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Organization of the report 
!

R7(!+(5#+/!%:!#+,&)%g(=!%)/#!/7+((!:($/%#):3!

"($/%#)!Cj!Methods3!R7%:!:($/%#)!=%:$<::(:!/7(!5+#$(=<+(:L!'%-%/&/%#):L!&)=!:5($%&'!$#)=%/%#):!/7&/!

-&>!&66($/!/7(!+(:<'/:!#6!/7(!:/<=>3!!

"($/%#)!?j! Results3 R7%:!:($/%#)!5+#1%=(:!:<--&+>!%)6#+-&/%#)!6#+!(&$7![<(:/%#)!%)!/7(!

[<(:/%#))&%+(!&)=!%)$'<=(:!&!:<--&+>!#6!1%:%/#+!$#--()/:3!R7(!5+(:()/&/%#)!#6!/7(!

+(:<'/:!#6!/7%:!:/<=>!=#(:!)#/!6#''#Q!/7(!:&-(!#+=(+!#6![<(:/%#):!%)!/7(![<(:/%#))&%+(3!!

8):/(&=L!/7(!+(:<'/:!&+(!5+(:()/(=!%)!/7(!6#''#Q%),!#+=(+j!

!! Demographics 

!! Information Prior to Visit 

!! Information During Visit 

!! Ratings of the Park Services, Facilities, Elements, Attributes, and Value for Fee Paid 

!! Information about Future Preferences 

!! Overall Quality 

!! Visitor Comments!

"($/%#)!Zj!Appendices!

K55()=%_!Cj!R7(!Questionnaire $#)/&%):!&!$#5>!#6!/7(!#+%,%)&'![<(:/%#))&%+(!=%:/+%S</(=!/#!,+#<5:3!

K55()=%_!?j!Additional Analysis!$#)/&%):!&!'%:/!#6!#5/%#):!6#+!$+#::X+(6(+()$(:!&)=!$+#::!

$#-5&+%:#):3!R7(:(!$#-5&+%:#):!$&)!S(!&)&'>g(=!Q%/7%)!5&+0!#+!S(/Q(()!5&+0:3!

B(:<'/:!#6!&==%/%#)&'!&)&'>:(:!&+(!)#/!%)$'<=(=!%)!/7%:!+(5#+/!&:!/7(>!-&>!#)'>!S(!

+([<(:/(=!&6/(+!+(:<'/:!#6!/7%:!:/<=>!7&1(!S(()!5<S'%:7(=3!

K55()=%_!Zj!4($%:%#)!+<'(:!6#+!$7($0%),!)#)X+(:5#):(!S%&:!!

K55()=%_!Yj!Visitor Services Project Publications $#)/&%):!&!$#-5'(/(!'%:/!#6!5<S'%$&/%#):!S>!/7(!

*"23!M#5%(:!#6!/7(:(!+(5#+/:!$&)!S(!#S/&%)(=!S>!$#)/&$/%),!/7(!*"2!#66%$(!#+!

1%:%/%),!/7(!Q(S:%/(j!7//5jbbQQQ35:<3<%=&7#3(=<b1:5b+(5#+/:37/-3!

9%:%/#+!M#--()/:!K55()=%_j K!:(5&+&/(!&55()=%_!$#)/&%):!1%:%/#+!+(:5#):(:!/#!#5()X()=(=!

[<(:/%#):3!8/!%:!S#<)=!:(5&+&/('>!6+#-!/7%:!+(5#+/!=<(!/#!%/:!:%g(3!
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Presentation of the results 
 

B(:<'/:!&+(!+(5+(:()/(=!%)!/7(!6#+-!#6!,+&57:!V:((!(_&-5'(!S('#QWL!:$&//(+!5'#/:L!5%(!

$7&+/:L!/&S'(:L!#+!/(_/3!!

 

"K^*IG!\.IH!

Cj! R7(!6%,<+(!/%/'(!=(:$+%S(:!/7(!,+&57k:!

%)6#+-&/%#)3!

?j! I%:/(=!&S#1(!/7(!,+&57L!/7(!d.e!:7#Q:!

/7(!)<-S(+!#6!%)=%1%=<&':!#+!1%:%/#+!

,+#<5:!+(:5#)=%),!/#!/7(![<(:/%#)3!86!d.e!

%:!'(::!/7&)!Z@L!CAUTION!!#)!/7(!,+&57!

:7#Q:!/7(!+(:<'/:!-&>!S(!<)+('%&S'(3!

l! &55(&+:!Q7()!/#/&'!5(+$()/&,(:!=#!)#/!

([<&'!C@@!=<(!/#!+#<)=%),3!

ll!&55(&+:!Q7()!/#/&'!5(+$()/&,(:!=#!)#/!

([<&'!C@@!S($&<:(!1%:%/#+:!$#<'=!:('($/!

-#+(!/7&)!#)(!&):Q(+!$7#%$(3!

Zj! 9(+/%$&'!%)6#+-&/%#)!=(:$+%S(:!/7(!

+(:5#):(!$&/(,#+%(:3!

Yj! J#+%g#)/&'!%)6#+-&/%#)!:7#Q:!/7(!)<-S(+!

#+!5+#5#+/%#):!#6!+(:5#):(:!%)!(&$7!

$&/(,#+>3!

Ej!!8)!-#:/!,+&57:L!5(+$()/&,(:!5+#1%=(!

&==%/%#)&'!%)6#+-&/%#)3!

!
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METHODS 
 

Survey Design 
 

Sample size and sampling plan 
 
 K''!9"*![<(:/%#))&%+(:!6#''#Q!=(:%,)!5+%)$%5'(:!#</'%)(=!%)!4#)!K3!4%''-&)k:!

S##0!Mail and Internet Surveys: The Tailored Design Method!V?@@@W3!8)!&$$#+=&)$(!

Q%/7!/7%:!-(/7#=#'#,>L!/7(!:&-5'(!:%g(!Q&:!$&'$<'&/(=!S&:(=!#)!5&+0!1%:%/&/%#)!

:/&/%:/%$:!#6!5+(1%#<:!>(&+:3!!

! c+%(6!%)/(+1%(Q:!Q(+(!$#)=<$/(=!Q%/7!1%:%/#+!,+#<5:L!&)=!YDZ![<(:/%#))&%+(:!

Q(+(!=%:/+%S</(=!/#!&!+&)=#-!:&-5'(!#6!1%:%/#+!,+#<5:!/7&/!&++%1(=!&/!F#7)!O3!P())(=>!

.J"!=<+%),!/7(!5(+%#=!6+#-!F<)(!?U!i!F<'>!!?EL!?@@A3!K''![<(:/%#))&%+(:!Q(+(!

=%:/+%S</(=!#)!/7(!7#<:(a:!6+#)/!5#+$73!R7(![<(:/%#))&%+(:!Q(+(!&1&%'&S'(!%)!/7+((!

'&),<&,(:!VG),'%:7L!F&5&)(:(L!&)=!"5&)%:7W!&)=!Q(+(!=%:/+%S</(=!S>!+&),(+:!Q7#!

&+(!6'<()/!%)!/7(:(!'&),<&,(:3!R&S'(!C!:7#Q:!/7(!5+#5#+/%#):!#6![<(:/%#))&%+(:!

=%:/+%S</(=!%)!(&$7!'&),<&,(3!

Table 1: Proportions of questionnaires distributed* 

4%:/+%S</(=! B(/<+)(=!
I&),<&,(!

.! *(+$()/!#6!/#/&' .! *(+$()/!#6!/#/&'!

G),'%:7! YZY! `?! ?`@ U?!

F&5&)(:(! Z@! A! ?E U!

"5&)%:7! `! ?! C mC!

R#/&'! YDZ! C@@! ZCA C@@!
!

 

Questionnaire design 
 

R7(!F#7)!O3!P())(=>!.J"![<(:/%#))&%+(!Q&:!=(1('#5(=!&/!&!Q#+0:7#5!7('=!

Q%/7!5&+0!:/&66!/#!=(:%,)!&)=!5+%#+%/%g(!/7(![<(:/%#):3!"#-(!#6!/7(![<(:/%#):!Q(+(!

$#-5&+&S'(!Q%/7!9"*!:/<=%(:!$#)=<$/(=!&/!#/7(+!5&+0:!Q7%'(!#/7(+:!Q(+(!

$<:/#-%g(=!6#+!F#7)!O3!P())(=>!.J"3!^&)>![<(:/%#):!&:0(=!1%:%/#+:!/#!$7##:(!

&):Q(+:!6+#-!&!'%:/!#6!+(:5#):(:L!#6/()!Q%/7!&)!#5()X()=(=!#5/%#)L!Q7%'(!#/7(+:!

Q(+(!$#-5'(/('>!#5()X()=(=3!

.#!5%'#/!:/<=>!Q&:!$#)=<$/(=!/#!/(:/!/7(!F#7)!O3!P())(=>!.J"!

[<(:/%#))&%+(3!!J#Q(1(+L!&''![<(:/%#):!6#''#Q(=!\^c!,<%=('%)(:!&)=b#+!Q(+(!<:(=!%)!

5+(1%#<:!:<+1(>:3!R7<:L!/7(!$'&+%/>!&)=!$#):%:/()$>!#6!/7(!:<+1(>!%):/+<-()/!7&1(!

