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CREATING THE FUTURE, 
HONORING OUR PAST
In this issue you’ll hear several emeritus faculty discuss how 
academic health sciences have changed over the past 40 years.  
These faculty and many others are the roots of our college. Their 
wisdom laid the foundation that enables today’s students to 
receive a top-tier education.  Their courage and risk-taking created 
a research culture that values intellectual curiosity college-wide.  
Their commitment to service lives on today through our commitments 
to compassionate care and the reduction of health disparities.

One facet of the college has remained the same over the past 
40 years; change.  “The only thing constant in life is change,” is 
true for all of us, but especially apropos in higher education.  Today, 
more than ever, we are simultaneously running and transforming 
our educational programs.  I’m proud to say that at Washington 
State University, we’re leading changes in education, research, 
and practice that are having a national impact on the health 
of Americans.  Our undergraduate programs continue to be 
leaders in educational innovations; rather than packing more into 
overcrowded curricula, faculty are using case studies and other 
clinical scenarios to facilitate students’ learning.  Our graduate 

programs are changing and evolving as well.  As nurse practitioner 
education transitions from a 2-year Master’s into a 3-year Doctor of 
Nursing Practice degree, our faculty are implementing an innovative 
curriculum.  The result, already underway, will be nurse practitioners 
and advanced population health nurses who not only know how to 
provide competent primary care, but also have the analytic tools they 
need to implement quality improvement initiatives within their own 
organizations.  Last but not least, Washington State University is 
increasingly recognized for the quality of its PhD nursing graduates.  
As scientists, PhD scholars are digging into some of the most 
complex challenges in health care.  Mentored by top scientists, 
these graduates are producing results that are yielding change and 
improvements in primary care delivery, health transitions, community 
and environmental health, and health sciences education methods.

Working in this environment can be both exhilarating and 
exhausting. Some days feel like a roller coaster to me. Each day 
I hear about new challenges ahead as well as solutions we have 
implemented. However, turning away from change would mean 
that our programs become antiquated; embracing change means 
that our programs become even more societally relevant.  At the 
end of the day, it’s our impact on health and health care that matter 
most.  And that means looking forward and moving ahead.  That’s 
how WSU College of Nursing is helping create health care systems 
that are person-centered, working effectively across disciplines, and 
improving the quality of life for those we serve.  Creating the future 
is the best way we can honor our past.
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Patricia Butterfield, PhD, RN, FAAN
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By Sarah Campo

SANDY DAHL IS NO STRANGER to the need for bilingual nurses 
in the Yakima Valley. As vice president and chief clinical officer at 
Yakima Valley Memorial Hospital, Sandy sees firsthand how a more 
diverse nursing workforce could benefit the community.

“Currently we must use an interpreter service for many patient-
provider interactions,” Dahl said. “We are able to meet the need, 
but not in the best possible way.”  When Sandy learned about the 
WSU College of Nursing Maggie Perez Nursing Scholarship, she 
was thrilled with how it aligned with the hospital’s mission to 
better meet the health needs of their community. “We were happy 
to give,” Dahl said.

   “Right now our nursing workforce does not reflect our 
community,” Dahl said. “This scholarship will help prepare nurses 
who will meet that need, and that will make a big impact.” 

A big impact is needed for residents of Yakima County, where 
approximately 43% are Hispanic or Latino, and 39% speak a 
language other than English at home.(1) 

The Maggie Perez Nursing Scholarship was originally founded 
by Susan Lyons, a graphic designer at WSU College of Nursing. 
Lyons helped establish the scholarship in memory of Maggie Perez, 
the former recruitment and retention coordinator for WSU College 
of Nursing in Yakima. 

“Maggie taught me what it means to be passionate,” Lyons 
said. “She’s worked with so many disadvantaged students: kids 
working in the fields, working to help their families survive in real, 
grinding poverty. When she died, I thought it was the least I could 
do to honor her.”

Maggie worked for the college in Yakima from 2001 to 2010. 
She coordinated tutoring programs, matched students with 
community and national nursing mentors, and went out of her way 
to help disadvantaged students progress academically. 

“I wish I could have met Maggie,” Dahl said. “She made a 

THE WORKFORCE 
DIVERSIFYING

The Legacy of Maggie Perez

huge impact on our community and in individual lives. She was a role 
model for us all.”

Recent recipients of the Maggie Perez Nursing Scholarship 
have known great hardship. One former student came from extreme 
poverty. Smuggled over the border at the age of 11, she spent part of 
her youth working countless hours in the blazing heat with her family 
in orchard fields of Washington. 

Another recipient, the oldest of five children who worked extra 
hours to help her parents make the monthly bills, was able to cut back 
her work schedule to focus on her studies. 

 “Maggie took the obstacles away for so many students,” 
Lyons said. “She helped with food. Child care. Even gas money or 
babysitters. Maggie did so much for her community, and nobody 
knows the extent because she was the type who never wanted 
recognition. Scholarships are a gift. Just like the education that goes 
along with it.”

1 According to the 2012 United States Census Bureau Data for Yakima County.

Celebrating the Maggie Perez 
scholarship gift from Yakima 
Valley Memorial Hospital

This past October, Yakima Valley Memorial 

Hospital graciously agreed to endow the 

Maggie Perez Nursing Scholarship with 

a $25,000 commitment.  This scholarship 

ensures an annual $1,000 scholarship to one 

deserving Yakima-area nursing student from a disadvantaged 

or economically-challenged background.  

Support Nursing at bit.ly/SupportWSU-Nursing
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A brief history of the college
The history of Washington State University (WSU) College of 

Nursing reads like a good novel, tucked away on an old bookshelf, 
ready to be retold.  Twists and turns over the decades reflecting 
changes in health care, societal beliefs, and nurses’ gaining 
momentum in health care. Over the years, visionary leadership and a 
diverse, committed faculty and staff have worked hard to make WSU 

College of Nursing what it is today: A leading research college of 
nursing, excelling in key areas. Washington State’s largest producer 
of baccalaureate (BSN) prepared nurses. A community partner with 
regional hospitals, health boards, research institutions, higher 
education, and WSU health science colleges and units.

But speak to alumni from the 80s, 90s, and early 2000s, and they 

MEETING 
HEALTH CARE 
NEEDS

An interview with Ruth Bindler, Tina Bayne, 
Renee Hoeksel, and Jerry Reynolds
By Alli Benjamin, APR
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are more likely to refer to the college as ICNE, or the Intercollegiate 
Center for Nursing Education. This name reflected the college’s strong 
collaborative roots, but also posed challenges and lack of clarity in 
regard to national recognition and university affiliation.   

Initially called the Center for Nursing Education, the program was 
the result of several forward thinking nurse leaders in the region. In 
the mid-1960s, they recognized the need for baccalaureate nursing 
education in Eastern Washington. Yet each university or college felt 
that the financial constraints of providing nursing education at each 
facility were prohibitive. Eastern Washington nurses, in particular, 
Betty Anderson, Betty Harrington, and Betty Haspedis, worked 
with school administrators and then presented a proposal to WSU 
for providing overall administration to a new nursing consortium 
partnership, ICNE. Consortium members included Eastern Washington 
State College (now Eastern Washington University), Fort Wright 
College of the Holy Names (closed), WSU, and Whitworth College 
(now Whitworth University). The nursing consortium was the first 
of its kind in the United States and was lauded in publications and 
reports addressing innovative approaches in university education.

