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Your Feedback is important to us - briefly comment on the following: 
 
The leadership of the Program Coordinator and performance of her duties. 
Claudia does a great job, so efficient and cheerful on top of everything, pays attention to the details, 
excellent job, awesome - the program has never been run so smoothly, she keeps all the members up to 
date and tells us when WSU rules change, we are lucky to have her, Claudia goes above and beyond in 
performance of duties, makes herself available, shares information in a concise manner at foundation 
meetings, is precise and thorough, is a great role model, stays ahead of her job, always reports on the 
state coordinator meetings and quick to get back to us for answers when we need them, does a 
yeoman's work and is very much appreciated, it is important to be able to step back and allow team 
leaders and others to complete their roles in their own fashion, efficient and excellent as always, is a 
good leader, her leadership and organization is exemplified in a smooth-running program, takes great 
pride in her role as the PC, can't believe she did all that work without a dime for 5 years, always enjoy 
her Orientation and especially the awards banquet power points an amazing amount of work. The PC 
has a great deal of responsibility for the program, her role versus the foundation is not well understood 
and needs clarification. don't know anyone who could do it better, she is very good at explaining and 
teaching, very friendly and easy to work with, I truly appreciate all that you do. 

 
The workings of the Foundation and each of its board members and the performance of their duties. 
Well organized meetings, we like all teams to be able to express their activities and answer questions 
from the members, have never attended, appears to be working fine, there are some side conversations 
during the meeting that are distracting, some board members do a better job than others, always proud 
when members step up to take these positions - if members complain about anything they need to run 
for those offices, without foundation leadership we would not be as successful, the foundation, makes 
up of the majority of members is the heart of the MG program and everyone has a voice, seems 
adequate, I appreciate those who participate, the foundation runs smoothly based on a great plan that 
has been in place for a long time, we need to keep in mind this is a WSU MG program not a foundation 
program, some of the board members do not seem to understand their role relative to the WSU MG 
program leadership, there has been some unwillingness of some board members to follow their position 
description or complete their term obligations, minutes from board meetings should be more available 
since the bylaws say they need to be, not a member but do read the minutes, don't go to many 
meetings but enjoy the detailed minutes that follow. 
 
The various major venues within our program to include: 
 

 Diagnostic clinic/Farmer's Market/Fair 
A great public service, our flagship team that should take top priority, clinic runs smoothly with good 
participation, this crew is so dedicated, the Farmer's Markets are great to reach the public, Ken is the 
backbone of Farmer's Market doing so much with set up, take down and organization to assure there is 
coverage, great group of dedicated people, wish more people took part at the clinic, it is a great learning 
experience, a much needed and respected service to community, more need to be involved, so 
important to reach the public with scientific information, mentorship of new trainees is great, education 
and helping the public with gardening issues is a core principle of the WSU MG program, wish everyone 
would be required to work a minimum of one shift to cover open hours, lighten the burden of the clinic 
team and learn a little bit as well, this team is one in which you learn the most about gardening, doing 



well in spite of lack of volunteers and lack of WSU support, this is the main mission of the MG program, 
the public appreciates us being there, Margaret, Ken and everyone does a wonderful job, if it is a slow 
day they challenge you to do an analysis and find a solution to the problem, as an intern it would be nice 
to have an outline of what to expect or bring and for set up & take down, for the fair create an impelling 
exhibit, store handouts in a display instead of laid out all over the table, have a flip book with the 100 
most asked clinic/class questions, have an album/scrapbook that shows what we do during the year, all 
kinds of ideas for displays such as veggie, insect in jars, weeds and ask visitor to identify. 
 

