglades National Park (winter)

22. Statue of Liberty National Monument

23. The White House Tours, President's Park

1989 (continued)

24. Lincoln Home National Historic Site

25. Yellowstone National Park

26. Delaware Water Gap National Recreation
Area

27. Muir Woods National Monument

1990

28. Canyonlands National Park (spring)
29. White Sands National Monument
30. National Monuments & Memorials,
Washington, D.C.

Kenai Fjords National Park
Gateway National Recreation Area
Petersburg National Battlefield
Death Valley National Monument
Glacier National Park

Scott's Bluff National Monument
John Day Fossil Beds National Monument

31.
32.
33.
34.
35.
36.
37.

1991

38. Jean Lafitte National Historical Park
(spring)

39. Joshua Tree National Monument (spring)

40. The White House Tours, President's Park
(spring)

41. Natchez Trace Parkway (spring)

42. Stehekin-North Cascades NP/Lake Chelan
NRA

43. City of Rocks National Reserve

44. The White House Tours, President's Park
(fall)

1992

45. Big Bend National Park (spring)

46. Frederick Douglass National Historic Site
(spring)

Glen Echo Park (spring)

Bent's Old Fort National Historic Site
Jefferson National Expansion Memorial
Zion National Park

New River Gorge National River
Klondike Gold Rush National Historical
Park, AK

Arlington House-The Robert E. Lee
Memorial

47.
48.
49.
50.
51.
52.

53.
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Visitor Services Project Publications (continued)

1993

54. Belle Haven Park/Dyke Marsh Wildlife
Park (spring)

Santa Monica Mountains National
Recreation Area (spring)

Whitman Mission National Historic Site
Sitka National Historical Park

Indiana Dunes National Lakeshore
Redwood National Park

Channel Islands National Park

Pecos National Historical Park
Canyon de Chelly National Monument
Bryce Canyon National Park (fall)

55.

56.
57.
58.
59.
60.
61.
62.
63.

1994

64. Death Valley National Monument
Backcountry (winter)

San Antonio Missions National Historical
Park (spring)

Anchorage Alaska Public Lands
Information Center

Wolf Trap Farm Park for the Performing
Arts

Nez Perce National Historical Park
Edison National Historic Site

San Juan Island National Historical Park
Canaveral National Seashore

Indiana Dunes National Lakeshore (fall)
Gettysburg National Military Park (fall)

65.
66.
67.

68.
69.
70.
71.
72.
73.

1995

74. Grand Teton National Park (winter)
75. Yellowstone National Park (winter)
76. Bandelier National Monument

77. Wrangell-St. Elias National Park &
Preserve

Adams National Historic Site
Devils Tower National Monument
Manassas National Battlefield Park
Booker T. Washington National
Monument

San Francisco Maritime National
Historical Park

Dry Tortugas National Park

78.
79.
80.
81.

82.
83.
1996

84. Everglades National Park (spring)
85. Chiricahua National Monument (spring)

1996 (continued)

86.
87.
88.
89.
90.
91.
92.

Fort Bowie National Historic Site (spring)
Great Falls Park, Virginia (spring)

Great Smoky Mountains National Park
Chamizal National Memorial

Death Valley National Park (fall)

Prince William Forest Park (fall)

Great Smoky Mountains National Park (fall)

1997

93.
94.
95.

96.
97.
98.
99.
100.

Virgin Islands National Park (winter)
Mojave National Preserve (spring)
Martin Luther King, Jr., National Historic
Site (spring)

Lincoln Boyhood National Memorial
Grand Teton National Park

Bryce Canyon National Park
Voyageurs National Park

Lowell National Historical Park

1998

101.

102.

103.

104.
105.

106.

107.
108.

Jean Lafitte National Historical Park &
Park (spring)

Chattahoochee River National Recreation
Area (spring)

Cumberland Island National Seashore
(spring)

Iwo Jima/Netherlands Carillon Memorials

National Monuments & Memorials,
Washington, D.C.

Klondike Gold Rush National Historical
Park, AK

Whiskeytown National Recreation Area

Acadia National Park

1999

109.
110.

111.
112.
113.

114.
115.
116.
117.

Big Cypress National Preserve (winter)

San Juan National Historic Site, Puerto
Rico (winter)

St. Croix National Scenic Riverway

Rock Creek Park

New Bedford Whaling National Historical
Park

Glacier Bay National Park & Preserve

Kenai Fjords National Park

Lassen Volcanic National Park

Cumberland Gap National Historical Park
(fall)
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Visitor Services Project Publications (continued)

2000

118.
119.

120.
121.
122.
123.
124.

2001
125.
126.

127.
128.
129.
130.

2002
131.
132.
133.
134.

135.
136.

137.

138.
139.
140.

2003
141.

