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INCIVILITY
EXPERIENCES

INCIVILITY
PERCEPTIONS

Of Americans Surveyed... °

84%

Experienced
incivility

Think incivility has
risen to crisis levels

Nearly
3X
increase
since 2011

Quit paying attention to Stopped I:nuylng from a company Experienced
politics because of incivility because of uncivil representatives cyberbullying

o Why?
5 6 A Politicians 75%
Internet and
79% 9% social media 69%
News media 59%

Describe the 2016 presidential Thinks incivility leads to Expect incivility to
election as uncivil intimidation and threats get worse

Source: National Institute for Civil Discourse, ICMA, Weber Shandwick, Powell Tate.




%

Foll: How concerned are you NEWS
that the negative tone and lack of
civility in Washington will lead to
violence or acts of terror:

Very Concerned Not very Not concerned
concerned concerned at all




Has Politics Ever Been Civil in the United States?
actrririe) Cyclos of Civility and Incivility a Part of U.S. History

ALEXIS pE"TOCQUEVILLE

1 courtroom
| ne-tlme high
)| eglslators who were
' “Iawyers” who crafted legislative
. _ rules, norms and traditions of
lfgﬁxl}:\"f,l':ﬁlxlll-u:l:!l.ll.*:.ll;u‘tlnt;:u:llx{{m\n“r: respect, Comity & ClVlIlty







“I.i'il:_!-:__l_._E__!nH'I SENATE.

rl --‘




Polanzed Politics in the 1920s in Amenca
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AGES OF IHE CYC /J(“ AL NATURE Or“'

POLITICAL INSTABILITY IN
DISCORD y

THE US.: A VERY WELL
DOCUMENTED
PHENOMENON

A Structural-Demographic
Analysis of American History

PETER TURCHIN
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Political Stress Index in the U.S., 1960-2010: Current Condition of

High Stress Reflective of a New Cycle of Discord
USA PSI

Source: Ortmans, et al., 2017 (data from Turchin)




Central Stress-Inducing
Factors in Contemporary
U.S. Politics

Public
Well-being —
n Increase in

ary Public Incivility



Party polarization, 1879 - 2012

The ideological gap between the Democratic and Republican caucuses

More
polarized
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Rising partisan antipathy

Republican attitudes about
the Democratic Party

We ry unfavorabie

Democratic attitudes about
the Republican Party

Ve ry unfavorabbs

2016

Sowurca: Sunvey conducted April L2-19, 2016,
PEW RESEARCH CENTER

hat Republicans and Democrats say
about each other

% of Republicans who say Democrats are more __
than other Americans

Closed-minded Open-minded [ 11%

Unintelligent Intelligent | 3

% of Democrats who say Republicans are more __
than other Americans

Closed-minded Operrminded ] 5%

Hard-working .g

Note: Don't know/No answer not shown.
Source: Survey conducted March 2-28 and April 5-May 2, 2016.
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NorthwestMmtary com

STRSE@;@STRIPES JOINT FORCE-BRAVO IN HONDURAS | NEW AIM FOR AF FITNESS TEST FREE

'\ No more FOX, CNN and MSNBC

MILITARY EXCHANGES TUNE OUT TV NEWS DUE TO 'DIVISIVE POLITICAL NATURE, AAFES SAYS

By Kim Gamel, Stars and Stripes (Copyright 2019)

INCIVIL DISCOURSE AND POLITICI-. POLARIZATION:
AN ISSUE FOR THE U.S. MILITARY

17



Penetration of Incivility into US Churches
— NICD Initiative: Definition of Civility

GOLDEN RULE

B A ouncil of
(A\Y/(a\Y/ hurch USA,

A CALL FOR DIGNITY AND RESPECT IN POLITICS 'HurCheS

e US Conference of

e institute, observes that the
e wide y held value among religious and non-
and C rls’rlqns and non-Christians of "treating another person

as you expect to be treated.“ She notes that our democracy thrives on the
diversity of ideas, but that “We’ve got to have the will to engage in those
different ideas... from a place of common respect and common listening to

each other.” 18


https://www.catholicnews.com/services/englishnews/2019/campaign-stresses-why-civility-is-important-as-2020-election-approaches.cfm?utm_source=NICD+Research+Network&utm_campaign=2c2ef930f3-EMAIL_CAMPAIGN_2019_11_01_04_08&utm_medium=email&utm_term=0_a066a43eb2-2c2ef930f3-184580409

SERIOUS LIMITS TO THE GOLDEN RULE
DEFINITION OF CIVILITY ARE EVER-PRESENT

.the white moderate, who is more devoted to ‘order’ than to justice;
. who prefers a negative peace which is the absence of tension to a
positive peace which is the presence of justice.



PACKERS 31 14 COWBOYS 31 0 2nd 11:10 22 1st & 10 |







RECONCILIATION
0. ] b"
PROGRAM:
WORKING IN
BADLY DIVIDED

l COMMUNITIES

®* Renewed Relevance of Healing

Messages and Civil Discourse

across the United States

-
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Taking Gettysburg’s message... ¢ -2
of humility, civility, and inclusion
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Public Trust In The U.S. Government Has Plummeted
% of the U.S. public who trust the government always / most of the time

100 %
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Household Income Nearly Flat for Most Amencan |
Families
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Figure 1. Number and Percent of Immigrants in the U.S., 1900-2010;
Plus Census Bureau Projections to 2060

Census Bureau: In 2023 the immigrant share of the
U S. population will hit its highest level in U.S. history
(14.8 percent), and continue to nse.