 Demo Garden 
Beautiful inspiration, very popular as it helps give the people a variety of plants which grow well in this 
area, amazing, well organized and needs are clearly communicated, it is a bit wild and wooly, interns 
should work more hours, it pays our rent for the Red Barn, a very nice small group that does a lot of 
manual work for many months, not enough volunteers, Skip and Diane are great at what they do and 
Darrell stepped in to help with the heavy chores, a true asset, fun team-building experience, another 
valuable service to our community, a beloved place to work and be part of - there is room for all, well 
run and an enthusiastic group, there is always something to do so not a lot of standing around, a fun and 
beautiful garden, the showcase of the MG program, everyone is made to feel welcome, a great way to 
stay connected when not in class, need signage placed by key plants would help to educate the public, 
always an agenda of what needs to be done, leaders willing to ask what you want to do, hours are 
consistent and if you need to get hours in they work with you, also like the breat\k where we all gather 
at the patio and share some food and stories. 
 

 Heirloom Garden 
Seed saving is such a contribution to gardening, lots of fun and a great place to learn about growing 
vegetables, such a treasure, well organized, more notice needs to be given when normal garden hours 
are cancelled, so proud of that garden, Phyllis is an ambitious leader, fabulous teacher and just plain 
nice person, lots of variety and abundance of veggies, a consistent group with good leadership, always 
work to do, an amazing and bountiful garden, such a great place to learn about growing good things to 
eat, shows what can be done from bare unproductive land to abundance, a well oiled machine, 
inconsistent hours, poor communication when work days are cancelled at the last minute, no clear 
agenda of what needs to be done, create a calendar based on the past year of what needs to be done 
when. 
 

 Greenhouse 
 Raises money to support our program but should not be the main focus of the WSU MG program, need 
to spread activities out so not so many people in one spot, we have a great team of leaders, now that 
the majority of chores and costs are finished with the GH lets concentrate on quality of the plants and 
education, mentors needs to be with their trainee as many times it is about the work and not about the 
education of propagating, taking cuttings, sowing seeds, trimming and grooming plants, etc, interns 
should not be shoved into pot cleaning as they don't want to come back, this crew does an amazing job 
getting all the many items that need to be accomplished, lots of good changes, this is not a 'sweat shop' 
where MG are employees they should not be bossed around we are all just volunteers who want to help 
grow good plants, many friendships are made in the GH, we should not tolerate rude and bossy 
individuals, keep bleaching pots every education source says that needs to be done, a busy place and a 
joy to help there when we are housebound during the cold months, I find there are several people who 
just go there to chit chat and not necessarily work, it was disconcerting to have so many cooks in the 
kitchen, people were told to do things one way, ie, filling a pot with soil, then told by another person to 
do it another way so maybe have a session on how to fill pots to make it a learning experience rather 



than a frustrating experience, it feels good to nurture plants, it is important to allow us to learn while 
providing a revenue stream that supports our various programs, I can see washing big expensive pots 
but we have the money to buy the smaller disposable pots - stop the incessant pot cleaning, more public 
teaching with demonstrations, tours, classes , there is some attempt at teaching and learning for MG's 
but for the most part this is a social gathering, as an intern too many bosses telling you how to do a task 
and each one has their own way to do it and the tone of their voice is demeaning, explain the tasks that 
need to be done and let you choose, for newbies provide a short tour would be nice, I like that they are 
cleaning up, organizing and fine tuning everything.  
 

 Plant sale 
A popular event for the community, some things need to change so it is not so crowded on that first day, 
great variety of plants, flowers, veggies and herbs, it just keeps getting better, we definitely need more 
volunteers and interns should be required to work, sale days should be shortened and not be open on 
Sunday as it was pretty much "dead" on Sundays the last 2 years, maybe stay open later on Friday to 
allow those who work a chance to make purchases, lots of work but fun, some members do not care for 
the experience - especially the Friday mad house, we're working every year to improve the experience, 
exhilarating to be part of sharing our plants with the wanting public, I appreciate the different plants, 
hanging baskets and art, always something to do there, a crazy, chaotic time for everyone, MGs and 
shoppers alike, well run, we need to continue our educational component at the sale all MGs who work 
there should bring their handouts from the end of April class so they are knowledgeable when a 
customer asks a question, we need better educational signage at each plant grouping, the art team 
rocks and the public (as well as MG) are often going just to see what has been created, hoop house was 
a very good addition, getting better organized, traffic flow could be tweaked, too long a wait for cashiers 
on Friday, need to streamline the counting and checkout process, move the staging area to prevent 
congestion inside the GH, I had friends attend who left because they had to wait over an hour to pay.  
 