S(()!/(:/(=!&)=!:<55#+/(=3!
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Survey procedure 
 

9%:%/#+!,+#<5:!Q(+(!,+((/(=L!S+%(6'>!%)/+#=<$(=!/#!/7(!5<+5#:(!#6!/7(!:/<=>L!

&)=!&:0(=!/#!5&+/%$%5&/(3!86!1%:%/#+:!&,+((=L!&)!%)/(+1%(Q!'&:/%),!&55+#_%-&/('>!/Q#!

-%)</(:L!Q%/7!/7(!-(-S(+!Q7#!7&=!/7(!)(_/!S%+/7=&>L!Q&:!<:(=!/#!=(/(+-%)(!,+#<5!

:%g(L!,+#<5!/>5(L!&)=!/7(!&,(!#6!/7(!,+#<5!-(-S(+!V&/!'(&:/!CA!>(&+:!#6!&,(W!Q7#!

Q#<'=!$#-5'(/(!/7(![<(:/%#))&%+(3!R7(:(!%)=%1%=<&':!Q(+(!&:0(=!6#+!/7(%+!)&-(:L!

&==+(::(:L!&)=!/('(57#)(!)<-S(+:!/#!-&%'!/7(-!&!+(-%)=(+b/7&)0!>#<!5#:/$&+=!&)=!

6#''#QX<5:3!9%:%/#+!,+#<5:!Q(+(!,%1()!&![<(:/%#))&%+(L!&:0(=!/#!$#-5'(/(!%/!&6/(+!/7(%+!

1%:%/L!&)=!/7()!+(/<+)!%/!S>!-&%'3!R7(![<(:/%#))&%+(:!Q(+(!5+(X&==+(::(=!&)=!&66%_(=!

Q%/7!&!23"3!6%+:/!$'&::!5#:/&,(!:/&-53!

RQ#!Q((0:!6#''#Q%),!/7(!6%('=Q#+0L!&!+(-%)=(+b/7&)0!>#<!5#:/$&+=!Q&:!

-&%'(=!/#!&''!5&+/%$%5&)/:3!B(5'&$(-()/![<(:/%#))&%+(:!Q(+(!-&%'(=!/#!5&+/%$%5&)/:!

Q7#!7&=!)#/!+(/<+)(=!/7(%+![<(:/%#))&%+(:!6#<+!Q((0:!&6/(+!/7(!:<+1(>3!"(1()!Q((0:!

&6/(+!/7(!:<+1(>L!&!:($#)=!+#<)=!#6!+(5'&$(-()/![<(:/%#))&%+(:!Q&:!-&%'(=!/#!1%:%/#+:!

Q7#!7&=!)#/!+(/<+)(=!/7(%+![<(:/%#))&%+(:3!

 

Data Analysis 
 
B(/<+)(=![<(:/%#))&%+(:!Q(+(!$#=(=!&)=!/7(!%)6#+-&/%#)!Q&:!()/(+(=!%)/#!&!

$#-5</(+!<:%),!$<:/#-!&)=!:/&)=&+=!:/&/%:/%$&'!:#6/Q&+(!&55'%$&/%#):i"/&/%:/%$&'!

*&$0&,(!6#+!/7(!"#$%&'!"$%()$(:!V"*""WL!&)=!&)!"hIb*J*!$<:/#-!=(:%,)(=!

&55'%$&/%#)3!4(:$+%5/%1(!:/&/%:/%$:!&)=!$+#::X/&S<'&/%#):!Q(+(!$&'$<'&/(=!6#+!/7(!$#=(=!

=&/&!&)=!+(:5#):(:!/#!#5()X()=(=![<(:/%#):!Q(+(!$&/(,#+%g(=!&)=!:<--&+%g(=3!
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Limitations 
 

I%0(!&''!:<+1(>:L!/7%:!:/<=>!7&:!'%-%/&/%#):!/7&/!:7#<'=!S(!$#):%=(+(=!Q7()!

%)/(+5+(/%),!/7(!+(:<'/:3!

C3! R7%:!Q&:!&!:('6X&=-%)%:/(+(=!:<+1(>3!B(:5#)=()/:!$#-5'(/(=!/7(!

[<(:/%#))&%+(!&6/(+!/7(!1%:%/L!Q7%$7!-&>!7&1(!+(:<'/(=!%)!5##+!+($&''3!8/!%:!)#/!

5#::%S'(!/#!0)#Q!Q7(/7(+!1%:%/#+!+(:5#):(:!+(6'($/(=!&$/<&'!S(7&1%#+3!!

?3! R7(!=&/&!+(6'($/!1%:%/#+!<:(!5&//(+):!/#!/7(!:('($/(=!:%/(:!=<+%),!/7(!:/<=>!

5(+%#=!#6!F<)(!?U!i!F<'>!?EL!?@@A3!R7(!+(:<'/:!5+(:()/!&!n:)&5:7#/X%)X/%-(a!

&)=!=#!)#/!)($(::&+%'>!&55'>!/#!1%:%/#+:!=<+%),!#/7(+!/%-(:!#6!/7(!>(&+3!

Z3! M&</%#)!%:!&=1%:(=!Q7()!%)/(+5+(/%),!&)>!=&/&!Q%/7!&!:&-5'(!:%g(!#6!'(::!/7&)!

Z@L!&:!/7(!+(:<'/:!-&>!S(!<)+('%&S'(3!N7()(1(+!/7(!:&-5'(!:%g(!%:!'(::!/7&)!

Z@L!/7(!Q#+=!oMK2R8\.po!%:!%)$'<=(=!%)!/7(!,+&57L!6%,<+(L!/&S'(L!#+!/(_/3!

Y3! \$$&:%#)&''>L!/7(+(!-&>!S(!%)$#):%:/()$%(:!%)!/7(!+(:<'/:3!8)$#):%:/()$%(:!

&+%:(!6+#-!-%::%),!=&/&!#+!%)$#++($/!&):Q(+:!V=<(!/#!-%:<)=(+:/##=!

=%+($/%#):L!$&+('(::)(::L!#+!5##+!+($&''!#6!%)6#+-&/%#)W3!R7(+(6#+(L!+(6(+!/#!

S#/7!/7(!5(+$()/&,(!&)=!.!V)<-S(+!#6!%)=%1%=<&':!#+!1%:%/#+!,+#<5:W!Q7()!

%)/(+5+(/%),!/7(!+(:<'/:3!

 

Special Conditions 
 

R7(![<(:/%#))&%+(:!Q(+(!=%:/+%S</(=!#1(+!&!'#),!5(+%#=!#6!/%-(!VF<)(!?U!T!

F<'>!?EL!?@@AW!(_$(5/!6#+!/7(!Y
/7
!F<'>3!4<+%),!/7%:!/%-(!5(+%#=L!/7(!5&+0!Q&:!$'#:(=!#)!

^#)=&>:!&)=!R<(:=&>:3!J#Q(1(+L!1%:%/#+:!Q7#!Q(+(!)#/!&=-%//(=!%)/#!/7(!7#<:(!#)!

/7(:(!=&>:!:/%''!+($(%1(=!&![<(:/%#))&%+(!%6!/7(>!Q(+(!Q%''%),!/#!5&+/%$%5&/(3!R7(+(!-&>!

S(!&!=%66(+()$(!%)!/7(:(!+(:<'/:!S($&<:(!#6!1%:%/#+:a!-#+(!'%-%/(=!(_5(+%()$(!&/!/7(!

5&+03!

4<+%),!/7(!5(+%#=!Q7()!/7(!:<+1(>:!Q(+(!=%:/+%S</(=L!&)!8)/(+)&/%#)&'!I%#):!

M'<S!$#)1()/%#)!/##0!5'&$(!%)!/7(!c#:/#)!&+(&L!5#/()/%&''>!&66($/%),!/7(!1%:%/&/%#)!

=<+%),!/7(!F<'>!Y
/7
!7#'%=&>!Q((0()=L!5&+/%$<'&+'>!#6!%)/(+)&/%#)&'!1%:%/#+:3!N(&/7(+!

$#)=%/%#):!Q(+(!/>5%$&'!#6!/7(!&+(&!=<+%),!:<--(+!/%-(3!^#:/!#6!/7(!/%-(!%/!Q&:!7#/!

&)=!7<-%=!Q%/7!#$$&:%#)&'!+&%)>!=&>:3!
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Checking Non-response Bias 
!

K/!F#7)!O3!P())(=>!.J"L!E?A!1%:%/#+!,+#<5:!Q(+(!$#)/&$/(=!&)=!YDZ!#6!

/7(:(!,+#<5:!V`@]W!&$$(5/(=!/7(![<(:/%#))&%+(3!h<(:/%#))&%+(:!Q(+(!$#-5'(/(=!&)=!

+(/<+)(=!S>!ZCA!1%:%/#+!,+#<5:L!+(:<'/%),!%)!&!AA3U]!+(:5#):(!+&/(!6#+!/7%:!:/<=>3!

R7+((!1&+%&S'(:!Q(+(!<:(=!/#!$7($0!/7(!)#)X+(:5#):(!S%&:j!1%:%/%),!=&>L!,+#<5!:%g(L!

