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The Doctor of Nursing 
Practice (DNP) is now  
offered at WSU.

Choose from the following options:
• Family Nurse Practitioner
• Family-Psychiatric Mental Health
• Advanced Population Health

Why WSU College of NUrSiNg?
Be a part of a cohort—engaged in discussion and 
working with colleagues side by side. Courses are 
taught by WSU College of Nursing faculty who have 
decades of experience in practice and teaching.  

nursing.wsu.edu/Academic-Programs/DNP/
Learn about our BSN, MN, DNP, and PhD programs at  
http://nursing.wsu.edu/Academic-Programs/index.html
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In appreciation for gifts given to the college from 
July 1, 2011 to June 30, 2012.
We are proud to recognize alumni, friends, and 
corporate and foundation partners whose generosity 
ensures the college will continue to educate and deliver 
the best and brightest nurses. Please note categories 
reflect giving to the College of Nursing and  
WSU as a whole.

hONOR ROll OF DONORS
The College of Nursing

PlATINUM lAUREATES 
Cumulative gifts of $10,000,000 or more

Boeing Company

CRIMSON lAUREATES
Cumulative gifts of $5,000,000 to 
$9,999,999

Mircrosoft Corporation

SIlVER lAUREATES 
Cumulative gifts of $1,000,000 to 
$4,999,999

Paul G. Allen Family Foundation
Avista Corporation 
Bank of America 
Boeing Company 
†Paul and †Catherine Dalman 
Eli Lilly & Company Foundation 
Donald and Marianna Matteson 
Plateau Native American 
 Educational Trust
Providence Sacred Heart Medical Center 
Gregory Rankich and Heidi Brown 
Kelly Rankich 
†Allan Smith 
Tektronix, Inc.
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$999,999

†Delbert Caldwell
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†Alma Templeton
Washington Mutual Foundation
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Mark and Barbara Ray
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Paul and Barbara Redmond
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Scottish Rite Foundation of Washington
Jerald and Lois Sheffels
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STCU
SuperValu, Inc.
Washington Trust Bank
Washington Trust Bank Foundation
Paul Weir
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Tony Wiggins and Maureen Riley Wiggins
†George and †Alice Williams
Gerald and Lynn Winkler
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MESSAGE FROM ThE DEAN | The Ones We’ve Been Waiting For

FRIENDS, I was at a 
meeting last month 
where a colleague 
read what’s come to 
be known as the Hopi 
Elder Prophecy. It 
begins with “You have 
been telling people that 
this is the eleventh 
hour, now you must 
go back and tell the 

people that this is the hour.” The power of those 
words brought me into the moment with the 
realization that U.S. health care is in the process 
of being reinvented as we speak. The last time 
we’ve seen this level of change was in 1965 
with the implementation of Medicare. Almost 
50 years later our nation is taking its second 
step forward, closing the gap for millions of 
Americans who only have access to emergency, 
acutely episodic, and overly-expensive care. 

The Hopi Elder Prophecy continues, “This 
could be a good time. There is a river flowing 
now very fast. It is so great and swift that there 
are those who will be afraid. They will try to hold 
on to the shore. They will feel they are being torn 
apart and suffer greatly. Know the river has its 
destination. The elders say we must let go of the 
shore, push off into the middle of the river, keep 
our eyes open, and our heads above water.” There 
are times when it seems like we’re in that river 
too, understanding that yesterday’s models 
of health care delivery don’t work, but not 
knowing what the future holds. 

As a nurse with deep roots in public 
health, I know that our current health care 
system is broken in several fundamental 
ways. It’s fragmented and costly; it is based 
on diagnostic processes that are a generic 
reflection of diverse health needs. I think all 
health providers have seen the limitations 
of our current health care system; doctors, 
nurses, pharmacists, and social workers alike. 
They want something better, but are not sure 
how we get from point A to B, especially in 
a way that does not bankrupt the economic 
fabric of our nation. 

One thing is clear. Nurses are a big part of 
the solution in health care. WSU’s bachelor’s 
prepared nurses practice throughout the state, 
region, and nation. Working in a critical access 
hospital in Colfax or at Vanderbilt University, 
they are sentinels in health care, exercising 
judgment, compassion, and skill. Our Family 
and Psychiatric Nurse Practitioners are primary 
care providers. They listen, diagnose, prescribe, 
treat, and provide comfort. They provide a 
strong complement to medical practice in 
ways that make sense for a busy clinic in 
Portland, Moses Lake, or Coeur d’Alene. WSU’s 
Advanced Population Health nurses focus their 
skill set at the public health level, designing 
and implementing 
programs in schools 
and work sites. 
As public health 
nurses, they know 
that when they can 
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reduce health risks in housing, they are really 
safeguarding the health of today’s children and 
tomorrow’s parents. Finally, our PhD prepared 
nursing scientists serve health care through 
solution-focused research. They augment 
their clinical skills with analytic ones, learning 
from nurses, psychologists, engineers, and 
biostatisticians serving as faculty in our 
college. Through those master teachers and 
researchers, they learn how to conduct studies 
that lead the way forward in regard to medical 
error reduction, mental health treatment, 
healthy housing, or patient safety. WSU’s 
nurses do all of this and more. Rather than 
responding to health care reform, they are 
co-creating a more responsive and vibrant 
health care system that mirrors the needs of 
the public.

