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P I E R C E  C O U N T Y  4 - H  

I pledge my head to clearer 

thinking, my heart to greater 

loyalty, my hands to larger service, 

and my health to better living, for 

my club, my community, my 

country, and my world. 

4-H uses the Experiential Edu-

cation Model—Do, Reflect, 

Apply—to help youth learn life 

skills.  Please consider using 

these questions to help youth  

reflect on difficult situations.  

The parent, club leader or 

youth can use this guide to their 

learning. 

Cooperating agencies: Washington State 
University, USDA, and Pierce County. Ex-

tension programs and employment are avail-

able to all without discrimination.  
Evidence of noncompliance may be reported 

through your local Extension office.  



5. Empathy/Concern for Others 

 How do you think the other person(s) involved in this situation 

sees it? 

 How do you think they might be feeling at this point? 

 What do you think it’s like for them right now? 

 How do you think they might feel if you get what you want in 

this situation? 

 

6. Accepting Differences  

 Even though you may not agree with the other person(s) involved 

in this situation, can you see how they might see it that way? 

 What makes it hard to see it through their eyes? 

 What would you have to set aside, at least temporarily, in order 

to better understand their point of view? 

 

7. Conflict Resolution/Communication 

 Did you have a chance to talk directly to the person that you 

disagree with? 

º What did they tell you about how they see the situation? 

º What did they tell you about how they feel? 

º What did they tell you about what they would like to see hap-

pen? 

 Do you see a way that you can compromise? 

 If you haven’t talked to them, what makes it hard to approach 

them? 

 Can you think of a time when you managed to talk to somebody 

about something, even though it was hard? 

º How were you able to do that? 

º How do you think you might do that in this situation? 

 

1. Resiliency  

 How do you usually deal with situations that are hard? 

 Give me an example of a time when you didn’t like how 

something turned out, but you made it through and 

learned something from it. 

 How would people see you acting if you decide that 

you’re not going to get stuck in this situation and let it 
get you down? 

 

2. Critical Thinking 

 Critical thinking often involves stepping back to look at 

the big picture, and figuring out how the situation came 

to be: What could each person do differently in the fu-

ture that would prevent this from happening again? 

 What processes, procedures or rules need to be reconsid-

ered to avoid a similar problem in the future? 

 

3. Problem Solving  

 What do you think the basic problem is in this situation? 

 What ideas do you have for solving this situation? 

 In addition to the solution you’d like to see happen, what 

are some other options for moving forward in this situa-
tion? 

 What might you be able to do to make this situation 

better? 

 What might others be able to do? 

 What changes might we want to consider for the future? 

 

4. Decision-Making  

 What decisions did you make along the way that, if you 

could do them over, would have helped this situation to 

have a different outcome? 

 Even if the decision about how this is going to turn out is 

not in your control (say, for example, the final decision 
is in the hands of the judge or the Protest committee), 

what things can you still decide?  In other words, what 

things do you still have control over? (Hint: Guide the 
youth to consider that they still have control over how 

they’re going to react and behave, e.g., with good sports-

manship. Also, guide them to consider that they have 
control over what they’re going to learn from the situa-

tion.) 

“I Pledge My Head to Clearer Think-

ing”: Developing Head–Related Life 

Skills 

“I Pledge My Heart to Greater Loyalty”:    

Developing Heart-Related Life Skills  

“I Pledge My Hands to Larger Service”:     

Developing Hands-Related Life Skills 

“I Pledge My Health to Better Living”: 

Developing Health-Related Life Skills 

11. Stress Management 

 I understand that this situation is stressful for you.  Give 

me an example of another stressful time you’ve gone 

through, and how you got back to a calmer, more relaxed 
place.  How might you use that same approach now? 

 Think of a person who seems to have a lot of stress in their 

life, but seems to handle it pretty well. What do you think 

they do to handle it in a positive way? 

12. Self-Discipline 

 Self-discipline is about sticking with a certain way of 

doing or being even when it’s hard to do.  We all make 

slips in this area.  Are there any ways that your self-

discipline may have slipped a bit that may have contrib-
uted to this situation happening? 

 As you think about this situation, do you see some oppor-

tunities for ways to improve your self-discipline? 

13. Managing Feelings 

 How are you feeling about this situation? 

º How would you like to feel about it, instead? 

º What would I see you doing differently if you felt 

differently about this? 

 Give me an example of a time when you had this same 

kind of feeling about a situation, and you were able to 

manage those feelings in a way that seemed positive to 
you.  How can you use that same approach now? 

 Think of someone who you know who seems to manage 

the kinds of feelings you’re having right now particularly 

well. 

º What do they seem to do to handle those feelings? 

º Can you imagine yourself doing some of those same 

things that that person does? 

14. Character 

 Think of people whose opinions matter to you: How 

would you like people to describe you when they tell 

someone how you react in a challenging situation like this 

one? 

 Think of person you know that you respect a great deal.  

What would they do in a situation like this? 

 Some people say that difficult situations “build character”: 

How could you use this situation to help build your char-

acter in a positive way? 

15. Self-Responsibility 

No situation is the result of only one person’s input, even 

though it’s sometimes hard to see each person’s influence. 

Think back on the situation:  Is there any part of the problem 
that you think you might have been responsible for? 

16. Self-Esteem 

Even though there are some things about this situation that 

you’re feeling badly about, what are some things that you can 
feel good about with respect to what you’ve accomplished 

not only in this situation, but across the 4-H year? 

8. Leadership  

What kind of example would you like to set for the members of 

your club, your friends, and your family that look up to you as a 
role model? 

 

9. Contributions to Group Effort/Teamwork 

How can you use what you’ve experienced and learned in this situa-

tion to help your club and the Clark County 4-H program? 

 

10. Community Service/Volunteering 

What could you volunteer to do for the project, your club, or the 4-

H program that might help improve this situation, and maybe keep 
it from happening again in the future? 

want in this situation? 

 

Adapted from:   Karen L. Poulin, Ph.D. WSU Extension –

Clark County 4-H Youth Development Program 