&)=!&,(!#6!/7(!5&+/%$%5&)/!V/7(!5(+:#)!%)!/7(!,+#<5!Q7#!Q(+(!+&)=#-'>!:('($/(=!/#!

$#-5'(/(!/7(!:<+1(>W3!

R&S'(!?!:7#Q:!/7&/!=&>!#6!/7(!Q((0!Q7()!/7(![<(:/%#))&%+(:!Q(+(!=%:/+%S</(=!

=#(:!)#/!&66($/!/7(!+(:5#):(!5&//(+)3!h<(:/%#))&%+(:!=%:/+%S</(=!=<+%),!Q((0()=!1:3!

Q((0=&>L!=<+%),!$'#:(=!1:3!#5()!=&>:!Q(+(!+(/<+)(=!Q%/7!/7(!:&-(!+&/(3!8)!&==%/%#)L!

/7(!=%66(+()$(!S(/Q(()!+(:5#)=()/!&)=!)#)X+(:5#)=()/!&,(:!%:!%):%,)%6%$&)/!V:((!

R&S'(!ZW3!R7(!&1(+&,(!,+#<5!:%g(!#6!+(:5#)=()/:!%:!)#/!=%66(+()/!/7&)!/7(!&1(+&,(!

&,(!#6!)#)X+(:5#)=()/:3!B(:5#):(!=%:$+(5&)$>!Q&:!)#/!6#<)=!%)!&)>!/7+((!$7($0%),!

1&+%&S'(:3!R7<:L!/7(!)#)X+(:5#):(!S%&:!Q&:!;<=,(=!/#!S(!%):%,)%6%$&)/!&)=!/7(!:<+1(>!

=&/&!%:!&!,##=!+(5+(:()/&/%#)!#6!&!'&+,(+!5&+0!1%:%/&/%#)3!!"((!K55()=%_!Z!6#+!-#+(!

=(/&%':!#6!/7(!)#)X+(:5#):(!S%&:!$7($0%),!5+#$(=<+(3!

 

Table 2: Comparison of respondents and non-respondents on 
the day the questionnaires were distributed 

 
4&>! .<-S(+!+(/<+)(=! .<-S(+!=%:/+%S</(=!

"<)=&>! AY! `Z!
^#)=&>! ?`! E@!

R<(:=&>! CD! ?`!

N(=)(:=&>! YE! AC!

R7<+:=&>! E@! DD!

O+%=&>! E@! DY!

"&/<+=&>! A@! U`!

R#/&'! ZCA! YDZ!

M7%X:[<&+(!/(:/!f!Y3ZEZ!!!!!!!!!!=6fA!!!!!!!!5X1&'<(f@3A?`!

 
 

Table 3: Comparison of respondents and  
non-respondents!

B(:5#)=()/! .#)X+(:5#)=()/!
9&+%&S'(! .! K1(+&,( .! K1(+&,(

5X1&'<(!
V/X/(:/W!

K,(! Z@U! YA! CE?! YZ! @3@DE!
q+#<5!:%g(! ZCC! Z! CYZ! Z! @3CZZ!
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!l/#/&'!5(+$()/&,(:!=#!)#/!([<&'!C@@!=<(!/#!+#<)=%),!
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RESULTS 
 

Demographics 
 

Visitor group size 
 
h<(:/%#)!CZ!

\)!/7%:!1%:%/L!7#Q!-&)>!5(#5'(!Q(+(!%)!
>#<+!5(+:#)&'!,+#<5L!%)$'<=%),!>#<+:('6r!

!
B(:<'/:!

!! YY]!#6!1%:%/#+:!Q(+(!%)!,+#<5:!#6!/Q#!
V:((!O%,<+(!CW3!

!
!! ZU]!Q(+(!%)!,+#<5:!#6!/7+((!#+!-#+(3 

 
 

 

@ E@ C@@ CE@

Number of respondents

C

?

Z

Y

E!#+!-#+(

CD]

YY]

C`]

CC]

U]

.fZCC!1%:%/#+!,+#<5:l

Group
size

 
Figure 1: Visitor group size 

 

Visitor group type 
 
h<(:/%#)!C?!

\)!/7%:!1%:%/L!Q7&/!0%)=!#6!5(+:#)&'!,+#<5!
V)#/!,<%=(=!/#<+b(=<$&/%#)&'!,+#<5W!Q(+(!
>#<!Q%/7r!*'(&:(!$7($0!V!W!#)'>!#)(3!

!
B(:<'/:!

!! ED]!#6!1%:%/#+!,+#<5:!Q(+(!Q%/7!/7(%+!
6&-%'%(:!V:((!O%,<+(!?W3!

!
!! CU]!Q(+(!&'#)(3 
 
!! CD]!Q(+(!Q%/7!6+%()=:3 

 
!! d\/7(+e!,+#<5:!VZ]W!%)$'<=(=j 
!

^(-S(+:!#6!&!'&+,(+!,+#<5!
M'%()/!
M&+(,%1(+!

!!!!!!!!!!!!!!!!!!!!!\/7(+!:%,7/:((+:!

 

@ E@ C@@ CE@ ?@@

Number of respondents

\/7(+
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Group 
type

 
Figure 2: Visitor group type 
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!l/#/&'!5(+$()/&,(:!=#!)#/!([<&'!C@@!=<(!/#!+#<)=%),!
ll/#/&'!5(+$()/&,(:!=#!)#/!([<&'!C@@!S($&<:(!1%:%/#+:!$#<'=!:('($/!-#+(!/7&)!#)(!&):Q(+!

 U

Visitors with organized groups 
!
h<(:/%#)!CC&!

\)!/7%:!1%:%/L!Q(+(!>#<!&)=!>#<+!5(+:#)&'!
,+#<5!Q%/7!&!$#--(+$%&'!/#<+!,+#<5r!

!
B(:<'/:!

!! ?]!#6!1%:%/#+!,+#<5:!Q(+(!/+&1('%),!!
!!!!!!Q%/7!&!$#--(+$%&'!/#<+!,+#<5!V:((!!
!!!!!!O%,<+(!ZW3!

!

!

@ E@ C@@ CE@ ?@@ ?E@ Z@@

Number of respondents

.#

H(:

`U]

?]

.f?`@!1%:%/#+!,+#<5:

With a
commercial 
tour group?

!

Figure 3: Visitors traveling with a 
commercial tour group 

!
!
h<(:/%#)!CCS!

\)!/7%:!1%:%/L!Q(+(!>#<!&)=!>#<+!5(+:#)&'!
,+#<5!Q%/7!&!:$7##'b(=<$&/%#)&'!,+#<5r!

!
B(:<'/:!

!! ?]!#6!1%:%/#+!,+#<5:!Q(+(!/+&1('%),!!
!!!!!!Q%/7!&!:$7##'b(=<$&/%#)&'!,+#<5!V:((!!
!!!!!!O%,<+(!YW3!

!
!

!

@ E@ C@@ CE@ ?@@ ?E@ Z@@

Number of respondents

.#

H(:

`U]

?]

.f?`Z!1%:%/#+!,+#<5:

With a school/
educational
group?

!

Figure 4: Visitors traveling with a 
school/educational group 

!
!
h<(:/%#)!CC$!

\)!/7%:!1%:%/L!Q(+(!>#<!Q%/7!#/7(+!#+,&)%g(=!
,+#<5!VS<:%)(::L!$7<+$7!,+#<5L!(/$3Wr!

!
B(:<'/:!

!! ?]!#6!1%:%/#+!,+#<5:!Q(+(!/+&1('%),!Q%/7!
#/7(+!/>5(!#6!#+,&)%g(=!,+#<5!V:((!
O%,<+(!EW3!

!

!

@ E@ C@@ CE@ ?@@ ?E@ Z@@

Number of respondents

.#

H(:

`U]

?]

.f?`Y!1%:%/#+!,+#<5:

With other
organized
group ?

!

Figure 5: Visitors traveling with other 
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Figure 6: Visitor education 
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Figure 8: Respondent ethnicity 
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Figure 13: Number of visits to park in past 
12 months 
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Figure 14: Number of visits to park in 
visitors’ lifetime 
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Map 1: Proportions of United States visitors by state of residence 
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Figure 15: Language preferred for speaking!
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Figure 16: Language preferred for reading 
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Figure 17: Visitors who are interested in 
translation of services!
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Figure 19: Aware that site is managed by 

the National Park Service 
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Figure 20: Visitors who obtained information 
about park prior to this visit 

!
 
 

 
h<(:/%#)!?&!

*+%#+!/#!/7%:!1%:%/L!7#Q!=%=!>#<!&)=!>#<+!
,+#<5!#S/&%)!%)6#+-&/%#)!&S#</!F#7)!O3!
P())(=>!.J"r!*'(&:(!$7($0!V!W!&''!/7&/!
&55'>3 

 
B(:<'/:!

!! CA]!#6!1%:%/#+!,+#<5:!=%=!)#/!#S/&%)!
&)>!%)6#+-&/%#)!&S#</!/7(!5&+0!5+%#+!/#!
/7(%+!1%:%/!V:((!O%,<+(!?@W3 

 

!! K:!:7#Q)!%)!O%,<+(!?CL!#6!/7#:(!Q7#!
#S/&%)(=!:#-(!%)6#+-&/%#)!VUY]WL!/7(!
-#:/!$#--#)!:#<+$(:!#6!%)6#+-&/%#)!
%)$'<=(=j!