Fast forward to 2013, and WSU College of Nursing offers 
baccalaureate programs (BSN and RN to BSN), Master of Nursing 
(MN), Doctor of Nursing Practice (DNP), and Doctor of Philosophy 
(PhD) in Nursing programs.  Additionally, the college continues 
to partner with Whitworth University and Eastern Washington 
University to create a seamless pathway for nursing students to 
earn their BSN degree.

FEATURE FEATURE

IN LATE DECEMBER, we sat down with former Associate Dean 
for Graduate Programs Professor Ruth Bindler, former Assistant 
Dean for the Pre-Licensure Programs Associate Professor Tina 
Bayne, Assistant Dean for the RN to BSN program Renee Hoeksel, 
and Multimedia Services Coordinator Jerry Reynolds to hear their 
recollections of the college during its founding years. Tina and Ruth 
joined the college in 1974 as nurse faculty instructors hired by former 
Dean and Professor Emeritus Thelma Cleveland. Ruth retired from the 
college in 2012 and Tina followed in 2013. Renee and Jerry remain 
with the college in their same roles.

“In the 1970s, we had no graduate programs, only the BSN,” said 
Ruth, who had departed from Wisconsin as a public health nurse to 
take her new job. The college had just opened in 1969, welcoming its 
first class of 37 BSN students. 

“WSU was very forward-thinking for that era.
Faculty had a desire to develop the course work 
and curricula plans in-house. We spent a lot of 
time examining nationwide health trends and 
what successful nursing schools and colleges 
were doing well. We were able to build a very 
strong BSN program because of the support 
we received from WSU, federal curricular and 
program grants, and the community.” - Ruth Bindler

Tina Bayne, a public health 
nurse who had just graduated 
from the University of Colorado’s 
graduate program in community 
health nursing, added her 
memories of the college in the 
70s. 

“We were in the old Carnegie 
building in downtown Spokane. 
We had a practice lab, but it 
was pretty rudimentary. We 
had old manikins and it was not 
high tech. But patient health 
conditions were not as complex. 

The acuity of patients was so much lower.”
Students attended class throughout the historic library 

building, with many rooms still furnished with old fireplaces and 
desks. The program grew into Annex I and Annex II, two additional 
buildings in the area. Now, the Rocket Bakery on First Avenue in 
Spokane occupies Annex II. 

Though Ruth’s job was a shift from her former work, it was 
exhilarating. 

“I was hired because the college needed someone to manage 
pediatric students in outpatient settings. That’s where my 
background made me the perfect fit – to work with nursing students 
in the community. My job was to supervise them and I loved it! 
We cared for pregnant teens and for children in public schools. We 
even went to day care, which was rare at the time. It was forward-

thinking for a nursing college to understand that health care needed to 
be integrated into the community,” Ruth said. 

Since the 70s, the college has maintained those strong connections 
with Washington’s communities.

“Particularly in the rural areas – the college always had an ear to 
rural health care,” Tina said. “When I was hired as a young faculty 
member to teach community health nursing in rural locations, I took 
groups of students to complete their clinicals in various clinics, health 
departments, and schools in Wellpinit, Chewelah, and Colville. The 
college had a big, old, yellow station wagon that I drove about 175 
miles twice a week for long distance clinical travel. After a couple 
years, the students and I were able to stay overnight and drive back 
the next day.”

Using distance technology to expand the program 
In 1978, Betty Anderson was assistant dean and was ready to 

begin spreading WSU’s nursing programs around the state.  The 
college began with selecting Yakima as its first location to provide 
distance nursing education (though it would not open until 1982) and 
also added the Registered Nurse to Bachelor of Science in Nursing (RN 
to BSN) degree to its program offerings. The RN to BSN program was 
a completion program where associate degree-prepared nurses could 
earn their BSN degree. WSU’s RN to BSN program was the first of its 
kind in the Pacific Northwest.

“The Yakima community was very supportive of the idea of 
introducing baccalaureate education,” Ruth said. “Betty had worked in 

The idea for a cooperative 
BSN nursing program 
originates by the Spokane 
League for Nursing, the Inland 
Empire Nurses Association, 
and the higher education and 
greater Spokane health care 
community

The Center 
for Nursing 
Education is 
announced 

The center 
welcomes its 
first cohort of 
BSN students

37 nurses graduate from the first class

Demand for nurses 
surges in the 
Northwest. Twice 
annual admission of 
approximately 200 
students begins

The RN to BSN program is launched
and ICNE breaks ground for its new 80,000 
square foot building on Fort Wright Drive

The center receives 
accreditation for its BSN 
program from the National 
League for Nursing. The 
center’s name is changed to the 
Intercollegiate Center for Nursing 
Education (ICNE) reflecting the 
consortium agreement

Ruth Bindler, 1979
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Yakima at some point in her career and felt it was the right location to 
grow. It was definitely new territory though.  We still needed a cost-
effective, smarter way to teach students at both sites.”

Teaching BSN and RN to BSN students in Yakima became 
possible because of the ability to record class lectures on videotape 
in Spokane and send them to Yakima.  Sometimes videos had to be 
packaged, labeled, and shipped the same day they were recorded. 
Due to the time it took to mail the videos, classes in Yakima were 
always a week behind and delivering on-time was critical. 

Growth in Spokane
In 1980, under the leadership of Dean and Professor Emeritus 

Laura Dustan, the college moved to the Warren G. Magnuson building, 
a beautiful, state-of-the-art 80,000 square foot facility on 14 acres 
along the Spokane River. Manikins were becoming higher fidelity and 
the college purchased some to ensure it was staying on the cutting 
edge of nursing education, especially in the practice laboratory. As 
the college grew its programs, Laura began encouraging faculty to 
get their doctoral degrees and to pursue research and publication.

“She had high expectations and really raised the bar for creating 
an intellectual atmosphere. I remember when she first told me I 
needed to get my doctoral degree. It seemed so far-fetched at the 
time,” Ruth said. 

“Doctoral education in nursing has taken years to really grow,” 
Tina said. “When Ruth and I first came to the college, only two faculty 
had doctoral degrees: Drs. Laurice Durrant and Zana Higgs.”  

Equipping the college with a state-of-the-art lab and 
new technology

With the new building came a new audio-visual lab and television 
recording studio, something that was very uncommon for a college, 
let alone a nursing school.  Two men in that department, Roy Ramsey 
and Jerry Reynolds, took video to a new level in education. In addition 
to recording classroom lectures, they produced instructional skills 
videos. These videos gave nursing students the chance to view the 
basic principles of required skills before going to the practice lab to 
apply what they learned. 

Another innovation for the college was marketing the skills 
videos to distributors. 

“We were self-sufficient and successful,” Jerry Reynolds said. 
“Not only did we produce videos for our curriculum, our programs 
were marketed worldwide by various distributors. Local public TV 
stations throughout the state would broadcast an entire six part 
series, like Ruth Bindler’s The Growing Child: Infancy to Adolescence.

New ways of teaching expanded into all programs of the college. 
Professor Emeritus Charlene Clark, the practice lab administrator at 
the Magnuson Building, was credited for the development of nursing 
skills packets, which were self-directed learning modules. With 
clear objectives mapped out in each packet, students would come 
in prepared to learn all sorts of basic nursing skills and concepts in 
the lab. 

She was also instrumental in meeting the college’s goal of getting 
computers into everyone’s office within five years.

“We all thought the idea was crazy! Then she did it, to our surprise,” 
Tina said. “Charlene was a dynamo…pushing new computers and 
how learning would occur in the practice lab.” 

At the time nursing education and technology were shifting, nursing 
practice and health care delivery were also changing. 

