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Acculturation  
A process in which members of an ethno-cultural group, typically immigrants, acquire 
the values and beliefs of the dominant culture.  

Assimilation 
An intense process in which members of an ethno-cultural group, typically immigrants, 
are absorbed into an established, generally larger culture. This presumes a loss of many 
characteristics which make the newcomers different. A region or society where 
assimilation is occurring is sometimes referred to as a melting pot.  

Bicultural 
This orientation allows individuals to maintain some components of their native culture 
and to incorporate some practices and beliefs of the dominant culture. 

Bilingual 
Having equal proficiency in two spoken languages 

Chicano:  A North American man or boy of Mexican descent (Encarta dictionary).  
“Chicano” represents the political struggle of Mexican-Americans for equality and 
recognition by the US society.  It also makes a clear distinction from the “other” Latinos 
who weren’t born in the US. 

Culture 
A system of values and beliefs that define how we perceive the world around us.  A way 
of life of a given society, passed down from one generation to the next through learning 
and experience.  The customary beliefs, social forms, and material traits of a racial, 
religious, or social group. 

Cultural Competence 
The ability to acknowledge and understand cultural diversity in the clinical setting or 
workplace. It involves learning about and respecting patients health beliefs and practices 
that differ from one’s own. 

Discrimination 
This is an action that occurs when an individual is singled out for unfair treatment 
primarily because of his/her group membership.  Restrictive/differential treatment of a 
person of group based on prejudiced assumptions of group characteristics, rather than on 
individual merit 
 
Diversity:  A word describing differences among people or groups of people 
 
ELL: English Language Learner (anyone coming into the US as immigrant or refugee) 



 
ESL: English as a Second Language  

Ethnicity 
A cultural group’s sense of identification associated with the group’s common social and 
cultural heritage.  In general, the Census Bureau defines ethnicity or origin as the 
heritage, nationality group, lineage, or country of birth of the person or the person’s 
parents or ancestors before their arrival in the United States. 

Ethnocentrism 
Judging other cultures by the standards of one’s own and believing that one’s own group 
is inherently superior to others. 
 
Gringo:  often disparaging: a foreigner in Spain or Latin America especially, when of 
English or US American origin (Merriam Webster dictionary).  In Spain and Latin 
America, a taboo term for an English-speaking foreigner (taboo insult)  
 
Homophobia:  The devaluing of and/or discrimination against others based on sexual 
orientation 
 
Immigrant: A foreign-born individual who has been admitted to reside permanently in 
the U.S. as a Lawful Permanent Resident (Citizenship and Immigration Service).  
 
Latino/Hispanic: People who identify their origin as Spanish, Hispanic, or Latino and 
may be of any race.  “A person of Cuban, Mexican, Puerto Rican, South or Central 
American or other Spanish culture or origin regardless of race” (US Census Bureau)    
 
Latino:  “Latino” is more connected to the Latin American continent and includes people 
who speak other languages besides Spanish (Portuguese, French, English, native 
languages).  Latino is more politically “charged” and reflects a sense of pride. 
 
Hispanic:  “Hispanic” has been the “official” term for many years and has been used 
extensively in the official language and for counting and bureaucratic purposes.  It has 
been also used by the marketing industry and seems to be more “neutral”.  The term is 
related to Spain and the Spanish language but not to other languages.  It has been 
unilaterally decided and imposed upon the Mexican-American and other Latino-
American communities.  

Linguistic Competence 
Capacity of an organization and its personnel to communicate effectively with diverse 
audiences, including persons of limited English proficiency. 

MELL: Migrant English Language Learning Program    
 
Migrant: Somebody who moves from one region or country to another, often in search 
of work or other economic opportunities (Encarta Dictionary) 



 
Migrant Education: A federal program to provide educational services to children of 
migrant farm workers. 
 
Migrant farmworker:  A seasonal farmworker who had to travel to do the farm work 
and was unable to return to his/her permanent residence within the same date (DOL).   
Someone who works primarily in agriculture or in an agriculture-related industry, like 
food processing.  Migrant farmworkers move from 'home base" communities in patterns 
known as “migrant streams”(HUD).  
 
Monoculturalism: The belief that one group’s culture and way is the only and right way 
and better than all others 
 
Multicultural/Multiculturalism 
The term is used to describe demographic conditions of cultural and ethnic diversity 
where it occurs, whether or not it is officially supported by state policy.  Seeing, 
understanding and finding good in cultural differences 
 
Pluralism:  Recognizing that all groups contribute to society 
 
Prejudice:  A set of negative beliefs generalized about a whole group or category of 
people.  An interpersonal hostility that is directed against individuals based on their 
membership in a minority group. 
 
Stereotype: A preconceived and/or oversimplified generalization about an entire group 
without regard for their individual differences.  A fixed and distorted generalization made 
about all members of a particular group; a rigid judgment which doesn’t take into account 
the individual situation. Stereotypes may be positive or negative and may be used to 
justify certain discriminatory behaviors. 
 
Title 3: Usually used in the context of bilingual education services  
 
Adapted from various websites and dictionaries: Merriam Webster, Encarta, US Census, DOL, HUD,  CIS, 
Hispanicsource.net 
 
    