It’s always the end of the Hopi Elder 
Prophecy that gets to me. The author notes, 
“And I say, see who is in there with you 
and celebrate. At this time in history, we 
are to take nothing personally, least of all 
ourselves…. for we are the ones we’ve been 
waiting for.” WSU’s nurses will dive into the 
opportunities that health care reform will 
bring; their actions will make a profound 
difference in the health of those they 
serve. In partnership with our colleagues, 
we understand that health providers and 
advocates are ‘the ones we’ve been waiting for.’ 
This is the hour.

PATRICIA bUTTERFIElD
Dean, WSU College of Nursing

TOMORROw’S  
PARENTS.

by REDUCING
hEAlTh CARE RISkS NOw,  
NURSES ARE SAFEGUARDING  
ThE hEAlTh OF TODAy’S  
ChIlDREN &  

   Yakima BSN students in the practice lab.
ˇ
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Although Martin  and Linda Marler  never at tended WSU, they have many reasons to love 
the University. In fact ,  their appreciation for WSU is so sincere that they have generously 
invested in programs near and dear to their hearts .

CARING FOR ElDERly family members and 
holding a position on the Board of Commissioners 
at Whitman Hospital and Medical Center allows 
Martin to witness the critical work that nurses 
provide and the need for more nurses. This has 
inspired the couple to create a Charitable Gift 
Annuity that will fund the Maria Marler Burrill 
Nursing Scholarship. Named in honor of Martin’s 
sister, the Marlers agreed that nurses are essential 
members of the health 
care team, providing 
attentive, compassionate 
care, and quick thinking. 
They know because this 
is the level of care Maria 
received during her final years living at an adult 
group home in Pullman. 

“We want our donations to help deserving 
students earn nursing degrees,” says Martin. 
“Nurses’ depth of understanding about their 

patients is incredible. This isn’t a skill that everyone 
possesses. We appreciate well-trained, skilled 
nurses, and we believe WSU prepares this type  
of nurse.” 

As a result of the Marlers’ generous support, 
the WSU Foundation recognizes them as members 
of the Benefactor Society. 

The Marlers share other connections to WSU. 
Linda’s father attended while serving in the U.S. 

Air Force and a close cousin 
graduated with a pharmacy 
degree. Martin’s two sisters 
attended WSU, and his uncle, 
Joe Harter, was captain of the 
football team in 1912. 

The Marlers want others to know that giving 
to WSU is not limited to alumni. Their reasoning  
is simple—WSU serves the state’s communities. 
“This is our local university, and we want to see it 
lead and serve well.” 

SUPPORTING ThE NORThwEST’S

FRONTlINE  
NURSES

3 4

whAT’S yOUR PASSION?
At WSU College of Nursing, our passion is to educate  
exceptional nurses,  create a culture of discovery through  
innovative research, and transform the delivery of health care.  
Be a part of our vision and support Cougar nursing at 

h t t p : / / b i t . l y / s u p p o r t c o u g n u r s e s 
   

SPOTlIGhT | Honor Roll of Donors

ˆ Linda and Martin Marler

     DONOR SPOTlIGhT |                             

IN wAShINGTON 
STATE

APPRECIATE
wEll- TRAINED, SkIllED NURSES,  AND wE  
bElIEVE wSU PREPARES ThIS TyPE OF NURSE.

wE

Supporting The Northwest’s  
Frontline Nurses

ARTICLE BY THERESA KOEPPEL | PHOTO PROVIDED BY WSU FOUNDATION



ThE ONly ThINGS ADVERTISED hERE are soda, alcohol, 
and cell phone companies. Electricity works 
occasionally. Pedestrians do not have the right 
away, and it is not uncommon to see a newborn 
baby on the back of a boda boda, or motorcycle. 
This is Uganda. This is where Peace 
Corps volunteer DJ Clairville, WSU 
College of Nursing BSN ’11,  
is spending two years of her life 
pursuing her passion for  
community health nursing.

DJ didn’t always know she wanted 
to be a nurse. The summer before her 
freshman year of college, she read 
Mountains Beyond Mountains by 
Tracey Kidder, which inspired her  
to consider nursing. 

“I had never been very interested in science or 
even thought about living abroad, but I felt a calling 
from that story, like something was ordering me to 
go help people,” said DJ. “So I changed my major to 
nursing and learned to love science.”

College was exciting, challenging, and 
fulfilling. During her many hours spent in a variety 
of clinical settings, DJ discovered community 
health nursing.

“I found I had a great passion for this area of 
health care that I had previously overlooked. It’s 
what prepared me most for my work with the  
Peace Corps.”

The Peace Corps appealed to DJ because  
it required a two-year commitment. 

“It takes time to get to know a 
community, to understand what they 
really need, and to discover ways you 
can actually help,” said DJ.

DJ arrived in Uganda in May 
2012, just five months after earning 
her BSN. She spent the first two 
months immersed in language, 
cultural, and technical training before 
being placed at her site. Part of that 
training was spent in a language 
immersion homestay where she learned to speak 
Runyunkore, the language of southwestern Uganda.

DJ began working at a Catholic Health Center 
in Nyakatsiro, a rural village, where she assessed the 
needs of the community, the health center, health 
workers, and the local school. After conducting 
a hand washing study in the clinic, she quickly 
identified severe sanitation issues and problems 

with infection control. The clinic 
isn’t alone – in Uganda, only 34% 
of the population has access to 
improved sanitation facilities (see 
box, page 7) compared to 100% in 
the U.S.1

“During the month of 
September, staff washed their 
hands only once for every 
four patients they saw in the 
laboratory, examination room, 

and pharmacy,” DJ said. “Keep in mind, well over 
half of the patients had a blood draw, IV start, 
or wound dressing change, and many are HIV 
positive.” In fact, 6.5% of the population aged 15-49 
are HIV positive compared to 0.6% in the U.S.2

  Data collected from the hand washing study 
provided tangible support which DJ collected 
and documented in a grant proposal she recently 
submitted. If funded, the grant will support the 
construction of running water system for the clinic, 
and the launch of a health education program 
focused on hand hygiene and  
water sanitation.

