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1. Students are encouraged to meet with the specific clinical faculty member or Clinical Educator who

is directly involved in the situation. Both parties will discuss the concern and attempt to come to an

agreement on the appropriate way to handle the situation. The student and/or clinical faculty

member/Clinical Educator may invite the Clinic Director, Clinic Coordinator, and/or the Director of

Off-Site Clinical Programs to this meeting.

2. If the issues are not able to be resolved at this level, the student should meet with the Clinic

Director, Clinic Coordinator, and/or the Director of Off-Site Clinical Programs to share the concerns.

The Clinic Director, Clinic Coordinator, and/or the Director of Off-Site Clinical Programs and the

student can then discuss the situation and attempt to come to an agreement on the appropriate

way to resolve the situation.

3. In situations that are not resolved satisfactorily following the meeting with the Clinic Director, Clinic

Coordinator, and/or the Director of Off-Site Clinical Programs, a student may meet with the

respective Department Chairs.

BLOOD BORNE/ AIR BORNE PATHOGENS EXPOSURE POLICY AND PROCEDURE 

Blood and body-fluid precautions (universal precautions) shall be used in all situations where there is a 

reasonable anticipated risk of exposure. The blood and body fluids of others will be considered potentially 

infectious and barriers will be used by clinicians to prevent exposure. 

Gloves will be worn on both hands any time exposure to the following is planned or anticipated: saliva, 

mucous membranes, non-intact skin, urine, blood, and other body fluids. 

Hand washing is indicated: after ·contact with any body fluid, before and after client contacts, after contact 

with non-intact skin of another, after contact with a contaminated item or surface, before putting on and after 

removal of gloves, and before and after contact with mucous membranes. 

Students shall wear protective barriers when they have non-intact skin. 

Eating, drinking, applying cosmetics or lip balm, and handling contact lenses are prohibited in therapy rooms. 

Water may be allowed as approved by your Clinical Educator. 

All oral-motor or dysphagla activities shall be performed in such a manner as to minimize splashing, spraying, 

splattering, or generation of droplets of potentially infectious substances. 

An accidental puncture injury, mucous membrane, or non-intact skin exposure to blood/body fluids should be 

considered potentially infectious, regardless of the source. In the event of an accidental exposure to 

blood/body fluid, the site should immediately and thoroughly be washed with soap and water, or the 

eye/mucous membrane with water or saline. The incident should be reported to a clinical educator, faculty 

member, or university authority. If the exposure occurs at a clinical site, the student should immediately notify 

his/her clinical educator and seek medical attention at that site. The student shall also notify the Clinic 

Director, Clinic Coordinator, or the Director of Off-Site Clinical Programs to report the incident. 
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A student who has experienced an exposure should immediately assess the level of risk for transmission of 

blood borne pathogens. If exposure is considered high risk for transmission of HIV or Hepatitis B, the student 

should IMMEDIATELY (WITHIN TWO (2) HOURS) BE EVALUATED AT A HOSPITAL EMERGENCY ROOM. 

If the student is uncertain whether an exposure warrants an Emergency Room visit, the student should: 

a. Call the Post Exposure Prophylaxis (PEP) hotline at 1-888-448-4911

b. Call an Emergency Room for advice

c. Call the Student Health Center (during office hours).

*See the policies and procedures related to the COVID-19 pandemic

CLINIC OFFICE

The main office of the University Speech and Language Clinic is located in HSB 120 and can be reached at 509-

828-1323. The clinic office is open from 8:15 AM to 5:30 PM, Monday-Friday. The office is closed from 12:00-

1:00 for lunch.

All client charts are located in the office and may be checked out as necessary (see below). 

Clients will check in at the front desk and be seated in the lobby until their graduate student clinician collects 

them. *COVID-19 protocols may alter this process. 

The copier in the office is for faculty and staff use only. Students are not to use this copier without the express 

permission of a faculty or staff member. 

CLIENT CHARTS 

Client charts must ALWAYS remain in the clinic area. This includes the prep room, treatment rooms, and 

educators' offices. You may NOT photograph, copy, or remove client charts from the clinic area. ALL 

information in client charts is CONFIDENTIAL. Follow HIPAA guidelines at all times. 

To check out a chart from the clinic office: 

1. Remove a red chart check-out card from the top shelf of the client charts.

2. Write the date, the client's name, and your name on the white form in the check-out card. Please write

legibly.

3. Remove the client chart and put the check-out card in its place.

When you are finished with the client chart, place it back on the shelf and remove the red check-out card. 

If you need to add documents to a client's chart, paperclip them to the front of the chart and place the chart 

in the chart in-box. DO NOT staple the documents. Office staff will add documents to charts as needed. Do 

not remove any documents from a client's chart. 
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