142.
143.
144.
145.
146.
147.
148.

149.
150.

Haleakala National Park (spring)

White House Tour and White House
Visitor Center (spring)

USS Arizona Memorial

Olympic National Park

Eisenhower National Historic Site

Badlands National Park

Mount Rainier National Park

Biscayne National Park (spring)
Colonial National Historical Park
(Jamestown)

Shenandoah National Park

Pictured Rocks National Lakeshore
Crater Lake National Park

Valley Forge National Historical Park

Everglades National Park (spring)

Dry Tortugas National Park (spring)
Pinnacles National Monument (spring)
Great Sand Dunes National Park &
Preserve

Pipestone National Monument

Outer Banks Group (Cape Hatteras
National Seashore, Ft. Raleigh National
Historic Site, and Wright Brothers
National Memorial)

Sequoia & Kings Canyon National Parks
and Sequoia National Forest

Catoctin Mountain Park

Hopewell Furnace National Historic Site
Stones River National Battlefield (fall)

Gateway National Recreation Area: Floyd
Bennett Field (spring)

Cowpens National Battlefield (spring)
Grand Canyon National Park — North Rim
Grand Canyon National Park — South Rim
C&O Canal National Historical Park
Capulin Volcano National Monument
Oregon Caves National Monument

Knife River Indian Villages National
Historic Site

Fort Stanwix National Monument

Arches National Park

2003 continued

151.

2004
152.
153.
154.

155.

156.

157.
158.
159.
160.
161.
162.

2005
163.
164.

165.
166.
167.
168.
169.
170.
171.
172.
173.

2006
174.

175.

176.
177.
178.
179.
180.
181.
182.
183.

Mojave National Preserve (fall)

Joshua Tree National Park (spring)

New River Gorge National River

George Washington Birthplace National
Monument

Craters of the Moon National Monument &
Preserve

Dayton Aviation Heritage National
Historical Park

Apostle Islands National Lakeshore
Keweenaw National Historical Park

Effigy Mounds National Monument
Saint-Gaudens National Historic Site
Manzanar National Historic Site

John Day Fossil Beds National Monument

Congaree National Park (spring)

San Francisco Maritime National Historical
Park (spring)

Lincoln Home National Historic Site

Chickasaw National Recreation Area

Timpanogos Cave National Monument

Yosemite National Park

Fort Sumter National Monument

Harpers Ferry National Historical Park

Cuyahoga Valley National Park

Johnstown Flood National Memorial

Nicodemus National Historic Site

Kings Mountain National Military Park
(spring)

John Fitzgerald Kennedy National Historic
Site

Devils Postpile National Monument

Mammoth Cave National Park

Yellowstone National Park

Monocacy National Battlefield

Denali National Park & Preserve

Golden Spike National Historic Site

Katmai National Park and Preserve

Zion National Park (spring and fall)
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Visitor Services Project Publications (continued)

2007 2009 (continued)
184.1. Big Cypress National Preserve (spring) 212. Perry’s Victory & International Peace
184.2. Big Cypress National Preserve (ORV Memorial

Permit Holder/Camp Owner)
185. Hawaii Volcanoes National Park (spring)
186. Glen Canyon National Recreation Area
(spring and summer)
187. Lava Beds National Monument
188. John Muir National Historic Site
189. Fort Union Trading Post NHS
190. Fort Donelson National Battlefield
191. Agate Fossil Beds National Monument
192. Mount Rushmore National Memorial
193. Ebey's Landing National Historical
Reserve
194. Rainbow Bridge National Monument
195. Independence National Historical Park
196. Minute Man National Historical Park

2008

197. Blue Ridge Parkway (fall and summer)

198. Yosemite National Park

199. Everglades National Park (winter and
spring)

200. Horseshoe Bend National Military Park
(spring)

201. Carl Sandburg Home National Historic
Site (spring)

202. Fire Island National Seashore resident
(spring)

203. Fire Island National Seashore visitor

204. Capitol Reef National Park

205.1 Great Smoky Mountains National Park
(summer)

205.2 Great Smoky Mountains National Park
(fall)

206. Grand Teton National Park

207. Herbert Hoover National Historic Site

208. City of Rocks National Reserve

2009

209. Fort Larned National Historic Site

210. Homestead National Monument of
America

211. Minuteman Missile National Historic Site

For more information about the Visitor Services Project, please contact the University of Idaho
Park Studies Unit, website:lwww.psu.uidaho.edulor phone (208) 885-7863.
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Visitor Comments Appendix

This section contains complete visitor comments of all open-ended questions and is bound
separately from this report due to its size.

79



Perry’s Victory and International Peace Memorial — VSP Visitor Study June 24-30, 2009

NPS 370/100914 January 2010

a Printed on recycled paper

<

80