“When Tina and I started, schools were offering quality, basic 
nursing programs,” Ruth said. “If nurses wanted to advance, they were 
taught as independent practitioners and in practice; they worked under 
the guidance of a physician. In the 80s, we began to see each health 
science profession looking to differentiate itself to bring its best 
qualities to patient care. For nursing, we continued to see ourselves as 
an independent profession with its own body of knowledge. We were 
part of the health care team but remained unique in many ways. We 
viewed patients in a holistic sense, embracing the total person. The 
nursing process was the tool that provided a problem-solving approach 
to care for individuals, families, and communities.” 

As a response to the changes in health care, in 1983, the college 
began offering its first graduate degree, the Master of Nursing (MN). 
Eventually, the MN program was modified to include a Psychiatric/
Mental Health Nurse Practitioner track, a specialty in Advanced 
Population Health, and the Family Nurse Practitioner track. 

Expanding reach across the state
When WSU established branch campuses in Vancouver and 

Tri-Cities, Washington, in 1990, both sites were committed to having 
nursing on the campuses.  Renee Hoeksel was hired as Vancouver’s 

1983 1986
1990

1990-94 1994 1998-2009 1999

The first MN 
courses are 
offered with 
tracks in nursing 
education and 
nursing services 
administration

The MN program 
receives 10-year 
accreditation 
from the National 
League for Nursing

The college extends its BSN and RN 
to BSN program to branch campuses 
in Tri-Cities and Vancouver, 
Washington

ICNE’s MN 
program extends 
6,000 miles across 
the Pacific Ocean 
at the request of 
the University of 
Guam, enrolling 13 
students. Of those, 
nine graduate

The BSN and 
MN programs 
receive 10-year 
accreditation from 
the Commission 
on Collegiate 
Nursing Education 
(CCNE)

The College 
establishes the 
People’s Clinic, a 
community-based effort 
providing low-income 
primary care. It was 
based at the Spokane 
YWCA building near 
Riverfront Park

ICNE modifies its 
agreement, establishing 
Washington State University 
College of Nursing as the 
managing institution. The 
program is renamed to 
ICNE/Washington State 
University College of 
Nursing

1982 ICNE establishes a site in Yakima, offering the BSN 
and RN to BSN. Classes are conducted in a house 
across from Yakima Valley Memorial Hospital, where 
approximately 20 students attend per semester1981

The first nursing 
education videotape 
series is produced, 
Physical Assessment 
of the Young and 
Elderly: Special 
Considerations and 
Techniques 

Roy Ramsey capturing video footage

The Warren G. Magnuson building
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FEATURE FEATURE

first employee, an assistant professor. Her responsibility was to 
build the nursing program. 

“When I started, we had no administrative structure. No 
faculty, no staff. This was before online software for students, like 
Blackboard or Angel. We had this elaborate courier system of vans 
that went all over the state carrying assignments.  It sounds like 
the pioneer days, but both Vancouver and Tri-Cities started with 
very modest beginnings,” Renee Hoeksel, RN to BSN assistant 
dean, said.

The college launched RN to BSN programs at both sites, and a 
two-way television network, WHETS, allowed students to watch 
lectures occurring live in Spokane. Though the system was very 
modern for college faculty, it was delicate. 

“For the first time, off-site students could interact live with their 
instructors during a lecture. But it was a microwave system, which 
meant that transmissions could be interrupted by the weather – 
excessive snow or ice could take the system down. Then we went 
to a much more stable, but expensive, fiber optic system. Now we 
operate on a cost-efficient, reliable, internet-based system,” Jerry 
said.        

 The college’s leadership in distance delivery paved the way 
for continued advancement at WSU’s Vancouver and Tri-Cities 
campuses.  Today, Vancouver’s nursing program continues to offer 
the RN to BSN degree, and it joined Spokane in offering graduate 
education. Faculty in Vancouver excel in research and are deeply 
committed to the health of Southwest Washington communities. 

“We had meager beginnings, but now we have strong 
relationships with local employers, community colleges, and higher 
education institutions in Washington and Oregon,” Renee said.

2004 2005 2007

2009

2012

2013

2013

The BSN and MN 
programs receive 
10-year accreditation 
from the Commission 
on Collegiate Nursing 
Education 

Funding is approved by 
the Washington State 
legislature to design 
and break ground 
on a new nursing 
building at the 
Riverpoint campus in 
downtown Spokane

The PhD 
in Nursing 
program 
launched

Though faculty and staff moved here in 
2008, students attended their first 
classes in January 2009

The Doctor of 
Nursing Practice 
(DNP) program 
launched

The college’s Tri-Cities site moves to a new 
building in Richland funded by the Tri-Cities 
Nursing Partnership

The college prepares for 
re-accreditation of its 
BSN, RN-BSN, MN, and 
DNP Programs slated for 
March 2014

A new location for the college in Spokane
Though requests began in 1992 asking for funding to build 

a new facility in Spokane, it took ten years for the legislation 
to approve and fund the request. Under the leadership of Dean 
Dorothy Detlor, in 2002, the legislature provided the University 
with funds to design a new College of Nursing building on the 
urban Riverpoint Campus in Spokane. In 2005, funding was 
awarded to begin construction.  The building was completed in 
2008 and classes began in spring 2009.

New dean, new doctorate
Amidst the construction of the new building, the college 

welcomed current Dean Patricia Butterfield in 2007. With a 
research background in environmental health, she was prepared to 
take research to new heights and support the launching of a new 
nursing research doctorate: the PhD in Nursing.  Since she joined 
the college, Patricia has seen success in both the PhD program 
and the college’s research portfolio. To date, the PhD program has 
welcomed 50 students in seven cohorts. Research has increased 
steadily under her leadership with grant funding averaging $4.99 
million per year for the past four years. 

“To think about where we were and where we are…it is an 
incredible metamorphosis. If you had asked me thirty years ago 
if this level of nursing education and research could be possible, 
my answer would have been ‘No.’” As I look now at grants being 
received by faculty from the NIH, HRSA, and many other sources, I 

am so impressed and proud,” Ruth said. 
 In 2012, another milestone in graduate education began when 

the Doctor of Nursing Practice (DNP) program was launched. “That 
was a huge accomplishment for the college to offer both the research 
doctorate (PhD) and the clinical doctorate (DNP),” Ruth said. 

“We have always worked very hard to develop programs that 
are responsive to the needs of Washington’s communities and to 
national and international health care. And I believe we do it in a 

way that is true to the spirit of WSU. The entire College of Nursing 
responds to WSU’s mantra of ‘World class. Face to face.’ We are 
face to face with peers, faculty, in clinical settings, community 
service, and research. Yet we are statewide, embracing streaming 
technology and caring for families and communities wherever they 
are,” Ruth said. 

“And it has been a pleasure to be a part of it,” Tina said.

Tina Bayne, third from left, celebrates her retirement with family and colleague 
Debbie Brinker, first on left.

“To think about where we were and 
where we are…it is an incredible 
metamorphosis. If you had asked 
me thirty years ago if this level of 
nursing education and research could 
be possible, my answer would have 
been ‘No.’” - Ruth Bindler



R E S E A R C H

by Alli Benjamin, APR

Kawkab Shishani has completed several research studies investigating the 
effects of waterpipe (hookah) smoking.

AS A LAND-GRANT INSTITUTION, WASHINGTON 

STATE UNIVERSITY IS COMMITTED TO 

EMBRACING THE CORE VALUES FOR WHICH IT 

WAS FOUNDED UPON: 

to provide higher education to all, to 
teach practical subjects, and to share 
this knowledge with people throughout 
Washington State. The College of 
Nursing’s team of 45 research faculty 
is led by Associate Dean for Research 
Cindy Corbett, PhD, RN.  