 Youth Program 
A great outreach to educate children about gardening, not as active as in years past, need to reach more 
kids in a wide area of the valley, so grateful to Andrea & Patty for their past service, fun group of people, 
great teachers for the kids, so proud of our youth program and feel it is in very good hands going into 
2020, a worthy outreach into our community, kudo's to all the MGs who help in this program, working 
with youth helps fulfill our mission to educate and promote good gardening practices, well established 
and growing each year, it will be nice to see how new committee chairs take it to the next level,  more 
communication is necessary about the schools and the events so other MGs can join in the fun, Annette 
is amazing with her Juvenile Justice idea maybe we can turn around these young lives for the better, 
Andrea did a great job of leading that program for years, so very organized. 
 

 Spring Seminar 
John gets great outside speakers, getting 4 professional speakers is best who will talk on local topics, 
love this outreach to the public, so worthwhile at such a low cost, held at the right time in a great 
location, nice to interact with non-MGs, working on this team is great as John is so organized and made 
it easy, when you work full time it is an easy way to earn CE, topic and speakers have been great, I think 
it should be made all in one day like a mini-conference when this first started that is the way it was 
presented to the public, another outstanding outreach to the community for share gardening 
information, a gift to keep learning, another valued MG team, not only are there great speakers - this 
seminar provides a great opportunity for those MGs who cannot attend Wed classes to get most of their 
CE, I would like to see a return to one full day vs 4 evening classes - the evening schedule makes for a 
very long day for folks, one or two of the instructors were hard to understand while another just 



repeated what had been presented on our MG class earlier that day - these need to be 2 separate 
lectures, more MGs attend than the public how can we better reach out to the public with advertising, 
we need to follow our commitment to follow WSU and other science-based information, great location, 
very informative, best venue for outside speakers not our MG speakers. 
 

 Demo Garden Workshops/ Heirloom Garden Workshops 
Another way to reach the public with gardening information, always good classes with knowledgeable 
instructors, could use more advertising to get more community people in attendance, these venues are 
comfortable and welcoming, I like these free workshops, another great way for working MGs to get their 
CE requirements, a nice variety of programs, very informative and the perfect length, nice to see a voice 
amplifier being used, could not hear several of the speakers due to low, meek voices, nice to have a 
giveaway gift especially ones given to us free such as Home Depot seeds, well attended and interesting, 
good exposure for our program, hands on learning in the garden, another great opportunity to provide 
the public with tips and science based information to help with gardening needs, Phyllis is an excellent 
teacher when it comes to veggies and the heirloom garden, need hands on training of the public as well 
as lectures, classes need to stay focused on research based information, think we can approve 
attendance by the public by getting the word out better, nice to have the option for class on Sat when 
you work during the week, nice range of topics.  
 

 Speaker’s Bureau and Writers Guild 
The mighty few have done a great job, what would we do without Carol, the articles published in the 
Yakima Herald are my favorite, Diana gives several presentations and is so easy going, informative, 
receptive and can steer you in the right direction without offending you when you are misguided, great 
stories in the newspaper, we need to empower more to write - they just do not realize they can, more 
value to our community, I was impressed that speaker's bureau reached more of the public than are 
other educational team, the writers guild allows us to get free advertising on MG events and the 
speakers bureau allows us to hand out education pamphlets to the public at each lecture, Claudia is the 
glue that holds these behind the scene teams together. 
 