!
YY]!R+&1('!,<%=(:b/#<+!S##0:b!

5<S'%$&/%#):!
Z@]!O+%()=:b+('&/%1(:bQ#+=!#6!

-#</7!
Z@]!I%1(!%)!'#$&'!&+(&!

!
!! d\/7(+e!:#<+$(:!#6!%)6#+-&/%#)!V`]W!

%)$'<=(=j 
!

"%,)&,(!
^&5!
8)=(5()=()/!0)#Q'(=,(!
q*"!
J#/('!=(:0!
.*"!*&::5#+/!S##0 

 

 
 

@ Z@ A@ `@ C?@

Number of respondents

\/7(+

.(Q:5&5(+b-&,&g%)(!&+/%$'(:

9%=(#:b/('(1%:%#)b+&=%#!5+#,+&-:

R('(57#)(bQ+%//()b(-&%'!%)[<%+>

q+(&/(+!c#:/#)!M#)1()/%#)!
&)=!9%:%/#+!c<+(&<

\/7(+!P())(=>X+('&/(=!:%/(:

\/7(+!.*"!:%/(:

\/7(+!Q(S:%/(:

*+(1%#<:!1%:%/:

FOP!*+(:%=()/%&'!
I%S+&+>!&)=!^<:(<-

*&+0!Q(S:%/(

I%1(!%)!'#$&'!&+(&

O+%()=:b+('&/%1(:bQ#+=!#6!-#</7

R+&1('!,<%=(:b/#<+!S##0:b
5<S'%$&/%#):

`]

Z]

Z]

Z]

Z]

E]

A]

D]

CZ]

CY]

CE]

Z@]

Z@]

YY]

.f?A?!1%:%/#+!,+#<5:ll

Source

!
 

Figure 21: Sources of information used by 
visitor groups prior to this visit 
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Figure 22: Visitor groups who received 
needed information prior to this 
visit  
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Figure 23: Preferred sources of 
information to use in 
planning future visit 
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Figure 24: Resident of area  
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Figure 25: Reasons for visiting Boston area 
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Figure 26: Expected activities 
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Figure 27: Activities on this visit 
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Figure 28: Most important activities 
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Figure 29: Activities participated in on past visits 
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Figure 30: Forms of transportation from starting 

point to JFK NHS 
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Figure 31: Number of vehicles used to arrive at 
park 
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Figure 32: Experienced parking problems 
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Figure 33: Difficulty locating site 
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Figure 34: Number of hours visiting the park 
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Figure 35: Visitors who visited the site on 
more than one day 
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Figure 36: Number of days visited 
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Figure 37: Length of visit compared to time 
planned 
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the John F. Kennedy NHS and the 
John F. Kennedy Presidential 
Library and Museum 
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Figure 39: Recommended order of site visits 
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Figure 40: Topics learned on this visit 
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Figure 41: Visitor groups interested in learning 
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Figure 42: Topics to learn on a future visit 
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Figure 43: Preferred learning methods 
for a future visit 
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Figure 44: Visitor services and facilities 
used 
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Figure 45: Combined proportions of “extremely 
important” and “very important” 
ratings for visitor services and 
facilities 
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Figure 46: Importance of park brochure/ 
self-guided neighborhood tour 
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Figure 47: Importance of visitor center 
film/video 
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Figure 48: Importance of visitor center 
exhibits 

 
 
 

@ C@ ?@ Z@

Number of respondents

.#/
%-5#+/&)/

"#-(Q7&/
%-5#+/&)/

^#=(+&/('>
%-5#+/&)/

9(+>
%-5#+/&)/

G_/+(-('>
%-5#+/&)/

?]

@]

C@]

?`]

E`]

.fEC!1%:%/#+!,+#<5:

Rating

!
 

Figure 49: Importance of audio house tour  
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Figure 50: Importance of ranger-led house 
tour 
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Figure 51: Importance of ranger-led 
neighborhood tour 
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Figure 52: Importance sales items in visitor 
center gift shop 
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Figure 53: Importance of visitor center 
restroom 
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Figure 54: Importance of assistance from 
park staff 
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Figure 55: Importance of Junior Ranger 
program 
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Figure 56: Importance of school programs 
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Figure 57: Importance of Elderhostel 
programs 
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Figure 58: Importance of organized youth 
group or community center 
programs 
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Figure 59: Combined proportions of “very good” 
and “good” quality ratings for visitor 
services and facilities 
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Figure 60: Quality of park brochure/ 
self-guided neighborhood tour 
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Figure 61: Quality of visitor center 
film/video 
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Figure 62: Quality of visitor center exhibits 
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Figure 63: Quality of audio tour of the house 
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Figure 64: Quality of ranger-led house tour 
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Figure 65: Quality of ranger-led neighborhood 
tour 
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Figure 66: Quality of sales items in visitor 
center gift shop 
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Figure 67: Quality of visitor center restroom 
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Figure 68: Quality of assistance from park 
staff 
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Figure 69: Quality of Junior Ranger program 
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Figure 70: Quality of school programs 
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Figure 71: Quality of Elderhostel programs 
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Figure 72: Quality of organized youth group or 
community center programs 
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Figure 73: Mean scores of importance and quality 
ratings for visitor services and facilities 
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Figure 75: Visitors who took the guided house 
tour on this visit 
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Figure 76: Rating of value of the admission fee 
by visitor groups that took guided 
house tour 
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Figure 77: Overall quality of visitor facilities, 
services, and recreational 
opportunities 
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Q+%//()!$#--()/:!%:!%)$'<=(=!%)!/7(!
9%:%/#+!M#--()/:!K55()=%_3 

 

Table 9: What visitors liked least 
.f?@U!$#--()/:t!

:#-(!1%:%/#+!,+#<5:!-&=(!-#+(!/7&)!#)(!$#--()/3!
!

M#--()/!
.<-S(+!#6!/%-(:!
-()/%#)(=!

 !

PERSONNEL !
2)()/7<:%&:/%$! ?!
2)6+%()='>! C!
\1(+'>!&//()/%1(! C!
! !
INTERPRETIVE SERVICES !
R7(!6%'- E 
I&$0!#6!%)6#+-&/%#) E 
R#<+:j  

q+#<5!:%g(!/##!'&+,( ` 
R#<+!/##!:7#+/ U 
R#<+V:W!)#/!=(/&%'(=!()#<,7 ? 
.#!+&),(+X'(=!/#<+!&1&%'&S'( ? 
R#<+!/##!'#),! ?!
I&$0!#6!)(%,7S#+7##=!/#<+! ?!
q()(+&'! ?!

.#/!S(%),!&S'(!/#!7(&+!B#:(!P())(=>!+($#+=%),:! Y!
R##!6(Q!(_7%S%/:! Y!
R##!-<$7!6#$<:!#)!B#:(!P())(=>! Z!
I&$0!#6!:(+1%$(:!%)!F&5&)(:(! ?!
! !
FACILITIES/MAINTENANCE !
M#)6%)(=!:5&$( E 
4%66%$<'/!/#!6%)= E 
"%/(!$#)=%/%#)j  

I&)=:$&5( ? 
"/+<$/<+( ? 

I&$0!#6!:%,)&,( Y 
I&$0!#6!('(1&/#+b'%6/ ? 
.(%,7S#+7##=!$#)=%/%#) ? 
\/7(+!$#--()/: ? 
! !
 !
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Table 9: What visitors liked least 
(continued)!

M#--()/!
.<-S(+!#6!/%-(:!
-()/%#)(=!

  

POLICIES/MANAGEMENT! !
"%/(!Q&:!$'#:(=!&/!/%-(!#6!1%:%/! CU!
I%-%/(=!=&>:!#6!#5(+&/%#) A 
R7(!Q&%/!6#+!&!/#<+ E 
I&$0!#6!%/(-:!6#+!:&'( E 
G)/+&)$(!6((: Y 
I&$0!#6!&$$(::!/#!+##-: Y 
I%-%/(=!7#<+:!#6!#5(+&/%#) ? 
\/7(+!$#--()/: ? 
  

GENERAL COMMENTS !
.#/7%),!/#!=%:'%0( EZ 
N(&/7(+ Y 
.#/!()#<,7!/%-( Y 
\/7(+!$#--()/: ? 
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Planning for the future 
 
h<(:/%#)!?E!

c>!$#-5'(/%),!/7%:![<(:/%#))&%+(L!>#<!&+(!
5'&))%),!6#+!/7(!6</<+(!#6!F#7)!O3!P())(=>!
.J"3!N7&/!Q#<'=!>#<!&)=!>#<+!,+#<5!
5+#5#:(r 

 
B(:<'/:!

!! E?]!#6!1%:%/#+!,+#<5:!V.fCAYW!
+(:5#)=(=!/#!/7%:![<(:/%#)3!

!
!! R&S'(!C@!:7#Q:!&!:<--&+>!#6!1%:%/#+!

$#--()/:3!K!$#-5'(/(!$#5>!#6!7&)=X
Q+%//()!$#--()/:!%:!%)$'<=(=!%)!/7(!
9%:%/#+!M#--()/:!K55()=%_3 

 
 

Table 10: Planning for the future 
.fCDA!$#--()/:t!

