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Results of the Shore Stewards 2020 
Member Survey 

 

Introduction 
Earlier this summer, some of our members were 
randomly selected to take part in a Shore Stewards 
survey. Thank you so much to those of you who were 
able to complete it! The survey was confidential and 
administered through a secure online service called 
Qualtrics. The 16-question survey consisted of: 
 

• 8 single-answer multiple-choice questions 

• 5 “select all that apply” multiple-choice questions 

• 1 ranked-choice question (most to least preferred) 

• 2 open-ended response questions 
 
The goal was to help us understand our members’ 
perceptions of the program and what they hope to gain 
from being a Shore Steward. How do members like to 
engage with the program? Which modes of 
communication work best? What programming is most 
helpful? What parts of the program could use 
improvement in the future? We also sought feedback on 
what topics members would like to see in future 
newsletters, events, and seminars. This newsletter 
highlights some of the findings that would be of most 
interest to Shore Stewards and discusses how we will 
incorporate the feedback. 
 

Survey Results 
Many of the multiple-choice questions were to get an 
idea of basic information about our Shore Stewards. The 
results of some of these questions can be found in the 
box to the left. 
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Shore Stewards by the numbers… 
 

 624 Shore Stewards households 
 295 randomly selected for survey 
 71 completed survey (24% response rate) 
*Given the low response rate, these results are not generalizable to all 

Shore Stewards. But the results do give a good indication of how Shore 

Stewards who participated in the survey feel about the program.  

 

From those who completed the survey: 
 

 

 
 

 

 30% have attended at least one Shore Stewards 
seminar or workshop in the last 3 years 

 49% would and another 40% may be interested 
in attending a virtual Shore Stewards event 

How long ago did our Shore Stewards join? 

• 0-5 years:  31 

• 6-10 years:  15 

• 11+ years:  18 

• Not sure:  6 

Whidbey Camano

Both

Out of County

0% 20% 40% 60% 80% 100%

Where do Shore Stewards live?

On Shoreline

Near Shoreline w/ Beach Access

Inland / Out of County

0% 20% 40% 60% 80% 100%



Some of the more detailed multiple-choice questions covered a variety of behaviors Shore Stewards engaged 
in. For example, 58% of respondents recalled referencing the Shore Stewards Guide for Shoreline Living for 
information on home projects, sustainable living, shoreline recreation, or other topics. This peer-reviewed 
collection of 10 guidelines can be accessed online through the Shore Stewards website. 
 
Another pair of questions (below) covered which practices Shore Stewards undertook since becoming members. 
Some of the most common behaviors were removing noxious weeds, planting native plants, better maintaining 
septic systems, and reducing water use in their homes. These answers help us gauge the impact the program is 
having in the day-to-day lives of its members, as well as what we might want to provide more information on in 
future programming. In addition, many Shore Stewards indicated that they were already doing some of these 
tasks before becoming members, and we appreciate their knowledge and hard work in keeping these up as well. 
 
 

 
 
 

 
 

0% 10% 20% 30% 40% 50% 60%

No change in management practices

Installed a rain barrel

Other

Started composting yard waste

Reduced water used for landscaping

Practiced good bluff maintenance

Better maintained septic system

Planted native plants

Removed noxious weeds

How have Shore Stewards changed property management practices 
since becoming members? 

0% 5% 10% 15% 20% 25% 30% 35% 40%

Better maintained automobile

Practiced eco-friendly boating

Properly disposed pet waste

Practiced eco-friendly shellfish harvesting

Other

No change in lifestyle practices

Reduced water use in home

How have Shore Stewards changed other lifestyle 
practices since becoming members?

https://s3.wp.wsu.edu/uploads/sites/2065/2015/03/GuideforShorelineLiving-Final-2-27-151.pdf


The ranked-choice question gave respondents an opportunity to prioritize between 5 types of Shore Stewards 
programming according to usefulness and level of interest. While there was significant diversity in responses, 
Shore Stewards newsletters edged out the others for the top spot, followed closely by seminars with guest 
speakers and workshops on specific topics. In fourth and fifth spots were the Guide for Shoreline Living and news 
updates via Facebook. These preferences have helped confirm our plans to continue newsletters and bring back 
the “Our Earth, Our Home” speaker series in a virtual format this autumn. 
 
The two open-response questions allowed respondents to provide their own ideas for future programming. We 
received a wide variety of responses, emblematic of the diversity of our Shore Stewards themselves. Just about 
every topic in the Guide for Shoreline Living was covered, especially bluff maintenance, sustainable gardening 
and landscaping, controlling invasive species, and protecting aquatic wildlife. We also saw interest in issues such 
as sea level rise, earthquakes, and saltwater intrusion into aquifers, as well as insight into some of the shoreline-
related laws and regulations such as shoreline management plans and bluff regulations. Where possible, these 
ideas and others will be incorporated into future newsletters and programming, so keep your ideas coming! 
 
Finally, an unexpected finding from the survey was that several Shore Stewards have been experiencing 
difficulties receiving emails through our current listserv. This finding has prompted a thorough examination of 
our email distribution list and we resolve to correct our records’ inaccuracies. If you feel you haven't been 
receiving Shore Stewards emails recently, please let us know. 
 
We appreciate the insight our survey respondents have given us and all of the care that Shore Stewards put into 
their properties and surrounding environment. And remember, whether you were able to participate in this 
survey or not, we always appreciate your feedback, questions, and ideas. Thank you for being Shore Stewards! 
 
 

                                
 
 
If you would like to download or view previous Shore Steward newsletters, please visit 
http://extension.wsu.edu/island/nrs/shore-stewards/newsletters/ 

Support Shore Stewards in Island County! If you would like to see this program continue to make 

a difference in Island County, please consider making a donation to the WSU Shore Stewards Excellence 

Fund. Your tax-deductible donation will help ensure future funding for newsletters, demonstrations at 

local events, and to make sure that the program and educational materials continue to be free for 

shoreline landowners and others interested in protecting our islands. Thank you for your contribution! 

Thank you for reading Shore Stewards News. 
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