 Community Involvement 
Lots of no comments, I think we need to do some work on clarification with this area - as I understand it 
our role is to help interested parties get their project up and running and then step back, not continue in 
a hands on role indefinitely, it is important to encourage community gardens in the low income areas of 
Buena and the Yakama Nation, seems like not much new is happening, why are new requests not being 
handled, I think we should get involved teaching the elderly gardening in retirement communities and 
assisted living facilities, it is always good to do more community involvement and not ignore when 
requests are made of the MG program, look forward to a new direction to help the community needs, I 
think there is an opportunity with assisted living centers instead of community gardens, the goal of 
Community Gardens is to hand off the garden to the people not maintain it year after year. 
 

 Other venues 
Phyllis provided informative and entertaining publications, I like the idea of interns being allowed to 
write articles in they are uncomfortable speaking, I was impressed with all the herb articles written by 
Michelle in the newsletter. The Garden tours maybe in 2 parts, ones with established gardens and the 
other feature MGs with a beginning or work in progress garden, this enables the MGs to provide ideas 
and solutions for the plan and development of their garden. 
 
 



 In GENERAL - What do you like BEST about the MG program  
A program that is very welcoming for all ages, the people, the educational items and social time with like 
minded people, more than happy to spend my days off with this wonderful group of people, the people 
- there is a vine that grows through us and connects us, so proud of our program and so many new ideas 
that have come from this chapter, working at our many venues - tending, growing, teaching, learning, I 
had a great mentor who did so much for me - she made me feel at ease and I never felt stupid, Jenny 
encouraged me, guided me and made me feel that I could do this when I doubted myself, love the 
learning opportunities, the sense of community and belonging to such a great group, and the willingness 
to accept everyone as they are - we all have something to contribute to the greater good, the social 
aspect, I like mentoring, making friends and sharing with other personal accomplishments, an amazing 
group of people who not only share their wealth of gardening but their tried and true recipes, life 
experiences, becoming your friend who you grow to love, their smiles and laughter in being together, 
this is an incredible community of people and the diverse programs, there is something for everyone 
and always a positive energy and passion from the people that I work beside, as an intern all the classes 
and the online program are fabulous, learning so we can share the knowledge we gain to the public and 
provide them the tools to be successful.  
 
 Please give any suggestions for improvement 
I know it is hard to get new speakers, but we really need new ones, I would like the GH chairs to be more 
open to suggestions from veterans and less opinionated, It would be nice to know what each group or 
job is supposed to be doing, find a way to get every single MG involved at the committee and sub-group 
level, when people feel needed and engaged they will stay interested, if they feel like extra weight or 
not important they will drift away, MG is a hands on program where everyone should have the chance 
to participate, if it ain't broke, don't fix it, there are members that just do minimum every year by their 
choice - opportunities are there if they want to participate we offer a variety of teams in order to allow 
individuals to follow their passion, several of the veterans do not have computers so miss getting weekly 
and monthly newsletters, any chance the clinic could mail out if a list is compiled, we need to get an 
involved Ext agent from WSU, as an intern I feel that some of the seasoned MG's should step up their 
game, the classes are not inviting, they should be more welcoming to interns, I felt I was back in HS as 
everyone has their 'own table', many MG offered to help but never carried through, I worked with some 
and then a week later they didn't even acknowledge me, offer workdays at the GH, DG and HG on a 
week-end periodically for people who work. 
 
We welcome any General Comments: 
I think the program is running well with good participation, it is an honor to count myself among you, 
there is a reason we are one of the better programs in our state, thank you to our most amazing MG, 
Diana Pieti, for all she does for our program - she is so much more than a cheerleader for the MG 
program she is the kind volunteer heart of the program, we need to stay on track with WSU and 
learning, it is not about just making money at the plant sale, I thank everyone for making this the 
fantastic program that it is.  

 

 

Thank you for taking the time to make our MG program the best it can be! 