:#-(!1%:%/#+!,+#<5:!-&=(!-#+(!/7&)!#)(!$#--()/3!
!

M#--()/!
.<-S(+!#6!/%-(:!
-()/%#)(=!

 !

PERSONNEL !
J&1(!()/7<:%&:/%$!,<%=(:! C!
J&1(!5'(&:&)/!,<%=(:! C!
J&1(!"5&)%:7X:5(&0%),!,<%=(:! C!
! !
INTERPRETIVE SERVICES !
K''#Q!&$$(::!/#b0)#Q'(=,(!#6!/7(!/#5!6'##+ D 
^#+(!%)6#+-&/%#)!&S#</!FOP D 
\66(+!%)6#+-&/%#)!#)!)(%,7S#+7##= E 
^#+(!%)6#+-&/%#)!#)!#/7(+!6&-%'>!-(-S(+: E 
4%:5'&>!57#/#,+&57:b&+/%6&$/: E 
R#<+:j  

\66(+!&!,<%=(=!/#<+!#6!)(%,7S#+7##= D 
\66(+!1&+%#<:!/>5(:!#6!/#<+: A 
^&0(!1%:%/#+:!&Q&+(!#6!)(%,7S#+7##=!/#<+ E 
I%-%/!,+#<5!:%g(: Z 
q()(+&'!$#--()/: E 

^#+(!#6!B#:(!P())(=>k:!+($#+=%),: Y 
^#+(!%)6#+-&/%#)!#)!6&-%'>!'%6( Y 
K''#Q!&$$(::!/#!:(+1&)/:k![<&+/(+: Z 
8)/(+5+(/%1(!:%,):!&/!57#/#,+&57:b(_7%S%/: Z 
^#+(!7%:/#+%$&'!%)6#+-&/%#) Z 
\66(+!-#+(!:(+1%$(:!%)!F&5&)(:( ? 
^#+(!(_7%S%/: ? 
8-5+#1(!6%'-b6%'-!1%(Q%), ? 
B(X$+(&/(!,&+=(): ? 
\66(+!:5($%&'!(1()/: ? 
\/7(+!!$#--()/:! D!
! !
 !
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Table 10: Planning for the future 
(continued)!

M#--()/!
.<-S(+!#6!/%-(:!
-()/%#)(=!

 !
FACILITIES/MAINTENANCE !
c(//(+!=%+($/%#):b:%,)&,(!/#!:%/( E 
*+(:(+1(!7#<:( Y 
c(//(+!5&+0%), Z 
\/7(+!$#--()/: Z 
  

POLICIES/MANAGEMENT !
G_/()=!=&>:!#6!#5(+&/%#) ` 
^#+(!&=1(+/%:%), U 
G_/()=!7#<+:!#6!#5(+&/%#) A 
P((5!:%/(!#5() A 
M##+=%)&/(!Q%/7!#/7(+!:%/(: Z 
*+#1%=(!7#<+:!#6!#5(+&/%#)!&/!:%/(b#)!Q(S:%/( ? 
c(//(+!5&+0%), ? 
\/7(+!$#--()/ C 
  

GENERAL COMMENTS  

.#/7%),b=#)k/!$7&),( U 

.#/!5'&))%),!&!+(/<+)!1%:%/ E 
*'&))%),!&!+(/<+)!1%:%/bS+%),%),!#/7(+: Y 
J&=!&!,##=!(_5(+%()$( Y 
4#%),!&!,##=!;#S Z 
P((5!/7(!)(%,7S#+7##=!6((' ? 
\/7(+!$#--()/: Y 
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Additional comments 
 
h<(:/%#)!?A!

8:!/7(+(!&)>/7%),!(':(!>#<!&)=!>#<+!,+#<5!
Q#<'=!'%0(!/#!/(''!<:!&S#</!>#<+!1%:%/!/#!F#7)!O3!
P())(=>!.J"r 

 
B(:<'/:!

!! ZD]!#6!1%:%/#+!,+#<5:!V.fCCAW!
+(:5#)=(=!Q%/7!&==%/%#)&'!$#--()/:3!

!
!! R&S'(!CC!:7#Q:!&!:<--&+>!#6!1%:%/#+!

$#--()/:3!K!$#-5'(/(!$#5>!#6!7&)=X
Q+%//()!$#--()/:!%:!%)$'<=(=!%)!/7(!
9%:%/#+!M#--()/:!K55()=%_3 

 

Table 11: Additional comments 
.fCAC!$#--()/:t!

:#-(!1%:%/#+!,+#<5:!-&=(!-#+(!/7&)!#)(!$#--()/3!
!

M#--()/!
.<-S(+!#6!/%-(:!
-()/%#)(=!

 !

PERSONNEL !
O+%()='>!:/&66 CY 
8)6#+-&/%1(!:/&66 U 
J('56<'!:/&66 Y 
G_$(''()/!:/&66 Y 
\/7(+!$#--()/: ? 
! !
INTERPRETIVE SERVICES !
N#<'=!'%0(!-#+(!%)6#+-&/%#)!&S#</!%/(-:! Y!
N#<'=!'%0(!-#+(!%)6#+-&/%#)!&S#</!:%/(! Y!
N#<'=!'%0(!&$$(::!/#!()/%+(!7#<:(b>&+=! Y!
G);#>(=!/#<+! Y!
q##=!(_7%S%/:! ?!
G);#>(=!B#:(!P())(=>k:!+($#+=%),:! ?!
\/7(+!$#--()/:! E!
! !
FACILITIES/MAINTENANCE! !
"%/(!%:!Q(''X-&%)/&%)(=! E!
R&0(!$&+(!#6!:%/(! Z!
^#+(bS(//(+!:%,)&,(! ?!
8)&=([<&/(!5&+0%),! C!
\/7(+!$#--()/! C!
! !
POLICIES/MANAGEMENT !
P((5!:%/(!#5()! Y!
2)7&55>!Q%/7!()/+&)$(!6((:! Z!
"%/(!)((=:!-#+(!6<)=%),! ?!
\/7(+!$#--()/:! E!
! !

 !
! !
! !
! !
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Table 11: Additional comments 
(continued)!

M#--()/!
.<-S(+!#6!/%-(:!
-()/%#)(=!

! !

GENERAL COMMENTS !
G);#>(=!1%:%/! C`!
"%/(!Q&:!$'#:(=!&/!/%-(!#6!1%:%/! CC!
"%/(!Q&:!(=<$&/%#)&'! D!
R7&)0:! A!
^(&)%),6<'!(_5(+%()$(! A!
q'&=!:%/(!(_%:/:! E!
G_$(''()/! ?!
9%:%/!Q&:!<)5'&))(=! Z!
\/7(+!$#--()/:! C@!
! !
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APPENDICES 
 

Appendix 1: The Questionnaire 
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Appendix 2: Additional Analysis 
 
R7(!9%:%/#+!"(+1%$(:!*+#;($/!V9"*W!#66(+:!/7(!#55#+/<)%/>!/#!'(&+)!-#+(!6+#-!9"*!1%:%/#+!:/<=>!=&/&3!K==%/%#)&'!
&)&'>:%:!$&)!S(!=#)(!<:%),!/7(!5&+0a:!9"*!1%:%/#+!:/<=>!=&/&!/7&/!Q&:!$#''($/(=!&)=!()/(+(=!%)/#!/7(!
$#-5</(+3!RQ#XQ&>!&)=!/7+((XQ&>!$+#::!/&S<'&/%#):!$&)!S(!-&=(!#6!&)>!#6!/7(!$7&+&$/(+%:/%$:!'%:/(=!S('#Q3!
c(!&:!:5($%6%$!&:!5#::%S'(i>#<!-&>!:('($/!&!:%),'(!5+#,+&-b:(+1%$(b6&$%'%/>!%):/(&=!#6!&''!/7&/!Q(+(!'%:/(=!%)!
/7(![<(:/%#))&%+(3!8)$'<=(!>#<+!)&-(L!&==+(::!&)=!57#)(!)<-S(+!%)!/7(!+([<(:/3!
!
!
!
!! KQ&+()(::!#6!:%/(!

-&)&,(-()/!
!! "#<+$(:!#6!%)6#+-&/%#)!<:(=!

5+%#+!/#!1%:%/!
!! "#<+$(:!#6!%)6#+-&/%#)!

5+(6(++(=!6#+!6</<+(!1%:%/:!
!! B($(%1(=!)((=(=!

%)6#+-&/%#)r!
!! B(&:#)!6#+!1%:%/%),!/7(!5&+0!

&+(&!Vc#:/#)L!^KW!
!! 9%:%/#+:!Q%/7!=%66%$<'/%(:!

'#$&/%),!/7(!:%/(!
!! I(),/7!#6!1%:%/!!
!! I(),/7!#6!1%:%/!$#-5&+(!/#!

/%-(!5'&))(=!
!! O#+-!#6!/+&):5#+/&/%#)!<:(=!
!! .<-S(+!#6!1(7%$'(:!<:(=!
!! 9%:%/#+!Q%/7!5&+0%),!5+#S'(-:!
!! 9%:%/#+!:(+1%$(:!&)=!6&$%'%/%(:!