“Community health work in Third World 
countries isn’t easy,” said DJ. 
“It’s a slow process and there 
is little funding, but providing 
education is the most important 
thing we can do in terms of their 
health. This is especially true 
in developing nations where, if 
primary prevention fails, there 
are often little or no secondary 
options.”

DJ is aware that she cannot 
solve all of the community’s 

problems. “I can, however, teach them how to  
solve their own problems and how to find 
appropriate resources.”

UGANDA
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6.5%
OF UGANDA’S  
POPUlATION AGED 15-49
ARE hIV POSITIVE
COMPARED TO .6% IN ThE U.S. 

34%
OF UGANDA’S POPUlATION

hAS IMPROVED 
SANITATION FACIlITIES
COMPARED TO 100% IN ThE U.S.

CONTINUED ON NEXT PAGE //

ARTICLE BY SARAH CAMPO | PHOTOS PROVIDED BY DJ CLAIRVILLE

COMMUNITy hEAlTh

NURSING:
UGANDA

ˆ DJ Clairville provides education and sustainable  
solutions to a community in Uganda

GlObAl



DJ has many plans for her time remaining in 
Uganda, including improving teaching techniques, 
creating a financial record keeping system, and 
improving the patient history taking system. 

DJ will return to the U.S. in August 2014. She 
plans to work as a school nurse at an alternative 
school in Los Angeles, CA where she secured a 
position prior to leaving for the Peace Corps.
 
1

  “Improved Sanitation Facilit ies | Date,” The World Bank, 2012  

(data from 2010 study), http://data.worldbank.org/indicator/SH.STA.ACSN/

countries/1W-UG?display=graph

2
   “Prevalence of HIV, total (% of population ages 15-49) | Data,” The World 

Bank, 2012 (data from 2009 study) http://data.worldbank.org/indicator/

SH.DYN.AIDS.ZS/countries/1W-UG?display=graph

  ˆ DJ celebrates Halloween with the locals.
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“ I hAD NEVER bEEN  
VERy INTERESTED IN SCIENCE 
OR EVEN ThOUGhT AbOUT  
lIVING AbROAD,
bUT I FElT A CAllING FROM ThAT STORy,  

lIkE SOMEThING  
wAS ORDERING ME TO  
GO hElP PEOPlE. 
 SO I ChANGED  

My MAjOR TO NURSING  

& lEARNED
TO lOVE SCIENCE.”

Nicholas O’Neel, RN, BSN ’09
Staf f Nurse/Charge Nurse at 5-bed, 10-trauma 
bay Combat Support Hospital, Afghanistan

Debbie (Van Nostran) Slye, RN, MN ‘79
Business Development Manager at Epic Europe 
in the Netherlands. Debbie serves as a clinical 
advisor for physicians, nurses and quality 
managers. She’s responsible for analyzing 
nationally-required quality indicators and 
developing documentation tools and reports  
for data submission.

Jessica Bishop, BSN ’06
Pre/intra-operative and post-operative recovery 
nurse at Spokane Oral and Maxillofacial Surgery. 
Jessica also assisted with cleft lip and palate
surgeries in Guatemala through the organization 
Hearts in Motion.

Louise Michels, ARNP, MSN ‘10
Working at Tri-Cities Community Health in  
Pasco, Washington, serving the community’s  
underserved families.

Stephanie Macon-Moore, RN-BC, MSN ’05 
Nurse Faculty at Walla Walla Community College 
– Clarkston Center. Stephanie instructs f irst-year  
nursing students. 

Benjamin Miller, PhDc, ‘13
Faculty at Seattle University teaching in the 
graduate program with Family Nurse Practitioner 
students. Benjamin continues to maintain a 
private practice, Practical Healthcare Solutions, 
Inc., as a nurse practitioner, contracting with 
rural hospitals to provide short-term clinic, 
emergency, and hospitalist advance practice 
nursing throughout Montana.

IN 2010, OF All OF ThE STATE’S bSN 
GRADUATES, ThE lARGEST MAjORITy –

31%
IT’S ESTIMATED ThAT UP TO  
80% OF bSN & 90% OF RN-bSN 
AlUMNI REMAIN AND CONTINUE  
TO wORk IN STATE.

OF ThE STATE’S 2010-2011 GRADUATE NURSES, 
wSU COllEGE OF NURSING PREPARED

54%  
ThE PhD IN NURSING PROGRAM IS wElCOMING 
ITS SEVENTh COhORT ThIS SUMMER.  
SINCE ThE PROGRAM’S INCEPTION IN 2007,  

38

– wERE  wSU COllEGE OF 
NURSING GRADUATES.