“The common thread in all of the college’s programs- the BSN, RN to BSN, MN, DNP, 
and PhD—is research. Now and in the future, nurses at all levels of practice will be 
expected to use evidence-based research to identify patient-care solutions.  It also enables 
practitioners to evaluate processes to improve the way care is provided,” said Butterfield.

WSU NURSING RESEARCH 

UNDER THE SCOPE: 

R E S E A R C H
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WHILE RESEARCH IS AN INTEGRAL PART OF 
higher education, there is confusion around nursing research. What is 
it, and how does it affect health care? 

This past year, WSU nursing faculty evaluated the types of 
research being completed by faculty and nurse scholars in the 
college’s Doctor of Nursing Practice (DNP) and Doctor of Philosophy 
in Nursing (PhD) programs. From this input and observed research 
completed in the past decade, the college defined four areas of 
research distinction:  

   • Behavioral Health and Addictions
   • Community and Public Health
   • Educational Innovations and Outcomes 
   • Patient Care Safety and Quality 

“We have been very intentional in seeking out larger research 
opportunities. As a college, we are choosing to contribute new 
research that will improve health care and the delivery of health 
care, starting with Washington State,” said Patricia Butterfield, 

The college develops programs and pursues research that 
incorporates all health factors including physical, mental, and 
behavioral knowledge to promote health and reduce illness. 
This research encompasses a variety of approaches ranging 
from laboratory research to community and population-specific 
engagement. It occurs in urban and rural communities and across 
clinical settings including acute care, outpatient, and community-
based organizations.  

FUNDING: 2013

THE ROLE OF CONTINGENCY MANAGEMENT IN 
WATERPIPE SMOKING CESSATION

Kawkab Shishani, PhD, received a National 
Institute on Drug Abuse (NIDA) grant for her 
research on waterpipe smoking cessation.

“Tobacco use kills more than 500,000 
people in the United States each year. Although 
the use of cigarettes has declined, the use of 
other tobacco products has remained steady. 

Waterpipe (hookah) smoking is a common form of tobacco smoking 
after cigarettes in the U.S., especially among youth and young 
adults,” Shishani said.

In fact, in 2007 the American Lung Association issued a policy 
alert to warn consumers about this new tobacco trend of the 21st 
century. Waterpipe smoke delivers the same or larger quantities 
of harmful gases and cancer-causing toxins as cigarettes. 
Waterpipes are an effective nicotine delivery mechanism. The 
observed difficulty in quitting waterpipe smoking may serve as 
evidence that waterpipe smoking produces addiction. To date, no 
smoking cessation interventions that target waterpipe smoking 

have been reported. 
This study aims to test the role of contingency management, 

which involves giving patients tangible rewards to reinforce 
positive behaviors, in promoting abstinence from waterpipe 
smoking for five weeks.

This research will help public health nurses to improve the 
health of the public through an innovative approach to treatment of 
waterpipe smoking.  It is also an important and timely step towards 
meeting the tobacco objective for Healthy People 2020.

1. Behavioral Health & Addictions

dean and professor, PhD, RN, FAAN. 
Butterfield has worked hard to grow the research portfolio of 

the college, which has steadily increased to average $4.99 million 
per year for the past four years.

Much of the research momentum began in 2008 with the hiring 
of Dr. John Roll, a nationally recognized expert in substance abuse.  
Here he established the WSU Program of Excellence in Rural 
Mental Health and Substance Abuse Treatment (RMHSAT). Funded 
by the Life Science Discovery Fund, RMHSAT is a multi-million 
dollar research program that supports multiple research initiatives 
investigating the connection between chronic pain, mental health, 
and substance abuse in rural areas.   The program continues today. 

By defining areas of research distinction, the college aims to 
recruit nurse scholars and educators whose passions and expertise 
align. This new group of nursing faculty will not only contribute 
to this vision, but mentor and teach the next generation of BSN 
nurses, nurse practitioners, and scholars.



The College of Nursing devises and tests new ways to improve 
patient care.  Research encompasses multiple approaches from 
laboratory research to community engagement with a focus on 
care provided in acute and ambulatory care settings.  

FUNDING: 2013
Becky Doughty, a current PhD in Nursing student, has been 

making a big difference for homeless patients in Spokane. With 
the launch of the Inland Northwest Transitional Respite Program, 
the foundation for her dissertation, Doughty has created a program 
and safe place where homeless in Spokane can rest and recover 
following hospitalization. In addition, Doughty provides a range of 
other support and coaching for the patients to help them move 
forward once they’re healed. 

The program is successful based on a partnership with 
Providence Sacred Heart Medical Center, Catholic Charities – 
House of Charity, Volunteers of America – Hope House Women’s 
Shelter, and the Spokane County Medical Society. 

Nurses interested in earning a doctoral degree may choose from a 
PhD in Nursing or a Doctorate in Nursing Practice, or DNP. The PhD 
in Nursing is a research doctorate, preparing nurses who become 
educators, scientists, or scholars. These professionals generate new 
research and knowledge that will improve and change how health 
care is delivered.

F O C U S  O N  N U R S I N G     1 81 7     W S U  C O L L E G E  O F  N U R S I N G

2. Community and Public Health

3. Educational Innovations and Outcomes

R E S E A R C H R E S E A R C H

Research and initiatives focus on preventing illness and 
injury across the lifespan, from pre-conception through healthy 
aging, to promote better health and improved quality of life. 
Research includes a focus on community engagement and 
sustainable environmental policy changes to create healthier 
families, communities, and patient groups. 

FUNDING: 2013
2013 funding dedicated to community and 
population health was led by several faculty. 
One, Janet Katz, PhD, received two major 
grants: one from the National Institute of Health 
(NIH) and a second federal Health Resources 
and Services Administration (HRSA) grant. 

RURAL AMERICAN INDIAN YOUTH 
OUTREACH PROGRAM

Working with the Spokane Tribe of Indians, this NIH grant 
will apply a community-based approach to form a substance 
use and mental health collaborative for rural American Indian 
(AI) youth. The work aims to reduce and eliminate health gaps 
identified by national studies and AI governments. The goal of 
the program is to improve AI youth mental health and reduce 
substance abuse among youth in AI communities. “We hope this 
community approach will give the tribe more capacity to help 
them deal with these issues,” Katz said. 

HRSA-NURSING WORKFORCE DIVERSITY GRANT
An expansion of an existing HRSA grant, this project aims 

to increase the number of graduates from disadvantaged groups 

in the college’s Bachelor of Science in Nursing (BSN) program from 
Central Washington. These graduates will be prepared to pass the 
NCLEX-RN exam and practice in underserved areas in Washington 
State.  

“We know that if we can get these students through school to 
get their BSN degrees that many eventually return to work in their 
home communities,” said Katz.

High school and community college counselors will serve 
an additional 375 high school, pre-nursing, BSN and RN to BSN 
students in Central Washington, mentoring and recruiting potential 
applicants. Specific objectives include graduating up to 45 BSN 
nurses with disadvantaged backgrounds over three years. Of those 
graduates, 95% will be expected to provide culturally-competent 
health care to underserved communities in the region. 

“This is more than just creating a nursing workforce pipeline,” 
said Katz. “It’s also a way to reduce the health disparities based on 
income and education between groups.” 