1. 724
47T 9
Share of U.S. —
FPopulation

Number of Immigrants (millions)

1900 1910 1920 1930 1940 1950 1960 1970 1980 1990 2000 2010 2020 2030 2040 2050 2060
Year Projection

Source: Decennial censuses for 1900 to 2000, American Community Survey fior 2010, Census Bureau population projections released
March 2015.




Income Inequality and Political Polarization
1947 - 2017

r=0.97

Gini Index

House
Polarization
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The Politics of Anger, Fear, and Resentment
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@
After 2016 election, angry reactions overtoolk love
reactions from the Facebook audience

25 of reactions to posts thhat roere ...

A225 — .
Imnauguration

Electiorn

AAnNnger

H-‘ah;_/

Thankful

——

July "7 Jan "A1=

merm ber' s post owver Ttime,

MNote: The chart shows thhe composition of reactions to the average
excluded

imncluding likes. Likes, the most comm on reaction, are
im the calculation of each reaction's shhare of thhe total. The
trends.

membeaers of Congress

as a proportiomn of the total.,
from the graph, but iNncluded
shaded regions are the 9526 confidence banmnd for the estimated
Source: Pew Research Center analysis of Facebook posts created by
between Feb, 23, 2016 and Dec. 314, 2041 7.

“"Taking Sides on Facebook: How Congressional Outreach Chanmnged Under Presidenrmnt Trump ™

PEVV RESEARCH CENTER




“GRIDLOCK”

PUBLIC CONSENSUS ON
IMPORTANT PUBLIC POLICIES |

_ NOT TRANSLATED INTO PU
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ECES NEWS Sy

AMONG AMERICANS... NATION THIII:I[EH

70 %

support allowing
‘DREAMers to stay in U.S. ¢

MARGIN OF ERROR: +/- 2.6%




sSupport for stricter gun laws hits 10-year high

66% Support
@

60 54%

31% Oppose

0o
2008

Source: Quinnipiac University
WASHINGTON POST




Percetved Cause of Global Warming

And from what you have heard or read, do you believe increases in the Earth’s temperature over the

last century are due more to -- [the effects of pollution from human activities (or) natural changes in

the environment that are not due to human activities]?

B % Human activities i Wataral canses




of Americans Favor Pc
.eaders who Compromis

More Important for Leaders in Washington to Stick to Their
Beliefs or Compromise?

Mext, we hawve a question about the best approach for political leaders to follow in Washington. Where
would you rate yourselfon a scale of 1 to 5. where 1 means it is more important for political leaders to
compromise in order to get things done and 5 means it iIis more important for political leaders to stick to

their belefs even if little gets done?

B % More important to compromis2 (1.2] Il % More important to stick to beliefs (4.5])

51
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HAS GRIDLOCK" &
HYPER-POLARIZATION
TAKEN PLACE Al THE / TIONAIIZI:SIS

ATE | EVVEI 7 CONSUMING WASHINGTON,
~ =4 =

o STATE LAWMAKERS ARE
UPENDING THEIR OWN

NORMS AS WELL.”




l\o TWO NOTEWORTHY
\O STUDIES:

WHAT IS * NCSL 2015-2016 STUDY —

SURVEY OF STATE

/
N
£O HAPPEN’NG ’N LEGISLATORS (N=1,620);

10 STATE CASE STUDIES

\ OUR 50 STATE ® WSU FOLEY INSTITUTE
\ LEGISLATURES? e
\

LEGISLATIVE LOBBYISTS

(N=1,300+) ; 12 STATE

f “OVER-SAMPLE” CASES
j WITH 30+ RESPONDENTS




THE NCSL STUDY HIGHLIGHTS

SETTING: 2015-16 LEGISLATIVE SESSIONS IN STATE LEGISLATURES

SIUDY CONDUCITED PRIOR 1O THE 2016 NATIONAL ELECTION

HIGHLIGHIS:
POLARIZATION, INCIVILITY RESPONSIBLE DECISION-
MAKING EING SERVED

* STATES HAVI ORE THAN OTHERS, BUT HAVE FOR THE
MOST PART BEEN ABLE TO MAINTAIN THEIR TRADITION OF RESPONSIBLE
COMPROMISE IN THE INTEREST OF THE PUBLIC INTEREST (hopefulness) 3

NOTE: GARY MONCRIEF AT BOISE STATE UNIVERSITY INVOLVED IN BOTH STUDIES



THE WSU FOLEY INSTITUTE-SUPPORTED STUDY:
2018-19 NATIONAL SURVEY OF STATE
LEGISLATIVE LOBBYISTS

- of '
el 'm as S. Foley
InstifGI ) rv';' e
e Cenf' and the Division of Governmental

Studies & Services at Washington State University.