<:(=!
!

!
!
!
!! 8-5#+/&)$(!#6!1%:%/#+!:(+1%$(:!

&)=!6&$%'%/%(:!
!! h<&'%/>!#6!1%:%/#+!:(+1%$(:!&)=!

6&$%'%/%(:!
!! K$/%1%/%(:!(_5($/(=!
!! K$/%1%/%(:!5&+/%$%5&/(=!%)!#)!

/7%:!1%:%/!
!! K$/%1%/%(:!5&+/%$%5&/(=!%)!#)!

5&:/!1%:%/:!
!! \+=(+!#6!:%/(!1%:%/(=!
!! q<%=(=!/#<+!,+#<5!
!! "$7##'b(=<$&/%#)&'!,+#<5!
!! \/7(+!#+,&)%g(=!,+#<5!
!! *(+:#)&'!,+#<5!/>5(!
!! q+#<5!:%g(!
!! 9%:%/#+!&,(!
!! v%5!$#=(b:/&/(!#6!+(:%=()$(!
!! M#<)/+>!#6!+(:%=()$(!
!! .<-S(+!5&+0!1%:%/:!%)!5&:/!C?!

-#)/7:!
!! .<-S(+!#6!'%6(/%-(!1%:%/:!

!! !
!
!
!! *+(6(++(=!'&),<&,(!<:(=!
!! *+(6(++(=!:(+1%$(:!/#!S(!

/+&):'&/(=!/#!#/7(+!'&),<&,(:!
!! B(:5#)=()/!(/7)%$%/>!
!! B(:5#)=()/!+&$(!
!! 9%:%/#+:!Q%/7!=%:&S%'%/%(:b!

%-5&%+-()/:!
!! G)$#<)/(+!&$$(::b:(+1%$(!

5+#S'(-:!
!! 9%:%/#+!'(1('!#6!(=<$&/%#)!
!! R#5%$:!'(&+)(=!#)!/7%:!1%:%/!
!! *+(6(++(=!/#5%$:!#)!&!6</<+(!

1%:%/!
!! *+(6(++(=!-(/7#=:!#6!'(&+)%),!

#)!&!6</<+(!1%:%/!
!! 9&'<(!6#+!6((!5&%=!
!! \1(+&''![<&'%/>!#6!1%:%/#+!

6&$%'%/%(:L!:(+1%$(:L!&)=!
+($+(&/%#)&'!#55#+/<)%/%(:!

!
!
!
!
!
O#+!-#+(!%)6#+-&/%#)!5'(&:(!$#)/&$/j!
9%:%/#+!"(+1%$(:!*+#;($/L!*"2!
M#''(,(!#6!.&/<+&'!B(:#<+$(:!
*3\3!c#_!YYCCZ`!
2)%1(+:%/>!#6!8=&7#!
^#:$#QL!84!UZUYYXCCZ`!

!
!
!
!
!
!
*7#)(j!?@UXUUEXDUAZ!
O&_j!?@UXUUEXY?AC!
G-&%'j!'%//'(;w<%=&7#3(=<!
N(S:%/(j!7//5jbbQQQ35:<3<%=&7#3(=<
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Appendix 3: Decision Rules for Checking Non-response Bias 
 

R7(+(!&+(!:(1(+&'!-(/7#=:!6#+!$7($0%),!)#)X+(:5#):(!S%&:3!J#Q(1(+L!/7(!-#:/!$#--#)!Q&>!%:!/#!

<:(!:#-(!=(-#,+&57%$!%)=%$&/#+:!/#!$#-5&+(!S(/Q(()!+(:5#)=()/:!&)=!)#)X+(:5#)=()/:!V4(>!C``Dt!"&'&)/!

&)=!4%''-&)!C``Yt!4%''-&)!?@@@t!"/##5!?@@YW3!8)!/7%:!:/<=>L!=&>!#6!/7(!Q((0!Q7()!/7(![<(:/%#))&%+(!Q&:!

=%:/+%S</(=L!,+#<5!:%g(!&)=!&,(!#6!/7(!,+#<5!-(-S(+!V&/!'(&:/!CA!>(&+:!#'=W!$#-5'(/%),!/7(!:<+1(>!Q(+(!/7+((!

1&+%&S'(:!/7&/!Q(+(!<:(=!/#!$7($0!6#+!)#)X+(:5#):(!S%&:3!!

K!M7%X:[<&+(!/(:/!Q(+(!<:(=!/#!=(/($/!/7(!=%66(+()$(!#6!/7(!+(:5#):(!+&/(!&-#),!=%66(+()/!=&>!#6!/7(!

:<+1(>!V=&>!#6!/7(!Q((0!Q7%$7!1%:%/#+!+($(%1(=!/7(![<(:/%#))&%+(W3!R7(!7>5#/7(:%:!Q&:!/7&/!5&+/%$%5&)/:!

1%:%/%),!/7(!5&+0!#)!=%66(+()/!=&>!:<$7!&:!Q((0=&>!1:3!Q((0()=!&)=!=<+%),!$'#:(!/%-(!1:!#5()!/%-(!-&>!7&1(!

=%66(+()/!+(:5#):(!+&/(3!86!5X1&'<(!%:!,+(&/(+!/7&)!@3@EL!/7(!(66($/!#6!1%:%/%),!=&>!%:!;<=,(=!/#!S(!%):%,)%6%$&)/3!

RQ#!%)=(5()=()/X:&-5'(!RX/(:/:!Q(+(!<:(=!/#!/(:/!/7(!=%66(+()$(:!S(/Q(()!+(:5#)=()/:!&)=!)#)X

+(:5#)=()/:3!R7(!5X1&'<(:!+(5+(:()/!/7(!:%,)%6%$&)$(!'(1(':!#6!/7(:(!/(:/:3!86!5X1&'<(!%:!,+(&/(+!/7&)!@3@EL!/7(!

/Q#!,+#<5:!&+(!;<=,(=!/#!S(!%):%,)%6%$&)/'>!=%66(+()/3!

R7(+(6#+(L!/7(!7>5#/7(:(:!6#+!$7($0%),!)#)X+(:5#):(!S%&:!&+(j!

C3!K1(+&,(!&,(!#6!+(:5#)=()/:!T!&1(+&,(!&,(!#6!)#)X+(:5#)=()/:!f!@!

?3!K1(+&,(!,+#<5!:%g(!#6!+(:5#)=()/:!T!&1(+&,(!,+#<5!:%g(!#6!)#)X+(:5#)=()/:!f!@!

K:!:7#Q)!%)!R&S'(:!?!&)=!ZL!&''!/7(!&::#$%&/(=!5X1&'<(:!6#+!=&>!#6!/7(!Q((0!&:!Q(''!&:!/7(!

$#-5&+%:#)!S(/Q(()!+(:5#)=()/b)#)X+(:5#)=()/!&+(!,+(&/(+!/7&)!@3@EL!%)=%$&/%),!%):%,)%6%$&)/!=%66(+()$(:!

S(/Q(()!+(:5#)=()/:!&)=!)#)X+(:5#)=()/:3!R7<:L!)#)X+(:5#):(!S%&:!%:!;<=,(=!/#!S(!%):%,)%6%$&)/3!R7(!

:<+1(>!=&/&!%:!&!,##=!+(5+(:()/&/%#)!#6!&!'&+,(+!5#5<'&/%#)3!

!
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Appendix 4: Visitor Services Project Publications 
!

B(5#+/:!CXA!V5%'#/!:/<=%(:W!&+(!&1&%'&S'(!6+#-!/7(!2)%1(+:%/>!#6!8=&7#!*&+0!"/<=%(:!2)%/3!!K''!#/7(+!9"*!+(5#+/:!
'%:/(=!&+(!&1&%'&S'(!6+#-!/7(!5&+0:!Q7(+(!/7(!:/<=%(:!Q(+(!$#)=<$/(=!#+!6+#-!/7(!28!*"23!!K''!:/<=%(:!Q(+(!
$#)=<$/(=!%)!:<--(+!<)'(::!#/7(+Q%:(!)#/(=3
 
1982 
 C3!^&55%),!%)/(+5+(/%1(!:(+1%$(:j!K!5%'#/!:/<=>!&/!

q+&)=!R(/#)!.&/%#)&'!*&+03!
!
1983 
!?3!^&55%),!%)/(+5+(/%1(!:(+1%$(:j!8=()/%6>%),!

S&++%(+:!/#!&=#5/%#)!&)=!=%66<:%#)!#6!/7(!
-(/7#=3!

!Z3!^&55%),!%)/(+5+(/%1(!:(+1%$(:j!K!6#''#QX<5!
:/<=>!&/!H(''#Q:/#)(!.&/%#)&'!*&+0!&)=!^/!
B<:7-#+(!.&/%#)&'!^(-#+%&'3!