OF wAShINGTON-lICENSED ARNPS – 
FAMIly NURSE PRACTITIONERS &  
PSyChIATRIC MENTAl hEAlTh  
NURSE PRACTITIONERS.

hAVE ENROllED IN ThE PROGRAM.  
TEN hAVE COMPlETED ThEIR DEGREE.ST

UD
EN

TS
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NURSING by ThE
COUGAR NURSING CONNECTIONS | Nursing By The Numbers

#

1
 Susan Skillman and Holly Andrilla, The Contributions of Washington State University 

to Bachelor’s Degree Nurse Education to Washington State, September 2011.
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IMPROVED3

Flush/pour flush to:
 Piped sewer system
 Septic tank
 Pit latrine
Ventilation improved (VIP) latrine
Pit latrine with slab
Composting toilet

UNIMPROVED

Flush/pour flush to elsewhere4

Pit latrine without slab/open pit
Bucket
Hanging toilet/hanging latrine
No facilities or bush/field

 
3

 Only private facilit ies are considered to be improved.

4
 Excetra are f lushed to the street, yard or plot, open  

   sewer, ditch, drainage way, channel r iver or stream.

SANITATION FACIlITIES

FEATURED AlUMNI



started the hospital’s first recycling project. Later 
she was designated the program chair for the 
hospital’s Environmental Sustainability Project, 
and a hospital-wide “Green 4 Good” campaign was 
launched under her leadership. Beth went on to earn 
her Master’s in Health Care Innovation in 2007. 

Despite her clinical work and her green 
advocacy, something still nagged her. 

“I always came back to this fact: By eroding the 
natural environment, we are eroding our health.” 

In 2010, it finally became clear to Beth 
what was missing: research on environmental 
sustainability in nursing, which might help push 
the profession toward more environmentally safe 
practice. This means analyzing the ecological 
footprint of health care and nursing, leading to 
greener practices.  Doing so preserves resources 
while reducing the amount of waste produced and 
the amount of energy and toxic chemicals used. She 
began looking into universities with environmental 
health nurse leaders and a rigorous nursing doctoral 
program where she could advance environmental 
health and sustainability (EHS) in nursing. 

 “Every colleague I spoke with along the way 
encouraged me to talk to Dr. Patricia Butterfield, 
the Dean of WSU College of Nursing. Her passion, 
research, and expertise in environmental health 
nursing made her the perfect mentor—and the 
WSU College of Nursing PhD Program — the right 
fit for me.”

In addition to beginning her studies, Dr. 
Butterfield offered Beth a position as a Research 
Assistant. As a member of the American 
Association of Colleges of Nursing (AACN) EHS 
task force, Patricia assigned Beth to advance green 
efforts at the college.  Specifically, she asked Beth to 

evaluate the college’s sustainability practices, advise 
where green topics could be inserted into curricula, 
and create green tools for students and faculty at the 
college.

Nearly two years later, Beth is spreading 
“green.” Educational posters are displayed in 
practice labs and by work stations.  Poster topics 
include energy use, waste 
reduction, and toxic chemicals  
in health care.

She’s working with faculty 
to recommend weaving in EHS 
educational experiences and 
talking points into BSN and 
graduate curricula. Content 
examples include environmental 
ethics, hormone disruption, and 
discarding e-waste (old computers, 
office electronic equipment, 
mobile phones, etc). Beth has also 
led brown-bag discussions with 
health science colleagues at WSU 
Spokane. 

Now, Patricia and Beth are 
focused on getting the word 
out to other nursing programs 
nationwide to increase the reach  
of sustainable nursing practices. 

 “Nursing is the nation’s largest health care 
profession with more than 3.1 million registered 
nurses nationwide.3 As nurses, we have a long 
history of patient advocacy and education. We are 
holistic thinkers who consider the many factors 
that influence health, including the health of the 
environment. I am energized by nurses who can 
help us address EHS issues. By changing their 
practice, nurses may begin the movement to create 
environmentally sustainable health care.”

 Beth will complete her PhD in nursing 
in 2013, following completing her dissertation 
“Instrument Development: The Nurse’s 
Environmental Awareness Tool.”

 
1

 http://practicegreenhealth.org/topics/waste

2
 Anna G. Hall, “Green Health Care & Nursing Practice.” AAACN Viewpoint 

March/April (2010): 4.

3
 http://www.aacn.nche.edu/media-relations/fact-sheets/nursing-fact-sheet
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It ’s  a fact that has rat tled Beth Schenk for 
years . “Every day, hospital s produce 33 

pounds of waste—for every patient .1 
Across the nation, this equates to 
more than 6,000 tons per day.2” 

33lbs
OF wASTE PER PATIENT

EVERyDAy

hOSPITAlS 
PRODUCE 

ARTICLE AND PHOTO BY ALLI BENJAMIN  

E-WASTE PHOTO FROM: http://bit.ly/e-waste2 

NUDGING  NURSING 

TOwARD  
ENVIRONMENTAlly 

SAFE  
PRACTICE ThE FACT IS the tipping point for 

Beth.  Her passion for protecting 
the natural environment and 

creating sustainable practices for 
nurses and health professionals 

began long before she chose to enroll 
in the PhD program at WSU College of 

Nursing. 
As a girl growing up in Missouri and 

Montana, Beth gravitated to the beauty of the 
environment, feeling compelled to protect 
it.  During her primary years, she formed 
an environmental protection group called 
the “Anti-pollutionists.” She went on to earn 
her undergraduate degree in botany, and 
eventually, nursing. 

“At the time, I didn’t realize this passion I 
had was actually for health,” Beth said. “I simply 
knew I wanted to pursue a career where I could 
preserve both the health of humans and the 
environment.”

Beth progressed in her education and 
career, working as a critical care nurse in the 
intensive care unit at Providence St. Patrick 
Hospital in Missoula, Montana. In 1993, she 

NATIONAl
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“We jumped right in and met with the local 
health clinic, the housing department, and the 
community’s environmental specialist. Based on 
our discussions, we chose to focus our service on 
this widespread issue,” said Jihye.