NURSING GOES GREEN
Also under the community and population health umbrella 

is environmental health and sustainability, an area of interest to 
Dean Butterfield.  Having served on the American Association of 
Colleges of Nursing Task Force for Environmental Sustainability, the 
group was charged with identifying best procedures for creating 
environmentally sustainable practices that can be incorporated 
into all areas of nursing in higher education. PhD ‘13 alumna Beth 
Schenk played an important role in incorporating some of those best 
practices at the college. In her dissertation, Nurses’ Environmental 
Awareness Toolkit, she suggests inserting environmental health 
and sustainability measures into nursing program course work. 

FUNDING: 2013
For the past few years, WSU Spokane and branch campuses 

have been providing opportunities that are bringing nursing and 
health science students together. The College of Nursing was 
awarded a three-year, $1.1 million Advanced Nursing Education 
grant to create new opportunities for health sciences students from 
different disciplines to work together. The larger goal is to improve 
care for patients living in rural and medically-underserved areas.  
The grant is administered by Cindy Fitzgerald, PhD and director for 
the DNP program.  

The college implements and  evaluates various teaching 
models to prepare competent and compassionate baccalaureate, 
master’s, and doctoral-prepared nurses  who work effectively 
within interprofessional teams. Research includes:

     • Examining how education is delivered

     • Evaluating program course work and student outcomes

     • Identifying new clinical approaches that are 
        interprofessional and team-based

The overarching goal is to transform values, attitudes, skills, and 
behaviors leading to improved patient, client, and student outcomes. 

ADVANCE NURSING EDUCATION GRANT
As part of this HRSA grant, faculty from different disciplines 

will be educated to use innovative approaches to interprofessional 
education. In turn, faculty will work with teams of students to 
help them function collaboratively to provide care to individuals 
with multiple chronic conditions such as diabetes, heart disease, 
and behavioral health issues such as depression. The program will 

provide simulation and classroom-based scenarios to 380 master’s 
and doctoral students in WSU’s nursing, medicine, pharmacy, and 
nutrition and exercise physiology programs and Eastern Washington 
University’s social work program.  

Following the training, student teams practice their skills in 
rural settings including Yakima Valley Farmworker Clinic locations 
throughout the state. 

“The idea is to halt the revolving door at the ER, through which 
people who are homeless sometimes return again and again, in an 
unhealthy and costly cycle,” said Doughty.

Providence gave $203,000 this year, helping to fund eight beds 
for men and two for women. Because some patients transfer in 
and out of respite care fairly quickly, it is possible that 30 or more 
people may receive services each month. 

PhD and the DNP: Defining Nursing Doctoral Education
The DNP is a clinical doctorate, preparing nurses to become 
advanced practice nurses or nurse practitioners in clinical settings. 
Nurse practitioners are trained to provide many of the medical 
services physicians provide without physician oversight in 17 
states, including Washington. The DNP-prepared nurse is educated 
in applying research to practice, leadership, program assessment 
and evaluation, and advanced practice.

Becky Doughty and patient

4. Patient Care Safety and Quality



Nurse Practitioners: The Cost-Effective Solution for Health Care
A recent estimate indicated the underutilization 

of nurse practitioners costs the nation nearly $9 
billion dollars annually due to practice restrictions 
and other state laws. (1)

“Yes, there are limitations and challenges to 
having a private practice,” said Commet. “The 
scope of practice laws are not as restricting in 
Washington State as they are in others, but we 
need to continue to advocate for our profession so 

we can practice at the highest level in all states.”
Washington is one of 17 states that do not 

require physician oversight to diagnose or 
prescribe. (3)

“I didn’t go into private practice to get rich,” 
said Commet. “I did it to provide a certain level of 
care that I believe all patients deserve. It takes hard 
work and dedication, but anything worth doing is 
worth doing well.”

A L U M N I  C O N N E C T I O N S A L U M N I  C O N N E C T I O N S

With nearly 32 million 
uninsured Americans gaining 
access to health insurance 
in 2014, the need for high-
quality and accessible health 
care is greater than ever, and 
policy makers are looking to 
nurse practitioners to help 
meet the need. 

 “It’s a good time to be a nurse practitioner,” said 
Greg Swart, family nurse practitioner and WSU College 
of Nursing alumni. 

According to the American Association of Colleges 
of Nurses (AACN), nurse practitioners are the growing 
solution in health care delivery. Health providers are 
increasingly relying on nurse practitioners (NP) as 
the providers of choice for primary and preventive 

WSU Advanced Practice Nurses:
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Lindsey cares for a patient in Swart’s clinic.

Nurse Practitioner Greg Swart and MN student Lindsey Moore review a patient’s record.

Raney Commet, DNP

care, managing chronic health conditions in older people, and 
teaching patients how to avoid injury, hospitalization, or re-
hospitalization. Under increasing pressure to balance quality and 
cost, mounting studies show that the quality and affordability 
of NP care is equal to, and at times better than, comparable 
services by physicians.(1) 

A 2008 survey of medical students found that only 2% 
planned a career in general internal medicine, making it critical 
for more nurses to focus on advancing their nursing practice so 
they can meet the growing need. And nurses are listening. The 
number of NPs per primary care MD more than doubled between 
1995 and 2009. (2)

 “I really see nurse practitioners on the front line of primary 
care—as leaders in the medical community,” said Swart. 

Greg is taking good care of families in the Yakima community. 
In addition to opening his own private practice in 2009, he was 
recognized for excellence in NP clinical practice and named 
the American Association of Nurse Practitioners 2012 Nurse 
Practitioner of the Year for Washington State.  

Greg earned both his bachelor’s and master’s in nursing 
degrees from WSU. He graduated from the RN-BSN program in 
Tri-Cities in 1997 and the MN Family Nurse Practitioner program 
in Yakima in 2001.

“I always knew I wanted my own practice,” said Swart. “I 
wanted to have a practice where my patients knew I cared about 
them. So when the opportunity came, I took it.”

Greg is not the only WSU nursing grad leading in primary care 
in his community. Inspired and mentored by Greg, Raney Commet, 
also an MN Family Nurse Practitioner and WSU alumna, opened 
her own family practice in Yakima. 

“I wanted to be autonomous and to have the option to spend 
more time with my patients,” said Commet. “I wasn’t sure at first 
because there are challenges with opening your own practice, but 
Greg encouraged me.”

Raney also earned her bachelor’s and master’s in nursing 
degrees from the College of Nursing Yakima. She graduated with 
her BSN in 1992 and completed the MN FNP program in 1999. She 
went on to earn her DNP degree from Rocky Mountain University 
of Health Professions. Her professional accomplishments include 
receiving the Marion Nelson award in 1992 and the Washington 
State Nurses Association Excellence in Clinical Practice award in 
2009.

Both Greg and Raney see a wide range of patients from 
children to adults and geriatrics, all with a range of conditions. 
From primary care to multiple chronic health issues like diabetes 
and high blood pressure, they are responsible for caring for the 
Yakima community.

“Often times, patients don’t know the level of care a nurse 
practitioner can provide,” said Commet. “I never miss an opportunity 
to educate people and promote the nursing profession.”

“Nurses have a different approach to patient care. What makes 
NPs different than physicians is that many of us were nurses first,” 
said Swart. “We have a more holistic approach to patient care.”

“I get to know my patients and what they have going on in their 
lives so I can treat the whole patient,” said Commet. “My patients 
are like family to me.”
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By Sarah CampoLeading Health Care in Yakima
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JIM STRAIN 
(BSN ’73), MA-ABS, BSN, 
RN, ANCC Certification 
After 40 years of service, 

Providence Sacred Heart Medical Center’s (SHMC) 
senior director of nursing retired in August 2013. 
Jim began his career at SHMC as a staff nurse 
working the evening shift in the Orthopedic Unit. 
Inspired to become a nurse by his cousin who was 
also studying nursing, Jim enrolled in ICNE and 
was one of three male nurses in his graduating 
class. He never imagined his nursing career would 
lead him to 40 years at SHMC. 