!Y3!^&55%),!1%:%/#+!5#5<'&/%#):j!K!5%'#/!:/<=>!&/!
H(''#Q:/#)(!.&/%#)&'!*&+03 

 
1985 
 E3!.#+/7!M&:$&=(:!.&/%#)&'!*&+0!"(+1%$(!

M#-5'(_!
!A3!M+&/(+!I&0(!.&/%#)&'!*&+0 
 
1986 
!D3!q(//>:S<+,!.&/%#)&'!^%'%/&+>!*&+0!
!U3!8)=(5()=()$(!.&/%#)&'!J%:/#+%$&'!*&+0!
!`3!9&''(>!O#+,(!.&/%#)&'!J%:/#+%$&'!*&+0 
 
1987 
C@3!M#'#)%&'!.&/%#)&'!J%:/#+%$&'!*&+0!V:<--(+!x!

6&''W!
CC3!q+&)=!R(/#)!.&/%#)&'!*&+0!
C?3!J&+5(+:!O(++>!.&/%#)&'!J%:/#+%$&'!*&+0!
CZ3!^(:&!9(+=(!.&/%#)&'!*&+0!
CY3!"7()&)=#&7!.&/%#)&'!*&+0!V:<--(+!x!6&''W!
CE3!H(''#Q:/#)(!.&/%#)&'!*&+0!
CA3!8)=(5()=()$(!.&/%#)&'!J%:/#+%$&'!*&+0j!
! O#<+!"(&:#):!"/<=>!
 
1988 
CD3!q'()!M&)>#)!.&/%#)&'!B($+(&/%#)&'!K+(&!
CU3!4()&'%!.&/%#)&'!*&+0!&)=!*+(:(+1(!
C`3!c+>$(!M&)>#)!.&/%#)&'!*&+0!
?@3!M+&/(+:!#6!/7(!^##)!.&/%#)&'!^#)<-()/ 
 
1989 
?C3!G1(+,'&=(:!.&/%#)&'!*&+0!VQ%)/(+W!
??3!"/&/<(!#6!I%S(+/>!.&/%#)&'!^#)<-()/!

?Z3!R7(!N7%/(!J#<:(!R#<+:L!*+(:%=()/k:!*&+0 
 
1989 (continued) 
?Y3!I%)$#')!J#-(!.&/%#)&'!J%:/#+%$!"%/(!
?E3!H(''#Q:/#)(!.&/%#)&'!*&+0!
?A3!4('&Q&+(!N&/(+!q&5!.&/%#)&'!B($+(&/%#)!K+(&!
?D3!^<%+!N##=:!.&/%#)&'!^#)<-()/ 
 
1990 
?U3!M&)>#)'&)=:!.&/%#)&'!*&+0!V:5+%),W!
?`3!N7%/(!"&)=:!.&/%#)&'!^#)<-()/!
Z@3!.&/%#)&'!^#)<-()/:!x!^(-#+%&':L!N&:7%),/#)L!

43M3!
ZC3!P()&%!O;#+=:!.&/%#)&'!*&+0!
Z?3!q&/(Q&>!.&/%#)&'!B($+(&/%#)!K+(&!
ZZ3!*(/(+:S<+,!.&/%#)&'!c&//'(6%('=!
ZY3!4(&/7!9&''(>!.&/%#)&'!^#)<-()/!
ZE3!q'&$%(+!.&/%#)&'!*&+0!
ZA3!"$#//k:!c'<66!.&/%#)&'!^#)<-()/!
ZD3!F#7)!4&>!O#::%'!c(=:!.&/%#)&'!^#)<-()/ 
 
1991 
ZU3!F(&)!I&6%//(!.&/%#)&'!J%:/#+%$&'!*&+0!V:5+%),W!
Z`3!F#:7<&!R+((!.&/%#)&'!^#)<-()/!V:5+%),W!
Y@3!R7(!N7%/(!J#<:(!R#<+:L!*+(:%=()/k:!*&+0!

V:5+%),W!
YC3!.&/$7(g!R+&$(!*&+0Q&>!V:5+%),W!
Y?3!"/(7(0%)X.#+/7!M&:$&=(:!.*b!I&0(!M7('&)!.BK!!
YZ3!M%/>!#6!B#$0:!.&/%#)&'!B(:(+1(!
YY3!R7(!N7%/(!J#<:(!R#<+:L!*+(:%=()/k:!*&+0!V6&''W 
 
1992 
YE3!c%,!c()=!.&/%#)&'!*&+0!V:5+%),W!
YA3!O+(=(+%$0!4#<,'&::!.&/%#)&'!J%:/#+%$!"%/(!

V:5+%),W!
YD3!q'()!G$7#!*&+0!V:5+%),W!
YU3!c()/k:!\'=!O#+/!.&/%#)&'!J%:/#+%$!"%/(!
Y`3!F(66(+:#)!.&/%#)&'!G_5&):%#)!^(-#+%&'!
E@3!v%#)!.&/%#)&'!*&+0!
EC3!.(Q!B%1(+!q#+,(!.&/%#)&'!B%1(+!
E?3!P'#)=%0(!q#'=!B<:7!.&/%#)&'!J%:/#+%$&'!*&+0L!KP!
EZ3!K+'%),/#)!J#<:(XR7(!B#S(+/!G3!I((!^(-#+%&'!
!
!
 

!
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Visitor Services Project Publications (continued) 
 
1993 
EY3!c(''(!J&1()!*&+0b4>0(!^&+:7!

N%'='%6(!*+(:(+1(!V:5+%),W 
EE3!"&)/&!^#)%$&!^#<)/&%):!.&/%#)&'!

B($+(&/%#)!K+(&!V:5+%),W!
EA3!N7%/-&)!^%::%#)!.&/%#)&'!J%:/#+%$!

"%/(!
ED3!"%/0&!.&/%#)&'!J%:/#+%$&'!*&+0!
EU3!8)=%&)&!4<)(:!.&/%#)&'!I&0(:7#+(!!
E`3!B(=Q##=!.&/%#)&'!*&+0!
A@3!M7&))('!8:'&)=:!.&/%#)&'!*&+0!
AC3!*($#:!.&/%#)&'!J%:/#+%$&'!*&+0!
A?3!M&)>#)!=(!M7(''>!.&/%#)&'!

^#)<-()/!
AZ3!c+>$(!M&)>#)!.&/%#)&'!*&+0!V6&''W!
!
1994 
AY3!4(&/7!9&''(>!.&/%#)&'!^#)<-()/!

c&$0$#<)/+>!VQ%)/(+W!
AE3!"&)!K)/#)%#!^%::%#):!.&/%#)&'!

J%:/#+%$&'!*&+0!V:5+%),W!
AA3!K)$7#+&,(!K'&:0&!*<S'%$!I&)=:!

8)6#+-&/%#)!M()/(+!!
AD3!N#'6!R+&5!O&+-!*&+0!6#+!/7(!

*(+6#+-%),!K+/:!
AU3!.(g!*(+$(!.&/%#)&'!J%:/#+%$&'!*&+0!
A`3!G=%:#)!.&/%#)&'!J%:/#+%$!"%/(!
D@3!"&)!F<&)!8:'&)=!.&/%#)&'!J%:/#+%$&'!

*&+0!
DC3!M&)&1(+&'!.&/%#)&'!"(&:7#+(!
D?3!8)=%&)&!4<)(:!.&/%#)&'!I&0(:7#+(!

V6&''W!
DZ3!q(//>:S<+,!.&/%#)&'!^%'%/&+>!*&+0!

V6&''W!
 
1995 
DY3!q+&)=!R(/#)!.&/%#)&'!*&+0!VQ%)/(+W!
DE3!H(''#Q:/#)(!.&/%#)&'!*&+0!VQ%)/(+W!
DA3!c&)=('%(+!.&/%#)&'!^#)<-()/!
DD3!N+&),(''X"/3!G'%&:!.&/%#)&'!*&+0!x!

*+(:(+1(!
DU3!K=&-:!.&/%#)&'!J%:/#+%$!"%/(!
D`3!4(1%':!R#Q(+!.&/%#)&'!^#)<-()/!
U@3!^&)&::&:!.&/%#)&'!c&//'(6%('=!*&+0!
UC3!c##0(+!R3!N&:7%),/#)!.&/%#)&'!

^#)<-()/!
U?3!"&)!O+&)$%:$#!^&+%/%-(!.&/%#)&'!

J%:/#+%$&'!*&+0!
UZ3!4+>!R#+/<,&:!.&/%#)&'!*&+0 
!
!
!
!
!

1996 
UY3!G1(+,'&=(:!.&/%#)&'!*&+0!V:5+%),W!
UE3!M7%+%$&7<&!.&/%#)&'!^#)<-()/!V:5+%),W!
UA3!O#+/!c#Q%(!.&/%#)&'!J%:/#+%$!"%/(!V:5+%),W!
UD3!q+(&/!O&'':!*&+0L!9%+,%)%&!V:5+%),W!
UU3!q+(&/!"-#0>!^#<)/&%):!.&/%#)&'!*&+0!!
U`3!M7&-%g&'!.&/%#)&'!^(-#+%&'!
`@3!4(&/7!9&''(>!.&/%#)&'!*&+0!V6&''W!
`C3!*+%)$(!N%''%&-!O#+(:/!*&+0!V6&''W!
`?3!q+(&/!"-#0>!^#<)/&%):!.&/%#)&'!*&+0!

V:<--(+!x!6&''W 
 

1997 

!`Z3!9%+,%)!8:'&)=:!.&/%#)&'!*&+0!VQ%)/(+W!
!`Y3!^#;&1(!.&/%#)&'!*+(:(+1(!V:5+%),W!
!`E3!^&+/%)!I</7(+!P%),L!F+3L!.&/%#)&'!J%:/#+%$!

