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What we learned:

NP students across the US reported
feeling least prepared to care for those
who are new immigrants, those with
limited English proficiency, and persons
with health beliefs at odds with Western
medicine. This suggests that NP

programs should consider enhanced
cross-cultural curriculum including
patient care of new immigrants

Future plans:

Continue to provide this survey for
additional schools that want to use this
to evaluate their curriculum
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Contact information: Olivia Brooks, olivia.brooks@wsu.edu
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VIEW THE CROSS-CULTURAL SURVEY HUB:

Purpose

This project investigated graduating nurse practitioner (NP) students' preparedness to
deliver cross-cultural patient care.

Background

Educators are challenged to teach patient-centered approaches in which providers
communicate with cultural humility, appreciating the perspective of other's views, values,
and health practices. Integrating cross-cultural patient care into NP education is mandated
to prepare future providers to better address patient needs from a wide range of sociocultural
backgrounds. Teaching of cross-cultural patient care differs across nursing programs in the
U.S., and methods of evaluating that teaching also vary.

Methods

We surveyed schools of nursing across the U.S. to investigate NP students' educational
experiences and their perceptions of preparedness to provide cross-cultural patient care
(i.e., patients who are members of a culture different from the perceived predominant
culture, including racial/ethnic minorities, LGBTQI+ populations, persons with disabilities,
persons from another country, among others). The survey was adapted from previously
validated instrument (Park, et al.; Weissman, et al.) that we first piloted at our home
College of Nursing and then modified to include current curricular issues. Students
indicated their level preparedness to care for 15 types of cross-cultural patient populations
by using a scale of very well-prepared, well-prepared, somewhat unprepared, and very
unprepared. We also established a cross-cultural survey project website, the central hub for
accessing project information and survey results for participating schools. Participating
schools may use the survey results to identify strengths and weaknesses in their curricula.

Results

Female 130
Male

Hispanic or Latino
Not Hispanic or Latino 126

Native American

Asian or Pacific Islander 17 12
Black or African American V4 5
White 103 75
More than one race 6 4
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Figure 1. Preparedness to provide care for patients ...

N =141 PARTICIPANTS ANSWERING 'WELL-' OR 'VERY WELL-PREPARED'
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In general? 87%

Who are members of racial and ethnic minorities? 89%
From cultures different from your own?
Who are persons with disabilities? 84%
With substance use disorders? 83%
Who identify as LGBTQI+? 82%
Using telehealth? 75%

Who are victims of domestic violence? 73%
Whose religious beliefs affect treatment?
Who use alternative or complementary medicines? 72%

Who are transgender? 71%
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With a distrust of the US healthcare system? 70%

With health beliefs/practices at odds with Western
medicine? (n=140)

With limited English proficiency? 67%

68%

Who are new immigrants? 59%

One hundred forty-one NP students across g nursing schools participated in the cross-cultural
survey. Participants reported feeling most prepared to care for patients in general (87%), who are
members of racial and ethnic minorities (89%), who are from cultures different than their own
(84%), and who are persons with disabilities (84%). Participants reported feeling least prepared
to care for those who are new immigrants (41%), those with limited English proficiency (33%),
and persons with health beliefs at odds with Western medicine (32%).

Discussion

Despite NP students’ reporting that they feel well- or very well-prepared to address most cross-
cultural populations, particularly in general, racial and ethnic minorities, from cultures different
than their own, and persons with disabilities, students reported a lack of perceived preparation

to care for certain populations, most of all for new immigrants. This suggests that NP programs
should consider enhanced cross-cultural curriculum including patient care of new immigrants.

Significance

This work provides a better understanding of NP students' preparedness to provide cross-
cultural care. Preparing NP students to care for patients from wide ranges of sociocultural
backgrounds continues to increase in importance over time. Schools of nursing can use survey
to help guide enhancements to their curricula focusing on cross-cultural care.
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