What advice would you give to new 
nursing students and upcoming 
nursing graduates?

“Obtaining your nursing degree and becoming an 
RN is only the beginning. Your career in nursing 
will be a constant learning experience, and you will 
have numerous changes to respond to. You will 
continuously be challenged to make improvements, 
because health care is always a changing and 
growing field.”

BARBARA HEIMBIGNER 
(BSN ’75), BSN, RN
Barbara has spent her 38-year 
nursing career working in several 

areas of pediatrics. Currently she is a nurse educator 
at Providence Sacred Heart Medical Center and 
Children’s Hospital where she oversees continuing 
education for the PICU and pediatric surgery area. 
She is an avid volunteer and has traveled to third-
world countries helping children recover from open 
heart surgery, coordinated camps for children with 
Congenital Heart Disease, and worked with the 
elderly in her church. 

How did WSU prepare you for your 
career?

“WSU gave me a base to grow and expand my 
knowledge in the nursing field as well as let me use 
and test my leadership skills so that I could then 
mentor others.”

With the number of Cougar nursing alumni increasing every year, 
we reached out to a few grads to highlight their careers and 
experiences as a WSU Cougar Nurse.  These are a handful of our 
best and brightest who have gone on to positively impact health 
care and nursing in their respective fields. 
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KATHERINE HAWLEY  
(RN-BSN ’10), BSN, RN 

Inspired by her parents, both social 
workers, to help the underserved, Katherine was inspired 
to go into nursing. Katherine works in the intensive care 
and adult care units at the Mann-Grandstaff VA Medical 
Center in Spokane, WA. She spent the first six years 
of her career working in a cardiac intensive care unit, 
assisting patients with their recovery from open heart 
surgery. Additionally, she is a member of Healing Hearts 
Northwest (healingheartsnorthwest.com). This volunteer 
organization from Spokane travels to Rwanda, Africa, to 
perform lifesaving open heart surgeries. 

How did WSU prepare you for your 
nursing career?

“WSU prepared me for my nursing career by teaching 
the importance of using evidence-based practice and 
maintaining well-rounded working relationships with 
nursing colleagues and professionals in other health care 
disciplines.”

AUSTIN THOMAS 
(BSN ’11), BSN, RN, CCRN

Austin works as a critical care registered 
nurse at Virginia Mason Hospital in Seattle, WA. He 
sees all sorts of patient populations, including those with 
sepsis, patients healing from a transplant or surgery, 
or anyone else needing aggressive medical attention. 
Having spent a considerable amount of time during his 
youth in the hospital for his own health complications and 
for those of his mother, Austin grew attached to many of 
his nurses and was inspired to become a nurse.

What advice would you give to new nursing 
students and upcoming nursing graduates?

“Your practicum is your job interview. Word travels fast 
if you are a valuable asset to their team. Also, volunteer. 
This will help you gain experience and improve your 
nursing skills. Do whatever it takes to boost your resume 
and stay busy in the nursing world.”

JEROME SANTOS 
 (BSN ’10), BSN, BA, RN

Jerome is the co-founder of The 
International Health Outreach Program for Equality 
(www.theihope.org), a non-profit organization that 
provides hope to less fortunate communities around 
the world through servant leadership, health promotion 
projects, and by bridging the gap in health disparities. 
He is also an operating room nurse at the University of 
Washington Medical Center. 

What are your future nursing career goals?

“To be a world-class leader by reaching out around 
the globe to face the challenges of the ever-changing 
health care system. I want to be an advocate for 
everyone’s right to access basic health care regardless 
of race, background, social status, and origin. My 
ultimate vision is to help eliminate health disparities in 
the global community.”

DANICA PARKIN  
(MN-FNP ’13, BSN ’10) 
MN, ARNP

Danica is the tuberculosis program 
coordinator at Spokane Regional Health District. Her 
future goals include having her own practice, making 
house calls, and becoming a school nurse or possibly a 
midwife. She loves being part of a profession that can 
make a positive change in her community. 

What advice would you give to recent BSN 
graduates who are looking to start their 
nursing career?

“Don’t be afraid to talk to your former nursing preceptors, 
professors, and your classmates about a possible job. 
Be willing to work in an area of nursing that you maybe 
never envisioned yourself working in – you never know 
what you will learn or enjoy until you do it.”
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TERESA STOTT 
(BSN ’75), BSN, RN, CHPN

Teresa is the director of nursing at 
Hospice of Spokane. She is a third-generation nurse 
who was inspired by her mother and grandmother. 
Teresa began her career in acute care in a hospital, 
and she has spent the past 28 years in nurse 
management, with 18 of those at Hospice. Teresa 
believes that pride, confidence, and collegiality are 
the traits of a Cougar Nurse.

How has your nursing career changed or 
influenced your life?

“Over the years of my career I have met many people, 
from all walks of life, at very difficult times in their 
lives. Through those experiences, I have seen the 
world through a different lens – my compassion, 
empathy, tolerance, and gratitude for the life I am 
blessed to live have all increased as a direct result of 
my career in nursing.”

REXANNE (KING) 
GLOCKLING 
(BSN ’81), BSN, RN, OCN 

Rexanne is an infusion nurse at Cancer Care Northwest 
in Spokane. Her decision to become a nurse was made 
while in the Army Reserves where she took her first 
clinical specialist course. She has worked at Seattle 
Children’s Hospital on the surgical floor, at Deaconess 
Hospital on the Pediatric floor, and has been at Cancer 
Care Northwest since 2005.  She feels her entire 
nursing career has been her “dream nursing job.”

Who has been an important mentor in 
your career?

“Tina Bayne was an exceptional mentor in my 
career.  She was one of the Army Reserve officers 
who encouraged me to apply to WSU ICNE.  She was 
also one of my counselors at ICNE. She has always 
given support and encouragement while being a great 
instructor.”
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REGINA NAILON 
(RN-BSN ’94), PhD, RN

Regina is a clinical nurse researcher 
at The Nebraska Medical Center in Omaha, Nebraska. 
Regina attended WSU Vancouver as an RN to complete 
her BSN degree. She never imagined she would later go 
on to earn a PhD at OHSU. 

What is your dream nursing job?

“I am living my dream job! Every day I get to assist 
nurses, physicians, and other care providers with the 
use of data to drive meaningful quality improvement 
efforts; with the application of evidence to support 
best practices in patient care; and with the 
conceptualization, development, implementation, 
and dissemination of interprofessional research 
studies. I could not be more satisfied in my career 
than I am right now.”

CORY RISSE 
(BSN ’99), BSN, RN

Cory is a teaching assistant and 
graduate student in the MN-Nursing Education  
program at WSU College of Nursing Spokane. She has 
spent most of her career working in pediatrics. She has 
worked in inpatient pediatric oncology at Sacred Heart 
Children’s Hospital and she also served as a family 
practice head nurse, school nurse, and as a coordinator 
for the WSU/Sacred Heart Children’s Hospital Pediatric 
Outreach Program. She loves being a Coug Nurse and 
feels there is no other choice for her to receive her 
nursing education.

Who inspired you to become a nurse?

“I shadowed my older sister while she worked a shift 
at a burn center. It was an eye-opening experience 
to observe the level of pain and suffering endured by 
the patients and to see the complexity of the nursing 
interventions that were being performed. When I 
asked my sister how she could do her job every day, 
she said, ‘I feel lucky to be the person who gets the 
opportunity to make a patient’s life better every day.’ 
That experience and outlook is what inspired me.”