Cody agreed that the issue of mold in housing 
was a legitimate concern and an area that nurses 
could provide education around. 

“Many local residents are either unaware they 
have a mold problem, unsure of how to clean it up, 
or are uneducated about the effects it can have on 
their health,” Cody said.

Exposure to mold indoors is associated with 
upper respiratory symptoms, coughing, wheezing, 
and asthma symptoms. Some molds produce 
toxins, called mycotoxins, which can cause disease 
or even death.1

Following the windshield assessment, Cody 
and Jihye worked with the Spokane Indian Housing 
Authority to develop an educational brochure, 
“Household Mold: How it’s impacting your health 
and why you should care.” The brochure included 
information on detecting mold, how it affects 
health, and removal resources and tips. The 
brochure will continue to be distributed by the 
health department, mailed to residents every six 
months in an effort to continue raising awareness. 

“There are organizations in Northeast 
Washington committed to improving the health of 
residents,” said Jihye. “Some families are unaware of 
the resources available to them. Our goal is to not 
only provide education about mold, but to connect 
residents with people and groups who can help.” 

“Health care delivery in underserved areas 
can be challenging. It requires using resources in 
a way that will positively impact the most people,” 
said Cody. “It’s a balancing act and fortunately 
we’ve been able to provide services that wouldn’t 
normally be offered.”

Vicky Sattler, WSU College of Nursing 
instructor and clinical preceptor, recognizes the 
difference these two students are making. 

“Cody and Jihye embraced the community and 
were committed to doing something that would 
make a lasting difference. Through their work, they 
have given the community the long term benefit 
of education, which can be shared and used to 
improve their living environment and health for 
years to come.” 

Cody and Jihye graduated from WSU College 
of Nursing with a Bachelor of Science in Nursing 
(BSN) in December 2012. Both plan to work in a 
hospital ER setting and later continue their nursing 
education.

*Name has been changed.

1
 “Health of Washington State – Most Recent Report,” Washington State 

Department of Health, January 25, 2008, http://www.doh.wa.gov/Portals/1/

Documents/5500/EH-INAQ2007.pdf

2
 “Asthma Data,” Washington State Department of Health, August, 2012, http://

www.doh.wa.gov/Portals/1/Documents/Pubs/345-308-AsthmaAmongNativeA

mericansAndAlaskaNatives.pdf
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NOT yOUR 
TyPICAl 

INTERVENTION
STUDENTS ADDRESS

MOlD 
ISSUES 
IN A NATIVE AMERICAN COMMUNITy

ThE SMAll, TwO-STORy hOME in rural Wellpinit, 
WA, is the only place 15-year-old Robert* has ever 
called home. He has spent countless nights falling 
asleep to the sound of creaking floors and crackling 
wood burning in the fireplace, unaware that the air 
he was breathing was full of tiny, silent, hazardous 
mold spores. 

Robert has asthma. He has had asthma most of 
his life, and his family had not made the connection 
between his respiratory issues and the black mold 
blanketing the ceiling of the upstairs bathroom.

Mold in homes isn’t a problem limited to 
Wellpinit; it’s an issue any homeowner across 
the nation could face. Two BSN students, Cody 
Nappen and Jihye Johnson, selected Wellpinit to 

complete their community health clinical, though 
they weren’t sure what public health issue they’d be 
called to address. 

Working with local health care partners, 
Cody and Jihye began by conducting a community 
windshield assessment to gather information about 
public health issues, barriers, and concerns. During 
the assessment, the students evaluated the area, its 
resources, and where they felt they could assist local 
providers to improve the health of the community.  
Based on the findings, Cody, Jihye, and local health 
care partners opted to create an outreach campaign 
addressing health hazards associated with mold, and 
to provide tips and resources to residents to address 
how to safely remove it.

ThE DENICE MURPhy 
Community Nursing Endowment 

supported a portion of the students’ 

travel expenses for this clinical 

work. This fund is used to support 

the college’s service and education 

projects focusing on community 

nursing, the poor and medically 

underserved, and those affected by 

breast cancer. 

lOCAl
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“Providers and nurses have to communicate 
more information than just how and when to take 
each medication,” Roxanne Vandermause, Director 
of the PhD Program and Researcher at the College 
of Nursing said.  “Providers must understand how 
medications react to each other, and also how 
medication relates to the patient’s sleeping, lifestyle, 
and dietary habits. It’s a huge challenge.”

ThE STUDy
A recent research grant awarded to WSU 

College of Nursing, WSU College of Pharmacy, and 
Providence Sacred Heart Medical Center aims to 
chronicle the real-time experience of patients with 
multiple chronic medical conditions taking three 
or more medications daily in a documentary style 
methodology. Funded by newly-formed Patient-
Centered Outcomes Research Institute (PCORI), 
the study includes two patient advisors as part of 
the research team. The patient advisors helped 
design the study and will evaluate findings, giving 
recommendations from a patient’s perspective 
around how providers can better interact with 
patients to improve the medication intake process. 

Duane Sunwold is one of the patient advisors 
working on the study. As someone who manages 
multiple conditions and medications for himself as 
well as for his aging parents, he’s familiar with the 
stress and challenges.

