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Accounts Receivable and Billing 
Total allocated time: 50 minutes, including questions 
 
Session Objective 
Provide an overview of general Accounts Receivable and Billing capabilities including; 
customer maintenance, billing and invoicing, payments, collections, interdepartmental billings, 
cash receipts (paper and electronic), routing & approvals, and reporting. [WSU will not use the 
ERP for student receivables.] 
 
Items to Demonstrate 

1. Discuss options for interfacing or importing/exporting information with point of sale 
(POS) systems or other 3rd party systems/software (an overview of how to integrate with 
other systems is discussed during the Technical Session). 

2. Demonstrate how to produce an invoice/billing statement and show how the software 
handles the following: 

a. Interdepartmental billing vs billing an outside entity. 
b. Billing details (date, name of customer, amount, account number, etc.). 
c. Functionality to email bill to customer. 

3. Demonstrate application of payments against the receivable and see the following: 
a. Single payment vs multiple partial payments. 
b. Discuss how to receive customer payments using Cash, Check, EFT, ACH, Lock 

Box, Debit Card, Credit Card, and Wire Transfers. 
4. Discuss how the software handles taxes and demonstrate the following: 

a. How taxes appear as a line item on an invoice. 
b. Functionality to prevent taxes from being applied for tax exempt organizations. 

5. Show how the software calculates various types of interest/payment schedules (e.g., 
penalty and interest on overdue accounts, bad check fees, installment payments, interest 
deferrals, etc.) 

6. Demonstrate how to apply a negative (overpayment) balance against a new invoice/bill or 
create a refund transaction. 

7. Generate a consolidated statement for a customer with multiple accounts. 
8. Automatically extend invoice lines, apply any taxes, and sum into the invoice total. 
9. Show how the software creates past due collection letters and records/tracks related 

communications. 
10. Receive payment for a sponsored project award and see the integration with the grants 

module. 
11. Discuss any available integration of customer records with accounts payable vendor, 

employee and other person records. 
 
Q&A Session 
 
  