A L U M N I  C O N N E C T I O N S A L U M N I  C O N N E C T I O N S
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NICOLE (NIKI) FLEMMER  
(MN FNP ’11), MN, 
ARNP/FNP-C, CNOR

Niki works as an ARNP at Adventist Health Surgical 
Specialists at Walla Walla General Hospital. She is 
passionate about exploring and cultivating the patient-
provider relationship. Recently she has been working on 
an interdisciplinary framework, Empathetic Partnership, 
for nurses and health care providers that she hopes 
will help professionals create effective and therapeutic 
partnerships with their patients. In addition, she is the 
founder of The We Belong Project (TheWeBelongProject.
com), an online resource and blog for sexual minority 
women and those who care for them.

What do you love about WSU College 
of Nursing?

“I love WSU College of Nursing’s commitment to 
diversity and holistic learning. I also admire and 
appreciate the faculty and staff. WSU, in both my BSN 
and MN program, had such kind, helpful, intelligent, and 
world-class scholars assisting me in my journey. I am 
honored to have attended WSU College of Nursing and 
am proud to be an alumna. My time at WSU was, and 
has been, one of the biggest gifts of my life.”

KIMBERLY CARSON  
(RN-BSN Online ’11), BSN, RN

Kimberly is a nursing supervisor at 
Grays Harbor County Public Health and Social Services 
in Aberdeen, WA. Having worked there for nearly 25 
years, her career has included office nursing, pediatrics, 
hospital nursing, outpatient oncology, and public health. 
Kimberly always knew she wanted to be a nurse and 
believes working in public health has been the perfect fit.

What is your dream nursing job?

“I am doing it! Really, public health and working 
‘upstream’ in preventive medicine. We are trying to keep 
people from complications of heart disease or diabetes. 
When we can start a mother with having a healthy 
pregnancy, that leads to a healthy birth, to a healthy 
childhood, to adolescent, and then as an adult. That is 
where we make the difference.”
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TRICIA CARLTON 
(MN APH-ED ’13, RN-BSN 
’08), MN, RN

Tricia is a full time clinical instructor at WSU College 
of Nursing Spokane and works at Sacred Heart 
Medical Center in the ambulatory cardiac unit. 
After having her second daughter prematurely and 
spending three and a half months in the ICU, Tricia 
was impacted by the love and compassion the nurses 
showed for the premature babies.  There she realized 
she wanted to become a nurse. Her passion has 
grown to include teaching nursing students and she 
calls herself a proud Cougar Nurse.

What was the best piece of advice you 
received during college that helped you 
graduate and go on to become a nurse?

“Take one day at a time and always remember that the 
person you are taking care of is not a ‘skill’ or a room 
number. They are someone’s mother, grandmother, 
father, parent, child, or friend. That’s how I nurse, and 
that’s how I teach.”

OVER THE LAST TWO YEARS, A NOVEL 
partnership of major health care providers in the Tri-Cities and a few 
other major supporters  have raised funding to create a state-of-the-
art teaching facility for the college’s students based in Richland. 
The facility is located in a large building formerly occupied by a 
retail store, putting WSU instructors and students in close proximity 
to Kadlec Regional Medical Center and Columbia Basin College. 

Construction on the former retail space began in April 2013 and 
was completed this December, with nursing classes starting at the 
new facility in January 2014.

Through the WSU Tri-Cities College of Nursing, students can 
earn their Bachelor of Science in Nursing (BSN), the Registered 
Nurse to Bachelor of Science in Nursing (RN to BSN), the Master of 
Nursing (MN), or Post-Master’s certificates.

COLLEGE OF NURSING TRI-CITIES
Growing the College in Central Washington  By Alli Benjamin, APR

at nursing.wsu.edu/Meet-Our-Alums
READ THEIR FULL PROFILES

A L U M N I  C O N N E C T I O N S C O L L E G E  O F  N U R S I N G  T R I - C I T I E S
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H. KEITH MOO-YOUNG, 
Chancellor, WSU Tri-Cities
“This new space does more than provide a state-of-the-art learning 
environment for future nurses. It also allows room for growth on the 
WSU Tri–Cities main campus as we build our academic, research, 
and student engagement programs. This generous investment by our 
health care industry partners illustrates how much can be accomplished 
when community partners and WSU come together to turn our 
collective vision for student-centered education and community needs 
into reality.”

LANE SAVITCH, 
President, Kadlec Regional Medical Center 
“For several years now, we have seen many WSU-trained nurses join 
our team at Kadlec. It is very gratifying to see these nurses pursue 
their calling. This project expands the graduate nursing program 
needed to meet the health care needs of our region, creating 
professional development for all nurses across the Mid-Columbia.”  

BRENDA ATENCIO, 
Assistant Chief Nursing Officer, Trios Health (formerly 
Kennewick General Hospital) 
“Kennewick General Hospital is solidly committed to delivering 
high-quality health care services in the Tri-Cities.  Highly skilled and 
supportive nursing care is at the heart of that, and that foundation is 
built on an excellent nursing education. KGH is pleased to partner in 
support of WSU’s effort to improve the nursing education facilities to 
provide an optimal place to prepare new nurses for successful careers 
in health care.” Atencio has strong connections to WSU Tri-Cities. She 
earned her master’s degree in nursing and nursing leadership at the 
college in Tri-Cities and has served as an instructor.

JOHN SERLE, 
President & CEO, Lourdes Health Network 
“At some point in all of our lives, we access the health care system.  
Hospitals and the nurses that provide care within those hospitals are 
integral to a community’s overall health.   Nurses are the backbone 
of any hospital’s care team and having the opportunity to help our 
community produce the highest quality nursing staff to care for our 
patients in the future is a blessing. This is a unique collaboration 
between the private sector and our educational system to further 
state-of-the-art training facilities for both baccalaureate and graduate 
nursing students here in the Tri-Cities.”

SCOTT ARMSTRONG, 
President & CEO, Group Health Cooperative 
“Group Health has nearly 60,000 members in Central and Southeastern 
Washington. We know that the quality of care they receive from 
our contracted health care network is in many ways dependent on 
the quality of the nurses working in those clinics and hospitals. We 
believe it’s important for nurses to be able to achieve higher levels 
of education and training through an improved education system that 
promotes seamless academic progression.”

BILL LAMPSON, 
CEO, Lampson International  
“There’s no doubt that nurses are key to the quality of our health care that 
we have in the Tri-Cities.  It’s always been an important giving priority 
for my family – particularly for my mom, Billie Jean Lampson, during 
her years as a volunteer with KGH/Trios Health and for many other 
causes.  To continue her legacy, I’m pleased to announce that Lampson 
International has committed $50,000 to this important effort. I ask each 
person in the Tri-Cities to think about the nurses who have cared for you 
in times of need — and in times of health.  Your gift today can ensure 
that we have the best nurses right here in the Tri-Cities.”

WSU TRI-CITIES NURSING PARTNERSHIP
Formed by the sponsoring organizations, these groups made this new teaching facility possible.

RECOGNIZING EXCELLENCE: PHYLLIS MORRIS

VOICES OF SUPPORT

Kadlec Health System: Providing building space 
for a lease of $1 per year for 20 years with 
an additional 10-year extension for the 
10,000-square-foot facility plus $250,000 for 
nursing equipment

“The nursing program at WSU Tri-Cities is competitive, with more 
than 120 students applying for no more than 48 openings each year,” 
said Patricia Butterfield, dean of WSU College of Nursing.