FOCUS ON NURSING

jACkIE* is 48 years old and has been diagnosed 
with bipolar disorder, Rheumatoid arthritis, 
depression, high cholesterol, and diabetes. She 
takes nine to ten medications daily to manage her 
conditions. While she has several providers all 
working to manage her health, it is up to Jackie to 
manage her medication regimen as best she can 
while juggling work, her family, and life in general.

Patients like Jackie are not alone. Among 
Americans aged 65 years and older, as many 
as three out of four people are managing two 
or more multiple chronic medical conditions. 
Medical conditions include physical, mental, 
and cognitive diseases such as diabetes, cancer, 
hypertension, ongoing depression, and dementia.1   
With each condition comes an assortment of 
medications, each with its own set of instructions. 

Add in a handful of specialists who may not be 
communicating when the patient’s health changes, 
and the complexity increases. And the patient 
must work to keep their regimen in order, taking 
medications at specific times throughout the day, 
with or without food, with one but not another. 

The process is daunting not only for the 
patient, but also for the team of health care 
professionals working to care for them. 
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Roxanne Vandermause

Director of the PhD 
Program 

Researcher at the College  
of Nursing

Certif ied Community  
Health Nurse 

RESEARCh INTERESTS: 
• Women’s mental health

• Addictions

• Hermeneutic Phenomenological Research:
   The analysis and interpretation of in-depth 
   participant centered interviews 

• Multi-method interpretive research forms

 

RESEARCh UPDATE | Understanding Behaviors Behind Managing Multiple Medications

RESEARCh FUNDERS: PATIENT-CENTERED OUTCOMES  
RESEARCh INSTITUTE (PCORI)

PCORI is authorized by Congress to conduct research to provide 
information about the best available evidence to help patients and 
their health care providers make more informed decisions. PCORI’s 
research is intended to give patients a better understanding of the 
prevention, treatment and care options available, and the science 
that supports those options.

3 OUT OF 4
AMERICANS AGED 65+
MANAGE TwO OR MORE ChRONIC MEDICAl 
CONDITIONS wITh MUlTIPlE MEDICATIONS

ARTICLE BY ALLI BENJAMIN | PHOTOS BY ALLI BENJAMIN AND MATTHEW BLYTHE

RESEARCh UPDATE //

UNDERSTANDING 
bEhAVIORS bEhIND 
MANAGING  
MUlTIPlE  
MEDICATIONS

ˆ Molly, Roxanne, and Brian testing  
    the patient software

PCORI
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NURSES  ARE OFTEN THE HUB OF HEALTH CARE 

MAnAgeMent. they respond to huMAn reAction to  

illness And injury, And they evAluAte the pAtient’s  

response to their treAtMent And cAre regiMen.  

this is An AreA of reseArch Where it MAkes sense  

for nurses to leAd in finding A solution.” 
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“Shortly after receiving new medications, 
there can often be confusion and anxiety on the 
side of the patient and a ‘heaviness’ to follow 
doctor’s orders,” Duane said. “There have been 
times when my father has accidentally forgotten 
to take one medication and it messes up his 
entire schedule, taking about three or four days 
to get back on track. We need this information to 
inform and improve the prescription process and 
communication between providers and patients.”

  
SElF-RECORDED REFlECTIONS

Researchers will recruit 30 patients ages 60 
and older from outpatient clinics in Spokane to 
participate in the 30-day study. All patients will 
be given an iPad to self-record their experience, 
responding to multiple choice questions around 
their medication regimen. Questions focus on:
 if patients filled their medication, 

 and why or why not
 if patients took their medication, 

 and why or why not
 capturing patient’s mood, physical activity, 

 and overall well-being
In addition to the recordings, 15 of the 

patients will complete a 1:1 detailed interview with 
researchers. Interviews and data collected from 
the iPad will capture an in-depth reflection of 
individual experiences as they occurred.

The research team, comprised of nurses, 
pharmacists, one doctor, two patient advisors, 

and support specialists, will review findings from 
the data. The team will be looking for common 
recurring themes, raw reflections from the 
patient, and a summary of the patient experience. 
The team’s ultimate goal is to provide ways for 
practitioners to assess, counsel, and manage 
patients with particular attention to prescribing 
practices. 

 “This study is very important because a 
medication can only work if a person actually takes 
it, and there are many possible reasons why a patient 
doesn’t,” Brian Gates, Clinical Associate Professor 
at WSU College of Pharmacy said. “It allows 
us to understand why people do not take their 
medications, and in turn as providers help them 
problem solve to ultimately improve their health.” 

The research team, particularly Roxanne, is 
enthused by the fact that nurses are tackling this 
issue in an interprofessional research setting.  

“Nurses are often the hub of health care 
management. They respond to human reaction to 
illness and injury, and they evaluate the patient’s 
response to their treatment and care regimen. This 
is an area of research where it makes sense for 
nurses to lead in finding a solution,” Roxanne said.

The study began in November 2012. Data 
collection will be completed by spring 2013  
and analysis is expected to be completed by  
this summer. 
 
*
 Name has been changed.

1 
http://www.hhs.gov/ash/init iatives/mcc/
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Roxanne Vandermause

ThIS STUDy IS  
VERy IMPORTANT 
bECAUSE A MEDICATION CAN ONly wORk IF A  

PERSON ACTUAlly TAkES IT,  
and there are many possible reasons why a patient doesn’t.” 