RESEARCH TEAM MEMBERS & THEIR
UNIVERSITY AFFILIATIONS

[ nﬁeri and Robert Morin

SHIPPENS ) {ch I Molt
DUKE UNIVERSITY (NC) Leslle Wlnner and John Hood

WASHINGTON STATE UNIVERSITY (WA) — Francis Benjamin, Steven Stehr, Christina Sggnders,
& Nicholas Lovrich




NATIONAL SURVEY OF STATE
LEGISLATIVE LOBBYISTS, 2018-19

HIGHLIGHT: MORE PESSIMISTIC VIEWATHANILEGISLATORS REGARDING PROSPECTS

FOR GRIDLOCK AT THE LEVEL OF STATE LEGISLATURES IN EVIDENCE AMONG __
THOSE WHOSE JOBIT IS'TO'MOVE LEGISLATION THROUGH STATE LEGISLATURES |
SURVEY CHARACTERISTICS:

A, NV, IL, IA, OH, PA, OR & NC

* MANY FORMER STATE LEGIS TS, DIVERSE GROUP, INCLUDING AGENCY
LIAISON PERSONNEL, NON-PROFITS, PUBLIC INTEREST GROUPS, ETC.
®* RICH COLLECTION OF COMMENTS AND COMMENTARIES




HIGHLIGHTS FROM LOBBYISTS’ SURVEY

QUESTION:

IN@IEAYSALLRIVIEAORYAIN IR H RN FER WA N NO=0) BADLSOLUNELYSESSENITIAL (10)

TH CAROLINA
0.7

QUESTION: ING THE LAST TWO

UNCERTAIN'(5-6)  VERY CIVIL (10)

1)

Natl. e .49
TEXAS R —eT
WASHINGTON 5.98
@ OKLAHOMA MARYLAND
2.9 7.3

3o



HIGHLIGHTS (contiNueD)

QUESTION:

IN Q) RO EEURRINSAEY Upleziiralel () DECURRING (3)

QUESTION:

T
L

FEWER (1) SAME (2)
Natl. avera
119,94 5
WASHINGTON 1.55

INDIANA MINNESOTA

/) 1.3 2.1



HIGHLIGHTS (contiNueD)

QUESTION:

VIORETEARIISAINNEN Upleaieralng (42) IVIORENTEARIISANNZ)

QUESTION: ADERS MORE OF LESS

SR UNCERTAINI(5))  MORE CIVIL (9)
Natl. averagé" N R on——
TEXAS 2.93
~ WASHINGTON 3.24
MAINE NEW MEXICO

/> 2.7 5.2



HIGHLIGHTS (contiNueD)

QUESTION:

Ol IRONGLYSAGREENN N EASREEN ) BNV SIS REENS) MRONGLY DISAGK

QUESTION: I DO YOU FEEL
EGISLATURE?

. i )  FAR MORE POLARIZED (5)
Natl. average @~ 229
TEXAS 271

O WASHINGTON 1.91

MARYLAND (0] (W.Y, [e])V.

/> 1.5 3.1



HIGHLIGHTS (conmnueb)

QUESTION:

S IRON GINSALGR:

(11
(11
j

@
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[11
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@
(11
(11

B)NSTRONGLY, DISAGREE (4)

ER LEGISLATORS

MOTE CIVILITY?

[o]e - EXCELLENT IDEA (5)
Natl. average R — .70
TEXAS " ' 3.62
WASHINGTON

NEW HAMPSHIRE INDIANA

/> 2.9 4.3



ITEXAS LOBBYISIS COMMENIS

L

MOVING FROM CENTER TO EXTREME

OPENNESS TO ANOTHER'’S VIEW

 WHAT ANOTHER PERSON HAS
oS INTENT OF LEARNING ANYTHING.
THEY DON" IT TO FIND A SOLUTION, THEY FIND A
"SOLUTION" THE LIKE AND LOOK FOR A POLICY ISSUE THAT THEY CAN USE TO PUSH IT

TH ROUGH. pr



TRIBALISM

FIRST

IVIDUAL.
Y THE LOSING
/ON THE DEBATE.

NEED TO FOCUS ON WHAT IS BEST FOR ALL

~ ADOPTIN PREDICTABLE EFFECT THAT PEOPLE
SACRIFICE OTHER VALL OTHERWISE PRIORITIZE IN ORDER TO FURTHER THE
INTEREST OF THERR GROUP.

FINDING THE "BEST" SOLUTION OR IDENTIFYING THE TRUTH COMES SECOND TO
'FURTHERING THE INTERESTS OF YOUR GROUP BECAUSE YOUR IDENTITY IS DETERMINED BY

/MJR GROUP AFFILIATION.




%ivi]ityand
eImoCcra.cy
in ATnerica.

A Reasonable Understanding

Eciated by
Carmell W, Claytan
and Richard Elgar

47




KEY TO CHANGE
CANDIDATES FOR PUBLIC
OFFICE AND THE LEAGUE OF WOMEN
VOTERS ADDRESS THE ISSUE OF CIVIL
DISCOURSE




\\} UTAH 2020 GOVERNORS’ RACE
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