“I am in awe of 
how health care 
leaders have all 
come together 
for the greater 
cause to assure the 
continuation of 
talented, educated, 
and dedicated 
nurses in Central 
Washington.”
- Patricia Butterfield, 
  Dean of WSU College 
  of Nursing

Dedicating the new building

“From a high-fidelity simulation lab and larger practice lab, to 
improved classrooms and staff offices, the new building will be a 
catalyst for best preparing nurses across the region,” Butterfield said. 

Phyllis Morris is stepping away from her 
campus director position to attend to family 
needs. She has moved to Idaho but will return 
briefly each month until completing her work 
with WSU in May 2014. 

Phyllis will be working over the next several 
months to complete the transition to the new nursing 
building and prepare for the CCNE accreditation site visit. 

Phyllis has been teaching and working at WSU College of 
Nursing Tri-Cities since 2006. She has taught several different 
clinical classes including Medical/Surgical, Pediatrics, the 

Senior Practicum, and Physical Assessment, among others. 
Her previous nursing experience includes more than 17 years 
in hospital management. Phyllis is well known as a leader in 
professional nursing practice, and her expertise in PICC line 
insertion will be missed by the health care community. 

Susan Campbell, instructor and RN to BSN 
advisor, will be acting as the interim campus 
director. 

Lourdes Health Network: $150,000

Trios Health/Kennewick General Hospital: $150,000
Group Health Cooperative: $75,000
Lampson International: $50,000
 
Prosser Memorial Hospital Foundation: $20,000

C O L L E G E  O F  N U R S I N G  T R I - C I T I E S



Carol Allen, clinical associate professor, 
was invited to be the keynote speaker at 
the American Pacific Nursing Leadership 
Conference in Yap, FSM in June 2013. 

Debbie Brinker, associate director for 
undergraduate programs and academic 
partnerships, was selected as the 2013 
WSNA Nurse Educator of the Year. 

Sandra Benavides-Vaello, assistant 
professor, was accepted as a PRIDE Scholar 
into the PRIDE Institute at San Diego State 
University.

Patricia Butterfield, dean and professor, 
participated in two meetings addressing 
environmental sustainability at the 
World Health Organization (WHO) offices 
in Geneva, Switzerland, and Bonn, 

Germany. The purpose of the Bonn meeting was to discuss 
environmental stability of the health care sector in the 50+ 
European member nations. Butterfield served as a technical 
expert in environmental health education, contributing 
input and addressing European member nations on how 
universities can integrate green principles into health 
sciences education. Forty-five international experts in 
energy, waste, housing, transport, evaluation, and health 
systems participated in the Bonn meetings.

Joan Caley, adjunct faculty, was appointed 
as a Commissioner to the Vancouver 
Housing Authority in May 2013. 

Susan Campbell, Tri-Cities Interim 
Campus Director, became a Certified Nurse 
Educator through the National League for 
Nursing in August 2013.

Alice Dupler, associate professor, received 
the Sigma Theta Tau International Nursing 
Excellence Award for Research Utilization 
at the 42nd Biennial Convention  in 
November 2013. She developed, tested, 

and implemented the 'Eat Right' Food Delivery System for 
use in skilled nursing facilities that can be used to enhance 
resident food choice, sustain BMI and protein levels, and 
reduce food costs. This study was funded by the American 
Alzheimer's Association.

Ginny Guido, assistant dean and regional 
director of nursing programs Vancouver, 
has published her book, Legal and Ethical 
Issues in Nursing.

Donnelle Howell, assistant professor, was 
published in the online research journal, 
Dug Dug, for her research project Variable 
and Potentially Fatal Amounts of Nicotine 
in e-Cigarette Nicotine Solutions.

Janet Katz, associate professor, was 
invited to serve on the National Institutes 
of Health grants review panel for the Native 
American Research Centers for Health in 
December 2013.

Tracy Klein, assistant professor, was 
inducted as a Fellow in the American 
Academy of Nurses in October of 2013.

Melody Rasmor, clinical 
assistant professor (left), 
and Sarah Kooienga, 
assistant professor (right), 
were published in the text, 

Keeping Reflection Fresh for their essay, “Digital Storytelling 
in Primary Care Nurse Practitioner Education.” 

DEBORAH HOLDREN, fiscal specialist for 
WSU College of Nursing Spokane, passed 
away in October 2013. Debbie, originally 
from Chicago, Illinois, began working at 
the college in May 2001. During her 12 

years of service, she developed many lasting friendships and 
connections with her colleagues. She was a great supporter of 
faculty, staff, and students and was loved and respected by all 
who knew her. She is remembered for her positive attitude, her 
outlook on life, and her selfless, caring nature. 

BARBARA GAYLE THRONSON, ’74 
BSN alumna, passed away in February 
2013. Barbara was born and raised in the 
Wenatchee area and moved to Spokane 
in 1972 to earn her Bachelor of Science in 

Nursing degree. After graduating from the college, Barbara 
went on to have a successful nursing career working in 
hospitals, health districts, and public schools. She earned her 
Master’s of Education Administration in 2001 and received 
several state and national awards over the course of her career.

JILL PENDARVIS, associate professor 
emeritus from WSU College of Nursing, 
passed away in October 2013. Jill began her 
career at Intercollegiate Center for Nursing 
Education in 1968 as a Medical/Surgical 

Instructor. In addition to teaching at the college, Jill remained 
a part-time OR nurse at Sacred Heart Medical Center until 
retirement. Over the course of her career, Jill was published 
in several nursing journals, was an active member of multiple 
nursing organizations, and mentored thousands of students. 
After 26 years at the college, she retired in 1994. 

JEANNE (MCKAY) MOTSENBOCKER, 
’77 BSN alumna, passed away in October 
2013. Jeanne grew up outside of Grand 
Coulee, Washington and moved to Spokane 
following high school. Her nursing career 

included home health and ER nursing, and she worked as 
a medical missionary in central Haiti and in the Dominican 
Republic. Jeanne went on to become a licensed counselor 
specializing in couple’s therapy and individual trauma, and she 
also published two books. She was an avid cyclist and runner 
and loved international travel.  

I N  MEMORIAMBarb Richardson, director, Riverpoint 
Interprofessional Education & Research 
(RIPER), was selected to chair the 
interprofessional education track for the 
International Meeting for Simulation in 

Health in January 2014.

Martin Schiavenato, associate professor, 
was featured in the online magazine 
Nurse.com in September 2013 for his “orb” 
invention/pain management device that 
may help manage pain in newborns and 

non-verbal patients. 

Roxanne Vandermause, director, PhD 
program and associate professor, was 
featured on the Patient Centered Outcomes 
Research Institute (PCORI) website for 
her research study Medication-Taking 

Preferences & Practices of Patients with Chronic Conditions. 

Catherine Van Son, assistant professor, 
organized the first nursing interest group 
meeting for the International Association 
of Gerontology and Geriatrics conference, 
which meets every four years. Her efforts 

helped establish an international planning committee 
to facilitate collaboration among nurses in existing 
gerontological conferences.

Lynnette Vehrs, director of professional 
development, was elected for a second 
term to  the Washington State Nurses 
Association Legislative and Health Policy 
Council in July 2013. She was also selected 

by Washington State Nurses Association and completed 
a 12-month (September 2012-September 2013) activity 
from the American Nurses Association - American Nurses 
Advocacy Institute.

FA C U LT Y  H I G H L I G H T S

F O C U S  O N  N U R S I N G     3 02 9     W S U  C O L L E G E  O F  N U R S I N G