Brian Gates, Clinical Associate Professor 
at WSU College of Pharmacy

Nursing Research: 
Roxanne Vandermause, Cindy Corbett

Pharmacy: 
Joshua Neumiller, Brian Gates

Communications: 
David Prabu

Clinical Medicine: 
Katherine Tuttle

Clinical Nursing:
Gail Burton, Ruth Franks 

Nursing PhD Student: 
Molly Altman 

Patient Advisors: 
Duane Sunwold, Patricia Benson   

ThE RESEARCh TEAM
ComPriSeD of NUrSeS, PharmaCiSTS, oNe DoCTor, 
TWo PaTieNT aDviSorS aND SUPPorT SPeCialiSTS.



How Advance Practice Nurses are

ANSwERING ThE CAll
TO REFORM hEAlTh CARE
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CAll IT A CONVERGENCE of the perfect storm: health 
care reform is one year away from implementation 
in 2014 and millions of people are expected to 
become newly insured. The Institute of Medicine’s 
Position Statement on the Practice Doctorate in 
Nursing, endorsed by the American Association 
of Colleges of Nursing (AACN) in 2004, calls 
for moving the level of preparation for advanced 
practice nurses from the master’s (MN) to a doctoral 
(DNP) degree by 2015. These challenges occur at 
a time when the United States is experiencing a 
shortage of primary care providers brought about 
in part because increasing numbers of new medical 
graduates are choosing specialty practice over 
primary care roles.

Within this evolving landscape, an already 
burdened health care system is being forced not 
only to respond, but to anticipate and create 
solutions to care for increasing numbers of 
Americans. This “new normal” state will require 
patient care teams to be efficient in their use of 
resources and time.  Costs must be managed 
carefully as modern medicine and new technology 
help extend patients’ lives. The paradigm must 
shift from a reactive care model to a proactive one, 
focusing on prevention, care coordination, and 
health promotion—all areas of care where nurses 
have traditionally excelled.

ThE COllEGE’S ROlE
WSU College of Nursing is posed to provide 

the first step in developing new nurse leaders for 
the future by providing an education that will 
best prepare nurses to assume leadership positions 

across all levels of health care. More than an 
obligation, this is the mission of the college, its 
faculty, and staff. 

In fall 2012, WSU College of Nursing launched 
its Doctor of Nursing Practice (DNP) programs 
in family health (DNP-FNP), Family-Psychiatric 
Mental Health (DNP-FPMHNP), and advanced 
population health (DNP-APH).  The college 
continues to offer its MN in Advanced Population 
Health (MN-APH). Both degrees focus on 
preparing nurse leaders who are ready to care for 
patients, families, and communities in  
their respective fields. 

Both MN and DNP programs complement the 
college’s research doctorate, the PhD in Nursing, 
which will welcome its seventh cohort of students 
in summer 2013.  The PhD program prepares 
future nurse scientists, researchers, and faculty. PhD 
prepared nurses are responsible for generating new 
knowledge – from basic to translational research – 
to inform health care policy, practice, and science. 

The college’s graduate and undergraduate 
programs have served Washington’s communities 
well. In 2010-2011, WSU prepared 54% of the state’s 
licensed Advanced Registered Nurse Practitioners 
(ARNPs).  In addition to graduating practitioners, 
the region retains them as well, with nurses finding 

work in both urban 
and rural settings. It’s 
estimated that 80% 
of the college’s BSN 
graduates and 90% of 
the college’s RN-BSN 
graduates stay in-state, 
working and caring for 
Washington’s families 
and communities.1   

Dr. Christopher 
Lee, a radiation 
oncologist at Cancer 
Care Northwest in 

Spokane, WA, emphasizes the role nurses play  
in practice. 

“Nurses are in the center of care, on the front 
line of the battle,” Dr. Lee said. “They are the 
patient’s best advocates. They not only prepare and 
administer treatment, but they are present during 
and following procedures, emphasizing the things 
that have been outlined by care providers.” 

Further, Dr. Lee noted that nurses must be 
bright, focused, and well-educated. They must be 
prepared to juggle tasks and flex with each patient 
and situation.

“I agree with cartoon drawings depicting nurses 
with many arms because of all that is expected 
and needed of them.  One arm is around patient, 
providing compassion and care. The other arms 
are holding vials or syringes, cleaning up things, 
handling paperwork, tracking vitals, and all while 
passing information on to providers, the patient, 
and family members. Nurses are key,” Dr. Lee said.

whAT DOES NURSING bRING TO ThE TAblE?
An increasing amount of research 

demonstrates that “receiving primary care and 
having a usual source of care is more important 
than who it was that provided the service.2”  
Further, patients seeking care from nurse 

practitioners were found to have higher levels of 
satisfaction with their care. “Nurse practitioners do 
better on patient follow up; screening, assessment, 
and counseling services. The patient-centered 
nature of nurse practitioner training, which often 
includes care coordination and sensitivity to the 
impact on health of social and cultural factors, 
such as environment and family situation, makes 
nurse practitioners well prepared for primary care.”

To respond to the complex health care needs 
of patients, families, and communities, nurses need 
higher levels of education to fill expanding roles, 
master new technologies, incorporate evidence-
based practices, and collaborate with health care 
professionals from multiple disciplines. WSU 
College of Nursing is evolving and expanding 
to meet nurses’ needs to maintain competence, 
add knowledge, and learn new skills. Faculty are 
engaged in educating nursing students, conducting 
research, and collaborating with professionals 
across a variety of disciplines to meet the future 
health care needs of an expanding population. 
Students within the college have responded to 
the challenge to become lifelong learners who are 
engaged in improving their professional abilities 
and to become part of the solution to the health 
care challenges faced by our nation. 

1
 Susan Skillman and Holly Andrilla, The Contributions of Washington State 

University to Bachelor’s Degree Nurse Education to Washington State, 

September 2011.