"%/(!V:5+%),W!
!`A3!I%)$#')!c#>7##=!.&/%#)&'!^(-#+%&'!
!`D3!q+&)=!R(/#)!.&/%#)&'!*&+0!
!`U3!c+>$(!M&)>#)!.&/%#)&'!*&+0!
!``3!9#>&,(<+:!.&/%#)&'!*&+0!
C@@3!I#Q(''!.&/%#)&'!J%:/#+%$&'!*&+0 
 
1998  
C@C3!F(&)!I&6%//(!.&/%#)&'!J%:/#+%$&'!*&+0!x!

*+(:(+1(!V:5+%),W!
C@?3!M7&//&7##$7((!B%1(+!.&/%#)&'!B($+(&/%#)!

K+(&!V:5+%),W!
C@Z3!M<-S(+'&)=!8:'&)=!.&/%#)&'!"(&:7#+(!

V:5+%),W!
C@Y3!8Q#!F%-&b.(/7(+'&)=:!M&+%''#)!^(-#+%&':!
C@E3!.&/%#)&'!^#)<-()/:!x!^(-#+%&':L!

N&:7%),/#)L!43M3!
C@A3!P'#)=%0(!q#'=!B<:7!.&/%#)&'!J%:/#+%$&'!

*&+0L!KP!
C@D3!N7%:0(>/#Q)!.&/%#)&'!B($+(&/%#)!K+(&!
C@U3!K$&=%&!.&/%#)&'!*&+0 
 
1999 
C@`3!c%,!M>5+(::!.&/%#)&'!*+(:(+1(!VQ%)/(+W!
CC@3!"&)!F<&)!.&/%#)&'!J%:/#+%$!"%/(L!*<(+/#!

B%$#!VQ%)/(+W!
CCC3!"/3!M+#%_!.&/%#)&'!"$()%$!B%1(+Q&>!
CC?3!B#$0!M+((0!*&+0!
CCZ3!.(Q!c(=6#+=!N7&'%),!.&/%#)&'!J%:/#+%$&'!

*&+0!
CCY3!q'&$%(+!c&>!.&/%#)&'!*&+0!x!*+(:(+1(!
CCE3!P()&%!O;#+=:!.&/%#)&'!*&+0!
CCA3!I&::()!9#'$&)%$!.&/%#)&'!*&+0!
CCD3!M<-S(+'&)=!q&5!.&/%#)&'!

J%:/#+%$&'!*&+0!V6&''W!
!
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Visitor Services Project Publications (continued)
!  

2000  
CCU3!J&'(&0&'&!.&/%#)&'!*&+0!V:5+%),W!
CC`3!N7%/(!J#<:(!R#<+!&)=!N7%/(!J#<:(!9%:%/#+!

M()/(+!V:5+%),W!
C?@3!2""!K+%g#)&!^(-#+%&'!
C?C3!\'>-5%$!.&/%#)&'!*&+0!
C??3!G%:()7#Q(+!.&/%#)&'!J%:/#+%$!"%/(!
C?Z3!c&='&)=:!.&/%#)&'!*&+0!
C?Y3!^#<)/!B&%)%(+!.&/%#)&'!*&+0 
 

2001 

C?E3!c%:$&>)(!.&/%#)&'!*&+0!V:5+%),W!
C?A3!M#'#)%&'!.&/%#)&'!J%:/#+%$&'!*&+0!

VF&-(:/#Q)W!
C?D3!"7()&)=#&7!.&/%#)&'!*&+0!
C?U3!*%$/<+(=!B#$0:!.&/%#)&'!I&0(:7#+(!
C?`3!M+&/(+!I&0(!.&/%#)&'!*&+0!
CZ@3!9&''(>!O#+,(!.&/%#)&'!J%:/#+%$&'!*&+0 
 
2002  
CZC3!G1(+,'&=(:!.&/%#)&'!*&+0!
CZ?3!4+>!R#+/<,&:!.&/%#)&'!*&+0!
CZZ3!*%))&$'(:!.&/%#)&'!^#)<-()/!
CZY3!q+(&/!"&)=!4<)(:!.&/%#)&'!^#)<-()/!x!

*+(:(+1(!
CZE3!*%5(:/#)(!.&/%#)&'!^#)<-()/!
CZA3!\</(+!c&)0:!q+#<5!VM&5(!J&//(+&:!.&/%#)&'!

"(&:7#+(L!O/3!B&'(%,7!.&/%#)&'!J%:/#+%$!"%/(L!
&)=!N+%,7/!c+#/7(+:!.&/%#)&'!^(-#+%&'W!

CZD3!"([<#%&!x!P%),:!M&)>#)!.&/%#)&'!*&+0:!&)=!
"([<#%&!.&/%#)&'!O#+(:/!

CZU3!M&/#$/%)!^#<)/&%)!*&+0!
CZ`3!J#5(Q(''!O<+)&$(!.&/%#)&'!J%:/#+%$!"%/(!
CY@3!"/#)(:!B%1(+!.&/%#)&'!c&//'(6%('=!
!
2003 
CYC3!q&/(Q&>!.&/%#)&'!B($+(&/%#)!K+(&j!O'#>=!

c())(//!O%('=!V:5+%),W!
CY?3!M#Q5():!.&/%#)&'!c&//'(6%('=!V:5+%),W!
CYZ3!q+&)=!M&)>#)!.&/%#)&'!*&+0!T!.#+/7!B%-!
CYY3!q+&)=!M&)>#)!.&/%#)&'!*&+0!T!"#</7!B%-!
CYE3!Mx\!M&)&'!.&/%#)&'!J%:/#+%$&'!*&+0 

2003 (continued)!
CYA3!M&5<'%)!9#'$&)#!.&/%#)&'!^#)<-()/!
CYD3!\+(,#)!M&1(:!.&/%#)&'!^#)<-()/!
CYU3!P)%6(!B%1(+!8)=%&)!9%''&,(:!.&/%#)&'!J%:/#+%$!

"%/(!
CY`3!O#+/!"/&)Q%_!.&/%#)&'!^#)<-()/!
CE@3!K+$7(:!.&/%#)&'!*&+0!
CEC3!^#;&1(!.&/%#)&'!*+(:(+1(!V6&''W 
 
2004 
CE?3!F#:7<&!R+((!.&/%#)&'!*&+0!V:5+%),W!
CEZ3!.(Q!B%1(+!q#+,(!.&/%#)&'!B%1(+!
CEY3!q(#+,(!N&:7%),/#)!c%+/75'&$(!.&/%#)&'!

^#)<-()/!
CEE3!M+&/(+:!#6!/7(!^##)!.&/%#)&'!^#)<-()/!x!

*+(:(+1(!
CEA3!4&>/#)!K1%&/%#)!J(+%/&,(!.&/%#)&'!J%:/#+%$&'!

*&+0!
CED3!K5#:/'(!8:'&)=:!.&/%#)&'!I&0(:7#+(!
CEU3!P(Q(()&Q!.&/%#)&'!J%:/#+%$&'!*&+0!
CE`3!G66%,>!^#<)=:!.&/%#)&'!^#)<-()/!
CA@3!"&%)/Xq&<=():!.&/%#)&'!J%:/#+%$!"%/(!
CAC3!^&)g&)&+!.&/%#)&'!J%:/#+%$!"%/(!
CA?3!F#7)!4&>!O#::%'!c(=:!.&/%#)&'!^#)<-()/ 
 
2005 
CAZ3!M#),&+((!.&/%#)&'!*&+0!
CAY3!"&)!O+&)$%:$#!^&+%/%-(!.&/%#)&'!J%:/#+%$&'!

*&+0!
CAE3!I%)$#')!J#-(!.&/%#)&'!J%:/#+%$!"%/(!
CAA3!M7%$0&:&Q!.&/%#)&'!B($+(&/%#)!K+(&!
CAD3!R%-5&)#,#:!M&1(!.&/%#)&'!^#)<-()/!
CAU3!H#:(-%/(!.&/%#)&'!*&+0!
CA`3!O#+/!"<-/(+!.&/%#)&'!^#)<-()/!
CD@3!J&+5(+:!O(++>!.&/%#)&'!J%:/#+%$&'!*&+0!
CDC3!M<>&7#,&!9&''(>!.&/%#)&'!*&+0!
CD?3!F#7):/#Q)!O'##=!.&/%#)&'!^(-#+%&'!
CDZ3!.%$#=(-<:!.&/%#)&'!J%:/#+%$!"%/(!
!
2006 
CDY3!P%),:!^#<)/&%)!.&/%#)&'!^%'%/&+>!*&+0!
CDE3!F#7)!O3!P())(=>!.&/%#)&'!J%:/#+%$!"%/(!
!
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Visitor Comments Appendix!
!
R7%:!:($/%#)!$#)/&%):!$#-5'(/(!1%:%/#+!$#--()/:!#6!&''!#5()X()=(=![<(:/%#):!&)=!%:!S#<)=!
:(5&+&/('>!6+#-!/7%:!+(5#+/!=<(!/#!%/:!:%g(3!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
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!
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!
!
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