2
 http://www.healthaf fairs.org/healthpolicybriefs/brief.php?brief_ id=79
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TRANSITIONAl RESEARCh 
fosters the multidirectional and 

interdisciplinary integration of basic 

research, patient-oriented research, 

and population-based research, with 

the long-term aim of improving the 

health of the public. 

wSU COllEGE OF NURSING

PREPARED 

54%
OF ThE STATE’S 2010-2011
GRADUATE NURSES 
whO APPlIED AND
RECEIVED ThEIR lICENSE AS 

ARNPs
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ˆ College of Nursing faculty Linda Ward cares for a  
    patient at the Spokane Community College health clinic.



  

DEbRA j. FRANCk nursing instructor and former director of the Yakima nursing 
program passed away in October 2012 at the age of 48. She was born in Spokane, WA, but 
lived most of her life in Yakima, WA. Debra was as an instructor at WSU College of Nursing 
Yakima for eight years, spending 2007-2010 as director of the program. In addition to her 
work at the college, she worked as a psychiatric nurse practitioner at Yakima Worker Care.

ShIRlEy jENkINS one of the first faculty to teach students in the baccalaureate 
program at the Intercollegiate Center for Nursing Education (ICNE) passed away 
in January 2012. Shirley began teaching in the summer of 1969 and later became tenured. 
During her 30-year career at ICNE, she served in many leadership roles including Assistant 
Dean for Continuing Education. She was regarded as an excellent teacher and valuable faculty 
member until her retirement in 1999.

DR. ANNE ROE MEAlEy former professor emeritus passed away in August 2012. She began 
working at the college in April 1973 and her final appointment ended  25+ years later in May 
2000. A lifelong learner, Dr. Mealey completed her Masters in her 40s and Doctorate in her 
50s while working full time, raising her six children, and caring for three grandparents. 

DEGREE OPTIONS
 BSN
 RN-BSN
 MN in Advanced Population Health
 DNP – Family Nurse Practitioner
 DNP – Family-Psychiatric Mental Health  
  Nurse Practitioner
 DNP – Advanced Population Health

 PhD in Nursing

 
RESEARCH EXPERTISE
 Behavioral Health
 Patient Care Quality and Safety
 Population and Environmental Health
 Educational Innovations and Outcomes

At WSU College of Nursing, we prepare  
tomorrow’s nurse leaders who will change the  
way health care is delivered and practiced.

DISCOVERy hAPPENS hERE

CAThERINE VAN SON
assistant professor, received the
Western Institute of Nursing/
John A. Hartford Foundation 
Regional Geriatric Nursing 
Education Award in 2012.

jANET wIllhAUS
graduate teaching 
assistant, received the Jonas 
III Scholar and NLN Scholar 
awards for 2012-2013.

 

MERRy ARMSTRONG
associate professor, received 
the Excellence in Psychiatric 
Nursing Practice Award 
through the Association 

of Advanced Practice Psychiatric Nurses of 
Washington state in spring 2012.

CElESTINA bARbOSA-lEIkER
assistant professor, received 
the College of Nursing 2012 
Excellence in Research award 
in spring 2012. 

PATRICIA bUTTERFIElD
dean and professor, gave the 
keynote address at the National 
Association of Community 
Health Nursing Educator’s 

annual conference. She was also invited to represent 
the American Association of Colleges of Nursing on 
a new CDC initiative addressing the future of the 
national public health workforce. 

jENATTE ClARk
graduate teaching 
assistant, received the 
outstanding graduate award for 
fall 2012.

kENN DARAThA
assistant professor,  
was published in General 
Hospital Psychiatry 
for his research article, 

“Comprehensive Medical and Psychiatric Care  
to Avoid Re-Hospitalization.” Celestina Barbosa-
Leiker co-authored the article.

lINDA EDDy
associate professor,  
was accepted into the  
2012-2013 Women in Higher 
Education Administration 

institute sponsored by Higher Education Resource 
Services. Her book, co-authored by Phyllis Eide, 
Ginny Guido, and Jan Lohan,“Children with Special 
Healthcare Needs and Their Families: a Handbook 
for Healthcare Professionals,” is in press. 

SAMANThA GIRARD
PhD student,  
received the Jonas III  
Scholar award for  
2012-2014.

jOhN ROll
professor and associate 
dean for faculty affairs in 
the College of Nursing and 
associate vice provost for 

graduate education and scholarship for WSU 
Spokane Division of Health Sciences, 
was recently named fellow of the American 
Association for the Advancement of Science. Roll 
received the honor for his distinguished scholarly 
contributions to the field of addictions, particularly 
for applications of behavior analysis to the 
understanding, development, and dissemination 
of evidence-based treatments. He was also the 
2012 recipient of the Distinguished Contribution 
to Applied Behavioral Research Award from the 
American Psychological Association and was 
named fellow of the American Psychological 
Society and fellow of Association for Behavior 
Analysis International.

lORNA SChUMANN
associate professor,  
was elected to the American 
Academy of Nurse Practitioner 
Certification Program, starting 
January 1, 2013.

MIChElE ShAw
assistant professor,  
was funded by three sources 
for her research projects 
“Preventing Hospital Visits 

among Children with Asthma: A Grounded Theory 
Exploration,” “Exercise Perceptions of Hispanic 
Children with Asthma,” and “Rural Versus Urban 
Participants in the Parent-Child Assistance 
Program (PCAP): Are there Differences?”
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